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All Four Job Adverts have been taken from the Indeed website. (Indeed,2025)
Full job description for Claires.
Reporting to the Head of Buying, the primary function of the Buying Department is to deliver an exciting and commercially focused product assortment for Claire’s UK & Ireland that meets the customers’ needs and drives sales and profit revenue for the company.
[bookmark: _Hlk214302244]The Senior Buyer is responsible for leading, creating and driving both short- and long-term product and merchandise strategies that drive revenue growth across all selling channels for assigned departments, while meeting or exceeding financial goals for their respective departments. They effectively lead and manage a cross functional team in delivering consistent results for key financial metrics, such as sales, profit, margin and limiting spend in reductions/markdown. The core areas of responsibility being: Develop and Execute Merchandise Product Strategy, Product Development/sourcing, Achieving Financial goals, Department Leadership/Management, Business Analysis, Supplier Relationship Management and Team Coaching/Training/Development.
· Understand and flawlessly execute the strategic objectives of the company and department.
· Create and develop short/long term business vision to drive the product assortment strategy, ensuring all financial targets are met and exceeded for assigned areas of responsibility. Independently drive current/ future growth of department through sales and profit.
· Effectively develop short and long term (1-3 year) business plans for their assigned areas from a strategic point of view based on historical, competitive, and new data trends.
· Analyse “white space” opportunities, thinking outside of the box, with clear understanding of the Claire’s customer.
· Stay progressive in industry and competitor trends and how they relate to the Claire’s customer, while executing at both a tactical and strategic level to drive production selection, sales and margin growth.
· Take on additional roles/special projects to establish leadership skills across department.
· Build innovation into assortment and take informed risks. Take the lead with Product Design to aligning on the latest trends and develop fun, unique product that will excite the Claire’s
customer whilst driving revenue for the department.
· Consistently seek new ideas, explore new resources, and obtain merchandise exclusivity.
· Identify and explode key item opportunities, develop exit strategies for seasonal or down trending categories.
· Explore all opportunities to increase profitability. Partner with merchandiser for in season promotional strategy, promotional markdowns, and other liability management to capitalize on opportunity and mitigate risk.
· Develop and maintain strong supplier relationships, identifying new supplier opportunities for innovative product and reduced cost. Create and execute a sourcing strategy action plan that reviews all worldwide sourcing opportunities.
· Collaborate with cross functional areas including Merchandising, Design, QA, Marketing and In store presentation/Field teams to build strong partnerships, develop strategies, achieve collective goals, and foster teamwork.
· Effectively influence and negotiate with all cross functional teams to execute company and department vision.
· Lead a positive team environment by creating an engaging experience, setting goals and expectations, training and developing direct reports, and recognizing accomplishments.
· Act as a role model and leader among peers.
Bachelor’s degree or equivalent experience required
· Minimum 5+ years of retail buying experience in Fashion Accessories
· Hair & Jewellery experience highly desired
· High level of financial and business acumen with demonstrated problem solving critical thinking and analytical skills
· Strong prioritizing, organizational, project management, planning and timely decision-making skills
· Strong verbal/written/interpersonal communication and presentation skills
· Strong negotiation, influence and persuasive skills
· Ability to think clearly and strategically in a high energy, fast paced environment
· Demonstrated ability to collaborate cross functionally and motivate at all levels to drive business
· Successful track record of developing people to their fullest potential
· Passion for fashion, current trends and how they apply to the Claire’s customer
· Forward thinking, innovative, and calculated risk taker
· Self-motivated with critical attention to detail
· Demonstrated poise, tact and diplomacy
· Excellent Microsoft Office & Excel skills
· Ability to travel (Domestic & International)
Hybrid office / home working
Claire's is an equal opportunity employer committed to diversity, equity and inclusion and we encourage applications from members of all underrepresented groups, including those with disabilities. We will accommodate applicants' needs, upon request, throughout all stages of the recruitment process. Please inform us of the accommodation(s) that you may require
.
Full job description For the Watches of Switzerland.
Job Description
Do you have previous experience in an administrative role?
Do you see yourself growing and developing your career in luxury retail?
Can you build close relationships with clients that last beyond a single sale?
Are you good at finding solutions that meet the specific needs of clients?
Can you see yourself representing our brand with confidence and knowledge?
Our Showroom Administrators are passionate about what they do! A team player with a keen eye for detail you will ensure all areas of administration within the showroom are kept in line with company procedures. Assisting the Showroom Manager, you will play a key role in making sure the showroom runs efficiently through effective processing and adherence to our administrative and security obligations. Also helping out on the sales floor when required you will develop and continually update your product knowledge and jewellery expertise and share your passion about our fantastic products.
About You
· Exceptional communication and interpersonal skills.
· Experience within hospitality or luxury retail.
· Ability to build rapport and long-lasting relationships with clients.
· A great understanding of what an exceptional client experience looks like.
· Experience of working within a high performing team.
· Excellent organisational skills.
About Us
Mappin & Webb has been a cornerstone of English high society for over 240 years and has an undisputed reputation for excellence in the craftsmanship of silverware and fine jewellery. Granted a Royal Warrant by Her Majesty Queen Victoria in 1897, the Company has held a Royal Warrant to each succeeding monarch. In 2012, Mappin & Webb's master craftsman was appointed Crown Jeweller, custodian of the Crown Jewels of Her Majesty the Queen, the greatest honour that can be bestowed upon a jeweller. In 2017, Mappin & Webb's Master Craftsman, Mark Appleby, was appointed and continues to hold this position. This year he was involved in both the late Queen's State Funeral and the adjustments of the crowns for the coronation of King Charles III.
Renowned for combining extraordinary craftsmanship, exquisite materials and contemporary design, Mappin & Webb produces everything from fine jewellery and watches to elegant silverware, glassware, and bespoke lifestyle accessories.
Mappin & Webb is part of the Watches of Switzerland Group, a FTSE-250 retail company employing nearly 3,000 people across the UK, Europe, and the United States. We're the UK's leading luxury watch specialist in the UK with a significant presence in the US and a complementary jewellery offering. At the last count we have over 190 showrooms across the UK, US and Europe, including 77 dedicated mono-brand boutiques in partnership with brands such as Rolex, OMEGA, TAG Heuer and Breitling plus seven-e-commerce websites!
Our success is based on strong, long-standing partnerships with the most prestigious luxury watch brands, supported by impactful marketing and powered by leading-edge technology to provide our clients with a modern, distinctive luxury experience. This is underpinned by our people, who are highly trained and motivated to deliver exceptional client experience whilst building inclusive teams.
Our clients love us for our exceptional client experience, expertise, and approachability. Our clients are at the heart of everything that we do – we love to wow our clients and make every interaction with us special and memorable.
Some of our benefits
· Holiday Purchase Scheme
· 24/7 Employee Assistance Programme
· 24/7 Virtual GP service
· Share Save Scheme
· Enjoy your Birthday Off
· Free Wellbeing Tools
· Generous Discount Scheme
· Enhanced Maternity Pay
At Watches of Switzerland Group, we celebrate diversity and are committed to building an inclusive environment that embraces employees' unique backgrounds and perspectives. Your application will be reviewed anonymously, focusing solely on your qualifications, skills and experience.

