 Resume: Windows User

	


CIRRICULUM VITAE
	                                                  Name: Shuma Islam	DOB: 18TH April 1987	Contact: 07564044138	Email: Nasreen_442@hotmail.com	Nationality : British	Languages: Bengali, English & Urdu	Marital Status: Married	



	
	
PROFILE PERSONAL SKILLS:
Articulate, energetic and highly motivated with sales and healthcare experience. An effective team player demonstrating flexibility and initiative. Highly proficient with the ability to co-ordinate and prioritize tasks with a methodical and analytical approach  to solving problems. I aim to consistently maintain accuracy whilst working under pressure with a proven record of achievement and effectiveness, 

EDUCATION & QUALIFICATIONS:
Cert HE Skills for the Workplace – Health & Social Care (level 4) – 2021-2022 (UNIVERSITY OF WALES- Trinity St David,  Birmingham). 
NVQ Level 2 -  HEALTH AND SOCIAL CARE- 2009- 2010                     ( MATHEW BOULTON COLLEGE – Birmingham).
8 GCSEs - At grades A-C  ( Including English,  Math’s and Science) – 2003   Ashcroft high school, Luton.  


EMPLOYMENT: 

LJM- HOME HEALTHCARE SERVICE ( Community care worker – DUDLEY)          April – December 2016 (Maternity Cover)
· Aid clients with personal care and  preparing clients for their day
· Assist with meal times and administer medication 
· Keeping a log of the clients care plans 
· Using the relevant equipment to transfer clients and assist with mobility 
· Acknowledge and comprehend each and every disability faced by the clients


DIAMOND – HOME & COMMUNITY CARE ( Community care worker DUDLEY)    March 2015 – March 2016
· Supporting clients with mobility needs
· Assistance with shopping trips on designated days
· Carrying out daily domestic chores around the clients homes
· Promoted independence and mobility 
· Complying with policies/procedures

ISHAQ FABRICS – Textiles wholesalers - Luton ( Sales Assistant)                     March  2012 – October 2012 
· Taking bulk orders for large commercial events for venues
· Assisting customers in store
· Serving customers at cashpoint 
· Managed the store twice a week and a team of 4members staff 
· Keeping record of stock and managing orders and invoices and reporting back to manager
· Maintaining  positive and professional customer service attitude/skills 


(EMPLOYMENT CONTINUED)

NHS- SELLY OAK HOSPITAL – BIRMINGHAM ( Auxiliary Nurse)                 August 2007 – January 2011
· Assisting with patients on a trauma ward
· Taking/ Monitoring patient’s blood pressures
· Daily basic domestic duties such as patient area, hygiene of ward and keeping areas clean tidy and safe for everyone 
· Helping with dressing and undressing and personal care
· Assisting with medication and keeping record of patients medication
· Up to date with care plan and risk assessments 
· Transporting patients to different areas of the hospital such as x-ray departments 
· Reporting to senior staff regarding patient queries 
· Aiding with meal times with patients and referring special diets as and when required
· Assisting staff nurses with wound care and keeping record and charts for the daily given care/treatment 



SUBWAY – FOOD/ SALES ASSISTANT                                                             February 2007 – July 2007 
· Operating a computerized point of sales 
· Preparing fresh ingredient’s daily such as bread rolls, vegetables and fillings 
· Cleaning of equipment and keeping a daily checklist 
· Monitoring and recording of food temperatures
· Dealing with customer queries and maintaining good communication skills

BELLE VUE – CARE HOME   (CARER)  LUTON                                                                 January 2006 – August 2006

· Assisting residents with personal hygiene on a daily basis
· Preparing meals for the day ahead
· Arranging appointments and transport for the clients
· Admin duties such as booking clients in for day care centers and other leisure activities
· Travelling with clients to medical appointments 
· Light domestic duties
· Taking part with arranged activities in the home 
· Introduced to challenging conditions such as dementia and other disabilities 
· Keeping up to date with care plans and risk assessments 


MARKS AND SPENCERS – RETAIL (SALES ADVISOR)                                                                  August 2005  - December 2005   (LUTON)

