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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

[bookmark: _Hlk199924745]Throughout my first year in practice, I have worked within a community network team (Adults 18+), case managing a diverse and complex range of cases including older adults care, hospital discharges, mental health and substance misuse. I have chosen Kolb’s model of reflection (Kolb, D.A. 2015) to critically reflect on this time as this model makes “strong links” between theory, training and practice (Wijnen-Meijer et al, 2022). 

Having completed my 3rd year placement in the team, I initially felt fairly confident in applying analysis in assessments to inform intervention. However, due to the increasing complexities of the caseload held as a Social Worker, I felt I needed to develop this skill further. Through ‘reflective observation’(Kolb, D.A. 2015) on case work with my supervisor, it was identified that I was overly focussed on formal support, such a package of care. 
Furthermore, I needed to develop my skills to apply key principles, as set out in the Code of Practice (Social Care Wales, 2017), to ensure a person-centred approach to assessments and interventions.  I will use ‘Friend not Foe’ guidance (Social Care Wales,2013) as a tool to inform conversations about what matters most during assessments and interventions. My supervisor encouraged me to reach out to community and 3rd sector agencies to gain an understanding of the services they provide in our locality to help inform assessment and interventions. In doing so, I learned the services on offer vary greatly by area and are often difficult for people to access. According to the Welsh Index of Multiple Deprivation 2019 (Welsh Government, 2019), our locality has “deep rooted deprivation” in many areas which contributes to a lack of services, and access to them for residents. Going forward, it is important to consider this when applying analysis to assessments due to the limitations in resources and challenges faced by persons in accessing them. For example, many areas have limited health services and/or no community groups for wellbeing activities. 

It was agreed in supervision, that I needed to learn more about resources and services within our locality and how best to access them. To achieve this, I will arrange to visit services such as dementia hubs, local area co-coordinators and community connecting teams to inform analysis in assessments and further practice. During supervision, we examined the values and skills in the Code of Ethics for Social Work (BASW, 2021), to develop understanding around advocacy and collaborative working,   when faced with limited resources, to achieve person-centred outcomes. I have already attended training in ‘Strength-based outcome-focussed practice’, ‘Mental capacity and best interest process’ to further support my development in analytic assessment and person- centred practice. 

Throughout supervision, I have reflected on collaborative working as a key skill for Social Work and in managing my role as a Social Worker in increasingly complex situations. I recognise that communication skills such as motivational interviewing and active listening are essential in building a relationships, trust and to gain an insight into what matters to people when advocating for them to achieve positive outcomes (Wahab, S. 2005. Thompson, 2024).  I researched the life course perspective (Hutchinson, 2019) and discussed, with my supervisor, as a model for practice to develop communication skills in capturing the voice of the person and working collaboratively with them to achieve positive outcomes. Over the next year of practice, I will integrate this model into my practice to develop these skills further when working with people, carers and professionals. 

My supervisor suggested I reach out to the team to shadow Multi-Disciplinary Team and Best Interest Meetings as these offer an insight into analysis of risks and strengths that can inform application and intervention of professional judgement to achieve the persons outcomes (Kemshall, H., Wilkinson, B. and Baker, K., 2013.). During the next year, as my knowledge and confidence increases, I will then move on to taking more of a lead in these meetings and use ‘active experimentation’ (Kolb, D.A. 2015) in supervision  to reflect on experience and learn from practice to continually develop skills in applying professional judgement in complex situations. 


It has been agreed with my supervisor and mentor that I will continue to reflect upon and develop analytical approaches to assessment, including theories, methods and models of Social Work intervention to develop deeper understanding of the complex issues, and not just formal care, that can impact or inform professional judgement. 
Also, to access training courses, team development and consultation sessions to learn and reflect upon key Social Work skills such as collaborative practice, defensible decision making and accountability, and communication skills to ensure continued professional development. 

