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Coronavirus Has Effects Like the Titanic
Covid -19 and Hospitality
On February 11, 2020, the World Health Organization announced an official name for the disease that caused the 2019 novel coronavirus outbreak. The new name of this disease is coronavirus disease 2019, abbreviated as COVID-19. In COVID-19, ‘CO’ stands for ‘corona,’ ‘VI’ for ‘virus,’ and ‘D’ for disease. Formerly, this disease was referred to as “2019 novel coronavirus” or “2019-nCoV.” [1] It was not long after the official name was announced by the World Health Organisation, that it was to start having a massive impact on the United Kingdom and all its businesses.
[bookmark: _Hlk56688372]What affects has Covid -19 had on the hospitality business, and what are the predicted long-term effects that business owners can see. 








Globally businesses and the hospitality sector has been hit hard by the coronavirus or Covid-19 pandemic as it is more commonly known. Pubs, Restaurants and many other busines in the hospitality sector have been affected. Hospitality has and still in some regions been or are still closed by the government and health authorities for weeks and months, supposedly to help contain the spread of the virus, there are questions from the hospitality sector has this helped? And What is the long-term impact going to be on the hospitality sector? The impact on these businesses have been huge, business have furloughed staff and have had to make staff redundant to try and reduce the impact of the closures and some how try and protect whatever future they have left in the hospitality industry, although some government funding has been awarded to the hospitality sector, this has no where near covered the loss that most business have incurred due to the pandemic. 
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What affects has Covid -19 had on the hospitality business, and what are the predicted long-term effects that business owners can see. 
Covid -19 affected Busines globally, amongst the carnage there where lockdowns and closures of Business worldwide, Cargo Shipping and distribution being affected globally due to countries, ports and busines being closed. The hospitality sector has been greatly affected not just by closure, no income and the amount of beer they could not claim back, also by the lack of produce i.e., glasses, beer mats and other items that are used in the hospitality sector due to the cargo shipping industry being affected globally. Cargo ships being stuck at sea for weeks and months on end unable to dock, and the cargo ships that are in docks that cannot leave. The rate of commercial shipping has altered vastly since the start of the Covid -19 pandemic in China.
Container shipping correlates with the world’s economy, manufacturing, and consumption, so there is no surprise that the Container shipping industry being affected is having an immense effecting the world’s economy. Below is a Container shipping chart showing the difference between 2019 and 2020 ship port calls.
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As the UK went into lockdown on March 20th at 6pm, 2020, the United Kingdom went into a panic buying nation this dramatically boosted the volume of sales for food and drink retailers alike, however for the brewery and hospitality sector the closure of pubs, restaurants, and hotels had an instant devastating effect, as it did around the Globe when other countries had to implement the same drastic measures to this sector. Premises left with £1000’s of pounds worth of stock, Unsure of when they will re-open and what will happen to their stock, will they be reimbursed or out of pocket? There were many questions that business wanted answered. On the 30th March, the Government announced that Hospitality could claim duty credit on waste draught Beer this would include Beer, Larger, Cider and Guinness this would potentially save The Hospitality sector a considerable amount of money, however this would only apply to unbroached(unopened) barrels, and would not include broached(open) barrels, Spirits or Dry items.
The British Beer & Pub Association (BBPA) chief executive Emma McClarkin said “The BBPA is please that HMRC has listened to our concerns and provided additional flexibility in these extraordinary times” Emma also stated “We believe this will help in the short term by providing assurances to both pubs and brewers by facilitating these processes and getting excise for unsold beer back to brewers and credit to pubs.
“We are also mindful that it will help in the longer term, when it comes time to uplift and reopen pubs, by reducing the strain on the logistics of uplifting partial or full containers.” [3]

In order for the Hospitality industry to be allowed to reclaim back their unbroached barrels there would be a number of strict rules in place that the government had implemented, this would include photographs of barrels to prove they had not been opened, and videos and photographs from the business to prove of the disposal of the kegs, this was to make 
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sure Clubs, Pubs, Restaurants, and all business in the hospitality sector could not and did not sell the contents. Pictures below are that of a Local rugby club going through the processes ready to reclaim their refund from the Government.
It is claimed that there were approximately 70 million pints of Draught alcohol wasted and disposed of during the march closure, this estimate comes from the British Beers and Pub Association (BBPA). However, some of the waste beer that could not be claimed back was not just thrown way it was used in a more positive way by giving it to the farmers for use of either organic fertiliser or to add into the animals feed, this made publicans feel like they had given something back to other struggling business in their communities instead of just throwing money down the sink.
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The 
Hospitality and Brewery sectors have hugely been impacted by the Covid-19 pandemic, from being ordered to close their doors on Friday 20th March 2020, the next announcement was to come then, was to be the Hospitality sector could re-open outdoors from July 13th. This was 16 weeks after the closure, already by now a vast majority of the hospitality sector had stated that they did not know how they were going to recover from the closures with some already going into liquidation or unfortunately already have had to permanently close their businesses. On average over 50% of hospitality could not re-open on the 13th of July as they did not have outdoor facilities although some premisses where turning to using the pavement area outside their businesses to be able to have seating. Many businesses were angry at the government’s decision to only open the outside of the premises, many publicans and restaurateurs made it clear that they felt this was not the correct decision to make, and the Government should have either opened Hospitality fully or keep the whole of Hospitality closed. Although they did not want to stay closed thy would have preferred all to re -open.  However, the Government continued to state that this was the right decision to gradually re-open the Hospitality sector. Owners, Landlords/lady’s, and Hospitality managers where still of the high opinion that Covid-19 Continued to destroy the Hospitality sector.
Molson Coors Beverage Co. CEO Gavin Hattersley described the beverage manufacturers first quarter as a period unlike any in their history. Face with negative impacts of Covid-19 pandemic, Molson Coors reported an 8.7% decline in net sales.[5]
[bookmark: _Hlk56504714]Molson Coors have reported a decline in worldwide trade, which have been driven by the Covid-19 pandemic, this is from the production chain, shipping and Hospitality being severely affected, however off premises sales have continued to perform well. Although Coors do not expect the performance of off-sales to offset the loss of on-sales volumes.

