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 As part of this PDP module, students are required to complete 40 hours of work experience across both semesters. In Sports Therapy – you have been offered the opportunity to work as Pitchside First Aiders for the university sports teams and in the Sports Massage Clinic. 
For this assignment, you are required to reflect on a ‘significant learning experience/event’ that has occurred in your professional work. This may be a specific sports massage or an injury that took place whilst you were working as a Pitchside First Aider. Using the reflective practice template set out by the Society of Sports Therapists you will ask yourself the following questions regarding the ‘significant learning experience/event’:- 
A) Describe a recent ‘significant learning experience’ in your professional life 
B) What did you do and why? 
C) What went well? 
D) What could have been better? 
E) What, (if anything) would you now do differently, faced with a similar situation? 
F) Describe what you learnt from this experience
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Personal Evaluation
	What do you consider to be the best aspects of this work?
	An in-depth explanation of what happened and how teams differed.

	Which aspects do you consider could have been improved in this piece of work?
	More research into the psychological reasoning for the different reactions when joining teams. 

	What have you found most satisfying whilst undertaking this submission?
	Reflecting on how much has changed since starting with the teams last year.



 Assessment Criteria
	Assessment Critiria
	Learning objectives
	Very poor 20%
	Poor 20 – 29%
	Inadequate 30 – 39 %
	Adequate
 
40 – 49
	Satisfactory
 
50–59
	Good
 
60-69
	Very Good
 
70 – 84
	Excellent
 
85– 100
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	Ability to determine action plans post reflections
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This submission is a reflective assignment and as such may be written in the FIRST person (I, my, etc). 
The assignment should be word processed according to the University Assignment Checklist guidelines
Where appropriate, reference support can be provided in accordance with the Harvard Reference format
 SUBMISSION DETAILS: 
Submission via Turnitin on the Module Moodle pages. 
Your submission must be made BEFORE 3pm on 27th March  2020
	Percentage
	0-19
	20-29
	30-39
	40-49
	50-59
	60-69
	70-79
	80-89
	90-100

	Overall Descriptor
	Very Poor
	Poor
	Inadequate
	Acceptable
	Satisfactory
	Good
	Very Good
	Excellent
	Outstanding 

	Subject Specific Skills 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Description of the Incident (20%)
	Little or no ability to convey information and/or grammatical errors
	Insufficient ability to convey information and/or grammatical errors
	Some relevant ability to convey information and/or limited grammatical errors
	Some relevant ability to convey information and no grammatical errors
	Relevant with a satisfactory ability to convey information 
	Substantial ability to convey information no grammatical errors 
	Comprehensive ability to convey information no grammatical errors
	Extensive ability to convey information with publishing level grammar
	Full depth ability to convey information with publishing level grammar

	Reflections (30%)
	Little or no understanding of reflection and its place in life scenario 
	Insufficient understanding of reflection and its place in life scenario
	Some relevant knowledge but significant omissions of reflection and its place in life scenario
	Some relevant knowledge and adequate understanding of reflection and its place in life scenario
	Relevant with a satisfactory level of reflection and its place in life scenario
	Substantial ability to reflect and find its place in life scenario with some reference support
	Comprehensive ability to reflect and find its place in life scenario with full reference support
	Extensive ability to reflect and find its place in life scenario with full reference support
	Full depth ability to reflect and find its place in life scenario with full reference support

	Linking with professional competencies (25%)
	Little or no understanding of professional competence 
	Insufficient understanding of professional competence
	Some relevant knowledge of professional competence but significant omissions 
	Some relevant knowledge and adequate understanding of professional competence but some omissions
	Relevant with a satisfactory level of understanding of professional competence with some reference support
	Substantial understanding of professional competence with full reference support
	Comprehensive understanding of professional competence with full reference support
	Extensive knowledge and understanding of professional competence with full reference support
	Full depth and understanding of professional competence with full reference support

	Action Plans (25%)
	Little or no link of reflection to production of action plan  
	Insufficient link of reflection to production of action plan  
	Some relevant link reflection to production of action plan with significant errors 
	Adequate link of reflection to production of action plan  
	Good level achieved with link of reflection to production of action plan  
	Good level achieved with link of reflection to production of action plan and some reference support
	Good level achieved with link of reflection to production of action plan, and extensive reference support
	Excellent level achieved with link of reflection to production of action plan, and extensive reference support
	Outstanding level achieved with link of reflection to production of action plan, and full reference support






Reflection of a significant learning experience occurring through professional work

In February, I was given the chance to work in the sports injury clinic within college. Having only worked on my classmates before that point, I was thrilled and nervous to begin working with other members of the university staff and students as well as members of the public. I expected it to be quite challenging and very personal experience between me and my client but didn’t know what to really expect. One thing I released almost immediately was how different it was to work with my classmates, my classmates tended to be more relaxed and open with me whereas with the clients they were nervous and more tense than my classmates. When I began working with my clients I felt the need to introduce myself and exchange conversation to help relax the client whereas with my classmates I found that we would go straight to the consultation, I also found that I was explaining myself in a lot more detail that if I was doing it with my classmates. I also found that that females tended to be more nervous and apprehensive towards me that males, males tended to relax more and ask less question whilst females tended to be more inquisitive towards me and kept asking me questions throughout the consultation and treatment.

