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Task 1 (CV)
Mohammed Mahmood
Birmingham, UK
📞 +44 7301 069369
📧 ahmarmahmood69@gmail.com

Personal Profile

Compassionate and dedicated Health and Social Care student with experience supporting children, young people, adults with special needs, and elderly individuals. Skilled in promoting independence, maintaining dignity, and creating safe, inclusive environments. Reliable, hardworking, and able to work effectively both independently and as part of a team. Strong communication skills and a genuine passion for improving the lives of others.

Key Skills
Excellent communication and interpersonal skills
Empathy and understanding of vulnerable individuals
Strong teamwork and collaboration
Ability to work under pressure in fast-paced environments
Organisation and time management
Knowledge of safeguarding and duty of care
First aid trained
Reliable, flexible, and proactive
Work Experience
Support Worker

New Biggin Trust
2016 – January 2019

Supported children, young people, and adults with special needs
Assisted elderly individuals with daily living activities
Promoted independence, dignity, and wellbeing
Helped maintain a safe and inclusive environment
Assisted with food preparation, serving, and general kitchen duties
Warehouse Operative

Royal Mail, Birmingham
February 2025 – April 2025

Picked and packed parcels in a fast-paced environment
Used handheld scanners to process orders accurately
Worked as part of a team to meet daily targets
Followed strict health and safety procedures
Education & Qualifications
Level 4 Health & Social Care (ongoing)
Level 3 Extended Diploma in Health & Social Care
Level 3 Health & Social Care
Level 2 Health & Social Care
GCSEs: Maths (Grade 3), English (Grade 4), Science (Pass)
Food Technology – Distinction
Music – Distinction
Certificate in Stewarding
First Aid Qualification
Interests
Supporting vulnerable individuals
Community involvement
Personal development in care sector
Music and creative expression
Task 2 – Personal Statement (Care Assistant / Support Worker)
I am applying for the role of Care Assistant as I have a strong passion for supporting vulnerable individuals and making a positive difference in people’s lives. I am currently studying Level 4 Health and Social Care, and I have previously completed Level 2 and Level 3 qualifications in the same field. Through my education and experience, I have developed a good understanding of person-centred care, safeguarding, and the importance of promoting dignity and independence.
I have practical experience working as a Support Worker at New Biggin Trust, where I supported children, young people, and adults with special needs, as well as elderly individuals. In this role, I assisted with daily living activities, helped create a safe and inclusive environment, and supported individuals to maintain their independence. This experience helped me build strong communication skills and taught me how to adapt my approach depending on the needs of each individual. I understand that every person is different, and I always aim to provide care that respects their choices and individuality.
In addition, my recent role as a Warehouse Operative at Royal Mail helped me develop transferable skills such as teamwork, time management, and working under pressure. I learned how to follow health and safety procedures strictly and meet targets in a fast-paced environment. These skills are highly relevant to the care sector, where reliability and organisation are essential.
One of my key strengths is my ability to communicate effectively with a wide range of people. I am friendly, approachable, and able to build trust with service users and colleagues. I am also very reliable and flexible, especially during busy or challenging situations. I understand the importance of safeguarding and duty of care, and I always ensure that individuals are protected and supported appropriately, in line with professional standards (HCPC, 2023).
My career aim is to continue developing within the health and social care sector, gaining more experience and progressing into more senior roles in the future. I am committed to continuous learning and improving my skills to provide the highest quality of care possible.
Overall, I believe I would be a valuable addition to your team as I bring a strong work ethic, compassion, and the ability to support individuals in a respectful and professional manner.
Task 3 – SWOT Analysis and Personal Development Plan (PDP)
	Strengths
· Strong communication and interpersonal skills
· Experience working with vulnerable individuals
· Compassionate and empathetic
· Good teamwork and reliability
· Health and Social Care qualifications
	Weaknesses
· Limited recent hands-on care experience
· Still developing confidence in complex care situations
· Needs more experience with advanced care plans