Full job description for TH Baker.
Join one of the UK's leading independent jewellery retailers, boasting over 130 years of experience in the jewellery retail industry. With 20+ high street stores and an exciting portfolio of e-commerce websites including The Jewel Hut - the popular fashion and accessories site - working for T H Baker is an exciting enjoyable and highly rewarding opportunity.
https://www.thbaker.co.uk/our-history
Can you lead, motivate and inspire a team to deliver above and beyond expectations, do you continually strive for perfection in everything you do?. If so we have an excellent opportunity for a highly motivated and skilled Branch Manager. The Branch Manager will be responsible for inspiring the team to provide the highest level of customer Experience. They will have proven success in achieving KPI’s and targets in a similar role. The Branch Manager will lead by example, promote a strong team spirit and ensure everyone is focused on customer satisfaction. They will report to the Retail Director who will support you in achieving operational goals and standards.
It is essential that the Branch Manager has a proven track record in store management, a love of jewellery and genuine enthusiasm and passion for the brand. Minimum 3 years management experience in a retail consultative selling environment is essential.
Job Types: Full-time, Permanent
Hours: 40 hours working any 5 days out of 7
Job Types: Full-time, Permanent
Pay: £32,000.00 per year
Benefits:
· Company pension
· Employee discount
Application question(s):
· How do you motivate and inspire your team?
· Experience:
· Management: 3 years (required)
· Consultative sales: 2 years (required)
Full job description for BarberBoss
BarberBoss is a British challenger brand in personal care, founded in 2020. We design “affordable premium” products across grooming, oral care and hair‑styling for men, women and pets, and sell in 10 European countries (including the UK).
We run with a start-up mindset - a small, flat team, weekly all‑hands, and an AI‑first approach that helps us decide fast and ship well. As one of the few direct suppliers to Amazon in our category (Amazon Vendor), we convert insight into action, launching 30-50 new SKUs each quarter, with an obsessive focus on customer experience.
We’re also the Official Sleeve Sponsor & Shaving Partner of West Bromwich Albion, now in our third consecutive season. Within 5 years of established we have won awards from prestigious Pure Beauty Award, Women& Home, named as The 2025 Consumer Sector Cross-Border Leader" Award in the Frost & Sullivan Consumer Sector Series Selection presented by Forbes China, recognised as The Times' Regional Rising Stars, independently featured on GQ UK, GQ Germany, The Telegraph, Women's Own and many more.
***Please note this is the office based job in Birmingham city centre, Monday-Fri 9:30AM-5PM.
***We do not offer sponsorship for this role
Customer Service Representative Responsibilities:
· A Customer Service Representative handles customer interaction for an organisation. The top duties include resolving customer complaints, responding to phone call and email requests and maintaining customer service records.
· Maintaining a positive, empathetic, and professional attitude toward customers at all times.
· Prior experiences with Amazon and/or Shopify backend is a plus
· Communicating with customers through various channels.
· Acknowledging and resolving customer complaints.
· Ability to stay calm when customers are stressed or upset.
· Knowing our products inside and out so that you can answer questions. Processing orders, forms, applications, and requests.
· Keeping records of customer interactions, transactions, comments, and complaints. Communicating and coordinating with colleagues as necessary.
· Providing feedback on the efficiency of the customer service process.
· Ensure customer satisfaction and provide professional customer support.
· Comfortable using computers, excel, Google work place such as drive, excel, emails, Zoom calls.
· Past experience working with online customer support is a plus
Further Job Requirements:
· A Bachelor degree is a must. Master degree is a plus.
· Being reliable with deadlines and can work under pressures.
· Know how to use camera for professional photography is highly appreciated
· Create visually stunning website banners and imagery to enhance the online shopping experience for our customers.
· Experiences with creative job like design, social media can be a big advantage.
· Good know-how of Canva platform or relevant design tools is a plus
· Knowledge of fulfilment processes or courier tracking systems
· Familiarity with helpdesk or ticketing systems (e.g. Zendesk, Willdesk)
· Interest in personal care, grooming, or wellness sectors
What You’ll Get
· A hands-on role at one of the UK’s fastest-growing personal care brands
· Training and support from a close-knit team
· Clear pathways for growth within customer operations, logistics, or account management
· Product perks and employee discount, company events, football matches
· Friendly office environment and a culture of learning
Job Types: Full-time, Permanent
Experience:
· Customer service: 2 year (preferred)
· Marketing: 1 year (preferred)
Job Types: Full-time, Permanent
Pay: £22,000.00-£26,500.00 per year
Benefits:
· Casual dress
· Company events
· Employee discount
Ability to commute/relocate:
· Birmingham: reliably commute or plan to relocate before starting work (required)
Application question(s):
· What is your desired annual salary?
Education:
· Bachelor's (required)
Experience:
· Customer service: 2 years (required)
· Canva: 1 year (preferred)

