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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER: 
The incident I will be exploring in this essay is one of a long-term historical sexual assault by touching case, whereby a 10-year-old female at the time fell victim to a family member over an extended 3-year period. The female is now an adult and has built up the courage to come forward and make a formal complaint against her abuser 13 years later. I met with the female as her first initial police contact, I spoke with her in a hospital setting as she had just the day before self-referred to mental health professionals seeking care to overcome the psychological burden her abuse has left her with. It was a very delicate time for her when I took her first account as she had kept her abuse secret for over a decade in fear of shame from her cultural background and family beliefs, being from a Muslim community. I remained with the investigation as the officer in case until its completion, successfully identifying the subject and building a picture of the abuse through speaking with several family members. 

[bookmark: _Hlk157976550][bookmark: _Hlk157976556][bookmark: _Hlk157976562]The offence this female endured relates to Section 7 of the Sexual Offences Act 2003 and is defined as ‘A person commits an offence if he/she intentionally touches another person, the touching is sexual, and the person is under the age of 13 years old’ Legislation.gov.uk (2003). As the female was 10 years old at the time, the matter of her consenting or not is irrelevant as a child of that age is considered extremely vulnerable and thus legally lacks the capacity to make an informed and free decision upon consent College of Policing (2023). Sexual assault by touching of a child under the age of 13-year-old is an either way offence and thus can be punished by means of up to 6 months imprisonment and or a fine for a summary only offence or imprisonment of up to 14 years for an indictable offence Legislation.gov.uk (2003). The extent of the sexual touching in this matter consisted of on a weekly basis groping of the victim’s breasts, both over and under her clothing for 3 years and on several occasions the male perpetrator forced her to place her hand on his penis over clothing and he attempted to place his mouth on her nipple over clothing. Owing to the nature of the crimes, I completed a PPD3 form (initial investigation booklet for sexual offences) with her and then consulted with the Criminal Investigations Department (CID) and was instructed that I could proceed with the investigation myself as this was not a matter under their remit.

There were no language issues encountered during this investigation, as the victim spoke fluent English and was happy upon request to converse in English despite it not being her first language. 

[bookmark: _Hlk157976571]I did, however, encounter some very difficult cultural and ethnicity issues during the investigation. As the victim was born in Bangladesh and only moved to Wales when she was 7 years old, her whole extended family still maintain very strong ties to their culture and Islamic beliefs. Subsequently they associate a lot of shame with topics relating to sexual interactions when spoken about in public The Muslim Women Times (2021). Notably, as in this incident, an adult male aged in his 30s repeatedly groping his 10-year-old cousin’s breasts would be a completely unacceptable topic to talk about and would be kept quiet to avoid controversy with the family in the community. Consequently, the victim has lived in silence with her trauma for years, resulting she believes in her developing bipolar disorder and psychosis.
 
[bookmark: _Hlk157976579]A further social issue I experienced during this investigation, was the actual and public perceived distinct low crime solving rate of historically reported child sexual abuse cases. Fitzgerald (2006) states that compared to other serious offences, very few children sexual abuse cases reported as adults make it to court and even fewer of those actually secure a guilty verdict. This is due to the often-complete lack of physical and supportive evidence which can be obtained during the investigation, and it is often just the victim’s own account of what has occurred that can be obtained. Looking to the future, the success rate is improving as technology advances, most notably forensic capabilities. But as with this incident no penetration occurred and none of the clothes was kept from the incidents, there are no viable forensic lines of enquiry to pursue. An evidence-based policing approach was going to be extremely difficult to pursue in this investigation as the only lines of enquiry available were to speak with the victim’s family members who firstly were also very young at the time thus their memories were hazy and secondly their cultural beliefs made them less inclined to speak about this matter in detail.

