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[bookmark: _Toc71135406]Summary
The aim of the research was to analyse if there has been a rise in the number of people who have experienced racism while attending a football match and the development of social media has had an impact. The research also looks at what punishments have been given for past offences and if this should be changed.
The survey questions were based on a review of current literature regarding the subject area, this review also gives a better understanding of the subject area. The case studies were also based on this review.
The questionnaire was created online and was distributed to both football fans as well as to the general public who may not have an interest in football, this was done through the use of email. There was a total of 50 responses to the questionnaire. The first questions of the questionnaire in regard to racism both at a stadium and on social media supports the views that were found in the literature review. The questionnaire also suggested the opinion that there should be a change in the severity of punishment for those who are convicted of racial abuse. The survey also showed that there were fewer cases of racial abuse in other sports.
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[bookmark: _Toc71135408]Chapter Introduction
This chapter will provide a small background to the subject area that is going to be researched. It will also outline the aims and the objectives along with the structure of the dissertation.
This research is intended to see if racism is still prevalent in football especially from fans and is social media a new form for fans with racist views to express their opinions, the research will also look at what the criminal justice system has done to counter this issue and if both fans and the general public believe it is working. It will also look to see if the participants of this research also think that football organisations and charities' response to this issue is working.
[bookmark: _Toc71135409]Aims
The aim of the research is to analyse if there has been a rise in the number racist incidents at a football stadium especially from fans and to see if this rise is due to the rise in the use of social media. The research will also look at what football organisations like the Premier League and the criminal justice system are doing to address the situation.
[bookmark: _Toc71135410]Objectives
1. To conduct primary research to discover how many football fans have heard racist abuse at a football stadium or have seen racist abuse on social media.
2. Use secondary research to discover if social media has had an impact in terms of racist abuse especially towards players.
[bookmark: _Toc71135411]Research Structure
The structure of this research is:
	Chapter one where the research is introduced providing the aims and objectives of the research.
	Chapter two is the literature review that provides an understanding of the topic and what is the current research.
	Chapter three is the methodology section which will identify the research techniques that have been used for this research.
	Chapter four will analyse the data that has been collected from the techniques that were considered in chapter three.
	Chapter five will discuss the main findings of the research as well as giving the limitations of the research. It will also provide a list of recommendations.
[bookmark: _Toc71135412]Chapter Conclusion
This chapter has introduced the topic that has been researched as well as providing the aims and the objectives of the research. 
The next chapter will be the literature review which will evaluate in depth the issues regarding this topic.
[bookmark: _Toc71135413]Literature Review
[bookmark: _Toc71135414]Chapter Introduction
The aim of this chapter is to analyse and evaluate recent literature of racism within football especially focusing on racism coming from fans. This chapter will begin by considering what is racism before moving on to identify different forms of racism that football fans in the United Kingdom (UK) use. Continuing there will be a discussion on hooliganism and its links to racism and the part social media plays in hooliganism and racism in football, there will also be a section on notable examples of racist abuse in football.
This literature review will examine the available literature that will provide information about the subject. The literature has been obtained by the use of Google Books and Scholar and as well as through the use of the University of Wales Trinity Saint David’s (UWTSD) online library. There will also be sources from online news articles such as the Athletic. These sources will provide information about the subject as well as current research in the area.
[bookmark: _Toc71135415]What is Racism?
The NSPCC (2021) defines racism as when someone is treated differently because of their race, ethnicity, or colour. They also make the point that a person's race which could also mean their nationality or citizenship are protected characteristics by the Equality Act 2010 in the UK and the Race Relations Order 1997 in Northern Ireland. Recently there has been a discussion that the definition should include a reference to systemic oppression, this view was suggested by Kennedy Mitchum as cited by the BBC (2020) she felt that the definition should reflect wider issues of racial inequality in society, the American dictionary Merriam-Webster agreed with this point of view and was going to amend their definition.
Some people define racism as ideology, Miles and Brown (2004) cite Mac an Ghaill (1999) who believed that racism as an ideology is a central issue in an ensuing debate however they also point to Gilroy (1987) who disagrees on this point of view. Miles and Brown (2003) add that Gilroy (1987) did not believe in this point of view based on identification of race as nothing more than an ideology. 
[bookmark: _Toc71135416]Impact of Racism on a Person
Racism can have an impact on a person's health according to Trent et al (2019) especially in their opinion in children and adolescents. They say that these issues could be birth disparities and have an impact on a person's mental health, YoungMinds (2021) agrees with this later point by adding that racism could give a person persistent fear or anxiety and could lead them to avoid doing things that people would do without thinking. YoungMinds (2021) note what these actions could be such as being nervous when interacting with police and not speaking in a different language or speaking with an accent when out in public.  
There is also a theory that racism can accelerate ageing in the black community as suggested by Jones (2000) who believes that the reason behind the differences between white and black health outcomes is due to the faster ageing of the black population. Jones (2000) researched how many black people had high blood pressure, this higher blood pressure according to Lewsley (2020) is due a person having a high rate of stress, which could be brought on due to being a victim of racism. She further adds that stress could also lead to people having a weakened immune system which could carry the risk of a person developing long term health conditions and research has also discovered that people who have been or are discriminated against will in turn smoke, drink alcohol, use drugs or have unhealthy eating habits. 
