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3. Introduction

To understand our job and how we would be able to develop it we need to enhance our skills effectively during our working life.
Its well know for us that  our income is in direct relation with our  education level,  in another words the more years of education we’ve completed, the more doors are open to us.  It illustrated by Maund, Schriek and Tinkler (2017) the importance of education: 
· First, and most obviously, to align your values with those of your work organisation and to enable you to perform effectively in that first role.
· Second, to enable you o develop professionally, inside or outside in the organisation, in the short to medium term.
· Third, for your longer-term career development and your employability –maximising your long-term potential to align with your dreams and an ambitions. 

To develop our career, the first asked question would be: what is my vision to my career? What type of experience I need? Once I understand my strength I may define what opportunities would add to my career and life.
Steve jobs states “Your work is going to fill a large part of your life, and the only way to be truly satisfied is to do what you believe is great work. And the only way to do great work is to love what you do. If you haven't found it yet, keep looking. Don't settle”. (Isaacson, 2011)
Most people in current time tend to do different careers in their life.  They keep their current jobs with a variety employers and move across different employment sections through their working life.
As we believe there are better opportunities elsewhere, we all need to be flexible in our working patterns and be ready to change jobs and/or sectors.  Its well know that  our education and experience may make us eligible to apply for a job,  but to be successful in the role we will need to show a mixture  of skills and  attitudes that enable us to get along with our colleagues, to make critical decisions, solve problems, develop, respect and ultimately become strong ambassadors for the organisation.
In this report I will aim to reflect and review my learning journey through personal development and to identifying what and how I will develop.
4. Findings
     4.1 Part 1(self awareness)
· A personal SWAT 

Strength: 
I am aware of my skills, strengths and performances.  Always leave positive tone, Trilingual, Trustworthy. Quick learner.  Patient. Flexible. To handle change. Team member. I am confident, able to learn when things do not go as expected.  I can estimate what learning opportunities I need to support my career choices.


Weaknesses:
 I feel that some of my skills could be stronger, and I am constantly working to improve those weak skills (leadership, interpersonal, communication, teamwork). Expecting too much from colleagues, public speaking, and too sensitive, financial weaknesses. Lack of work experience. Weak technical knowledge. The language and making myself more familiar with all traditions and formal customs.  too detail oriented

Opportunity:
There is a variety of learning and work opportunities open to me,   skills for the workplace is one of them. I am enough confident and able to identify how different factors (my life, my work, my community) interact. To develop my career I am able now how to find information and support.  I am expecting some financial resources in short term. I did a security course and waiting for the budge.   Completing workplace skills will help me to discover all related aspects in career development. Demonstrate to my future employer that I have had both structured management and leadership training.

Threats:
Losing my current job as the employer tends to get new technology replacing employees with machine.
Would I pass my current course successfully? Hard to stay marketable due to limited professional development in some sectors.
 Any external condition out of control might affect my personal life (personal relationship, competitors) and balance work with personal commitments.

· After applying Myers Briggs  personality profiling test ( UWTSD,2018) to myself I found out that I tend to be extrovert:  speaking my minds , sensing :prefer not to deal with philosophical ideas, thinking : my decisions and actions  controlled by my mind and judging person:  plan before I act .

· I got these result as I had applied The VARK ( UWTSD,2018) questionnaire to myself: I have a strong Kinaesthetic performance for learning 


· I applied Peter Honey and Alan Mumford (UWTSD, 2018) Questionnaire to myself and found out these results showing my preferred learning   style were strong reflector: tend to watch from the back, gathering information and making decisions to get the desire outcome and   pragmatist:  tend to take time to learn and put that in practice.

· Go Mad 
 


I have applied GO MAD (UWTSD, 2018) to myself, in which I will set a goal to be a Police community support officer.
I will go in depth to detail that:
-The reason why I would like to be a PCSO can be I like to save someone life and to make better choices for people , problem solver  and salary and benefits packages  are relatively high  when you compare it with other careers.
-My plans and priority: I hope to get this job with a period of five years.  Firstly, I will try to be fit for the job, where I will join one of the local GYM club. Then I will apply for any volunteering position with South Wales Police.
I need to get high school diploma next year. Improve my communication   and team work skills.
I am sure that I can gain all these skills and training as I merits personally meet some of the requirements.
My responsibility towards this goal: I will work alongside communities, adhere to my plans.
Involve others: as a student I will involve The Student Volunteer scheme as they  recruit students in September and May , that can  be done through  our Student Union .Job Centere also provide guide and help as they always in contacts  with South Wales police. 

  4.2 Part 2

In this section I am going to identify some key development areas.
This is a challenging matter as every one of us needs to decide which training would be the most useful.
The key point I need here is to reflect and identifying my development and needs within dedicated time. 
These key areas are:
Communication skills: they are the first skill that employer notice and focus, these set of skills include:  emailing, phoning, cover letters, listening, emotional intelligence, tone of voice and asking good questions.   
The barriers in this field might be the language, using jargon, any physical barrier to non verbal communication, lace of attention, making too much assumption, needing to be right. Other thing I need to develop is Leadership /Management skills.  Lake of skills is the main barrier in this filed. I need to develop my skills through my own experiments. There might be some barriers as time, interest, information and Accountability Lake, all these issues can be developed by identifying which leadership sector I need to develop and assess them occasionally and recognize whole the process. 
Volunteering will be one of my main areas to develop my career.  I will gain a lot of transferable skills, delegation, analytic, listening .it allow me  to meet people in positive way and increase my self-confident , time management and the and the ability to be calm under pressure .  Enough time, health problem, lost interest, too much risk or liability.

This will be my personal development plan for skills for the workplace:
-I need to keep up to date with my university work and not fall behind with any scheduled assignment.
- I need to give myself enough time to do all my tasks without rushing. Practice skills learnt. Being organized and understand what is required and when it is required. Motivate myself to get on with the task.
-The evidence for this is my assignments work will be completed on time and to a good standard.
-This is ongoing I target through 2008-2019.
  

Conclusion 
It is vital for individuals who want to preserve their employability that they review and develop their skills regularly throughout their career pathway. Careers are now seen as being built not as ‘chosen’ but, through the series of choices about learning and work that people make throughout their lives. This demands individuals to be active agents who take more trust and liability  for their own career development  , in other words seek skills to  run different career pathways in case of any job changes may take place.
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