Word Count 761




Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

As in part 1, I am using Kolb’s model of reflection (Kolb, DA. 2015) with the added elements of ‘abstract conceptualisation’ and ‘active experimentation’ to learn from experience, analyse and put skills into practice. As Hagan (2012) point out, Abstract Conceptualisation allows pre-existing and new learning to be appraised in “real-world” experiences at the time. Furthermore, Active Experimentation’ requires application of learning in practice to deepen understanding and facilitate questioning of any previously held ideas or beliefs (Bailey et al 2017). 

I identified that I needed to develop my skills to ensure key principles of the Code of Professional Practice (Social Care Wales, 2017) were applied when carrying ot assessments and interventions. To achieve this, I have visited community hubs, worked with Local Area Co-Ordinators and 3rd sector services to gain knowledge of available resources and how to access them to inform interventions. I have also attended training for outcome-focused, strength-based models of practice and further researched these approaches (SCIE, 2017. Caiels et al, 2024. Rashid, 2014. Milner et al 2020). 

Consequently, I have worked with people to “maximise their well-being and active participation” (Social Care Wales, 2017) by promoting their rights, wishes and access to resources while focussing on strengths, rather than deficits, to ensure control over their own lives (Welsh Government, 2014).  For example, I utilised the Exchange Model (Smale et al, 1993) when undertaking assessments to ensure collaboration, empowerment of the individual and a person-centred approach, within the context of their individual circumstances and needs (Coulshed and Orme, 2012). 

Initially, this was challenging as I often felt unsure of my ability to apply professional judgement in complex situations. For instance, when challenged by other professionals or if the person was at risk of harm due to unwise decisions. However, through supervision, mentoring and continued professional development, I have developed the confidence and knowledge to manage these situations effectively. Working collaboratively with individuals, carers and other professionals, has had a profound impact on my practice, and was also an area of identified learning from part 1. 

Over the course of this year, I have attended and then taken the lead in Multi-Disciplinary Team [MDT] meetings including Best Interest Decisions, Continuing Health Care, Strategy meetings and Case Conferences. As a result, I have developed knowledge of resources and services available through these agencies and the challenges often faced in individuals accessing them, which can cause conflict and challenge between professionals, individuals and carers. I have found this overwhelming and was anxious about managing my emotions and role in these situations. 

Through discussions with my supervisor, I realised that my role is an advocate for the individual to ensure their best interests, rights and wishes are at the heart of decision making (Dalrymple & Boylan, 2013). This helped me to adopt a different mindset in understanding my role, and develop communication skills such as active listening (Tustonja et al, 2024. Fitzgerald & Leudar, 2010), to manage conflict and work collaboratively. Furthermore, I have reflected on how clearly defining roles and responsibilities from the outset is quite powerful in preventing confusion, miscommunication and circumlocution to promote collaboration and positive outcomes. Thus, using a combination of knowledge, communication skills and collaboration to ensure defensible decision making (Preston-Shoot, 2019. Helm, 2021. Taylor et al 2021) when making professional judgement for interventions. 

Looking back, I felt overwhelmed with complex case work, as I often panicked due to lack understanding in collaborative working and how my role links with others. Now, I am able reflect and learn within this process, and afterwards in supervision, which has enabled me to develop my skills as a practitioner. This is evident in my written and practice work, as I have received positive feedback from individuals, carers, other professionals and colleagues. I also feel more confident in exercising my role and managing complex situations. 



My development plan for the future is to be pro-active in seeking out training and practice opportunities. I am booked to attend an authority-wide adult services training day and am a member of a monthly MDT group for case discussions. I will continue to utilise supervision, training and research to develop reflective practice to ensure I maintain best practice and development of the key skills and underpinning principles of my role.


Word Count 706


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Allen et al (2016) found feedback from individuals is useful for critical reflection and continuous professional development. I agree and have found feedback from individuals vital in informing practice. For example, preparing for assessments by reading case notes or discussing with involved agencies. Also, the importance in good communication skills for clarity, relationship building and trust. 

Feedback from individuals has highlighted the need to maintain knowledge of resources and services, to ensure person-centred practice and advocacy, as many individuals are not aware of the what is available and how to access. As such, collaborative working is essential in achieving positive outcomes and I will continue to develop this in practice. 

Word count 110.

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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