The reason why a person who has been subjected to racial discrimination could have more stress is based on how they respond as suggested by Bhui (2002), people who keep their feelings within will more likely develop psychological issues and mental health issues. This will lead them into the mental health system which according to Bhui (2002) has being a product of society that will reproduce both individual and institutionalised racism, the cause of this would aggravate a person's distress and will lead to cycle of racism and distress and would only be broken when the main issue is acknowledged and treated. 
[bookmark: _Toc71135417]Number of Racist Incidents in the UK
The number of racist attacks in England and Wales have doubled in the last five years, according to Quinn (2019), this viewpoint is supported by Flatley (2020). He says that in the year ending March 2020 there were 105,090 hate crimes recorded in England and Wales, these figures are excluding the Greater Manchester Police area. This increase in the number of hate crimes was an increase of 8% from the year before, with 97,446 offences being reported.
[bookmark: _Toc71135418]Racism in Football
Racism in football takes more of an overt form of racism according to Garland and Rowe (2001), they mention a quote from the black footballer Cyrille Regis who says that racism could be in the form of chants from the fans, these would monkey chants or through the use of songs. Two other forms are bananas being thrown onto the pitch or in Regis’ time being sent letters, he tells a story of when he was picked for England and being sent a letter saying that if he stepped onto the Wembley pitch then he would be shot in the legs, the letter also contained a bullet. There are suggestions from Bradbury et al (2020) that even though there has been an increase in the amount of diversity from ethnicities in the playing workforce there has not been an increase in coaching positions, this viewpoint is supported by Kelsey (2020) who says that out of the 92 clubs in the English professional football leagues there only six black or non - white head coaches and Goal (2020) adds that there have only been 9 black managers in Premier league history.
[bookmark: _Toc71135419]Racism in UK Football
According to Bassam (2020) there has been a sharp rise in the number football related racism incidents, with more than 150 incidents being reported to police in the previous season with an increase of more than 50%. He also mentions that the number of incidents has been increasing each year. However, these figures are lower than compared to the number of people who experienced racism in other decades as suggested by Cleland and Cashmore (2013), they had asked 2500 football fans if they had either witnessed or experienced racism in each decade since the 1990’s. The results were 67% in the 19990’s, 61% between 2000 and 2009 and 50% since 2010, however Cleland and Cashmore (2013) say that 83% of the participants felt that racism remains culturally embedded.
The worst of racism received happened between the 1970’s and 1980’s with the Football Association (FA) having to apologise for their inaction as reported by Chaudhary (2001) with the FA also noting that many footballers’ careers were properly ruined due to racism received from fans and other people within the game.
In recent time it is not just in stadiums where racist views can be heard but also online as D’urso and Anka (2020) have argued that there were thousands of teams with racist or homophobic team names on the Fantasy Premier League game, they say that there were 130 team names that included the ‘N’ word and hundreds that had reference to the Nazis and Hitler.  
[bookmark: _Toc71135420]Hooliganism and its links to Racism
Football hooliganism is a major issue within English football according to Gillie (2019), but does it have links with racism. Football hooliganism is defined by Spaaij (2006) as a competitive violence that involves organized fan groups in football, he says that for hooligan rivalry to develop and persist there needs to be at least one other oppositional fan group and this is a necessary condition. In terms of if there is a link between hooliganism and racism is hard to identify according to Frosdick and Marsh (2013) and they say that it is best to see racist in football as other hooligan, who are members of far-right groups instead of seeing them as ordinary supporters and members of the football industry itself, Frosdick and Marsh (2013) call this as the ‘racist/hooligan couplet’.
The UK Government (No Date) agrees with the opinion of Frosdick and Marsh (2013), in that there are no significant links between football supporters and extreme right-wing groups. The UK Government (No Date) adds that most of the overt racism among a majority of hooligan groups associated with clubs based in culturally diverse areas like London or Manchester was largely eliminated in the 1980s when black and other minority groups became more involved in the hooligan scene.
The club with the most known hooligan issue would be Millwall Football Club, with Taylor (2019) saying that the name of Millwall has become a byword for violent mob thuggery and working-class ‘fascism’. He further adds that Millwall have a reputation for racist behaviour, with one known fan using a Millwall supporters forum to post offensive comments about Somalis and the closing down of black only organisations. Recently Millwall fans were caught booing when players took a knee before the kick-off a game as reported by Sky Sports (2020), this action was heavily criticised by everyone within the game. Taylor (2019) adds that the club has tried to change their image by introducing anti-racism campaigns and other community-based campaigns.   
[bookmark: _Toc71135421]Football Organisations that Focus on Football Racism
The two main campaigning organisations that are tasked with fighting racism in the UK are Kick it Out and Show Racism the Red Card or known as SRTRC. Kick it Out is the primary one according to the PFA (2020) and works with professional clubs, players, fans, communities and football authorities to tackle all forms of discrimination. The campaign is funded by the game’s governing bodies and has been shown as an example of good practice by both FIFA and UEFA as well as by people in the European parliament. The SRTRC was founded in 1996 and is the largest anti-racism educational charity in the UK according to Redcard (2019), the organisation aims to provide educational workshops to young people and adults in schools, workplaces and events held at football stadiums.
