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INTRODUCTION
Reflective Writing is a type of writing in which values, emotions, interpretations, and a personal language are used to explain how past experiences have changed the person's views and approaches.It allows you to establish, discover and understand the connections between what has already been learned and what has been learned, theory and practice, and what you do and why you do it. 
 Reflective writing includes the individual’s own views about his learning. It provides individual to question what he has achieved, what he has not achieved and what he has learned as well as what should be done to achieve the given task.Individual development is to be open to change , self evaluation and self renewal. Students should acquire information from education enviroment with their own experiences, share this information and transfer it to new interactions.With this thinking skill, it is provided to use what has been learned to use in new situations.
For the purpose of this report, I will use Gibbs Reflective Cycle model that allows me to think scientifically about my experience.According to Graham Gibbs, this model also provides  a framework that contains description of the experience, looking in to the feelings, evaluating the experience, making analysis, conclusion and an action plan (Gibbs G.1998) .
With this model, I will analyze importance of academic writing, presentation, critical thinking and time management I learned throughout the course and how they can help to improve both my academic and employability skills. I will set down my skill gaps as well and plan to improve such gaps with an personal action plan.
DESCRIPTION
I decided to move to UK from Istanbul with my wife to get international work experience in 2014. Before I moved, I was working as a cleaning manager in a luxury residential property. I had a target to be property manager in that time but I needed to improve my skills.Therefore I decided to move to UK. After I moved to UK, I started to search a job that suits my previous experience in Turkey.I had an expectation to find a good position in a good company.I prepared a CV and started to apply for the jobs.Sometimes , I was taking calls from companies and interviewing on the phone but did not pass the next stages.One day , I was called to one interview and the hiring manager asked me many professional questions such as how to manage the time efficiently in an example case , how to decide and analyse important cases and how to present a budget.I couldn’t answer professionally.She advised me politely to improve my skills and language ıf I wanted to find a manager position After that, I considered that I need to have better skills and qualification for a leader positions in this country.I started to work in low positions , at same time i was thinking to attend a course which could be beneficial for me.In my current workplace, I had a colleague who recommended me this course in University of Wales Trinity Saint David. After interviews, I was accepted to the course and organized my rota in my workplace according to school times.
During the course, The lecturer provided brief guide on academic writing styles, basic compositions and paragraph structure. With this guide, my academic writing started to be improved. I also discovered several ways to understand the structure of sentences and academic reports.
Another important subject that I learned from the lectures during the course was how to think critically.I learned  that critical thinkers look beyond the basic relationship given to them, view things from different angles and do not make emotional decisions. Employers value workers who know how to think critically as they design creative solutions and help business innovation and maintain competitiveness.
Towards the end of the first semester, we learned how to make PowerPoint presentations and to improve speaking skills. I learned the most effective way to design PowerPoint and how to improve my presentations, the role of body language and facial expressions. 
Also on the first term, I learned how to use time efficiently as the proper time management can have a positive effect on your business and your life in general.

FEELINGS
I was so upset that I couldn’t find a good job for me and couldn’t improve my career since I moved from Turkey.I wasn’t successful in the interviews as i had difficulties to present myself and answer the questions.During the course , I discovered that there are many skills which I need to have to improve my career.For example, I did not realise that academic writing affects the profesionalism before this course as it forces me think analytically.It is also very useful to communicate effectively as we learn correct grammar and many new terms. According to Jane Copland, the PR Manager at The Pensters, The principle of education is using proper language and communicating effectively so academic writing improves students' ability to enounce themselves.(Copland J.2015)
During the course, I also realised the importance of time management to be well organised.When the employers asked me questions on interviews relating to this , I was answering to them in wrong way. But now, I know that employers in all sectors seek staff  who can make the best use of the time that's right for them. Saving time support the organization and generates revenue.
In the past, When I was talking in front of public or in a meeting, I was feeling shy and stressed.I was feeling like that in interviews as well. The course provided me to improve my presentation skills by doing in-class presentations. It was really so useful for my current workplace as well as I need to present my department monthly reports. 
Before this course, I was looking at problems from one aspect in my workplaces. I was not thinking critacally and sistemacially to sort out them.This course taught me to search and find different sources and to identify inconsistencies and thought disorders related to the subject. 

EVALUATION
During the course, I gained a lot of knowledge  about English grammar, use of vocabulary and searching sources for academic writing.By doing assignments , I developed my sentence clauses that I really use this for correspondence in my workplace now.Despite these developments , I still face challenges to understand the information that belongs to other scholars. I also discovered a training need for me to assess easily the needed sources for my academic writing.
I learned how to use powerpoint properly to prepare the necessary presentations as I already did one for monthly budget in my workplace. It was a good experience for me as structure but I cannot say same for presentation as i still feel shy. I need to train myself for this.
In my workplace, especially due to coronavirus,my department was in short of staff so there was so much work to do. Time management skill that I learned from this course helped me in such a situation, it would be very useful for me to choose priority jobs which are important for sustainability and to start as soon as possible in order to use time efficiently. However, I was feeling panic in such cases before in my life. Now I can focus on the most important and time-sensitive tasks not to pass over the deadlines. This makes me now more well-organized.
There is also another skill that I learned from this course is critical thinking. Especially, when I worked in Turkey, I was evaluating the cases emotionally and fell in to staff manupilation trap. This course provided me versatile thinking skills and an ability to be objective in analyzing and evaluating opinions