· Managing the movement of products, equipment and materials in accordance to procedures
· Maintain and share with colleagues as appropriate, personal  knowledge of all relevant import
· Manage pricings and margins according to agreed aims 
· Re-stocking shelves and setting up new displays 
· Offering help, advice and information to help customers find and choose goods 
· Use personal judgement and initiative to develop effective constructive solutions 



NESCAFE- COFFEE LOUNGE – Waitress  (HERTFORSHIRE)                                                         July 2004 – January 2005 
· Ensure that all procedures within the operation manual are adhered to
· Assist unit staff in charge to keep weekly/monthly trading account 
· Maintain authorized food stock levels and complete stock returns 
· Ensuring kitchen equipment is maintained and any repairs/breakdowns are reported to the supervisor 
· Observe the interior of all catering areas are kept clean and free from hazards 
· Pack meal portions according to packaging procedures
· Operate all machinery as required 
· Carrying out any other general functions that maybe required such as cleaning, opening/closing of store and managing the café once a week.
· Offering a friendly and helpful service to the customers 


HOBBIES AND INTERESTS 
I have developed a keen interest in cooking even more so now after having my children who keep me occupied with inventions in the kitchen. In my spare time I enjoy reading be it an article in the newspapers or a book of any kind. I have recently found keeping fit keeps my mind stress free and relaxed so I try going to gym  at least twice a week and when possible we make time as a family to go on local bike rides
I have also discovered a very engaging attitude towards gardening and now own a small but productive plot at an allotment that I’m very proud of and enjoy very much spending time there with my children. The previous has stemmed a very artistic side of me and when I  have time to spare I take up small projects around the home involving up cycling  and refurbishing  worn furnishings and recreating something completely different,  which I find very rewarding. 


 



ACHIEVEMENTS/ RELEVENT SKILLS 


· Worked alongside all levels of medical staff including doctors, consultants, staff nurses, social workers and therapists to ensure individuals medical needs were addressed
· Confidence level excelled from experience with complex challenges, behavioral or clinical 
· Developed experience in organizing patients medical records, care plans and creating risk assessments, where relevant 
· Broader knowledge and understanding of physically challenged children/adults 
· Completion of NVQ level 2 in healthcare 
· Understanding about various disabilities and how it reflects on individuals lifestyles 
· Received various training programs such as auxiliary nursing, providing wound care and assisting in administration of medication and mental health.








             ******* REFERENCES AVAILIABLE ON REQUEST *******












Mrs. SHUMA ISLAM                               12 Bournebrook Close, Dudley, DY2 0PG 
Contact: 07564044138 Email:Nasreen_442@hotmail.com
Position Title: SUPPORT WORKER







COVER LETTER
                                                                                                                  
BARNADOS
[bookmark: _GoBack]184 HIGH STREET,  SANWELL CENTRE,WEST BROMICH  B70 7QS                                                                   
RE: Application for Family Support Worker Post   
Date: 4th March 2021
                To whom this may concern,
I have discovered the job vacancy posted on the NHS website for the role of a support worker. I believe I am best suited for this role and would be  honored if I could be considered as a future  employee and apart of  Barnados. I understand Barnados  are very highly established in providing efficient  health care and offer a range of services for people with mental health needs, operating over 630 charity shops, supported 55,000 people through mental health services and I  would be proud to be a member of the service that provides and facilitates  individuals with the appropriate health care needs.
I have developed a very keen  interest in working with children and i am eager to provide  better  quality of care to individuals as I have experience in managing  challenging behavior with a child of my own  which have led me to adapt to changes with ease, maintaining a positive spirit. I have a pool of transferable skills to offer given the opportunity. 
I have obtained  over 10yrs of experience and gained  immense knowledge  working within the care sector including care homes, community care and hospital wards and have adapted to work in fast pace environments. I hold a sense of creativity as I’ve displayed in my CV under hobbies and interests which lead me to believe I would be the ideal candidate for this post and given the opportunity I will be determined to portray my talents.   
I aim to work to the best of my ability and on own initiative at all times but do not hesitate to seek for help and advice as and when required and aspire to be an effective team player. I  sincerely  hope you feel that I have met the criteria that has been identified in the job specification and allow me the opportunity to come on board with the hardworking  team  and continue my passion and desire to persevere my career in health and social care.    
I am very much obliged for you taking the time to read this and hope you can consider my application.        
Kind Regards 
SHUMA ISLAM              