	Opportunities
· Progression within Health and Social Care (Level 4+)
· Training courses (e.g., safeguarding, mental health)
· Career advancement to senior care roles
· High demand for care workers in the UK
	Threats
· High competition for jobs
· Emotional stress and burnout in care roles
· Changing policies and regulations
· High workload and staff shortages


Personal Development Plan (PDP)
	Goal
	Action
	Timescale
	Monitoring

	Gain practical care experience
	Apply for care assistant roles and attend training
	0–6 months
	Feedback from supervisors and self-reflection

	Improve communication and record-keeping
	Attend training courses and practise reflective writing
	6–18 months
	Performance reviews and feedback

	Progress to a senior role
	Complete Level 4 qualification and gain experience
	18–24 months
	Career progression reviews


Task 4 – Gibbs Reflection (Presentation Assessment)
I will use Gibbs’ Reflective Cycle (1988) to reflect on my presentation assessment.
Description
For my presentation, I was required to present information related to health and social care. I prepared my slides and delivered the presentation in front of my peers and lecturer. The presentation covered key topics, and I attempted to explain my ideas clearly.
Feelings
Before the presentation, I felt nervous and anxious as I am not always confident speaking in front of others. However, once I started, I became more comfortable. After the presentation, I felt relieved but also aware that I could have performed better.
Evaluation
One positive aspect of my presentation was that I was well-prepared and had relevant information on my slides. I also maintained some level of eye contact and spoke clearly at times. However, I received feedback that I needed to improve my confidence and reduce reliance on my notes. I also needed to engage more with the audience.
Analysis
The feedback highlights that while I had good knowledge of the topic, my delivery skills need improvement. According to Gibbs (1988), reflection helps identify areas for development, and in my case, communication and confidence are key areas. Effective communication is essential in health and social care, as professionals must interact clearly with service users and colleagues (HCPC, 2023).
Conclusion
Overall, my presentation was satisfactory, but there are clear areas for improvement. I need to build confidence, improve my speaking skills, and engage more with my audience. This will help me become more effective both academically and professionally.
Action Plan
To improve, I will practise speaking in front of others and participate more in class discussions. I will also prepare less detailed notes so I can speak more naturally. Additionally, I will seek feedback regularly to monitor my progress. These steps will help me improve my communication skills, which are essential for my future career in health and social care.
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V Hagley, Worcestershire, West Midlands
£ £12.38/hour

Apply Now

Care Assistants - Night Shifts
£12.38 per hour plus company benefits
Full Time Hours - Includes alternate weekend working

A Top 20 Care Home Group 2025!
Awarded One Of The “UK's Best Companies To Work For'

Please note - We are unable to offer sponsarship for this position.

The Gables in Hagley. near Stourbridge is a luxury 61 bedded residential and dementia care home.

We have opportunities for Night Care Assistants to join our care team on a full time basis of 42 hours per week. This will
be on a rolling rota basis and the hours of work will be Spm - 8am and will include working alternate weekends.

Our team member benefits include: *Paid Breaks *Uniforms *Staff Meals *Nest Pension *Employee Assistance
Programme *Care Workers Charity *Spice of Life’ - Discount Retail Scheme *Cycle Scheme *Eye Care *Refer a Friend
Scheme *Reward Vouchers *Quarterly & Annual Company Recognition Awards

We are looking for enthusiastic, passionate and reliable carers to be part of the care team looking after our residential
and dementia residents.

Our Care Assistants must have & real passion for care and want to work as part of a close-knit team supporting each
ather, and wanting to promote choice, individuality and independence to our residents at all times.

We are looking to recruit experienced care assistants, ideally with an NVQ qualification and with the desire to further
their career within our home. We offer a comprehensive induction, mentorship, support and training and encourage
career development.

Person Specification
« Physically and medically able to carry out duties and responsibilities with or without assistive aids
 NVQlevel 2 or equivalent qualifications if not willingness to attend
« Team player, self-motivated, proactive, flesible and adaptable
« Ability to organise and prioritise workload and work under pressure
« Ability to communicate effectively both verbally and in writing




