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In this report I will explain how we communicate with service users and their families. Today in this report we will be discussing Mrs Mann who is a 72-year-old lady who has just been discharged from hospital recently after surgery for a hip replacement. She lives alone in her own home and receives visits from a domiciliary care agency twice daily to assist with personal care and mobility. Mrs Mann’s first language is Urdu; she speaks limited English.
Importance of effective communication within the context of Mrs Mann’s care.
Communicating effectively with service users and their family members such as Mrs Manns requires a person-centred approach that respects individual needs, choices, and diversity, while adhering to legal requirements like the Equality Act 2010. 
The Equality Act 2010 prohibits discrimination, harassment, and victimisation based on nine protected characteristics.
· Age
· Disability
· Gender reassignment
· Marriage
· Pregnancy
· Race
· Religion
· Belief
· Sex and Sexual orientation
Communication is key when interacting with service users and their families. According to Care learning, Communication methods must be adapted to suit the individual's needs, wishes, and preferences, allowing them to feel like they can participate fully in their care and decision-making processes and that they are heard and understood and made comfortable. In Mrs Mann’s case there is a language barrier her first language is Urdu. This could cause problems between Mrs Mann and the staff (James T Konrad. Shelly Cohen 2012).
We must ensure that effective communication is happening and taking place with everyone involved in Mrs Mann’s case also within care team. This is critical because it directly impacts Mrs Mann’s safety, the quality of care delivered and the well-being of the staff. Communication failures are a leading cause of medical errors loss of information critically needed any lack of information could cause critical danger such as medication and safety. Clear and accurate information transfer between team members during patient handovers or shift changes is vital to prevent mistakes in medication, diagnosis, and treatment plans. While adhering to legal requirements like the Equality Act 2010. 
Having a hip surgery at the age of 72 could lead to disability. So, this leads to duty of care. Duty to Make Reasonable Adjustments for Disabled People this could be Mrs Mann. What can we do to build an effective communication bridge between Mrs Mann and her family. Adjusting communication methods and time for example offering longer appointments, face-to-face meetings instead of phone calls, or using pictures and simple words for people with learning disabilities. Eye contact is key; body language is key making the service user feel like they are heard understood and respected (Willis, Diane S. 2015).
Dignity and respect is one of the communication model references to the core principles of the equality act 2010.This is essential when communicating with others such as family members, service users and staff, ensuring that everyone is treated fairly, valued, and free from discrimination. Everyone including staff members should feel understood heard and respected to. 
The importance of good administrative skills within professional practice within the context of Mrs Mann’s care

Now I will Discuss the importance of good administrative skills within professional practice within the context of Mrs Mann’s care. Good administrative skills are essential within professional practice, particularly when working directly with service users and their families. Effective administration supports continuity of care, protects confidentiality, this then helps maintain compliance with organisational policies and other legal requirements such as the Data Protection Act 2018 and the Equality Act 2010.

Record keeping comes under the Data Protection Act 2018 
Record keeping is very important it is vital part of professional practice in the care sector base. It shows accurate timing and records confidential forms of information about the service users. This includes their care plan and the support provided by different care sectors. Record keeping ensures solid care and this promotes effective communication among service users, family members and staff. 

Discussing the importance of working collaboratively with other professionals involved in Mrs Mann’s care, such as the physiotherapist, GP, and care workers.

It is very important that all staff from every department work together very collectively. It is important because we need to ensure high-quality safe one to one care is delivered. Every professional needs another team members aspect or view or opinion to be able to work together. Teamwork is very crucial. Collaboration allows emotional and physical support especially in Mrs Manns care. This will ensure that Mrs Manns overall well-being is at the centre of all decisions. When professionals work together such as GP’S, care workers, physiotherapists etc and share information appropriately Mrs Mann receives consistent updates and support. I would like to quickly elaborate on improved effective communication and information sharing within the care sector. According to Health Education England Effective communication between professionals prevents important details from being missed such as what's happened in Mrs Manns case. Also support and shared responsibility is vital in Mrs Manns case it reduces isolation and allows health care professionals to keep up with each other and see updated information on Mrs Manns health record to see what is being done and what is being delayed and for what reason. When professionals work together, they can provide clear, updated information and involve Mrs Mann and her family in further planning. According to Institute of mental health this promotes independence, choice and empowerment. For example, in caring for Mrs Manns recovery from hip surgery. The doctors can manage her medical treatment. Physiotherapist can support her mobility and rehabilitation. Occupational therapists can help Mrs Mann with her daily living skills and social workers can arrange Mrs Manns home care and support her services. Even having an interpreter available for Mrs Mann could really help her understand her care plan as English is not her first language. How can we overcome common challenges and workout strategies in Mrs Manns care to prevent further life-threatening problems. According to GOV.UK We can challenge poor communication and information sharing, challenge confusion and lack of clarity in certain situations and decisions. 
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