

Task one – Reflection
Whilst studying this module I have gained new skills that I had never thought I could achieve or had been very fussed with educating myself on, I have learnt how to use PowerPoint correctly I even put the skills from this into a projection slide for a very close loved ones funeral recently, something I would have never been able to achieve before. I’ve learnt how to work in teams share thoughts understand others. I’ve learnt that I’m still not completely confident in myself and I feel disappointed in that. I have learnt that I still need to set a routine and stop leaving things till last minute although sometimes things just occur that I cannot change. I am aware that even though I continue to try I can still not correctly use Harvard referencing or no matter how many times I try to educate myself on it that I still cannot understand it or even how to find sources.
I feel overwhelmed like I’ve taken on something that I cannot do, I feel that I do not have enough educational background to complete what I want to achieve, I feel sad like I’m a failure and sometimes like I just want to drop everything and just continue like I never started it. I never told people about me doing university because I believed that I would just fail and would never make it anyway. I feel upset with myself because I want to be able to achieve and show my children that anything is possible.
Even though I know that a lot of my assignments are not correct I know that I’ve submitted them and that I’ve tried. I have still attempted to use Harvard and I have still used the skills gained from the module like basic understanding of word, PowerPoint and put them to use I was pretty computer illiterate before even starting this. I have learnt that I need to speak up that I need to ask for extra help instead of hiding away behind of others because nobody else is asking for the things I don’t understand. Instead of feeling ashamed or like I’m the only one because the truth is I know I am not the only one who finds this hard so I need to accept that and speak up that way I may help the others who feel exactly the same as me.
Why am I sitting and struggling because I don’t speak up, I don’t ask my tutors to explain things more to me, I don’t send through drafts because I feel like I don’t even know how to type a draft, I don’t go to student services because I don’t know what to say other than I just feel thick, I don’t have confidence I feel like quitting because in the past I’ve quit and carried on like it never happened but just leaving a guilt in my head the questions what if ? where could you have been? Why did you do it? Why didn’t I just continue to try? Why not ask for help instead of feeling ashamed and embarrassed.
I have learnt that without using my voice and asking for help I will always sit within the same situation each time it comes to not understanding something, I need to be worthy of myself and believe in myself, I have learned that confidence is not just on the outside but on the inside and although I don’t need to be over confident I need to find more to help me succeed. I should ask for help and not feel afraid, I should believe and know that my tutors are there to help and guide me and that we all started somewhere. I should have addressed the situation a long time ago and maybe something else could have been put in place and the relevant guidance would be available as and when I needed it. I should have set a routine and tried a little each day instead of closing the door and hiding behind it for such a while.
Even though I know behind everything I struggle I still try I still submit my assignments and I’ve still learnt new skills, I should have prevented myself from feeling useless by speaking up and asking for help I should have used all the tools provided to help me study and if didn’t understand them I should have asked. I will build confidence and I will believe in myself.






Task 2 – Personal Development Plan

	Student Name
	Student Number
	Module
	Code

	Kylie Heeks
	2223360
	Learning in the Digital Era
	BMPL4007
BMPS4009

	What goals do I want to achieve?

	How will I measure my progress?


	What resources or support will I need?

	How is the objective relevant to my personal aspirations?

	What is the timeframe for the achievement of my goals?


	Specific
	Measurable
	Achievable
	Relevant
	Timebound

	To become more confident in my studies.



	Accept the things I can’t control (student news team)
	Set goals. 
Talk to tutors. 
Try and take breaks when feeling overwhelmed.
	To build confidence within myself and my work.
To feel more confident about doing my work.
	To reach the end of level 4.  



	To be able to use Harvard Referencing correctly
	Keep researching. 
Use cite me now.
Ask tutor for extra help.
	Library. 
Tutor. 
Online. 
You tube. 
	To feel comfortable when writing essays and using relevant sources.
	To be able to do this by my next assignments. 

	To believe in myself
	Tell myself positive things.
Do what I say I’m going to do.
Be honest. 
Be clear (Tchiki Davis, Ph.D.)
Write notes of confidence. 
	Quotes of positivity. 
Family. 
Friends. 
Tutor support.
Student support.
	To feel supported.
To feel confident.
To be able to speak out loud.
To feel proud of my achievements.
	By the end of level 4.

	To set a routine
	Use a diary.
Prioritise my studies. 
Find appropriate timing to work around children with assignments and extra studying.
	A calendar. 
Extra help from family with children when needed.
Quiet space.
	With a set routine it will become normality things that are not necessary will be done after. 
	By September. 

	To understand the library 
	Look at things I don’t understand.
Understand how to read books online. 
Use Leganto. 
Speak to librarian. 
	Speak to librarian ask for advice and guidance. 
Speak to tutor ask for extra help, an extra lesson with screen sharing. 
Ask tutor to test myself in future to see if progress has been made.
	By the end of the learning, I will be able to confidently use the library and research books articles and other appropriate literature when needed.
	By September 
Within first few lessons when back to studying.

	To continue onto level 5
	Complete level 4 
Complete all other goals to help me get to this comfortably 
	Extra studying 
All goals set to keep pushing myself.
To tell myself I can do this
	Because I want to achieve my goal
	The end of level 4 

	To graduate
	To spend 3 years in university 
To grow in confidence 

	To learn more throughout my time of studying
To pass my previous levels to get there
	Because I want my children to jump to catch my graduation cap 
I want to stand proud that I achieved a dream that I had so many times thought as impossible
	The end of level 6

	To become a Police Detective
	To complete university 
	To pass every year
To have good feedback 
To have excellent references 
To be able to progress
	It all started with a dream the only way to succeed is to follow it through
	Within the next 7 years
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