CV:
Carmen Ancuța Sigartau 
2425074@student.uwtsd.ac.uk
Personal Profile 
I am a hard-working and reliable individual who is not afraid to face a challenge. I am passionate about my work, and I know how to get the job done. I would describe myself as an open and honest person who dose not believe in misleading other people and tries to be fair in everything I do. I also encourage making mistakes because that is the only way people are getting a teaching and start fixing themselves. 
Key Skills 
· Costumer services and communication 
· Teamwork and collaboration 
· Time management and organisation 
· Problem solving and attention to details 
· Adaptable attitude 
· Basic sales 
· Bilingual 
Experiencience 
Retail Assistant / co-op /London / January 2024 – November 2024
· Greeted customers and created a welcoming environment 
· Promoted offers and loyalty programs through upselling 
· Processed stock deliveries and kept correct records
· Organised deliveries efficiently within tight deadlines 
Voluntary
· Helping other people when they didn’t understand 
Education 
Sixth form College /2022-2024/ London 
· Level 3 criminology (pass)
· Law level 3(pass)
· BTEC level 2: Public services, Law&legal work, and work skills (pass) 
Secondary/ 2019-2022/London 
· GSCEs: English (4), Maths (4), History (3), Dance (5), art & design Photography (7)
Cover letter:

Dear Hiring Manager,
I am excited to apply for the Restaurant Manager passion. I have strong experience in retail sales at co-op, customer services, and achieving sale targets.
In my role at Co-op, I led a team, ensured excellent customer experiences, and helped improve store performance. I am confident these skills will allow me to manage restaurant operations effectively, support staff and deliver great service to guests.
I would welcome the opportunity to bring my experience and enthusiasm to your team. Thank you for considering my application.
Your faithfully.
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ALITTLE BIT ABOUT US

At Green & Fortune, hospitality is at the heart of what we do. Since 2008, we've grown into an award-winning independent company,
delivering high-quality food, personal service, and memorable experiences across retail and events.

We operate five iconic London venues: Kings Place in Kings Cross, Sea Containers, Rose Court, One Southwark Bridge, and Central Hall in
Westminster. We care deeply about our people and our guests, and we look for individuals who share our passion for making customers
happy.

What's the next step? Just apply&mdash;we're eager to hear from you. If this role feels right, get in touch to receive the full job
specification.

Our organisation is committed to fostering a diverse, equitable, and inclusive workplace, encouraging individuals from all backgrounds to
apply and join us in creating a vibrant and supportive environment. We fully support individuals with disabilities throughout the
recruitment process. If you have a disability and require assistance, please contact our People team at people@greenandfortune.co.uk to
discuss any necessary adjustments. We appreciate every applicant who submits their CV; however, only successful candidates will be
contacted.

Please note that eligibility to work in the UK is required.
Our ESG Commitment

We embed sustainability and responsibility into everything we do, from reducing our environmental impact to supporting our
people and local communities. Caring for our people, our communities, and the planet is part of everyday life at Green & Fortune, and
every team member plays arole in this.

HPGF

Work Location: In person

Apply now
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Full job description

We're looking for an experienced Duty Manager to join and support our team for the busy period ahead.

The role involves managing the Rotunda restaurant, the Rotunda private dining room, and working directly with the events team to
deliver events in these spaces

As the face of the business, you will deliver exceptional hospitality and provide solid leadership for the team. The candidate must have
excellent people skills, initiative, drive, and enthusiasm. Good planning and organisational skills will be essential to managing your
workload and driving your team

Key Responsibilities of the Role Will Include:
* Training, developing, managing, and motivating your team to ensure exceptional service is provided to guests at all times
¢ Communicating, providing feedback, and liaising with the Head Chef and their team

e Creating an environment where regular customers feel welcomed and engaged

Working with the marketing and sales departments to create and drive sales initiatives, including seasonal promotions that are fun
and on-trend with what is happening in London

Reporting on sales, labor, and direct cost lines, monitoring them in accordance with the budget, and providing analysis on the sales
mix&mdash;identifying reasons for variances

e Maintaining a safe and hygienic restaurant at all times
THE PACKAGE

o Upto40k (Including Tronc via TipJar)

Apply now
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Restaurant Duty Manager - Interim

Greenand Fortunes - 3.5 %
London N19AG

Profile insights

Here's how the job qualifications align with your profile

@ sills

+/ Organisational skills v

Job details

Here's how the job details align with your profile.
B pay

£14.50 an hour v

& Jobtype

Appl w

New 0




image2.png
<4 ChatGPT 9:53am Sat 15 Nov

<

& Jobtype
W Full-time v
Location

© LondonN19AG

Benefits

Pulled from the full job description

* Employee discount

* Sick pay

* Lifeinsurance

* Employee assistance programme
* Cycle towork scheme
Discounted gym membership

Full job description
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THE PACKAGE

o Upto40k (Including Tronc via TipJar)

Company Sick Pay

e Lifelnsurance (2 xannual salary)

«  50%discount in our restaurant and 25% off at our cafes
o Holidays increasing with length of service

e Loyalty bonuses in line with the length of service

«  One paid day off each year to get involved in any community or charity volunteering activity of your choice as we believe in the power
of giving back

e Retail, Grocery and Gym Discounts
e Cycle to Work Scheme

o Refer your friend scheme

e Learning and Development Portal and further education with apprenticeship programs
o G&F Support Scheme

* Hospitality Action — Access to a confidential Employee Assistance Programme (EAP)

ALITTLE BIT ABOUT US

At Green & Fortune, hospitality is at the heart of what we do. Since 2008, we've grown into an award-winning independent company,
delivering high-quality food, personal service, and memorable experiences across retail and events

Apply now





