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e Founded in 2004

* In 2014 was acquired by Clece

Care Services (CCS).

 Has 3 offices:

High Wycombe
01494412280

bucks@all-care.co.uk

Unit 1, Anglo Business Park,
Lincoln Road, High Wycombe
HP12 3RH

Basingstoke
01256 400020

basingstoke@all-care.co.uk

3rd floor, Network House,
Basing View, Basingstoke
RG21 4HG

Southampton
01489 795355

southampton@all-care.co.uk

Unit 18/19, Hedge End Business

Centre, Botley Road, Hedge End,
Southampton SO30 2AU

All Care

Care services


tel:01494%20412280
mailto:bucks@all-care.co.uk
tel:01256%20400020
mailto:basingstoke@all-care.co.uk
tel:01489%20795355
mailto:southampton@all-care.co.uk

I Scope,objectives and vision of All care:

» independence
» well-being individualsin their own home

» quality of life

* Core principles:
v’ Respect

v’ Confidentiality
v’ Transparency
v’ Empower

v’ Safety

v Enviroment

v’ Efficiency




@ 1.Home care/support services: Personal care and hygiene, Practical
Support / Domestic Tasks, Medication

2.Live-in care: 24 hours a day support

3.Social/assisted visits: going out

Services

A ‘ ‘ Ca re w 4.Relief care/ take a break
provides: N

5.Dementia support
& 6.Physical and learning disability support

7.End of life care




Challenges before Pass system

Folders: time you spend to
find the tasks, particularities,
health conditions, previous
notes or updates.

Lack of efficiency in updating
the careplan

Running out of paper/pen:
lost data

No live communication with
the office/family

Time and money spend
to bring back the filled
papers to the office



PASSsystem

Introduced in January 2018

Adopted by approximately 700 care providers
across the UK

A simple mobile app
NFC/QR code- log in

Digital care planning, care management and
monitoring

See the tasks clearly, one by one, just tick
The option to write your own notes

Notification of medication and task changes in
real time

Highly detailed information relating to the
client

On the other side of the screen:

o visibility of care delivered, time and
attendance

o any issues in the outcomes

Customers

4, Filter

a  Mrs Alice Beswick
17 Ryde Road, Farnborough, Hampshire,

GUZ3 4FT
~0
Miss Violet Carson
328 Ruby Lane, Aldershot, Hampshire,
GU37 9Ds
~0
Mrs Iris Cooney =
45 Coronation Close, Farnborough, Mr David Romney
Hampshire, GU31 5H View only
Mr Harvey Ford Up to date as of 00:51
: The Gables, Orchard Road, Cheswick,
Neorthampton, GUS2 75D Am CaII
-0 Care visit at 08:00 for 45mins
Mr John Reed
328 Carson Street, Aldershot, Hampshire,
S04 STB Lunch Call
Care visit at 12:00 for 30mins
Mrs Elizabeth Ward
1 Castle Street, Farnham, Surrey, GUS ABC
) TeaCall
~0 Care visit at 19:30 for 45mins
Blew Mr Zhang Wei

-
Customers
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Mr Zhang Wei's Tasks
View oaly

Visit 1
Care visit at 09:30 for 1 hour

= Asprin

& Fluids

@ Breakfast

[Y pendant Alarm

[4 Household Duties

[ personal Care

Aubagio (teriflunomide)
Techdera (dimethyl fumarate)
Prednisone

Dressing Pressure Sore -
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of The PASSsystem for the:
* familiesand friends
* emergency services

e social workers
e NHS

Is a sister product, a view Z

\

i i (
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» View care notes for completed
care visits

» Communicate with the care
provider

» See the schedule of care visits




e reduced travelling & administration costs

e carers spend more time caring, eliminatestime-consuming
paperwork

e reduces the risk of medicines mistakes because of the analysis
of digital care records

e up-to-dateinformation on the length of care visits, task errors,
missed and lateappointments.

T h e | m p a CtS e NO NEED to print paper copies - greener enviroment
e companyobligationscan be evidenced to local authorities
e Rapid 4-6-week development
¢ Client and family engagement
e Information security

e No/poorinternet connection
* No batery
e Carers/family not very good with technology




Lessons
drawn and

conclusion

o
e

Wide range of benefits for:

Clients

-high quality care

-safe personal data
-control over care plans

-comunication with the family

Care workers

-easy access
-well organized
-reduces the mistakes you can do

-makes you a better profesional and reliable worker

Companies
-save money/more profit

-more control over clients and workers

-reliable asa company and attracts more clients
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