APPENDIX 1
Student name: Alexandra Ganea
Student number: 2022141
Module name: Managing Guest Service Operations (BMIH6003)



	                                                                                                                                 Week 1

	Experiences/Tasks/Challenges/Lessons
(outline hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Front Office Department
I observed activities of line supervisor who was dealing with the registration of guests, check-out, handling guest complaints and coordinating the issues connected with room bookings. 








	10/10/24
	Alexandra Ganea
	Emilia

	Front Office Department
Supervised, I was arranging rooms and checking clients into their preferred ones within the shortest time possible.






	11/10/2024
	Alexandra Ganea
	Emilia



	Week 2

	· .
Housekeeping  Department

I assisted the housekeeping supervisor so as to prepare rooms for guests as they arrived.




	17/10/2024
	Alexandra Ganea
	Emilia

	Housekeeping  Department 
Some of my duties were to inspect rooms to ensure they were clean and had all that is required before occupants can take them up. 





	18/10/2021
	Alexandra Ganea
	Emilia






	Week 3

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Food & Beverage Department
I prepared food and drinks as per company guidelines (kitchen manager) .
I informed guest about breakfast time and choices.






	24/10/2024
	Alexandra Ganea
	Emilia

	Food & Beverage Department
I cleaned the kitchen area and I informed the guests about dinner time and menu. 






	25/10/2024
	Alexandra Ganea
	Emilia






	Week 4

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Kitchen and food production department
I prepared breakfest.
I did a deep cleaning of the kitchen. 







	31/10/2024
	Alexandra Ganea
	Emilia

	Kitchen and food producrion separtement
I learned about the methods of freezing and preservarion of food productions. 






	01/11/2024
	Alexandra Ganea
	Emilia






	Week 5

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
Management Deparment
I also gave the opportunity for practical use with guest service systems such as property management systems.


	13/11/2024
	Alexandra Ganea
	Emilia

	
Management Department

Among them was one guest who asked to be allowed to check in early because of an emergency at home. Now this room was not ready as yet and so I made arrangements with housekeeping for it to be cleaned up faster.







	14/11/2024
	Alexandra Ganea
	Emilia






	Week 6

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature
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