There has been criticism of these two organisations especially towards Kick it Out, who were criticised by players like Jason Roberts who criticised Kick it Out for the lack of progress especially with the lack of black coaches as reported by Conn (2018). John Barnes criticised Kick it Out and the FA after Bernardo Silva a player for Manchester City had posted a racially stereotypical image of his teammate, however Anka (2019) disagrees with John Barnes view that it is more of a society’s problem and not a football one, Anka (2019) believes that football can help tackle racism not just within the game but in society in general.
Currently the Premier League are running the No room for racism campaign as said by the Premier League (2021), this campaign they say is to work with the FA, the football leagues, the players association, Kick it Out and police to tackle racism both on and off the pitch and promote diversity and inclusion across all areas of football. However, there are criticisms from Storey (2020), he believes that the Premier League has diluted its anti-racism message by removing Black Lives Matter messages and that the No room for racism is a muddled message and is a corporate slogan that turns eyes away from the issue rather than drawing them to the issue. There could also be a question as if this slogan is successful because as mentioned earlier by D’Urso and Anka (2020) there were many Fantasy Premier League names that contained racist language, even though the Premier League website contains the No room for racism slogan.
[bookmark: _Toc71135422]Examples of Racist Abuse in Football
There plenty of examples of racism within football, one the most well-known is John Terry racially abusing Anton Ferdinand, Roan (2012) says that John Terry received a four-match ban and was fined £220,000 by a FA hearing. However, Terry was found not guilty by the magistrate’s court, Roan (2012) says that this was because in the FA hearing they only had to prove he said those words and not to prove the intent behind the words. 
This case can around the same time as the Luis Suarez racism case, in this case the BBC Sport (2011) report that Luis Suarez received an eight-match ban and had a £40,000 fine by the FA when he was caught racially abusing Patrice Evra, throughout this case Suarez’s club Liverpool supported the player with one occasion being when Liverpool players wore t-shirt in support of Suarez before a game, Jordan Henderson has since said how he regrets wearing the shirt as mentioned by O’Neil (2020). He says that he was at the time he was a young player but faced with that situation now he would make a different decision.
An example of fans racial abuse towards a player is when Pierre-Emerick Aubameyang was racially abused by a Tottenham fan, in this incident Murphy (2018) reports that the fan threw a banana onto the pitch after Aubameyang scored a goal. The fan received a four-year ban from attending football events and was fined £500, with only £100 of that being for the racial element.
[bookmark: _Toc71135423]Social Media
Since the outbreak of Covid-19, many football matches have been taking place behind closed doors which means that fans are not allowed into stadiums. This according to Slater (2020) could lead into an increase in the amount of abuse being moved to online, he says that in recent years more racist abuse has happened on social media and this would only grow while fans stay at home because they will have easy access to alcohol and to the internet in his opinion.
At the time of writing this dissertation there was a spate of players who have been racially abused and Roan (2021) says that footballers have had enough and want the social media companies to take responsibility and there also calls for new legislation. Roan (2021) mentions that football authorities could do more and take the burden of reporting away from the players. He further adds that in the last six weeks of the 2019/2020 season a study identified more than 3,000 messages that contain abusive words aimed at Premier League players, 56% of those messages contained racist language and 43% of players who partook in the survey said they had experienced racist abuse that was targeted at them.
[bookmark: _Toc71135424]Examples of Social Media Involvement in Racist Abuse
There are many examples of players being racially abused on social media, maybe the most disturbing would-be racial abuse of Wilfried Zaha that was done by a 12-year-old boy as reported by Keogh (2020), the boy has apologised toward Zaha and is now receiving education through the restorative justice process and is being done by Kick it Out. 
Also, at the time of writing Greater Manchester Police force were investigating racist social media abuse of three Manchester United players as reported by MacInnes (2021), the players involved are Marcus Rashford, Axel Tuanzebe and Anthony Martial. However, at the same time two players from other clubs were also targeted, these being Romaine Sawyers of West Bromwich Albion and Reece James of Chelsea.
[bookmark: _Toc71135425]Chapter Conclusion
This section shows that the form of overt racism in football in England and Wales has been dropping since the 1980s this could be due to more players from different ethnic backgrounds as well as fans also diversifying, however racism is increasing through the use of social media and this is a worry and should be looked at. What is also worrying is the potential age group that this racist abuse is coming from, what is encouraging is the programs that organisations like Kick it Out do will help to educate them. Another area that needs to be looked at are the bans that players receive when they have racially abused someone as there is a disparity especially in the cases of John Terry and Luis Suarez.
[bookmark: _Toc71135426]Methodology
[bookmark: _Toc71135427]Chapter Introduction
The previous chapter explored what was the historic and current view of racism among football fans. There is limited research looking at how many fans have either heard or been the victim of racist abuse while attending a football match. However, there is no research in regard to how social media has affected racist abuse from football fans. The previous chapter also showed examples of racial abuse not only from fans to a footballer but also from one footballer towards another footballer.
This chapter of the dissertation will look to achieve the objectives of gathering primary research to discover how many football fans have heard racist abuse while they have attended a football match and will look to see if there has been a rise in the number racist incidents in football since the development of social media. There is no agreed definition of research according to Mukherjee (2019), he defines research as a search for new knowledge or new functions for existing knowledge or for both, Kothari (2004) says that research can also be defined as a scientific and can be a systematic search for information on a specific topic. The purpose of a methodology according to Bhattacharyya (2009) is the way research is going to be done.
