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Component One: Reflective Journal 1000 words 

[bookmark: _Toc181826612]Task- 1: Reflective Journal
1.1 Introduction 
The purpose of the reflective journal study is to deeply analyse my learning experience with the business skills for the international hotel industry module. Reflecting on these experiences is effective in combining my knowledge, identifying personal strengths and areas for increment, and applying theoretical concepts to practical scenarios in the hospitality sector. Through this reflective process, I will focus on increasing my knowledge and understanding of crucial skills such as communication, legal awareness as well as digital competencies which will be effective for my future career in the hotel industry. This journal serves as a valuable as well as effective tool for personal as well as professional growth. 
1.2 Reflection on Learning
Week 2: Communication Skills
In week 2, we focus on key skills such as communication skills which are crucial for any type of job role in the hospital industry. In addition, I also found various forms of communication which help to increase performance and productivity such as communication, active listening, verbal as well as non-verbal in order to convey messages. For example, I also focused more on improving my communication skills at the time of role-playing exercises which imitated interactions with guests. This practical exercise reaffirmed how necessary and effective communication is to establish rapport with both guests as well as coworkers, which is essential for improving customer experiences in the hospitality industry (Thomson, 2018). In addition, all things will be considered this week emphasising how necessary it is for building an effective relationship within the workplace of any business organisation. 



Week 3: Legal Issues and Food Safety
It is seen that week three highlights the legal implications of operating within the hospitality sector in order to focus on food safety rules and regulations. It focuses on the important laws including the Food Safety Act and health and safety rules, emphasising how important they are for guaranteeing adherence and lowering hazards. Furthermore, the case study highlighting the various issues such as food poisoning illustrated the severe repercussions of neglecting these laws. This week's focus is that a solid understanding of legal frameworks is necessary for safeguarding both guests as well as businesses in the hospitality industry (Hse, 2024). 
Week 4: Digital skills and data presentation 
In week 4, we were focused on improving our digital skills, mainly regarding data presentation. Digital skills help to increase the employability skills of candidates (Van Deursen and Van Dijk, 2014). I learned to use software tools such as MS Word, and Microsoft Excel to develop charts as well as effective graphs which effectively communicate information. At the time of group projects analysing customer satisfaction survey data is one of the effective tools which help to visualise trends to get effective insights. This real-world example reaffirmed the importance of digital literacy in the hospitality industry, where data-driven choices may have a big impact on operational effectiveness as well as service quality (Walker, 2021).
Week 5: Practical skills for the industry
Week 5 emphasised the hands-on training in practical skills which is necessary for effective operation of the hospitality business organisation in this dynamic business environment. It brings it home to the difference practical skill mastery will make directly for customer satisfaction as well as operational effectiveness. The lesson is clear; such continuous improvement will make the future success in the hospitality business as relevant to attention to detail to differentiate excellent service from average service. 
Week 6: Transferable skills 
It is seen that in week 6, We studied the idea of effective transferable abilities in Week 6, which are crucial for flexibility in the fast-paced hospitality sector. We determined that abilities like flexibility, time management as well as teamwork are necessary for any business operation in this dynamic business environment. In addition, it is also found that skills would be applied to real-life scenarios, solidifying the relevance of these skills in a variety of roles in the industry (Cottrell, 2021). Transferable skills will improve employability as well as also help in order to manage the diverse workforce in the workplace. 


