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Introduction
Mental health and wellbeing are significant concerns within the UK health and social care workforce. Social workers, nurses, allied health professionals, and care staff operate in demanding environments characterized by staff shortages, high workloads, and emotional strain. These pressures contribute to stress, burnout, anxiety, and depression among professionals (West et al., 2020; The King’s Fund, 2023). Poor staff wellbeing affects not only individuals but also care quality, absenteeism, and staff retention, threatening service sustainability (NHS England, 2022).
Digital mental health interventions are increasingly recognized as practical and scalable solutions to support workforce wellbeing. Examples include mobile wellbeing applications, online counselling, tele-mental health platforms, and digital resilience training programmers (Torous et al., 2021). In the UK, national policy strongly promotes digital innovation to improve healthcare delivery and workforce support (Department of Health and Social Care, 2022). Examining the available evidence on these interventions is therefore timely and relevant.
Rationale
Despite the growth of digital mental health tools, research evidence remains inconsistent and dispersed. Studies vary in intervention types, research designs, and reported outcomes, limiting firm conclusions about effectiveness in professional settings (Bucci et al., 2019).
A scoping review is appropriate to systematically map the existing literature, identify key themes, and highlight gaps in knowledge. By synthesizing available evidence, this study will contribute to understanding how digital interventions can enhance staff wellbeing and inform policy, practice, and future research in UK health and social care contexts.






Research Aim
To map peer-reviewed research on digital mental health interventions for UK health and social care professionals using a scoping review approach.
Research Objectives
1. To identify and categorize key themes within the literature.
2. To examine reported benefits and implementation challenges.
3. To highlight gaps that may inform future research and policy development.

Methodology
Scoping Review Framework
This study will follow Arksey and O’Malley’s (2005) scoping review framework. The stages include defining the research question, identifying relevant studies, selecting eligible articles, charting data, and synthesizing findings thematically. This framework is suitable for examining emerging and complex topics in health research.
Research Question
What themes emerge from peer-reviewed research on digital mental health interventions for UK health and social care professionals?
Inclusion Criteria
Eligible studies must:
1. Be peer-reviewed for primary or secondary research.
2. Be published in English between 2015 and 2025.
3. Focus on digital mental health or wellbeing interventions (e.g., apps, online therapy, tele-mental health).
4. Include UK health and/or social care professionals.
5. Be conducted within the UK context.



Exclusion Criteria
The review will exclude:
1. Grey literature, reports, opinion papers, and dissertations.
2. Studies focus solely on patients or the public.
3. Research conducted outside the UK.
4. Non-digital mental health interventions.
5. Studies published before 2015.
Data Collection and Analysis
A systematic search will be conducted using CINAHL, MEDLINE, PubMed, PsycINFO, and Scopus. Key search terms will include “digital mental health,” “wellbeing,” “health professionals,” “social workers,” “tele-mental health,” and “UK.” Boolean operators and filters will refine search results.
Data will be analyzed using Aveyard’s (2014) thematic approach. Selected studies will be read repeatedly, key findings coded, and codes grouped into broader themes. These themes will then be synthesized into a narrative summary aligned with the research aim and objectives.
Expected Outcomes
The review is expected to provide a thematic overview of digital mental health interventions available to UK health and social care professionals. It will clarify reported benefits, challenges, and evidence gaps, potentially informing workforce wellbeing strategies, and digital health policy.
Ethical Considerations
The use of only publicly accessible, peer-reviewed literature will uphold ethical research practices. The results will be disclosed openly, and all sources will be properly referenced. Formal ethical approval is not necessary because there is no primary data collection involved.
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