To accomplish the two objectives will be done with the help of the research onion that was devised by Saunders et al (2015). There will also be a look at the reliability, validity, limitations and any ethical issues that the research could face.
[bookmark: _Toc71135428]Research Onion
As mentioned in the introduction, there is no universal definition for research, both Saunders et al (2015) and Kothari (2004) agree that research is the systematic way of discovering new or supporting knowledge on a specific topic or area of study.
[image: ]
Figure 4.1: The Research Onion (Saunders et al, 2015)
The research onion of Saunders et al (2015) will be used to help guide the chapter’s research methods. It will also help in providing an understanding in the value of research and how it should be conducted.
[bookmark: _Toc71135429]Philosophy
The most suitable philosophy being used in this dissertation will be positivism, this type of philosophy according to Flick (2020) is independent of the researcher that is collecting the data and therefore the facts can be collected in an objective way, Saunders et al (2015) adds that this philosophy is to be meant to yield data and facts that are uninfluenced by human interpretation or bias. The second philosophy will be Interpretivism, this philosophy is described by Saunders et al (2015) as similar to positivism but from a subjectivist perspective, this philosophy allows the look at how people have different experiences.
[bookmark: _Toc71135430]Strategy
This dissertation will use two different methods for data collection, the first will be a survey that will be done through the use of an online questionnaire, a survey according to Saunders et al (2015) allows the collection of quantitative data that can then be easily analysed, and it also allows an easy comparison of the data. A survey they say is also easy to both explain and understand. Quantitative research is described by Kothari (2004) as the measurement of quantity or amount. Quantitative research, Watson (2015) says that it sets out to analyse data to see if there are trends and relationships.
The questionnaire for the survey were made by the use of Google Forms and a link was made when they were sent to participants so that they could participate in the survey, the questionnaires were sent by using an email to some selected participants and by the use of Facebook messenger for other participants. The participants in these questionnaires will be football fans that the researcher knows and will also look to include fans from two selected football fan groups, these will be achieved by contacting the YouTube channels of AFTV (Arsenal fan group) and the Stretford Paddock (Manchester United fan group). The survey questionnaire will provide the participants the researcher’s contact details should anyone of the participants wish to contact the researcher about the survey. The survey questionnaire will be done anonymously.  
The second method will be the use of case studies, a case study is classed as a qualitative research method as suggested by Rashid et al (2019) and Crowe et al (2011) mentions that a case study is especially useful when there is a need to obtain an in-depth acknowledgement of an issue. Qualitative research according to Quartaroli and Riemer (2011) places more of an emphasis on the study, Kothari (2004) adds that qualitative research aims to discover the underlying motives.
The case studies will be achieved by looking at specific events that have happened in football that have been deemed a racist incident and will evaluate how these situations could be the cause of more incidents and how they were dealt with by the authorities, at least one of these case studies will look at abuse of either footballers or football fans through the use of social media.
[bookmark: _Toc71135431]Choice
This research will use a mixed method, which is explained by Shorten and Smith (2017) as a research approach that collects both quantitative and qualitative data within the same study. The reason behind this decision is because of the Covid-19 means that the best way to collect data would be to use quantitative data such as a survey, however with the use of case studies this allows the researcher to use a qualitative data collection.
[bookmark: _Toc71135432]Time Horizon
This dissertation will be a cross sectional research, Cherry (2019) explains that people who take part are selected based on particular flexibility of interest. The advantages of cross sectional she says are that it allows a researcher to collect a great deal of information quickly and it is inexpensive to collect the data. The disadvantage of cross sectional is that it cannot differentiate between the cause and the effect.
[bookmark: _Toc71135433]Data Collection, Processes and Analysis
[bookmark: _Toc71135434]Data Collection
There are two types of data collection, the first is primary research which is defined as the collection of materials that could serve as inspiration and help support a researcher's writing according to Gaillet and Eble (2015) and QuestionPro (2021) adds that primary research is collected directly by a researcher. Primary research for this dissertation will be obtained by the use of a questionnaire, McLeod (2018) notes that the strength of questionnaire is that all of the respondents will be asked the same question, this means that a second researcher can use the questionnaire to check if the results are consistent. The limitations of a questionnaire according to McLeod (2018) is that there is a lack of detail and that there is less of a scope for the respondents answering the questionnaire to give answers that reflect their true feelings.
[bookmark: _Toc71135435]Design of Questionnaire and Literature Review Matrix
In terms of a questionnaire design McLeod (2018) says that the questions should address the aims of the research, he also suggests that the questionnaire should be short and clear because if the questionnaire is too long then participants will be less likely to complete the questionnaire. Jenn (2006) agrees with McLeod (2018) that a questionnaire should be clear, Jenn (2006) also says that the questions should be interesting as this would mean that a participant is more likely to want to complete the questionnaire which will also lead to a better response rate.
When designing a questionnaire there are two forms that the questions can be according to Jenn (2006), these are close-ended and open-ended. Close ended questions he says are questions that provide the participants with options and they are required to choose one or more of those options. Open-ended questions are questions that allow the participant to express their opinions and are not restricted by options. For this questionnaire as the results are for a survey the questions will be close-ended questions.
	Questions
	Relation to Chapter 2