The Four Jobs I chose are for the following businesses below. 
1. Claires 
2. The Watches of Switzerland 
3. TH Baker 
4. BarberBoss
Above there are four Jobs that I have taken a quick look at and decided that I will investigate these four Jobs. After looking into the four Jobs further, I have learned that BarberBoss require someone with a bachelor’s Qualification, I have realised this job is not for me as I do not have a Batchelors Qualification. I have removed that one Job from my options, so BarberBoss I already know is not the Job for me. I now have the top three jobs left to look at and Analys. These Jobs are for TH Baker(TH Baker,2025) also for Watches of Switzerland (Watches of Switzerland,2025) and for Claires (Claires,2025).
Claires is a company I know a lot about as in my current job it is one of the stores we Manage and Support, so I know a lot about their products and clientele. Also, The Watches of Switzerland is a brand that we use to manage and represent in our stores, so I do also know a lot about there products and who they are as a brand.  Considering this I do not know anything regarding TH Baker but I am a Customer Service Expert so I think learning a new company can be a great idea. This means I need to Analys these three jobs further. As it stands it looks like Claires or Watches of Switzerland are the most suited jobs for me. I will now check if this is the case.
I have got my JET One Certificate which is a Jewellery Certificate, this means that The Watches of Switzerland would be a great idea, it is local and it is the job that is screaming at me the most but I will be doing a SWOT analysis of these three remaining jobs to see if this helps me know which one is right for me. This will show me what strengths and weaknesses and opportunities and threats each job has. 