ANALYSIS
My academic and  employability skills were better at the end of the course,.Academic writing improved my communication between my manager and staff in my workplace.Although to have challenge for researching the reliable sources, I have developed effective methods to do my assignments.Time management lecture helped me so much to be succesful and reputable in my workplace.By working well organized , I kept my department performance on high level in difficult times.Presentation skill helped me to improve my communication at my work.I know that I need to train myself to talk in front of people but the things that I learned from this lecture made my job position more valuable.According to Rawzaba Halabi , Whether you are an academician, doctor or businessman, it is one of the necessary main skills you need to have so it is very important to improve your presentation skills, to convey your message fully and clearly to others.(Halabi R.2018)
Also Critical Thinking lecture showed me to distinguish between consistent and different ones, to understand others' thoughts, to see differences.I learned to search more and ask many questions to find out the truth.and get the ability to compare different views and be tolerant of different thoughts and to respect the expression of thoughts.For examaple , in my workplace, when I need to decide for something  , I listen others’opinions , search the sources to find out right decision and I am open to criticism, and ready to self-correct, act humble.These provide me to gain respect from staff.According to Tom Chatfield , a critical thinker knows to be tolerant to different thoughts, to respect the expression of thoughts, not to be bigotry, not to be discriminatory, not to marginalize, to understand, and to tolerate.(Chatfield T.2018)



CONCLUSION
[bookmark: _GoBack]The lectures improved my academic and employability skills in this course.After studying this module , my perspective about career path changed. Academic writing, critical thinking, effective time management and presentation skills helped me to adapt to issues, sort out problems, communicating effectively and to be more confident in general. All I learned from lectures especially provided me to understand how to organize and use ideas, and more importantly, learn how to synthesize ideas. Practising of what I learned from lectures provided me promotion in my workplace. I continue to work as head of hospitality in a hospital where I started to work as head housekeeper. 

PERSONAL ACTION PLAN
After finding out the shortcomings in career path, planning the goals for skills enables to progress more easily and acting according to the plan speeds up the development of academic and employability skills. To achieve the goals takes time and we should plan this time very correctly. For my career development, these are my short, middle and long term plans;
Short term plan (0-3 months ) : to do a professional CV and Cover letter, to develop presentation skills
Middle term plan (3-6 months ) : to develop my academic writing and to communicate effectively in my workplace
Long term plan (6 – 12 months ): to improve my digital skills by attending to online course.
CONCLUSION
Through this report, It clearly shows that the reflective learning provides permanence and better information usage. Reflective learning directs us for self improvement.It helps to set our goals, improves problem solving ability and self-evaluation skills.According to Ann Masters and Harold Wallace, self improvement starts with visualizing the future , identifiying the goals and projecting an action plan.(Masters L.A.,Wallace R.H.2011)
People open the job doors for themselves by improving and getting required employability and academic skills. The way to be successful in business life is to be fully equipped in the field of activity, in other words to have those skills such as time management, presentation, critical thinking and academic writing. If the person gets lessons from experiences and improves himself by learning necessary skills with a good development plan, he can achieve all targeted goals.
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LONDON Term 1

% Trinity Saint David Academic and Employability Skills - BMSW4001
%
In-class exercise 1: Paraphrasing (Oct 2019)

Student Name: é® “hao L wpuc.,  StudentID: Voo B L& |
Time allocated: 1 hour. Please return your Ms\er to the lecturer upon completion. It will be returned
to you at the next session. You will include a scanned copy of this exercise in the form of an
appendix together with you Task 1 (part of the Assignment for this module).

Ex.1 Write a paraphrase of the following passage.

Chocolate has always been considered an zffordable little luxury, associated with romance and
celebrations. Therefore in 2001, revel

that the production of cocoa in lvory Coast involved
companies, consumers and governments alike. The USA

s
child slave labour deeply shocked choc
passed legislation mandating that sta be created to permit companies who could prove that
i labour to label their chocolate “slave-labour free.” The
chocolate industry agreed to an internztional protocol that would give chocolate producers four

years to limit abusive practices.

their chocolate was produced withou
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Ex.2. Complete the blanks in such a way that the meaning of the second sentence is as close to
the original sentence as possible, using the word in brackets where given. Pay attention to
grammar and make sure what you write matches what is already given.

1) There will be a few changg\s around in the office. (announce
The boss _annoi e /‘(\'\o\\r P TU e | Le sran chn the office.

2) He doesn't write to me,as frequthly as | wanted.

iwish__ e cadl TSN e e ,\pko\QEQAY\:j

3) We were concerned about her health. \
We had some _ Coor.etns c@ ,\pe(‘ \p@@ \T\ea*“\\‘

4) You weren't careful, so you made so many mistakes. (had)

If Ao~ c\h@o) \Dtevs\ e L\ 1 ON \'\a np)r- so many mistakes.
2 X % oLt oA

5) The council cut funding so we could not provide free p

arking.
Because of )

A A
em‘!{&ﬁ& &@% -
6) His proposal was a fafttre as it was too theoretical. (relied)™,
——Hisproposal_ceRNed ooy Hxé?g“i\) = o -fctx\—e,g

7) It was Mary who stole money. -
He accused _& ‘e rﬁ&% hoo shelea oo e

8) He seems well-educated. However, he's not very bright. (althou
PBeneteds b3 Joeoy bdah L Lo Lok o e e
o - i =2
9) Universities place the burden of understanding plagiarism and attribution conventions on
students.

X
The responsibility for Loy, \15\6‘_5 }\b AV”Q @?_ )pe,o\c.%

\ L X ;
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10) 33% of adolescents who have dne baby, have a second baby within two years of the first \
baby's birth. (third) P den
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