[bookmark: _Hlk157976587][bookmark: _Hlk157976594]Shead (2018), highlights the great adversity met by response units and detectives when it comes to such cases like this, as there is no statute of limitations for child sexual abuse cases. Subsequently an incident can be reported years later once most of the evidence has perished. The trend shows that the time period between incident and reporting is lengthening not shortening for child sexual offences, with each case differing as to why. The perspective of shame within her culture has notably negatively affected the investigation, as golden hour investigatory opportunities have been completely lost and memory recall was greatly diminished Shead (2018). A charge cannot be sort after if the victim, like in this incident, can only vaguely state the offender assaulted them, without being able to specify particular events or timeframes. The victim’s ability to remember key details as a child would be called into dispute as memory is said to become more general and less particular over time and specifically where events are repeated Connolly, Price and Gordon (2009). Furthermore, when speaking with the potential witness’s, I was also met with great distaste that I, as police, was contacting the family members and asking such questions. This made it very difficult to obtain thorough accounts from the individuals and thus produced greater evidential difficulties.

[bookmark: _Hlk157976600][bookmark: _Hlk157976605]A hugely important aspect of this investigation was to ensure that the victim was appropriately supported and managed throughout. At the time of the incident, she was classed as vulnerable as she was only a child and in the present day still considered vulnerable owing to her mental health conditions brought on by her abuse College of Policing (2021). The victim’s vulnerability status meant it was all the more vital that key considerations were made, and specific heed was taken to comply with the victim’s code of practice, otherwise serious detriment could be caused to her. Victim Support (2010) demonstrated the serious adverse effects experienced by a victim of a crime when they were left in the dark and officers failed to keep them update. They noted lack of contact resulted in feelings of uncertainty and isolation, alongside distress over fears of falling victim to further crime. To combat this with my victim, I ensured frequent updates were provided to ensure she felt supported, and that the investigation was being well managed. Even if the updates were sometimes innocuous, they were necessary to calm the unease the victim was feeling about reapproaching her past trauma. The victim’s code requires officers to update victims a minimum of once every 10 days, however owing to the vulnerable nature of the victim, where possible I spoke with her more frequently. 

[bookmark: _Hlk157976611][bookmark: _Hlk157976619]Further research by Wedlock and Tapley (2016) identified the best ways to support a victim. They again stated the importance of regular, but also accurate and effective updates, listening to their needs and involving a multi-agency approach. From my very first contact with this victim, when we met at mental health hospital facility, I knew it was going to be important to involve all appropriate third-party agencies to ensure she received the best support possible. Initially, I completed a Public Protection Notice with her and obtained her consent to put in a Victim Focus referral so that I could get the ball rolling in terms of identifying the appropriate areas she could benefit from with further support. Additionally, I confirmed with the victim that she had notified the staff present at the facility as to the report she was making to police, ensuring the professionals around her had as much information as possible to best manage her health. At the time of the victim making the report the most appropriate services to be involved were police, the criminal justice system and the National Health Service to ensure all her needs were met. If the report had been made at the time of the incident, I would have also wanted to involve social services and her school so that support could have been provided in an encompassing manner. The benefits of a multi-agency approach such as the one I facilitated during this investigation have been vastly covered in the literature. Atkinson et al. (2007) demonstrated a more effective service was provided to the user, tensions were by-passed between overlapping agency procedures, problem solving was greatly improved and trust between agencies grew. I believe the approach I utilised during this investigation was effective in managing and supporting the victim and prevented her from coming to further harm as most notably the appropriate mental health facilities were put in place early. The victim was still working with the charity Mind even as the investigation ended, securing her support post police involvement.

