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AIM
Key elements of professional competence are strategic awareness, a business orientation and a concern with adding value through human resource (HR) practice. Qualified professionals should be able to research relevant topics and write reports that can persuade key stakeholders in the organisation to change or adopt a particular policy and practice. This module provides the opportunity for learners to demonstrate the ability to diagnose and investigate a live, complex business issue from an HR perspective, to locate the work within the body of contemporary knowledge, to collect and analyse data, to derive supportable conclusions and to make practical and actionable recommendations for change, improvement or enhancement of current practice. The applied nature of the report requires a critical evaluative approach, empirical investigation and analysis and a combination of academic research and business report writing skills. It requires reflection on the implications for professional practice from an ethical, professional and continuous professional development standpoint. 

LEARNING OUTCOMES
Upon the successful completion of this module, the student should be able to:

· Identify and justify a business issue that is of strategic relevance to the organisation.

· Critically analyse and discuss existing literature, contemporary HR policy and practice relevant to the chosen issue.

· Compare and contrast the relative merits of different research methods and their relevance to different situations.

· Undertake a systematic analysis of quantitative and/or qualitative information and present the results in a clear and consistent format.

· Draw realistic and appropriate conclusions and make recommendations based on costed options.

· Develop and present a persuasive business report.

· Write a reflective account of what has been learned during the project and how this can be applied in the future.

INDICATIVE CONTENT

1. Identify and justify a business issue that is of strategic relevance to the organisation.

Identify a suitable topic for the project. Potential sources might include critical incidents, significant external or internal influence, change management initiatives, risk assessment, internal or external diagnostic, and a chronic or acute problem. Plan and design a project that has strategic relevance and the potential to add value to the organisation.

2. Critically analyse and discuss existing literature, contemporary HR policy and practice relevant to the chosen issue.

Knowledge of literature and contemporary HR practice; information search and retrieval; analysing sources of data; writing a critical literature review; academic referencing.

3. Compare and contrast the relative merits of different research methods and their relevance to different situations.

Research methods: understanding different methods of data collection (for example interviews, questionnaires, focus groups, participant observation), the strengths and weaknesses of each and the circumstances in which they might be used; ethical considerations.

4. Undertake a systematic analysis of quantitative and/or qualitative information and present the results in a clear and consistent format.

Data analysis: the use and value of different analytical tools for interpreting data; systematic data analysis; identification and explanation of emerging patterns and how to deal with conflicting evidence; effective interpretation and presentation of data. 

5. Draw realistic and appropriate conclusions and make recommendations based on costed options.

Drawing reasoned conclusions from data collected and presented; production of realistic, timely and effectively justified recommendations and costed implementation plans; awareness of potential resistance to recommendations and how this might be overcome.

6. Develop and present a persuasive business report.

Developing and presenting a report: the importance of clear aims, objectives and appropriate terms of reference; awareness of time management and project development; potential barriers and how they might be overcome; the structure and content of a management report; principal techniques of communication and persuasion appropriate to a business report; presentation skills.

7. Write a reflective account of what has been learned during the project and how this can be applied in the future. 
Developing the skills of critical reflection.

LEARNING AND TEACHING STRATEGY

Students will be expected to manage their own learning and implement their own research programme of study over the period of the assessment. Students will be allocated a supervisor/ tutor who will meet with each student on a regular tutorial basis in order to monitor research progress (this will be for a minimum 5 hours tutorial time).

The allocation of teaching to deliver the module is:

	Activity type
	Hours
	Percentage

	Scheduled learning
	15
	10%

	Independent learning
	135
	90%

	Placement learning
	0
	0

	TOTAL
	150
	100%


ASSESSMENT

Assessment Component 1 – Written Report – 100%

Research Report (7000 words)

Students will present a 7,000 word research report on a topic of their choice that reflects the HRM and HRD disciplines. The choice of topic must reflect the reward. Before doing so the student will present, as a formative assessment, a Project Initiation Document (PID).   The PID will allow the student to choose an appropriate HRM/HRD topic and develop a research strategy to complete the project. The PID is an essential planning document in which students put forward their proposed topic of research and the business case for the project; clear aim, objectives and boundaries are set; resources required to make the project a success are considered; the primary data to be collected is identified; a plan to collect the primary data and a justification of the appropriateness of the chosen research method is made; a review of stakeholders needs in the project including permission, access etc. is also provided; ethical issues are noted and if needed referred; sources of secondary data are identified and a time plan presented for the period of the research.

Assessment Summary

	Activity type
	Percentage

	Written exam
	0

	Coursework
	100%

	Practical
	0

	TOTAL
	100%


READING LIST

	Module Code
	BMHR7006

	Module Title
	Investigating a Business Issue from an HR Perspective

	Classification
	Reading List entry
	Electronic*

	Essential
	Bryman, A., Bell, E. and Harley B. (2019) Business Research Methods, 5 ed., Oxford: OUP.
	☐

	Essential
	Saunders, M., Lewis, P. and Thornhill, A. (2018) Research Methods for Business Students, 8 ed., Harlow: FT/Prentice Hall
	☐

	Further
	Bell, J. (2010) Doing Your Research Project: a guide for first time researchers in education, Maidenhead: OUP
	☐

	Further
	Cottrell, S. (2011) Critical Thinking Skills: Developing Effective Analysis and Argument, 2 ed.,  Basingstoke: Palgrave Macmillan
	☐

	Further
	Denscombe, M. (2012) Research Proposals: A Practical Guide, Maidenhead: Open University Press.
	☐

	Further
	Duignan, J. (2014) Quantitative Methods for Business Research: using Microsoft EXCEL, Andover: Cengage Learning.
	☐

