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Compare and contrast two distinct types of work with young people, including addressing the principles, values and characteristics which underpin some professions. Your assignment should be supported by wider reading, and linked to the Youth Work National Occupational Standards (CLD Standards Council Scotland, 2019)
 

Youth work takes place in a variety of contexts which includes centre-based youth work, outreach and detached projects, voluntary youth organisations, school-based youth work and religion-based youth work. One of the main purposes of youth work is to:

Enable young people to develop holistically, working with them to facilitate their personal, social and educational development, to enable them to develop their voice, influence and place in society and to reach their full potential 
(CLD Standards Council Scotland, 2019, p. 4)
The personal, social and educational development of young people can also include “physical, political and spiritual development”. (CLD Standards Council Scotland, 2019, p. 4). Therefore, in these various contexts of youth work, young people are able to participate in many activities which will improve and benefit their future development. This essay will focus on centre-based youth work and school-based youth work, which will discuss the similarities and differences between the two contexts. In addition to this, the principles, values and characteristics will be addressed throughout to identify the purpose of the organisations. 
Centre-based youth work generally takes place in youth clubs, where young people are able to engage in numerous activities such as games, sports and arts and crafts. A variety of young people attend youth clubs for different reasons, for example, mental health issues, family issues or gun and knife crime. Therefore, it is perceived as a non-formal setting as young people are able to come in at any time during the club’s opening hours to informally discuss their issues. Informal education is “driven by conversation” and “can take place in any setting” (Jeffs, 1997, 2005, 2011). According to the National Youth Service Stragegy for Wales, “a non-formal education approach” is one of the main characteristics which underpins youth work (WAG, 2007, p.3). In addition to this, Youth Work in Wales: Principles and Purposes, indicates that one of the principles of youth work is “essentially focused on activity which is both informal and non-formal” (2008, p.4). This is an example of good youth work practice as it shows that youth clubs aim to meet the needs of young people by following the guidance of the NOS and other policies. 
Youth clubs offer a safe environment for young people to build relationships, learn new skills and gives them an opportunity to share any problems or struggles with youth workers. This meets the values of the NOS as A1 states “Build relationships and engage with young people” on the Functional Map for Youth Work (CLD Standards Council Scotland, 2019, p. 6). As some informal youth workers have no particular guide or curriculum to follow in youth clubs, it is important to consider the values of youth work in order to ensure every situation is handled correctly. However, within this environment the NOS value D3 can be difficult to meet as no strategy or plan is followed in youth clubs. Youth clubs offer a relaxed setting for young people to learn and develop in their own personal way. Additionally, the use of various activities enables them to get to know the individual in order to support them when needed. This makes it difficult to monitor and evaluate the effectiveness of youth work strategy and plans as no particular plan is followed in this setting as a result of every situation being different. 
School-based youth work is defined as “a process of non-formal learning in a formal setting” (Jones. Rh, p.9). Youth workers in schools offer a wide range of support for students which can include individual support for students struggling to make friends, integrating into school, support during lunch or break time, behavioural support or mentoring. In addition to this, youth workers in schools can offer group work during small group lessons and individual support during these sessions. Students voluntarily book sessions with the youth worker during the school day to discuss any issues they may have, whether they are issues in school or out of school. This complies with the principles of the (WAG, 2007, p.3) as it mentions, “the voluntary involvement by young people who have chosen to engage in the process”. In addition to this, it also meets one of the principles set out by Youth Work in Wales: Principles and Purposes, which states that “Youth work is based on the voluntary engagement of young people” (2008, p.4). It is clear that youth workers in schools take the time to think about and explore the principles around this area of youth work, as students feel comfortable to voluntarily approach them to arrange a time to meet. 
Schools use a formal approach as education is delivered to students by trained teachers while they follow a specific curriculum. However, school-based youth work uses a non-formal approach in a formal setting. For example, youth workers in schools may have a personal room where they are able to have individual sessions with students or have small group lessons. These surroundings usually offer a relaxed and calm environment for students to feel comfortable when talking to the youth worker. In addition to this, youth work can occur in schools in various ways for example, having student support staff and brining youth workers in for sessions to discuss topics such as drugs and alcohol, suicide and mental wellbeing (Morgan, 2008, p.4). According to the National Youth Agency, research has shown that youth work in schools can “improve attendance and behaviour, promote achievement and improve home and community links” (NYA, 2013, p.3). In addition to this, the delivery of “Personal, Social and Health Education (PSHE) and Sex and Relationship Education (SRE)” is known to largely benefit the development of young people in schools (NYA, 2013, p.3). This undoubtedly meets the principles and values of youth work in the NOS as B1 states, “Facilitate learning and development of young people through youth work” (CLD Standards Council Scotland, 2019, p. 6). This is also relating to B4 as youth workers offer a variety of lessons to educate young people on their social, personal and emotional development. 
There are several similarities between centre-based youth work and school-based youth work. One of the main comparisons is the aim of the two contexts, as both aspire to follow the principles, values and characteristics in order to achieve the best possible outcomes for young people. Both contexts demonstrate the purposes of youth work in Wales as stated in Youth Work in Wales: Principles and Purposes. For example, it is evident that the two settings “promote and actively encourage opportunities for all young people” to ensure they reach their full potential as individuals, members of groups and communities (2008, p. 5). Moreover, the importance of “promoting opportunities and access” is clearly highlighted in the environments as both contexts support young people regardless of their “race, gender, sexual identity, language, religion, disability, age, background or personal circumstances” (2008, p.5). Another similarity is the value of maintaining health and safety in the workplace, which is E4 in the NOS values of youth work. (CLD Standards Council Scotland, 2019, p. 6). This value is linked to both settings as it is the youth workers responsibility to certify the health and safety requirements are met to ensure the workplace is safe for young people. 
One difference among the two contexts is the attendance of young people. In centre-based youth work settings, young people are able to attend during the opening times and leave whenever they want to. However, in schools, youth workers arrange sessions with students which last a certain amount of time to suit their schedule during a school day. Therefore, there is a slight difference regarding flexibility between the two settings as young people in schools are given a set time for a session with the youth worker. Secondly, centre-based youth work uses a non-formal approach when discussing issues with young people. Therefore, some believe that centre-based youth workers are more experienced than school-based youth workers as they deal with the issues that occur outside of a formal educational setting on a regular basis (Jones, 2019). However, school-based youth work also uses a non-formal approach and youth workers manage problems that happen out of school but mostly deal with issues thar occur during school time. Thirdly, a school is a very formal setting compared to a youth club. Therefore, conversations may flow easier in youth clubs as young people feel more comfortable to share their issues as a result of the non-formal surroundings. 
Overall, it is evident that the principles, values and characteristics that underpin youth work are essential for all youth work settings to operate in a successful and effective way. Additionally, as discussed, centre-based youth work and school-based youth work do have some similarities and differences. However, both contexts have the same aim and that is to offer young people a safe environment to “explore their identity, experience and decision-making”, to improve their confidence and learn new skills (NYA, 2001). This will guarantee improved outcomes for young people, ensure that they learn essential life skills and will lead to better informed choices. 
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