[bookmark: _Hlk157976623][bookmark: _Hlk157976630]A failure in most investigations against repeat offenders is that policing often aims to solve the effects rather than combating the cause itself. Utilising a tailored response based on scanning and analysis of all the evidence generated from each of the repeat offences leads to a better probability of crime reduction in comparison to traditional random patrol strategies College of Policing (2022). The occurrence I have chosen, although is a matter of repeat victimisation, it is a historic incident and does not lend to using an evidence-based policing method nor problem solving techniques, thus I shall explore the approaches in isolation to my incident. Evidence-based policing, whereby the best available evidence to hand is utilised to make informed decisions, goes hand-in-hand with the SARA problem solving model, often employed with repeat victimisation. The paper by Hinkle et al. (2020) researched the effectiveness of implementing the SARA model – Scanning, Analysis, Response and Assessment – they found that of the 39 studies they analysed there was a mean crime and disorder reduction of 33.8% when using the model versus the control. These findings demonstrate the benefits of using such a problem-solving approach and highlights the inadequacies of generalised patrol-based strategies which were used by most of the control groups. Although the SARA model is more time consuming, as one must first scan to identify persistent problems and then analyse systematically the causes which lead to or allow the offences to persist, prior to responding to them. The targeted responses generated through an evidence-based decision-making process often leads to a highly improved result, and when assessed the feedback is positive or highly detailed thus can be adapted to amend upon re-attendance. Hence using problem-solving models to assess the repeat offences rather than individually responding to each one as an isolated incident, as done traditionally, they work far more effectively when tackling repeat victimisation.

Although, in the end the victim of this incident did decide to withdraw her support for police action owing to her being pregnant, the strain of the investigation and her mental health all culminating to be too much. The victim did thank me, expressing her appreciation at being kept in the loop at every stage even if the update was as simple as telling her I hadn’t manage to speak with a witness quite yet. Furthermore, she was glad for my discretion when speaking with her family members owing to their cultural beliefs and showing them respect. From utilising the methods described previously, I was also able to identify the subject of this incident and his details, when initially the victim could not recall them at all, thus demonstrating their effectiveness in a real-life scenario. The ongoing support the victim is still receiving through partner-agencies such as Mind will hopefully get her to a place where she feels she can pursue the investigation again and owing to my management of the vulnerabilities she stated her confidence to return to the police and ask for the matter to be reopened when the time was right was a hugely rewarding feeling.

(2105 Words) 
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Task 2


Choose 1 of these 5 options to answer.

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime.

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk157976715][bookmark: _Hlk157976719]In this essay I shall be discussing and assessing the frequently encountered challenges in which officers face when attending and dealing with domestic violence and abuse incidents. Domestic abuse can be considered as one of the most complex types of incidents in which an officer must attend. Domestic abuse can be increasingly challenging to untangle and investigate owing to the multi-dimensional nature of domestic abuse, encompassing emotional, physical, sexual and financial abuse Mitchell (2011). The victim is the key to a domestic abuse investigation as they can greatly affect the outcome. Without their support it is very difficult for an investigation to reach court. Subsequently, it is of the upmost importance that a police officer can make the victim feel safe and visible upon their initial attendance and throughout the lengthy process. The victim must navigate, with the assistance of police, common challenges such as fear of retaliation by the perpetrator, the emotional breakdown of having a significant person arrested and trying to understand the criminal justice system process when making a very difficult decision upon supporting police action against an intimate perpetrator Johnson (2007). Trying to balance what the victim wants versus what they need in terms of safeguarding and following mandatory procedures is incredibly complex and must be handled effectively utilising various strategies available. Strategies often employed include referring the victim to partner-agencies, speaking with the victim privately to ensure they feel heard and protected and utilising same-sex officers when speaking with victims to make them feel more comfortable. I will go onto explore these strategies and challenges in the body of this essay whilst drawing on themes from a complex domestic incident I attended whilst on duty.

The domestic abuse incident I will be referring to is a familial abuse case, where a daughter assaulted her vulnerable mother. The offence itself was an assault by beating incident which caused no lasting visible injury to the victim. My colleague and I had been called out to the emergency incident as it had been reported that the daughter had assaulted her mother to try and steal her mother’s medication which she uses to get high. The complexities of this incident include the perpetrator’s (the daughter) drug use and addiction, her mental health which was drug induced psychosis and the victim’s (the mother) vulnerability being a recent survivor of multiple strokes. Additionally, I had been to the address previously to support colleagues in the past as the mother and daughter were repeat domestic aggressors towards one another. They had a long history of abusing each other, but the mother was much more frequently the victim. I dealt with this incident from the initial attendance right through until the matter reached court. This incident was the first of the pair to reach court, as the mother would regularly withdraw her support prior to it reaching this end stage. Given this fact it was important to engage with her early and make her feel well supported to ensure she was able to make an informed decision later in the process. The mother struggled to separate the image of her daughter who she loved with that of the perpetrator who kept abusing her, thus she would keep returning to the cycle of forgiveness and further abuse- which is a common challenge in victims of domestic abuse. This incident resulted in myself attending court, but the victim did not attend the final hearing as she was no longer supportive of the investigation. This was a frustrating outcome after many months of hard work on my part and concerning due to the safeguarding worries, I had for the mother. My main concern related to the cycle of domestic abuse between the victim and her daughter restarting.