I approached my first session with my client with a mix of excitement and nervousness. I approached my male client with the same manner that I would of used with the rest of my clients, with a friendly demeanour that would help relax the client and throughout the consultation I gave and asked the client if they had a problems, questions or with they wanted me to explain something again. I Also felt that I didn’t want to affect the client's confidence in my capabilities (The Society of Sports Therapists, 2012). After the consultation was completed I found that my nervousness started to get the better of me and I started to stumble over my words and myself and I found that I was ruching things and I needed to take a step back and compose myself  so that my competency wouldn't be put into question (The Society of Sports Therapists, 2012). After I had slowed down, I found that I was a lot calmer and more fluid with my techniques, throughout the treatment I made conversation with my client to help them stay relaxed as well as keep myself relaxed and I also kept asking them if the pressure was ok and if they were feeling any pain to make sure they weren’t uncomfortable (The Society of Sports Therapists, 2012). After the treatment was done my client told me they were pleased about the treatment and they told me that I helped them feel relaxed throughout and my explanation were good but after they left my teacher game up and said they my draping was incorrectly done and they modesty wasn’t protected (The Society of Sports Therapists, 2012) and that I needed to quicken my pace and fluidity with my techniques.

After my first treatment I felt that my techniques were good, but I wasn’t quick enough and my draping was nowhere near good enough so before my next session I asked my classmates and some of the years 2 and 3 to help me with improving my draping. I needed to improve my draping and fluidity with my massage techniques so that I could provide a much more satisfactory service for my client (The Society of Sports Therapists, 2012). Whilst working with my clients I found that the male clients were more comfortable and took the indicative more often and the female clients were more cautious and reserved (Vasyura, 2008). In oder to make myself more approachable I made sure to get up before my client got to be and shake their hand and introduce myself to them and I also asked how their day was so that they’d open up a bit to help them relax and get used to me and to also show my approachability (Van Muller and Croft, 2015).

To help with my relationships with my clients I introduced myself to them before they sat down and once the consultation was over I talked the about their hobbies, interests and their day to help with our relationship and to help them and myself relax more. I also used the opportunity during the consultation to talk more about the role and responsibilities of a sport therapist and explained to them what a sport therapist really was, what the different techniques and skills were and talked about what they did and they role within the treatment. I also felt that during my first treatment with my first client I found that sometimes they were saying yes when I asked if they understood even what I was going to do during the treatment though they didn’t just to get the treatment quicker, which is way for my next client I'm going to make sure that they know what informed consent is and what their rights are as well as what all the  techniques that I will choose for the treatment do and to let them know that anytime during the session if they feel at all uncomfortable or unhappy with my treatment that they have the right to ask me to stop at any time (The Society of Sports Therapists, 2012). 

I found that during the treatment I could’ve done several things differently and better. One of the things I need to improve is my own understanding of the sport therapy techniques and treatment so that I can better explain them to the client (The Society of Sports Therapists, 2012). Another thing that could’ve gone better is my interactions and my welcome with them, I found that I was a bit stiff, serious and unapproachable so to improve this I should do some welcoming techniques and interactions to show my approachability (Van Muller and Croft, 2015). Another thing could have gone better was my techniques and timing, my techniques even though I did them right and well I was to slow and was fluid enough in transition from technique to technique and also I had to ask my tutor help my and show me the proper way to do trigger point therapy for groin muscles and I also didn’t get enough time to do all of my techniques. Another the thing that could've gone better is my communicational skills when explaining the different techniques and what they do as well as my communication with my client about their client rights and what their intitled to (The Society of Sports Therapists, 2012). The last thing that could’ve gone a lot better is my draping mainly due to being a utter failure, my draping was awful and this is due to my draping not protecting my clients decency and modesty which they are intitled to as is their client rights (The Society of Sports Therapists, 2012). 

If I was faced with a similar situation and I could do things differently I would change a lot of things about my approach. Thew first thing I would change is my description of the sport therapy techniques and skills as well as my description of the clients right (The Society of Sports Therapists, 2012), I would be more decretive and detailed in my explanation and outline the effects of the techniques and what the techniques and skills are used for in different treatments and how I am going to use them for their treatment. The second thing I would change is my communication approach, I would make myself more open to them and also make sure to make sure that I would take the initiative and go to them and greet them instead of having them come to me in order to make them feel more relaxed with me. Another thing I would do differently is to improve my knowledge of the techniques and their affects as well as look more into the client's rights so that I can better explain them to them and in doing so help the client to be more confident in my competency (The Society of Sports Therapists, 2012).  the last thing that I would do differently if faced with a similar situation is to make sure that my draping is correct and is protecting my client's decency at all time as is their right (The Society of Sports Therapists, 2012).

 What I have learned the most from this experience is in fact my lack of experience and my current limitation and what I need to improve. Also, I have learned that dealing with clients is not only fun but challenging at the same time which is what I love. I have also learned that I have lots to improve upon, but I have also learned that used my techniques in a real-life situation is really the only way to prove whether I am improving or learning anything. I have also learned more about how to properly to notation for the treatment and the client's needs as well as what techniques.
Word count – 1529
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