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Job Description
JOB TITLE:  Beauty Advisor
COMPANY: Chanel Beauty
LOCATION: Cardiff, Wales (Retail Store – St David’s Shopping Centre)
CONTRACT TYPE: Full-time, Permanent
SALARY: £24,000-£26,000 per annum + commission and staff benefits

About The Company
   Chanel Beauty is part of the globally recognized Chanel brand, known for its luxury cosmetics, skincare, and fragrance products. The company is committed to delivering exceptional customer experiences through high-quality products and personalized service. Chanel values elegance, professionalism, and innovation, creating a premium retail environment for both clients and employees.

Role Overview
   The Beauty Advisor will be responsible for delivering a high standard of customer service while promoting Chanel products. This role involves engaging with customers, understanding their needs, and providing tailored beauty advice. The position requires strong communication skills, product knowledge, and a passion for the beauty industry.


Essential Skills and Requirements
· Strong communication and interpersonal skills
· Ability to deliver excellent customer service in a fast-paced environment
· Professional presentation and confidence when interacting with clients
· Basic knowledge of makeup, skincare, or fragrance products
· Ability to work as part of a team and independently
· Good organizational and time-management skills





Desirable Skills
· Previous experience in retail or customer service
· Interest in luxury brands and the beauty industry
· Experience in sales or meeting targets
· Knowledge of current beauty trends and products
· Ability to build strong relationships with customers
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Career Profile
   I am a friendly, well-presented university student with a strong passion for makeup, skincare and luxury beauty. 
   I have studied Beauty in sixth form, where I developed practical skills in makeup application, skincare knowledge and client care. 
   I also gained experience working in the Beauty Hall at Boots in Swansea, assisting customers with a wide range of products, including premium brands.
   I enjoy helping people feel confident and creating a positive customer experience. My long-term goal is to build a career within luxury beauty and progress from Beauty       Advisor to a professional Makeup Artist. 
   I would be proud to represent the brand, Chanel.


Education
2025 Present
Certificate of Higher Education Business Skills for the Workplace (Level 4)
University of Wales Trinity Saint David
Developing professional skills including communication, teamwork, confidence and workplace behaviour.




2023 – 2025
Beauty Studies — Sixth Form 
Learned makeup techniques, skincare knowledge, hygiene standards and client consultation skills. Gained practical experience working with different skin types and creating suitable looks for clients.

GCSEs
Including English and Maths.

Work Experience
Beauty Sales Assistant — Boots UK, Swansea (Beauty Hall)
Part-time
· Assisted customers with makeup, skincare and fragrance products
· Provided personalised advice and shade matching
· Worked with a range of high-street and premium beauty brands
· Maintained clean, organised displays to a high standard
· Delivered friendly and professional customer service
· Supported the team during busy periods
· Promoted new product launches and seasonal offers

Key Skills
Customer Service
· Friendly, approachable and able to create a welcoming experience for customers.
· Makeup & Skincare Knowledge
· Understanding of products, skin types and application techniques.
· Communication Skills
· Confident speaking with clients and building trust.
· Sales Awareness
· Comfortable recommending suitable products based on individual needs.
· 
Teamwork
· Able to work effectively in a busy retail environment.
· Professional Appearance
· Well-groomed and suitable for a luxury retail setting.








Additional Information
Languages:
English — Fluent

Romanian — Fluent

IT Skills:
Microsoft Word and PowerPoint

Driving:
Full UK driving licence


References
Available on request
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Hiring Manager
Chanel Beauty
St David’s Shopping Centre
Cardiff



Dear Hiring Manager,

   I am writing to apply for the Beauty Advisor position at Chanel Beauty in St David’s Shopping Centre.
    I am currently a university student with a strong interest in makeup, skincare and luxury beauty, and I would love to begin my career with such a respected brand.
I studied Beauty in sixth form, where I developed practical skills in makeup application, skincare and client care.
    I also worked in the Beauty Hall at Boots in Swansea, where I assisted customers with a wide range of products, including premium brands. This experience helped me become confident in recommending products and delivering high-quality customer service.
   I admire Chanel for its elegance, quality and timeless style. I would be proud to represent the brand and create a welcoming experience for customers. My long-term goal is to develop within luxury beauty and progress into a professional Makeup Artist role, and I believe Chanel would provide the ideal environment to grow and learn.
   I am reliable, polite and flexible with working hours, including weekends and busy periods. I would welcome the opportunity to contribute to your team.
   Thank you for considering my application. I look forward to hearing from you.

Kind regards ,
Georgiana Ramona Caldare
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