[bookmark: _Hlk157976783][bookmark: _Hlk157976798]Upon arrival to this incident, the mother and daughter were both still present in the address together which could have made it challenging to get a truthful account of the incident. It was important from a safeguarding and evidence gathering perspective to separate the pair and speak with them privately to ascertain as much of the truth as possible Social Care Wales (2020). Victims of domestic abuse often open-up more when they are spoken to in private and with an officer of the same sex, rather than in front of their aggressor, as it removes a proportion of the fear of control the perpetrator holds over the victim. Considering this, I took the mother downstairs, as a female officer, to her friend’s flat and spoke with her there in the company of her female friend so she could provide support during the deeply emotional aftermath. It is very challenging when speaking with a victim straight after an incident as an officer must immediately and quickly try and build rapport with the victim. Rapport is crucial to help alleviate the victim’s feelings of shame, guilt, fear and embarrassment which are often felt following domestic abuse and impede their ability to provide best evidence Crown Prosecution Service (2022). During the occurrence I was involved in, I spoke with the mother as I was the female officer attending so it was felt the victim would feel better supported and comfortable in my company. The mother was hesitant to speak with me at first as she felt her daughter only acted the way she did owing to her drug-induced mental health. The mother reported feeling guilt and shame for not acting sooner to try and obtain treatment for her daughter. It was important that I first listened to the mother’s thoughts and validated them, but also that I made it clear regardless of an individual’s own struggles they have no right to assault her. My decision to listen and then reason, enabled me to build a rapport with the mother, thus when it came to explaining the mandatory legal process I was going to have to take, she was supportive and agreed to provide a positive statement. My success in getting the victim on board greatly assisted in the investigation and getting this case to court. The strategies I utilised during this incident; I shall repeat in future domestics as they generated great success.

Unlike other offences, incidents of domestic abuse when disclosed to police require mandatory and rapid positive action. This mandatory action is conducted to make it clear to perpetrators that domestic abuse is not tolerated in society and to demonstrate to victims that they are safeguarded Johnson (2007). This strategy of ‘mandatory arresting’ was first implemented by police in the 1980’s following the 1970’s review which put domestic violence on the national agenda Johnson (2007). Since its implementation, the strategy has generated both positive and negative results, generating some complex challenges for police. The hugely positive outcomes of mandatory arresting include giving the victim time to make a thought-out decision on whether they want to prosecute their intimate perpetrator as police bail conditions are imposed, providing an extended decision-making period. In this incident, the daughter had bail conditions implemented which involved ‘not attending the home address’ giving the mother the time without the daughter present to make an informed decision without the daughters input. Additionally, it ensures police action is taken when a victim is too terrified to ask for help themselves, thus ensuring the victim is safeguarded, regardless of their support for police action. The major negative is that not everyone who calls the police on the perpetrator wants them arrested. Some individuals just want someone to talk to about the matter or would like advice, but do not realise that in disclosing the offence the police officer must act in their best interests. This can alienate and anger some victim’s as they feel police do not listen to them and they are just arresting their loved ones for no reason, as they only see the incident through rose-tinted lenses and not the risk posed to them if no action is taken. Subsequently, this can have a terrible knock-on effect as the victim may not support police action and ultimately the investigation is finalised and then the victim may be less inclined to contact police in the future owing to their negative experience. Thankfully, in my incident this was not the case and the strategy of mandatory arrest once properly explained to the mother, led to her agreeing with and supporting further police action.