	Q1, Do you attend football matches?

	These questions were asked to see if those who attend football matches have heard or seen racial abuse when attending.

Previous research (e.g., Bassam, 2020; Cleland and Cashmore, 2013) have outlined how many racism abuses that as happened at football.


	Q2, When you have attended a football match have you seen or heard racist chanting?

Q3, Have you seen other forms of racial abuse? An example would be racially motivated assault.

Q4, Have you seen racial abuse on social media?

Q5, Do you think that racial abuse on social media is worse than at a stadium?

	These questions were asked to see if the participants were aware of racial abuse on social media.

Previous research (e.g., D’Urso and Anka, 2020; MacInnes, 2021; Keogh, 2020; Roan, 2021; Slater, 2020) have outlined social media in football and have also given examples.


	Q6, Do you feel that the FA do enough to combat racial abuse?

Q7, Do you feel that the Football leagues and clubs do enough to combat racial abuse?

Q8, Do you feel that FIFA and UEFA do enough?

Q9, Do you think organisations like Kick it Out and Show Racism the Red Card are doing enough to combat racism in football?

Q10, Is the Criminal Justice doing combat racial abuse?

	These questions were asked to see what the participants opinion of organisations was within and outside of football are doing enough to combat racial abuse. 

Previous research (e.g., Anka, 2019; Conn, 2018; D’Urso and Anka, 2020; PFA, 2020; Premier League, 2021; Redcard, 2019; Storey, 2020) have outlined what these organisations do.

	Q11, Did you know that John Terry only had to serve a 4-match ban compared to Luis Suarez 8 match ban when they were charged with racist abuse?

Q12, Do you think that there should be a standard punishment when a footballer is charged with racist abuse?

Q13, Did you that the fan who threw a banana on the pitch after Pierre-Emerick Aubameyang scored received a punishment of a 4-year ban from football and was fined £500 but only £100 of that was for the racial element?

Q14, Do you feel that punishment is sufficient?

Q15, Do you think that punishment for racial abuse should be stricter?

	These questions were asked to see if the participants were aware of previous punishments for when footballers and fans have been punished for racial abuse.

Previous research (e.g., BBC Sport, 2011; Murphy, 2018; O’Neil, 2020; Roan, 2012) they provided information about these events.

	Q16, Do you attend other sports?

Q17, What other sports do attend or watch?

Q18, Have you heard any racist abuse at those different sports?

	These questions were asked to so that there could be a comparison made with other sports.