	Further
	Majchrzak, A. and Markus, M. L. (2014). Methods for policy research:  Taking socially responsible action, 2nd Edition.  Thousand Oaks, CA:  SAGE.
	☐

	Further
	Robson, C (2011), Real World Research, 3 ed, Chichester: John Wiley and Sons.
	☐

	Further
	Sherbaum, C. and Shockley, K. (2015) Analysing quantitative data for business and management students, Thousand Oaks, CA:  Sage.
	☐

	Further
	Silverman, D. (2016) Qualitative research, 4 ed., Thousand Oaks, CA:  Sage 
	☐

	Further
	Wood, M. (2003) Making Sense of Statistics: A Non-mathematical Approach, Basingstoke: Palgrave Macmillan
	☐

	Further
	Yin, R. K.  (2014). Case study research:  Design and methods, 5 ed., Thousand Oaks, CA:  Sage.
	☐
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ASSSESSMENT BRIEF 1
	LEVEL 7 ASSESSMENT SPECIFICATION 


	Student name:
	     
	Student ID number:
	

	Programme:
	MA/PGDip HRM

	Module:
	Investigating a Business Issue from an HR Perspective


	Module code:
	BMHR7006
	Contribution to Overall Module Assessment (%):
	100%

	Lecturer:
	Julie Hayward
	Internal Verifier:
	Julie Thomas

	Assignment Title:
	Students Own
	Word count (or equivalent):
	7000

	Submission deadline:
	12th October 2021
	Return date of provisional marks & written feedback:
	10th November 2021

	Submission method:
	All written assessments, where practical and possible, must be submitted via Turnitin unless otherwise instructed by the Lecturer. (Please DO NOT put this assessment specification into Turnitin or it will match many similarities with other students’ submissions.)

Alternative submission method (if applicable): 

Late submission of the assessment will result in a late penalty mark.  Penalties for late submission: Up to one week late, maximum mark of 50%.  Over one week late, 0%.  Only the Extenuating Circumstances Panel may approve a change to submission dates.

	Academic honesty / referencing:
	Academic honesty is required. In the main body of your submission you must give credit to authors on whose research and ideas your work is based. Append to your submission a reference list that indicates the books, articles, etc. that you have used, cited or quoted in order to complete this assessment.  


	Module Learning Outcomes 

(from module syllabus)

	· Identify and justify a business issue that is of strategic relevance to the organisation.

· Critically analyse and discuss existing literature, contemporary HR policy and practice relevant to the chosen issue.

· Compare and contrast the relative merits of different research methods and their relevance to different situations.

· Undertake a systematic analysis of quantitative and/or qualitative information and present the results in a clear and consistent format.

· Draw realistic and appropriate conclusions and make recommendations based on costed options.

· Develop and present a persuasive business report.

· Write a reflective account of what has been learned during the project and how this can be applied in the future.




	TASK DESCRIPTION


Write a 7000 word research report that incorporates the following: 
· Identify a suitable HR topic of relevance to your organisation.

· Design a research strategy, using contextualisation, clear aims and objectives, and an appropriate methodology.

· Conduct secondary research (literature review) including relevant existing knowledge drawn from theory, research and contemporary practice.

· Conduct primary research based on your own organisation within the ethical guidelines and regulations of the university.

· Engage in systematic data analysis and locating findings and discussion within a framework drawn from the literature.

· Formulate conclusions and recommendations for improvement/development supported by an implementation plan based on a cost-benefit analysis.

· Include a reflective statement based on their engagement with the research process and associated learning.

Additional Information

The report should be:
· Writing: Written in UK English in an appropriate business/academic style using Microsoft Word

· Focus: Focus only on the tasks set in the brief

· Length: 7000 words +/- 10% (5 marks will be deducted where the word count is exceeded)

· Formatting: Typed on A4 paper in Times New Roman or Arial font 12 with at least 2.5 centimetre space at each edge, double spaced and pages numbered.

· Document format: Report, with a clear title page, course, and name or ID number on a cover sheet and including a reference list using Harvard referencing throughout. 

Essential Resources:

· Resources on Moodle

· The module handbook & guidance document

· Reading list 

· UWTSD References Guide https://uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/library-and-learning-resources/infoskills/Harvard-eng_v.1.2.pdf
· The assessment criteria
	GUIDANCE FOR Students IN THE COMPLETION OF TASKS


For additional guidance please see the IBI Detailed Guidance document on the Moodle page. 

	Assessment Criteria


This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.

	Student/candidate name & CIPD membership number:


	Centre: UWTSD Swansea

	Title/topic:


	

	Criteria


	Comments

	1
	Clarity and relevance of proposal/terms of reference/aims and objectives


	

	2
	Critical analysis of the most significant contributions to the literature, drawing on books, journals and recent research
	

	3
	Justification and use of appropriate methods of data collection


	

	4
	Focused and relevant discussion of organisational context, evidence of systematic data collection and clear presentation of findings
	

	5
	Comprehensive analysis and interpretation of findings in a holistic/integrated manner


	

	6
	Appropriateness of conclusions in the light of terms of reference and empirical work
	

	7
	Realistic, timely and cost-effective recommendations and action plan


	


	Professional presentation of material and argument, and clear and accurate referencing


	
	

	9
	Evidence that personal learning has been reviewed, including comments from organisation if appropriate
	

	

	Section to be completed by first or second marker

	Candidate (please indicate as applicable)

Overall comments by first or second marker  (please indicate as applicable)



	Overall mark


	Date



	Markers Name


	Signature




	Section to be completed by centre tutor/marker/IV as applicable

	Final moderated mark after double marking 


	Date

	Tutor/ Marker/IV name


	Signature
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