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My Academic Interview					5th March 2018

As part of my Counselling degree I find myself searching for a clinical placement.  I have no concrete idea about what I’m looking for but know that I am drawn to ‘Trauma’.  I read up on various organisations, then apply to Cruse Bereavement when a colleague suggests it as a good all-round placement.  I am offered an interview and feel quite excited when I receive the call to say that I have been successful. I start my training to become a volunteer, believing this must be the right choice for me, although I am not totally convinced.
Subsequently, I learn about New Pathways, an established Charity offering counselling, advocacy and support services for survivors of Rape and Sexual Abuse. They are looking for Volunteer Counsellors and have a very good reputation for providing a comprehensive package for student counsellors.  With some trepidation about the counselling subject and questioning myself whether this is a step too far, I apply and am invited to attend an Awareness Weekend, where we are put through our paces. The weekend is hugely informative, challenging, yet extremely enlightening. I come away feeling a real sense of achievement and know instantly, this is where I want to be!  Although we are told we will have to wait a week to find out if we are successful, the very next day I am offered a place and it suddenly dawns on me why I have such a connection to New Pathways.
Going back in time, to November 2nd, 1996. A very special day, not only because it’s my mother’s birthday, but also a very special day for my baby sister, who is finally getting married.  Aged 28, she has travelled the world and is finally settling down.   Her betrothed, an Israeli gentleman, divorced with two teenage sons and old enough to be her father, they haven’t known each other for long, 6 months to be precise but appear to be very much in love and comfortable in each other’s company. His first language is Hebrew, and his understanding of English is minimal, but we somehow manage to communicate. All goes well on the day and the happy couple return to Israel, with our best wishes and hopes that their love will stand the test of time and that everything will be ok. 
6 weeks later, my sister is forced to leave the marital home, when her newly acquired ‘step-son’ decides he doesn’t want a ‘replacement mother’,  in fact he doesn’t want anyone by his father’s side apart from himself.   He makes her life unbearable and with no-one to turn to, she has no option other than to flee. She finds herself destitute in a foreign country and that night attempts to find refuge on the public beach, where she is raped by a stranger. To this day, I still have no idea why she thought she’d be safe sleeping on a beach, she must have been so lonely, desperate and terrified.   
Once back home in the UK, the only assistance offered is a HIV test, the ‘ordeal’ is never mentioned again and she is expected to put it all behind her and carry on and live a ‘normal’ life. 
The fact that she self-harms, tries to take her own life (on numerous occasions), spends the best part of 20 years in and out of psychiatric units, continually fails at relationships and loses the love and respect of both her children, speaks volumes about the fact that she has not been able to cope with life since.  On reflection, it’s quite clear that not only has her husband let her down but we as a family failed her too.  We still yearn for the funny, gregarious, sympathetic, affectionate, beautiful woman she was, but have no idea how to get her back.
Now, I do realise that being part of New Pathways isn’t going to bring her back either but by volunteering for the organisation and helping others who have suffered a similar plight, it might help me understand what life has been like for her whilst at the same time I will be gaining vast amounts of experience with an organisation which I truly respect and believe in.
Coincidentally, the New Pathways logo is a tree. This too is significant, as our family (my maiden) name is ‘Baum’ which, when translated, means Tree.  To me the tree signifies my family with deep roots and seasonal new growth of leaves depicts new beginnings. 
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Mission statement	

We aim to:
· Be an organisation which respects and values its clients and provides the highest standards of service and care.
We strive to:
· Be compassionate, understanding and caring. 
· Listen carefully to what you say and provide useful solutions to your concerns. 
· Provide a warm welcome, respond to any concerns you have promptly and protect your personal information.
You can help us by:
· Keeping us up to date about any changes to your details.
· Letting us know if you have any special needs or concerns. Asking us to explain anything which you aren’t sure about. 
· Telling us if you no longer need our services. Telling us if you cannot make an appointment. Telling us what we could do better.











Client base/Client assessment/Referral processes

New Pathways offers a range of counselling, advocacy and support services for women, men, children and young people affected by rape and sexual abuse or trauma.
Client referrals are made by third parties or by self-referral and are taken over the telephone or via email. There is currently a substantial waiting list for counselling and therefore clinical assessments are carried out to prioritise clients.
Counselling can be provided 1-2-1 or via Group Therapy 
Other projects also include: 
· The Hear to Listen Project which offers counselling via telephone or Skype for people who are unable to access face to face counselling.  
· The Outlook Project which offers counselling and support for offenders and ex-offenders.
· L.I.B.E.R.A.T.E – Liberty, Independence, Bravery, Empowerment: Recovering from the abuse of Trafficking and Exploitation.

Policies/procedures

New pathways have a wide range of policies and procedures to keep the clients, organisation, staff and volunteers safe. 
These include:
Anti-Bribery, Adverse Weather, Bradford Factor, Confidentiality, Complaints, Code of Conduct, Capability, DBS Checks, Disciplinary, Domestic Abuse Workplace Policy, Data Protection, Expenses Travel and Subsistence, Equal Opportunities, Environmental, Grievance, Health & Safety, Managing Probationary Employment, New Employee Handbook, Procurement, Personal Harassment, Recruitment, Safeguarding Children & Young People, Safeguarding Vulnerable Adults, Social Networking, Safe Working, Training & Development, Welsh Language and Whistleblowing.



My hopes, expectations and concerns 

Searching for a placement has been a learning curve, I had no idea which organisation I wanted to be affiliated with but realise that the subject of ‘Trauma’ interests me a lot.   I have informed myself about and applied to various other organisations, but it is the client base and the work carried out by New Pathways which both fascinates and terrifies me. I do believe this is a placement which will give me the most in terms of learning and allowing me to grow into a skilled Counsellor.  I am also extremely impressed by the professional way in which New Pathways is run and what they can offer their Volunteer Counsellors. I feel that I will be wholly supported and given a safe and rewarding learning experience in return for my hard work and dedication to the charity and its clients.

New Pathways are members of the BACP and follow the ethical framework.  Policies and procedures are abundant and are in place to safeguard not only the client and the charity but its staff and volunteers.  The provided of 1 ½ hours of supervision every 4 weeks, as well as ongoing accredited training, and at least 3 client hours every week for 18 months is offered, which will help me build up my contact hours.  I do not expect this to be an easy placement and am aware of the threat of vicarious trauma.
I very much look forward to this phase of learning, as I will be able to put into practice all that I have learnt so far and combine theory with practice.  I will also be able to build upon my knowledge with additional learning and ongoing training and gain first-hand experience of being face-to-face with ‘real’ clients.  I have no doubt that this ‘new pathway’ will be filled with trepidation, information and experiences which will benefit me on my journey to become a competent Counsellor.
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