[bookmark: _Toc71135436]Pilot Study
The purpose of a pilot study according to McLeod (2018) is to see if the questions are easy for a participant to understand, the participants will also be able to give feedback about how the questionnaire was designed. A questionnaire was given to a small group of people, this group said that there needed to be some minor changes in the wording of some of the questions as they were a little hard to understand.
[bookmark: _Toc71135437]Analysis
The data will be analysed through the use of Google Forms, this system automatically organises the data from the questionnaire response into graphs. The analysing of data will be easier due to the use of close-ended questions which allow the participant to choose a response from a selection of different options.
[bookmark: _Toc71135438]Sample
Sample size according to Faber and Fonseca (2014) should neither be too big or too small both have limitations that could have an impact on the conclusions that can be drawn from the conclusions of a research study. They say that a too big of a sample size would deepen the detection of differences and a too small of a sample size would make it harder for the findings to be estimated. The lowest number of participants that this dissertation will get a response from is 50 with a maximum of 100. 
As mentioned earlier in this chapter the sample of participants will include members from the football fan YouTube channels AFTV (formerly known as Arsenal Fan TV) and the Stretford Paddock. There will also be participants who are football fans that are close to the researcher. This could mean there is a slight bias in their answering, this however will be reduced as the questionnaires will be voluntary and the questionnaires will also be anonymous, so the researcher will not know who answered.
[bookmark: _Toc71135439]Reliability and Validity
Roberts and Priest (2006) describe reliability as how far a questionnaire will produce similar results when in different circumstances and assuming that nothing has changed. Validity they say is the closeness of what the research believed was being measured to what was intended to be measured. An example of validity is given by Heale and Twycross (2015), they say that a survey that was designed to research depression but actually measures anxiety would not be valid.
A questionnaire can be reliable and valid as suggested by Saunders et al (2015), however he does say that for a questionnaire to be valid it first has to be reliable. A quantitative research is limited in reliability and also limits validity as it does not contain any questions that are of the qualitative type, however Covid-19 means that the questionnaire would have too quantitative.
[bookmark: _Toc71135440]Limitations
The limitations of the questionnaire are that it would not be able to have the opinions of the participants and there will be no question that will ask a person for their age or gender so there will be no comparison if age or gender influences the participants responses. Another limitation could be that a participant could give morally appropriate answers instead of their actual opinions, this limitation is addressed by the use of confidentiality and anonymity.
[bookmark: _Toc71135441]Ethical Considerations
Ethical considerations are about could the research cause a participant to become emotionally or psychological distress according to Yip et al (2016). They say that all research should be conducted ethically by the standard of Good Clinical practice (GCP) and local regulatory policy. 
This research project will be conducted in line with the University of Wales Trinity Saint David (UWTSD) ethical standards, approval came from the research supervisor and coordinator via the use of an ethics approval form. Considerations for ethical reasons were met through the use of anonymity, confidentiality and the security of data. Participants of the study will be over the age of 18 and their participation will be voluntary. All data collected was stored on one device that had strong password protection, this would eliminate any misuse. The researcher notes that some participants could become uncomfortable due to the nature of the research, especially if they have been victims racial abuse, to counter this the participant will be reminded that their participation will be voluntary, and they can withdraw if they do feel uncomfortable.
[bookmark: _Toc71135442]Chapter Conclusion
This chapter has successfully helped to meet the two objectives of this dissertation. This chapter has identified the appropriate research method for this research project. The chapter has also justified the reason behind the researcher choice behind doing a quantitative questionnaire. The next chapter will analyse and discuss the data of the questionnaire and the case study.
[bookmark: _Toc71135443]Data Analysis
[bookmark: _Toc71135444]Chapter Introduction
The previous chapter identifies how the data for the research was being obtained, this chapter will analyse the data that has been collected from the questionnaire as well as looking into case studies of notable events of racism in football. The answers from the questionnaire will identify how football fans as well as some people from the general public view racism in football and if authorities are doing enough to reduce racism in football. The case studies would analyse events that have happened to see if they had an impact on racism by possibly increasing and to see how football authorities reacted and these actions worked and what can be improved on in the future.
[bookmark: _Toc71135445]Survey Questionnaire
For the questionnaire there was a total of 50 participants, these were a mix of football fans and of the general public. Before taking the survey, they were reminded that the questionnaire was anonymous.
[bookmark: _Toc71135446]Questions 1 – 5
The purpose behind these questions was to find out how many of the participants attended a football match and when they have attended a football match have, they heard racist chanting and were also asked if they see or heard other forms racial abuse like racially aggravated assault. These questions also asked the participants if they have seen racial abuse on social media and if they feel that it is worse than at a stadium.
When asked if they attended a football match 60% of the participants answered yes, 41% also answered yes when they were asked if they have heard or seen racist chanting, 28% said that they may have heard racist chanting and 30% said that they did not hear racist chanting. Nearly 64% of participants answered no when asked if they had seen or heard other forms of racial abuse like racially aggravated assault when they attended a football match.
68% of participants answered yes to the question of have they seen racial abuse on social media, albeit 56% felt that the abuse was worse on social media than at a football stadium with 36% saying that they were not sure if it was worse and 8% saying that the abuse was not worse than when attending a stadium.
[bookmark: _Toc71135447]Questions 6 – 10
These questions were asked to see if the participants felt that football organisations like FIFA and the FA were doing adequate job in combating racism. The participants were also asked if they feel that charities like Kick it Out and Show Racism the Red Card were fulfilling their role in combating racism and were also asked if they felt that the Criminal Justice System were doing a good job combating racism.
When the participants were asked if they felt that the FA was doing a good job to combat racism in football 42% said that felt they were not doing enough to combat racism in football with 38% saying that they were not sure and 20% saying that felt the FA was doing a good job. 40% of participants were not sure if the individual football leagues or clubs were doing well enough to combat racism and 38% saying that they are failing, only 22% of participants said yes if the leagues and clubs were doing a good job.
Again 38% of participants of the survey felt that FIFA and UEFA were failing to combat racism in football, 44% said that they were not sure and only 18% felt that these two organisations were doing well combating racism. When asked if they felt that charities like Kick it Out and Show Racism the Red Card were doing fulfilling in their role to combat racism in football 38% said yeas and 44% saying that they were not sure, 18% said no. Albeit 38% of participants said that the Criminal Justice System was failing to combat racism with only 18% said that it was doing a good job and 44% saying that they were not sure.
[bookmark: _Toc71135448]Questions 11 – 15
The participants were asked if they were aware of previous punishment for footballers who had been caught for racially abusing another player and if they feel that there should be a standard punishment for players when they are caught. The participants were then asked about a specific incident when Pierre – Emerick Aubameyang was racially abused by a rival fan and what punishment that fan received and what the participant felt about that punishment. They also asked if they feel that should there be a stricter punishment for racial abuse.