[bookmark: _Hlk157976809][bookmark: _Hlk157976814][bookmark: _Hlk157976821][bookmark: _Hlk157976825]Domestic abuse is not in itself an offence, but rather an umbrella term describing behaviour which is linked to numerous criminal offences committed between intimate persons CPS (2022). Owing to the complexity of domestic abuse investigations, they are considered often either-way offences and are referred to the Crown Prosecution Service for charging decisions and ultimately court should it be required CPS (2022). This process can take many months and sometimes years to complete, consequently it can be very difficult to keep the victim engaged and supportive throughout as the victim often either fears retaliation, feels guilty or minimises the perpetrators abuse, sometimes ultimately returning to the aggressor as they believe they love them still. It is a harrowing statistic that over 850,000 reports of domestic abuse were made to the police in 2023, making up 1 in 6 of total reported crimes, but only 6% reached charging and generated a 5% conviction rate Domestic Abuse Commissioner (2024). These poor statistics clearly illustrate the challenges faced by officers in achieving positive end results for domestic abuse victims. It must be remembered that the low charge and conviction rates are not purely due to lack of engagement from victims, but also issues such as lack of evidence especially as most incidents occur in private dwellings with no witnesses. During my incident, I utilised the strategy of frequent and regular victim updates throughout the months it took from the initial report to the charging decision and finally to the court date. Furthermore, I referred the mother to numerous support services including Women’s Aid, Victim Focus – the police provided victim support service – and I submitted a Public Protection Notice to ensure our third-party services were kept informed of the ongoing situation between mother and daughter. It has been well documented the importance of making the victim feel supported during and after an investigation and being an ever-present helping hand to enable them to provide their best evidence generating the best probability of success Women’s Aid (2021). I was successful in navigating the victim through medical consent and the charging decision however in the final weeks prior to the court date the mother contacted me stating she was no longer supportive of the investigation as she felt her daughter had finally received the mental health treatment she needed and was doing better. As an officer I hope this is the case and the mother and daughter can live a happy life together, but it is a constant reminder of the challenges faced when victims regularly return to their current perpetrators as their emotional lines get tangled.

Overall, domestic abuse incidents are extremely challenging when considering all the contributory factors such as the victim and perpetrators emotional connection, often the lack of evidence owing to the often ‘private’ nature of the crimes and the isolation the victim feels during and after police involvement. Despite the complexity of the challenges faced when dealing with domestic abuse incidents, there are effective police strategies in place to support the victim in making an informed decision. Since response policing became a regular occurrence for domestic abuse incidents in the 1980’s, the strategies used by officers have had to develop rapidly and efficiently to effectively combat the challenges experienced. Although, success percentages for charges and convictions remains desperately low, it is important to highlight the policing aspect of domestic incidents has improved. Utilising same sex officers to speak with victims has become common practice where it was once frowned upon to even have female officers. Ensuring the parties are separated from the beginning to prevent intimidation tactics is routinely practiced now, which subsequently generates a better quality of evidence. As a police service, we can only control our actions not those of the victim nor perpetrator, thus the question of whether the strategies developed to deal with domestic incidents are effective cannot be answered purely based on the outcome statistics. An officer can provide frequent updates and submit numerous referrals to keep the victim well supported, but unless the aggrieved is willing and continues to engage with police action throughout the investigation regardless of their feelings towards the perpetrator, there is little the officer can do to achieve a successful outcome effectively. The incident that I attended had its challenges but having developed effective policing strategies to mitigate these challenges, I was able to ensure a positive outcome as although police involvement did not achieve a conviction, the mother and daughter’s relationship is greatly improved.  In conclusion, the challenges of domestic abuse incidents continue to grow given the natural evolution of cybercrimes thus there is still a long way to go until the challenges can be completely minimised. However, strategies used by response police officers has improved greatly, increasing the efficiency of the response to challenging domestic incidents- which I have observed and utilised in domestic abuse incidents as demonstrated in this essay.


domestic-violence-and-abuse-English-Language-Welsh-Context.pdf (socialcare.wales)
Domestic Abuse | The Crown Prosecution Service (cps.gov.uk)
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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