JOB DESCRIPTION
Family Support Worker- job post
Barnardo's
Job details
Salary
£15,561 - £21,271 a year
Job type
Part-time
Fixed term contract
Full Job Description
Background and Service Specifics
Sandwell Children's Centres:
Barnardo's is proud to be commencing delivery of Sandwell's Children's Centres across the Borough. The service will provide a range of quality services for families, locally designed for the 6 town areas of the Borough, divided into 3 areas:
· Cluster A - Oldbury, Smethwick
· Cluster B - Tipton, Rowley Regis
· Cluster C - Wednesbury and West Bromwich
Across the cluster, we are committed to delivering a robust offer for communities and residents, designed to promote access to services, reduce barriers to engagement and build resilient communities.
The Family Support team will take an active lead to working with partner organisations, local communities and residents to achieve best outcomes for the families within that area(for the purpose of this JD parents includes parents, carers and guardians).
Objectives/key activities – Family Support Team
· Plan and support delivery of targeted service elements, producing KPI's and outcomes i.e:
· Complete Early Help Assessments in conjunction with families.
· Act as Lead Professional where families are being supported at Universal threshold and complete Team around the Family meetings.
· Caseload management of up to a maximum of 15 families, depending on complexity and intensity.
· Completion of high-quality Outcomes Stars with families to highlight strengths, show and monitor progress and measure the impact of service in line with service specification.
· To apply safeguarding and child protection procedures in line with Sandwell Children's Trust and Barnardo's, utilising reflective practice and challenging conversations.
· Working Together with Families to provide practical day to day support with families; developing practical parenting skills and strengthening the functioning of the family.
· Complete the Graded Care Profile 2 for families (where appropriate).
· Reducing Parental Conflict utilising tools and strategies where appropriate.
· Support the delivery of Parenting/Family Support Interventions.
· Referrals to Sandwell Consortium and other agencies as necessary to meet the family's individual needs.
· To strengthen families in a trauma informed way; promote resilience and self-care to prevent children and young people requiring more specialist and intensive support through high quality and impactful direct work.
· To promote independence, self-confidence and empowerment for parents, children and young people to make informed choices.
· To support families to access universal services as appropriate.
· To capture the voice and experience of children and young people and utilise this to inform and develop service delivery.
· To ensure the involvement of fathers and significant males.
· To work in partnership with Sandwell Children's Trust and Strengthening Families Service.
· To offer a range of other evidence-based interventions to support their work with families.
· High quality case recordings completed on Sandwell's EHM system for all families being supported who have given consent, whatever the level including universal, universal plus, children in need or child protection. Ensuring timescales are met.
· Complete and upload all relevant forms (risk assessments, Consent, GDPR, CC registration form).
· Work with the wider Children's Centre teams, including support for volunteers, to deliver activities and service specifics.
· To inform Education Engagement worker of children identified as SEND within Children's Centre Services.
· Working in collaboration with agencies to strengthen the exit strategy to ensure sustainable change.
· To actively engage in reflective case and personal supervision, PDR's and be responsible for updating learning, implementing into practice and develop skills to meet service needs.
· To support students/volunteers and new team colleagues as and when requested by line manager.
· Work with the wider teams within the Children's Centre Offer to meet the needs of the service across the borough.
· To meet the needs of the service evening and weekend work will need to be undertaken as required.
· Any other duties deemed appropriate within your job role to reflect the needs of the service.
You will have (essential Criteria):
· NVQ3 or equivalent in relevant field.
· Ability & experience of identifying and appropriately acting on safeguarding concerns.
· Previous experience of holding a caseload of families with complex needs and acting as lead professional.
· Ability to work in a muti-disciplinary team.
· Sound understanding and knowledge of early years and child development including working with children with SEND.#
· Able to complete accurate and timely records and assessments.
· Effective communication skills with Children, young people, parents/carers and professional.
· Efficient at managing workload and prioritising tasks where needed.
· Ability to travel throughout the Locality to meet the requirements of the role.



                                                   