54% of participants were unaware that John Terry and Luis Suarez had received different amount of match bans when they were caught racially abusing a fellow player. 53% of participants agreed that there should be a standard punishment for a footballer who is caught racially abusing a fellow player, only 12% answered no and nearly 35% said they were not sure. When asked if they were aware that the fan who racially abused Aubameyang only received a 4year ban and of a £500 fine only a £100 of that fine was the racial element 66% said that were not aware and when asked if they felt that the punishment was sufficient 58% said no and 12% saying that it was sufficient, only 30% said that they were not sure. 64% agreed that the punishment for racial abuse should be stricter, only 8% said no and 28% were not sure.
[bookmark: _Toc71135449]Questions 16 – 18
The last three questions asked the participant if they attended another sport and what sport that was. They were then asked if they have heard racist abuse when they have attended that different sport.
When asked if they attended another sport 38% said that they do and 62% said that they do not. Nearly 57% of participants who answered yes to that question said that the other sport they attended was rugby with the next highest being cricket and a combined 13% attended other sports. Albeit only 17% said that they have heard racist abuse at those different with 83% saying that have not heard racist abuse.
[bookmark: _Toc71135450]Case Studies
[bookmark: _Toc71135451]Case Study 1 – Ondrej Kudela Racially Abusing Glen Kamara
The most recent case of a player being racially abused by another footballer is the case of Glen Kamara being racially abused by Ondrej Kudela as described by Sansom (2021), he further adds that Kudela was given a 10 match UEFA ban, which means that Kudela is not allowed to participate in the rest of his teams Europa League run as well as not being able to play for the Czech Republic’s games at the European Championships. 
This ban has been criticised by Kamara’s lawyer who says that Kudela’s ban makes a mockery of UEFA’s suggestion that it takes racism seriously as reported by Sansom (2021) and that the lawyer felt that UEFA should have given at least a year long suspension. From a video clip posted by Football Daily (2021) shows how Micah Richards thought of the ban was laughable and compared it with the ban of Kieran Trippier who was banned for 10 weeks for breaching betting regulations as noted by Hytner (2021), this ban would mean that he would miss 13 matches. However, elements of the Czech Republic's government believe that the ban was done to satisfy the expectations of a small group of activists with Hebditch (2021) also saying that a spokesperson in the Czech government is quoted as saying that it was perverted, Hebditch (2021) further adds that Kamara received what was described has a half-hearted apology from Kudela’s club Slavia Prague.
[bookmark: _Toc71135452]Case Study 2 – Fans Racially Abusing Players
Fans have been caught racially abusing the players when attending the football matches. In one particular case being Raheem Sterling being racially abused by Chelsea supporters as identified by Sky News (2019), they also reported that Chelsea had handed one fan a lifetime ban from Stamford Bridge and five more fans had been given a temporary ban. These bans were made after the Crown Prosecution Service (CPS) decided that it would not open a criminal prosecution on the incident. Another case of a footballer being abused during a match is the case of Pierre-Emerick Aubameyang as reported by Murphy (2018), in this case the fan was given a four-year football ban and was fined £500 by the Magistrates court however within the fine only £100 was for the racial element.
For Chelsea this is not the first time that supporters of the club have been accused of racial behaviour, the most well-known case would be that of Chelsea fans blocking a black man from entering a train in Paris as reported by Conway (2015), in the video that shows this incident happening the fans could be heard chanting ‘We are racist and that’s the way we like it’. The consequences for four fans who were summoned to a French court due to the incident were each convicted of racist violence and given a suspended prison sentence as noted by Chrisafis (2017) and were also ordered to pay the victim a total of £8,500. Chelsea fans have also been accused racially abusing a fellow fan, this story was reported by Magowan (2019) when three Chelsea fans were suspended by the club and could face bans however the victim was not happy that it took the club 6 months after the incident to act but was happy that the fans were given suspensions.
Raheem Sterling after the incident had the opinion that racism and aggressive behaviour was being fuelled by the newspaper the Daily Mail as noted by Pinder (2019), Sterling refers to two different stories reported by the Daily Mail that portray two players from the same club in a different light. In one article Sterling points out that when a black player bought a new home for his parents, he was criticised by the paper whereas a white player who did the same thing was praised by the paper.
[bookmark: _Toc71135453]Case Study 3 – Racial Abuse on Social Media
Between 2020 and 2021, the number of players being racially abused through the use of social media has been rising, this seems to be happening after nearly every game of football. The most worrying was that of the racial abuse of Wilfried Zaha as described by Rapp (2020) who was racially abused by a 12-year-old boy. The boy sent a series of messages before Crystal Palace, the team that Zaha plays for were meant to face Aston Villa. In the messages sent by the boy he referenced the whiter supremacist group the KKK. De Menezes (2020) also says that Zaha had also reported 50 other social media accounts that sent racist messages to him, due to the number of messages de Menezes (2020) says that Zaha was scared to look at his inbox. 
The 12-year-old boy was arrested according to Rapp (2020), with Keogh (2020) further adding that since being arrested the boy has been involved in education sessions as part of the restorative justice system. It is hoped that using such system that they educate people what they did was wrong. In this case it was a good use because as reported by Keogh (2020) the boy was extremely remorseful about his actions.
For some football clubs they feel that racism through the use of social media is such a serious problem that they have decided to boycott social media according to BBC Sport (2021). The clubs that have decided to boycott social media are Birmingham City, Swansea City, and the recent Scottish champions Rangers. This action was also supported by the FA as noted by Sky Sports (2021). Recently Instagram has announced that they are producing a tool that Williams (2021) says will filter direct messages that contain offensive terms or emojis that are on a predefined list away so that the user will not see them. 
[bookmark: _Toc71135454]Chapter Conclusion
To conclude the survey showed that the participants were mostly not sure if football organisations were fulfilling their in combating racism in football, with them also agreeing that there should be a tougher punishment for people who are caught racially abusing another person, one this could be achieved is the inclusion of restorative justice especially for younger fans that are unaware of the consequences of what they say and they also agreed that there should be a common punishment for footballers who are caught. The participants were in common agreement that racist abuse on social media was more serious than at a stadium, this could be since there has been an increase in the number of players receiving abuse on social media and hopefully with the introduction of a new tool this could reduce.
[bookmark: _Toc71135455]Conclusion and Recommendation
[bookmark: _Toc71135456]Chapter Introduction
The focus of the previous chapter was to analyse the data that was collected by the use of a survey questionnaire and case studies, this chapter will look to build on some of the findings as well as making some recommendations. There will also be a look at what limitations were discovered while doing this research and if there would be any adjustments in the anticipation of further research. 
[bookmark: _Toc71135457]Main Findings
One of the major discoveries that came from the survey questionnaire was that a majority were unsure that organisations within football were doing sufficiently when combating racism, this could be that what organisations such as the FA or the Premier League were failing to explain how their actions would have an impact on the reduction of racist incidents, these answers could have also been impacted by the rise in the number of players racing abuse on social media while campaigns like the Premier Leagues have been ongoing. In spite of this the survey also suggested that charities like Kick it Out and Show Racism the Red Card were doing a good job in their efforts to combat racism, this could be because they run courses to educate people and organisations on racism. 
Also, the survey seems to suggest that people were also unsure about if the Criminal Justice System were doing well in reducing racism, this could down to a view that not a lot of people are convicted for racial incidents and that sentences for racist related are seemed soft and this view was also supported by the survey as a vast majority believed that there should be tougher punishments for a person convicted of an incident related to racism.