Coors first quarter results include chargers of $50 million, this is from the companies’ keg relief program to support onsite customers of the hospitality sector. The keg relief program was reimbursement of unbroached kegs (unopen).
Molson Coors the same as other businesses had to reduce their overheads due to Covid-19 to allow them to survive the pandemic, this included furloughing hospitality employees, in their own establishments and furloughing their company representatives around the globe. Molson Coors also are looking at suspension, reduction or possibly elimination of its dividend.

"This is a very fluid situation, as governments and companies evaluate the impacts of the pandemic and prepare for the re-opening of the economy. We will continue to take prudent and proactive actions which are in the best interests of the Company, our employees, consumers, customers and our stockholders as things become clearer in this rapidly evolving situation," Molson Coors reported.[6]
It has been said by many people in the hospitality business and brewery busines that:
· Molson Coors and other Brewing Company were not able to offer resilience to the ill effects of the pandemic to their Customers, because of their own business’s experiencing financial loss.
· The rising number of COVID-19 cases in the United States at this time is expected to affect the company's business significantly, both there and globally.
· The whole hospitality industry is at high risk due the COVID-19 outbreak and it is possible that there will never be a full recovery of the impact of this pandemic.
· The impact of COVID-19 on the alcoholic beverages industry with Molson Coors in North America and East Europe will certainly affect the company's sales, although western Europe is not in such a critical position at this time although there is fear this could change as Covid -19 spreads to each area.
· Molson Coors Brewing Company's and all other Breweries will follow many global businesses in losing business due to COVID-19.
Covid -19 has had a massive impact on the half year results with not just Molson Coors it has also impacted other leading breweries, making the second half extremely important to make a profit, although with the ongoing impact and effects of Covid-19 this is highly unlikely to happen. 
In Regard to the volume of alcohol lost in the second quarter in the first half of the year. Heineken and Molson Coors reported a loss of17.1%,11.5% and 11.6% respectively, the organic net sales revenue decreased 17.7%,16.4 and 15.1%. [7]

All brewery companies have reported that the top line performance was impacted as multiple countries took very extensive measures to alleviate the spread of Covid-19 these include mandatory lock down, outlet closures and restricted movement. Also, mandatory lock down of production facilities.
As the country and other countries open back up there are several arguments against the Government’s decision making on certain policies regarding the Hospitality sector, and the threats of a second and even third lock down.
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The Black Bull pub in Haworth, West Yorkshire. Trade groups said another closure would cause ‘extreme hardship’. Photograph: Danny Lawson/PA Media [8]
The Guardian states “Business leaders are mounting a legal challenge to the government’s lockdown restrictions, which they say have decimated the hospitality industry.” [9]

Lawyers from Night Time Industries Association (NTIA), the British Beer Association and two other of the country’s biggest brewers, restaurants and pub operators are to challenge the latest round of Covid-19 restrictions that are currently effecting the hospitality industry’s across the United Kingdom.
Leaders within the hospitality sector are arguing the restrictions that have been applied so far have already had devastating effects across the sector. The Industry leaders are arguing that all the restrictions that have been put in place are not based on fact or any concreate scientific evidence, it is being said that closing of venues suppresses transmission of Covid-19.

In Greater Manchester Sacha Lord, the night -time economy advisor is leading a challenge and is hoping that some restrictions will be overturned in Manchester, Sacha has directed Lawyers to draft a submission to the government Challenging the new laws, he states that the new rules are “draconian and dramatic” [10]

Sacha Lord also states,
“We are calling out for the scientific evidence that supports closure. The vast majority of businesses have put in place impeccable measures to protect their customers, all at an extra cost to their business, yet it feels like the government are taking another cheap shot at the hospitality industry,” he said.
He added: “Once again the government wants to shut down pubs and bars, but this cannot keep happening and we need to understand why the hospitality industry is being isolated like this – where is the scientific evidence to suggest closing venues suppresses transmission?” [11]
There have been many arguments by the hospitality sector, that due to the governments decisions to close hospitality the government have indicated that the sector was one of the main Hight risk areas and was one of the reasons for increased spread of the virus. Although it has been found that in the week commencing the 9th of July, which is the week that hospitality could re-open in England the figures were recorded at only 5.18% of covid-19 cases came from hospitality, Figures are from the public health England website. [12] A survey from British Beer and Pub Association (UKH, Bii and BBPA respectively) state that only 1% of track and trace respondents to a poll said their venues were linked to the NHS track and trace. There were approximately 22,500 pubs, restaurants and bars were in the poll.[13]
Hospitality has been hugely affected with the Covid-19 pandemic and this will go on for many months and possibly years as people have got used to living the new normal and not going out, with premises trying to re-build their customer base and trade. So, the ongoing question is this, what affects has Covid -19 had on the hospitality business, and what are the predicted long-term effects that business owners can see?  
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