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[bookmark: _Toc114957631][bookmark: _Toc115177104]1. Introduction
[bookmark: _Toc114957632][bookmark: _Toc115177105]1.1 Background of research
The COVID-19 issue had a significant influence on the sustainability that was created by small restaurants in the UK, and the aid that was supplied by the government was highly vital for the continuance of these enterprises in order for them to survive. The decision-makers in charge of policy may reasonably predict, looking very far into the not-too-distant future that the number of people taking part in the different types of assistance programs will continue to rise (Sobaih et al., 2021). The assistance provided by the government was especially important for more intimate dining establishments like cafés and restaurants that had a limited number of tables and chairs. At least one third of companies that had an annual income of more than two million pounds had submitted requests to postpone tax payments and get relief from business rates (Nhamo et al., 2020). So, this may have created huge sustainability problems for the small restaurants in London. This research will analyse the impact of Covid-19 on the sustainability of the small restaurants in London.  
[bookmark: _Toc114957633][bookmark: _Toc115177106]1.2 Aims and objectives
Aims: Aim of this study is to find the impact of COVID-19 on business sustainability considering the small restaurants in London.
Objectives: The objectives of this research are:
1. To understand how business operations of small businesses were influenced by COVID-19,
2. To find out whether small businesses became less sustainable as the result of COVID-19,
3. To analyse the quality of government assistance toward the small businesses amid COVID-19,
4. To recommend the best possible strategies for small businesses to overcome the negative impact of COVID-19 to improve sustainability. 
[bookmark: _Toc114957634][bookmark: _Toc115177107]1.3 Research rationale
The method in which issues related to sustainability are evaluated can be drastically altered as a consequence of occurrences such as Covid-19. These challenges could have an impact on smaller restaurants, the hospitality industry, the food industry, and other connected fields. All of these aspects will be taken into account in order to analyze the effect that the media has on government policy as well as the potential impact that this may have on small eateries in the London area. The purpose of this research is to investigate and get an understanding of the role that the media plays in the formation of different public policies that have the potential to impact the business practices of locally owned and operated eateries.
[bookmark: _Toc114957635][bookmark: _Toc115177108]1.4 Ethical considerations
In this circumstance, a variety of ethical guidelines must be followed. High ethical standards must be followed while completing tasks and overcoming challenges. These moral issues and obstacles will ultimately benefit all those concerned. It is essential to look at these moral conundrums from every angle. To provide a complete picture of the study topic, this data will be gathered from the most recent sources. Since data will be collected from different online websites, various reliable websites will be chosen and selected. There will not be any room for misunderstanding since the information will be presented in a manner that is understandable. These are the most important ethical issues that must be taken into account while conducting this study.


[bookmark: _Toc114957636][bookmark: _Toc115177109]2. Literature review
[bookmark: _Toc114957640]The COVID-19 problem had a considerable impact on the sustainability that was generated by small restaurants in the UK, and the assistance that was offered by the government was very necessary for the continuation of these businesses. It is possible for policymakers to assume, in the very short future, that the number of persons participating in the various support programs will continue to increase. The help offered by the government was particularly crucial for smaller eating venues like cafes and restaurants with fewer seats. At least one third of businesses that had a yearly revenue of more than two million pounds had asked for postponement of tax payments and relief from business rates (Sobaih et al., 2021). 
The demand for any and all forms of assistance was significantly higher in companies that employed more than ten people, and this proportion was even higher in companies that had more than ten million pounds in annual revenue. In a similar vein, while only 35 percent of small restaurants would search for a loan or support from the government in order to keep their firm alive, this percentage climbs to more than 55 percent for small restaurants that have more than 50 workers (Al-Fadly, 2020). In other words, the more employees a small restaurant has, the more likely it is that it would look for financial assistance. 
In addition to taking part in the furlough initiative, smaller eateries are tapping into other sources of government aid; it is projected that participation in a variety of programs will virtually quadruple in the near future. Additionally, participation rates had varied greatly from one program to the next. For instance, more than one quarter of small restaurants had sought for a decrease in their business rates and a delay of their tax payments; a smaller number of enterprises had applied for loans, claimed statutory sick pay, and appealed for protection from eviction (Jia, 2021). When comparing the months of May and April, it is quite likely that the significant part that aid from the public sector had played for the vast majority of small restaurants was reflected in the improvement that was seen in individual business expectations over that time period. 
It was not expected that there would be a change in this dynamic. The government of the United Kingdom will pay up to 80 percent of the salary of a furloughed employee, up to a monthly maximum of £2,500. About half of all of the smaller eateries in the United Kingdom have already taken advantage of the government's furlough program or are in the process of making preparations to do so. When we narrow our focus to companies with more than 10 employees, this rate climbs to approximately 75 percent (Nhamo et al., 2020). More than two-thirds of the entire workforce in the subcategory of small restaurants is comprised of employees from these enterprises. When one analyzes the bleak expectations for the economy in the UK as a whole as well as the negative trends in the revenues of smaller restaurants, a frightening picture emerges. 