Swot Analysis of the three jobs.
	Jobs Below
	Strengths 
	Weakness
	Opportunity 
	Threat 

	TH Baker 
Branch Manager
	· A part of a big team, I love a big team. 
· Lots of stores so opportunity to relocate. 
· I am experienced in this job role 
	· Overtime is always expected from Management.
· Lots of Competition.
	· I’m motivational and good with people, both customers and staff. 
· I like to keep customers returning which is important in this industry. 
	· Lots of Competition.

	The Watches of Switzerland 
Showroom Administrator
	· I have previous Admin. Experience
· I love finding solutions which is something they want. 
· I’m confident with the brand. 
	· Lots of Competition.
· Customers must be kept returning so compensation for complaints affects budgets. 
	· Luxury Retailers. 
·  Exceptional Services 
· Great Products 
· Respected Brand name. 

	· Lots of Competition 
· Details must always be right in this job role.


	Claires
Senior Buyer
	· Confident talking to head of departments. 
· I have experience hitting financial goals. 
· I am confident training people. 
· Home working. 
	· Overtime is normally expected from management. 
· Lots of competition. 
	· I am good with people and motivational. 
· I like to keep customers returning and I have always been good at it. 
	· Lots of Competition. 
· If something goes wrong, it affects everyone, so my mistakes matter in this role. 



That is my Swot Analysis table above. I can see straight away that I have the least threats applying for the job with TH Baker. Swot Analysis is an amazing way to work out which job has the most threats and which has the most strengths. If I was to go by the number of strengths I have for a job, then the Claires job would be the best job for me. I do think the number of threats is the most important thing to me. All in all, I would apply for the job with TH Baker after looking at my own SWOT Analysis. I think I would have the most to offer TH Baker and my skills and experience match what they want. Claires I would also apply for just because I feel well suited to that job role too and If I didn’t hear back of TH Baker then I still have the change to get a job I like and know I don’t have many threats in. 
I am ready for employment with TH Baker and the reason I feel this way is because my CV experience and qualifications match with company the most. I feel like I could be an asset rather than a threat to TH Baker. I am confident, friendly and highly motivated which is everything they need. I will enjoy learning about the company, and I will build my knowledge to become a fountain as I progress within TH Baker. 
I know I am employable because I have had lots of jobs, but I want to make sure before moving forward that I am employable and an asset to this company. SWOT Analysis is also good for working out if you are an asset or liability to a company. For example, if you have 10 weaknesses and Threats but only 2 strengths and opportunities then that job is probably not the right job. 
The one weakness that bothered me was lots of competition, but I found that weakness came up in every company I chose. How I will work with this and move forward. I will learn about our competition. I will find out what makes them different and I will then do some analysing to see if there is something that we can to make us that better option. I will work out what makes you think we went above and beyond. This will take time and experience and some analysing skills, but I feel confident that this is something I can achieve.

After analysing my skills and the job adverts, I am confident that this is the job for me at TH Baker which is amazing because this was the least likely job at the start of my assignment, I stated this is the company I know the least about. That aside it turns out I have the most strengths and the least threats for this position. I would never have used SWOT Analysis before to look for jobs because I did not know about this, but this is something I will be doing from now whenever I am looking for work. It’s a great way to work out what is best for you and what job is most suited to your skills and knowledge. 
Below are the References I have used throughout this assignment. 
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