For the participants that attend football matches some said that they have seen or heard racist chanting, this could be because some of the chants do carry a racist overtone that were also created in a time when racism was more prevalent in normal society. Most also said that they had not seen other forms of racial abuse such as assault, this could be due to at matches there is a heavy police presence as well as fans generally being separated. The participants overwhelmingly agreed that they have seen racial abuse on social media, and they were also in agreement that racism was worse on social media than at a stadium, this could be due to messages sent to players will be seen as well as due to COVID-19 fans not being allowed into stadiums.
The survey also discovered that people who attended another sport have not heard racism, this could be due to in a sport like rugby fans are integrated with opposition fans possibly sitting next to each other whereas in football fans are separated both in the stadiums and on their way into the stadiums. The case study showed that a possible method to rehabilitate some who has been convicted of racial abuse was restorative justice, this could be especially great for young people who are caught.
[bookmark: _Toc71135458]Limitations
A limitation of the survey is that it did not ask for the opinion of the participants, this could have been especially good when asked what they thought of the sentences and what would be their suggestion on possible punishment. Another limitation would be the relatively small participation pool, having more people taking part in the survey could mean that the answers could have been more diverse.
[bookmark: _Toc71135459]Further Research
If further research were to be done on this topic it should contain interviews with fans, football organisations and with the police this would allow the researcher to gather the opinions of those people as well as how the police operate when an incident of racism happens at a football stadium. If a survey was to be done again then the questionnaire should also ask the opinion of the participants to see what their solutions were to the subject.
[bookmark: _Toc71135460]Self-Reflection
The researcher chose this topic because having an interest in football and this topic being very current. The interest also wanted to get a stronger idea of the issue of racism in football. The researcher has gained new skills in gathering evidence for this research. It was challenging in creating the questionnaire in the sense of not putting in too many questions, it was also a challenge to have people complete the questionnaire who had an interest in football, example was the YouTube channels stated in Chapter 3 who did not take part in the survey. The researcher is very keen to see what will happen in the future of this topic. 
[bookmark: _Toc71135461]Chapter Conclusion
This research aimed to gather the views of football fans and the general public on racism within football and is social media is having an impact on an increase of racism especially towards players, this aim was achieved. The survey discovered that 64% of the participants felt that there should be a stricter punishment for people who have been convicted of racism. The survey also identified that 41% of participants have seen or heard racism at a stadium, this would support the view of Cleland and Cashmore (2013).
This research has met the objectives set out in the first chapter, which were to gather primary evidence and use secondary evidence to identify racism in football as well as what is the impact of social media and how it could be challenged. This research has identified that racism in football is still a serious issue within football and the creation of social media has had an impact, this could have developed more since the pandemic.
[bookmark: _Toc71135462]Recommendations
· The first recommendation is to introduce stricter punishment for people convicted of racism, with young offenders be put through restorative justice.
· The second recommendation would be to add a common punishment for footballers who have been caught racially abusing another player, this should be done as players can have a lot of influence on the fans, especially kids.
· The third recommendation is for social media companies to create a tool that can prevent messages that have racist intent from being sent or from being seen like the tool recently created by Instagram.
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· The process for a player who is racially abused at a stadium is outlined by Conway et al (2021) who says that the player who is being abused will report it to the referee who will make a note of the incident. Both the player and the referee will then have to speak to the police, the police will also speak to anybody else who witnesses the incident. This process according to Conway et al (2021) has been criticised because it virtually comes down to chance, with one player saying that it becomes ‘Their word against mine’.
· For reporting abuse on social media, it comes down to how the clubs and players want to handle it according to Conway et al (2021). This could be due to the actual reporting service for those sites can be sometimes lengthy, because the social media companies do not accept screenshots over email and that the abuse should be reported through their process. Conway et al (2021) lastly adds that the English Football League (EFL) and the Premier League do offer guidance on how to deal with these incidents, but they just take the lead from how individual clubs wish to proceed. 
· For one ex-player the racial abuse on social media was too much as written by Christenson (2021), Thierry Henry announced that he was quitting social media until the companies took racist abuse more seriously. In response to Henry leaving social media one of his former clubs Arsenal Media (2021) through their website announced that they were launching a campaign called ‘#StopOnlneAbuse’, this campaign they say will educate and help punish those who abuse another, they also created a task force that will work closely with police as well as the Premier League and Kick it Out. The club also said that if a member was responsible for any unacceptable abuse, they would be banned, and the club would also support legal action if necessary.
· Manchester United has reported by Luckhurst (2021) have banned fans who had racially abused an opposition player on social media, in this case Manchester United had suspended three season ticket holders and two members who had abused the Tottenham Hotspur player Son Heung-Min. This approach was also taken by Chelsea as reported by the BBC Sport (2021) who banned a fan for 10 years for posting anti-Semitic messages online.
· Racism in football is not just an issue in the UK but also in the rest of Europe as pointed out by Kassimeris (2009), one country that seems to have a racist problem would be Italy, with Italian football governing body’s own anti-racism campaign was criticised for showing faces of three monkeys as explained by Gozzi (2019). Racism in Italian football seems to be defended as in the case of when Romelu Lukaku was racially abused by Cagliari fans as reported by Sunderland (2019), who also says that a section of Lukaku’s club fans coming out and saying that the chants were a sign of respect. 
· This also was not the first time that Cagliari fans were caught racially abusing a player as they also did to Moise Kean as explained by Gozzi (2019), also in this case Kean’s own captain seemed to defend the abuse saying that it was 50-50 due to Kean celebrating in front of the fans after scoring a goal. This comment was heavily criticised especially from Raheem Sterling. 
· Lastly UEFA does have a three-step protocol that is outlined by Mogan (2019), in the case that racism does happen in a stadium step one of the protocols requires that the match be stopped and that an announcement is made telling the spectators to stop the behaviour. The second step happens when after the first step has not had the desired effect a second announcement should be made, and the players be sent to the dressing rooms for a specific period of time. The last step is that the match is abandoned if the abuse continues after the first two steps. An example of this protocol being used was during the England match against Bulgaria as also noted by Mogan (2019).
· These protocols have been criticised especially by the England captain Harry Kane as mentioned by Jones (2019), Kane said that he was unsure if the system was appropriate. The protocols were also criticised by Kassimeris (2021), he has the view that the protocols are weak because opposition fans could use racist abuse to interrupt the flow of a game, and this could have an influence on the opposition’s performance. He further adds that can carry on expressing racist beliefs before a second warning and could still evade punishment. However, the England Manager Gareth Southgate was quoted by McNulty (2019) as saying that he had “Faith” in the three-step protocol, this comment was made before the match against Bulgaria.  
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