Week 7: Writing Skills and Referencing
It is found that writing as well as development has been discussed in week 7 where I faced the various types of challenges in order to make an effective structure of my teak as well as discussion on appropriate arguments. In the field of academic career, I see that learning or knowledge of reference styles such as Harvard and proper index in my writing. Furthermore, My ability to express myself more clearly in my work by writing creatively motivates me to keep honing these abilities, which are essential for efficient communication in the hospitality industry (McMillan and Weyers).
Week 8: Content creation workshop 
It is seen that a content creation workshop has been discussed in the last week of the reflection period which focuses on the various types of activities related to the content development marketing materials for the hospitality sector. I also gained knowledge related to attracting the target audience. In addition, participated in brainstorming session four on the necessity of collaboration in driving innovation in the operation of the business by employing a creative idea. This experience helped me to prepare for future problems in this cutthroat industry by highlighting the importance of developing thinking in hospitality marketing (Cottrell, 2019).
1.3 Week 9: Application of ERA Model 
The ERA model relates to the experience, reflection as well as action, which provides an effective structured framework related to personal development. In my learning process, it is seen that effective experience focuses on engaging in many activities as well as diffusion through effective modules such as training as well as practical as well as group projects. Reflection enables me in order to examine my experiences, strengths as well as areas for improvement. Finally, the action focuses on applying insights gained from reflecting to increasing skills as well as strengths.  
1.4 Key Insights and Learning Experiences
At the time of academic learning, I got various types of effective insights on how to use soft skills to work in any workplace. In addition, I also learned the value of modifying my communication style to fit various contexts through the communication skills role-playing exercise, which enhanced my interaction with guests. Knowing the laws about the food safety model for protecting customers and setup. Furthermore, engaging in content creation and hands-on practical skills increased my performance in hospitality marketing. 
1.5 Conclusion 
Reflecting on these experiences, I recognize how these types of effective skills shape my future professional practice. In addition, it is noticed that key skills such as legal, communication awareness as well as digital literacy will help me in order to build an effective career in the field of hospitality sectors. Moreover, it is seen that understanding the importance of practical skills as well as transferable abilities enables me to work more effectively in this dynamic business environment.   






Component Two: Action Plan

2.1 Introduction
The objective of this action plan is to explore effective strategies related to personal as well as professional development based on my reflection on the business skills for the international hotel industry module. By examining the key areas for enhancement as well as recognizing strengths, I will focus in order to develop effective strategies or approaches for improving my skills.  
2.2 Areas for Improvement 
Based on my reflections I found various areas for improvement for professional careers. Time management skills can help employees in many ways including increasing productivity, minimising distraction, better delegation as well as minimising distraction (Gavin, 2021). First of all, I will focus on improving my time management, and organisation skills. In addition, I will also focus in order not to complete my task within a given period. My strategies focus on taking online courses as well as building daily scheduling in order to allocate dedicated time for studying, and assignments as well as improving digital skills for managing the various types of work digitally. Second, I want to get better at writing as well as citing sources. Even though I've improved, I still occasionally struggle to properly use the Harvard reference style as well as organising academic writing. I will spend time studying writing materials, such as Cottrell's Study Skills Handbook (2019), as well as actively engage in a writing workshop provided by my university in order to get better performance.  
2.3 Areas of Strength
In the course of the module, I found the various types of key skills which are seen as my strengths which have developed throughout the entire course. Effective communication skills help to build trust, offering transparency as well as also help to increase encouraging collaboration (Thompson, 2018). In addition, One of them is the ability to communicate effectively, which has helped me, especially during group activities as well as presentations. In addition, using these skills helps me in order to convey ideas as well as work with my peers more effectively. In addition, I plan to build my strengths further by opportunities to take up leadership roles in group projects that I can enhance as well as refine my communication skills.
Furthermore, I can make my glory by utilising these types of tools. Furthermore, I also focus on accessing online courses that come on platforms such as LinkedIn Learning. It is also found to be challenging and exposing me to new technology, making it competitive enough in the hospitality industry with this more evolved professional skill set.





Component Three: Professional development: build a personal brand and promote a professional identity. (700 words)
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https://www.linkedin.com/in/nicoleta-andreea-rosca-a24a63336/

















Component Four: Using the information prepared for your CV, present a 5 minute presentation on the key attributes that a person working within the hospitality industry should possess.

This Presentation will be completed in person on site. 

Place your presentation time below.

Timeslot: 9:32
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