This is because both of these trends point in the same direction. If things continue as they are, by August of the year 2020, almost one out of every five small restaurants will have shut down permanently due to the current climate. During the month of April 2021, this proportion increased to reach a total of sixty percent (Filimonau et al., 2022). If sales at smaller restaurants dropped by between 10 and 30 percent, it would have a disproportionately unfavourable impact on the capacity of such businesses to stay in business. As a direct consequence of the reduction in income, roughly three out of every four small eateries would have been forced to shut their doors by January 2021.
The widespread spread of the coronavirus has had a number of different impacts on the economy, notably on the supply and demand sides of the small restaurants market. The quantity of labor available to businesses dropped as a result of workers being sick or being required to care for children or other dependents during the time when schools were closed and people's mobility was restricted. Even more significant drops in capacity utilization were induced by the lockdowns and quarantines that were implemented to contain the pandemic (Indriastuti and Fuad, 2020). The disruption of supply networks also led to a scarcity of components and intermediate products, which exacerbated the situation. 
On the demand side, a sudden and quick fall in patronage and revenue had a substantial influence on the ability of mall restaurants to function and/or led to severe financial difficulties. This was due to the fact that the demand side. Consumers also experienced a loss of income, fear of spreading the illness, and greater uncertainty, all of which contributed to a reduction in expenditure and consumption due to the economic downturn (Sobaih et al., 2021). These repercussions were even more severe as a direct result of firms' inability to pay workers' salaries and the laying off of workers. Certain sectors, such as the food supply, the supply chain, and transportation were significantly damaged, which further decreased the trust of both consumers and businesses. 
When compared to other types of companies, it's likely that smaller restaurants are more prone to the phenomenon known as "social distance." The consequences of the virus might possibly expand to the financial markets, which would result in a further erosion of confidence and a reduction in the amount of lending that occurs. These varied consequences had an influence on enterprises of all sizes, including the more significant ones. However, smaller restaurants, which have higher levels of vulnerability as a result of their smaller size and lower levels of resilience as a result of their larger size, were impacted especially severely (Jia, 2021). The majority of enterprises, the majority of value provided, and the majority of jobs in the UK are contributed by small eateries. 
Having said that, the prevalence of small restaurants was much higher in some regions and businesses that had been hit particularly hard by the repercussions of the circumstance. For instance, the role of small restaurants within the economic framework was even more vitally essential in some of the regions that were most severely damaged, such as London (Al-Fadly, 2020). Small restaurants were widespread in businesses such as food and supply, which were deeply affected by the virus and the measures to control it. Additionally, in the supply chain of food companies, where short delivery times are critical, there was a significant number of small restaurants.

[bookmark: _Toc115177110]3. Methodology
[bookmark: _Toc114957641][bookmark: _Toc115177111]3.1 Quantitative research
The foundation of the quantitative research technique is data gathering, which may be accomplished by surveys, questionnaires, polls, or computer-assisted modification of previously gathered statistical data. There are several methods to do this. The final report also contains the literature and the theory in addition to the methods, findings, and comments. Everything in quantitative research is supported by solid logic, statistical support, and an impartial viewpoint. Quantitative research is defined as the use of numerical data, while exploratory research uses both quantitative data and convergent reasoning (Pandey and Pandey, 2021). Throughout the course of doing exploratory research, convergence thinking is applied. The quantitative research technique will be utilized to analyse the data collected for this investigation.
[bookmark: _Toc114957642][bookmark: _Toc115177112]3.2 Qualitative research
Qualitative research utilizes non-numerical data such as written or spoken word, video, or audio in order to acquire a better knowledge of ideas, attitudes, or experiences that cannot be reduced to numbers. When doing this sort of study, qualitative techniques are often employed. This method has the ability to provide a thorough analysis of a topic as well as original suggestions for the direction of additional research (Mohajan, 2018). Quantitative research, in contrast to qualitative research, places a strong emphasis on both the collection of data and the interpretation of statistical results. The arts and humanities, including anthropology, economics, education, history, and even the medical sciences, often employ qualitative research. The data that was collected for this study will be analysed using the qualitative research approach.
[bookmark: _Toc114957643][bookmark: _Toc115177113]3.3 Data collection method
The practice of gathering data that is already accessible to the general public is known as secondary data collection. The researcher does not have access to the data since they were not collected by them and because they have previously been properly statistically analyzed. The great majority of the time, this content was gathered from its respective original sources before being made accessible to the general audience (Mishra and Alok, 2022). Or to put it another way, secondary data is information that has already been acquired by another business. Earlier, we referred to this information as primary data. The data may be obtained from a number of sources or the researcher may choose to gather the data themselves.
It is common practice to compile and summarize the data that has already been collected in order to increase the overall value of a research attempt. Quantitative and qualitative secondary data collecting are the two categories of secondary data collection. Qualitative data, which emphasizes the intangibles rather than the tangibles, includes the ideas of quality, colour, preference, and appearance (Rinjit, 2020). Quantitative information, which may take the form of numbers, figures, and percentages, can provide light on a range of topics. The focus on gathering secondary data is nearly completely on quantitative data, despite the fact that the researcher must choose one of the two methodologies. Despite the fact that there are only two ways to collect secondary data, the researcher must choose one of them. The required data for this inquiry will be gathered via internet research.
[bookmark: _Toc114957644][bookmark: _Toc115177114]3.4 Timeline of the research
Timeline of this research is given below:
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