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This report will be about the role of Social Worker’s in the healthcare sector. This role was chosen due to the positive impacts it brings in people’s lives. This role is important as they help vulnerable people by providing direct support and help them access essential resources. This report will include a description of Social Worker’s role in healthcare sector and evaluation of skills needed for this job role.

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]1.2 Description of, and background to, Social Worker in healthcare

Social work is a helping profession that focuses on improving the wellbeing, human rights and independence of vulnerable people (BASW,2021). A social worker is someone whose job role is to provide vast help in different areas of life for people who face problems such as mental health issues, poverty, homelessness, disabilities, family problems and/or abuse. These needs are recognised within Social Work England’s professional standards, which highlight the importance of understanding social care needs and the challenges faced by the service users (Social Work England,2023).

Social Workers work with local authorities, hospitals, schools, mental health services and charities etc. This is a core expectation of the profession, as outlined in Social Work England’s standards on partnership working and effective communication with professionals across different organisations (Social Work England, 2023)

Social Workers have many duties and responsibilities, such as working with families, assessing people’s needs, creating and monitoring care and support plans, and protecting children and vulnerable adults. The most important duty of social workers is to protect at risk individuals so they can lead a better life, by assessing individuals’ health and needs and coordinating with local authorities and NHS. There are many skills required for this role such as communication, empathy, problem solving, clear documentation and organisation. Other skills that the UK Government (published 2023, last updated 2025) states, are “interpersonal skills to build positive relationships with colleagues, service users and multi-agency partners.”

[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for Social Worker in healthcare

The 3 most important skills needed for a Social Worker is, communication, empathy and problem solving. These skills are essential to help a social worker fulfil their duties and responsibilities effectively to build trust, allow for an accurate assessment of individuals needs in health and social care sector to help provide them with resources they need the most. Their importance is shown in the PCF domains on communication, values and ethics, and critical reflection (BASW, no date)

Communication is important as social workers need to interact with a variety of people including, clients, families, doctors and community organisations. Communication means to actively listen and sharing thoughts effectively. Good communication helps social workers to build trust with clients which then allows them to gather accurate information to form care plans, social workers also need to communicate effectively to explain the care plans and reduce misunderstandings. Social Work England emphasises the importance of active listening and clear communication to build relationships and ‘support service user participation’ (Social Work England,2023). Woodcock Ross, J (2016 p.11.) explained the importance of communication skills in the Kent Academic Repository stating that “social workers must develop the capacity to communicate in a way so as to engage fully with the dynamics arising within those risk ridden situations.” An example of social workers communication skills is when they explain available support services to an elderly client using clear and simple language. If the social worker does not have good communicational skills, this may lead to misleading information and leaving out critical information.

Empathy is another important skill for social workers; this means understanding another person’s feelings and experiences without judging them. Empathy is important as it helps to build positive relationships between caregiver and care provider, it also encourages clients to share concerns, so this allows social workers to provide person centred care to help improve emotional wellbeing. (Social Work England,2023). An example of empathy used by social workers in healthcare is when a social worker is supporting a family after a child protection investigation by listening carefully and responding with compassion. If a social worker lacks empathy it can lead to ineffective care because of client distrust and potentially harmful outcomes for vulnerable people. Empathy is a mandatory standard in the UK for social workers as if a professional fails to meet these standards, it is a breach of their registration. The British Association of Social Workers ethical code (2021, p.9.) states that social workers “should act with integrity and treat people with compassion, empathy and care.”

Social worker’s often deal with complex situations that require careful decision making to “apply critical reflection and analysis to inform and provide a rationale for professional decision making” (BASW, no date). So, this means social workers require problem solving skills to help them do their job effectively. Problem solving is important as it helps social workers assess risks efficiently to make safeguarding decisions, and to support people in crisis by finding appropriate services. An example of social worker’s using problem solving skills is by helping a homeless person access temporary accommodation, healthcare and financial support by coordinating with different authorities suited to the individual’s needs. Social Work England highlights the importance of using professional knowledge and skills to promote wellbeing and address social care needs (Social Work England, 2023). If a social worker has poor problem-solving skills, they won’t be able to find the right support for the individual, leading to ineffective care. 
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Strategies to improve communicational skills are, attending communication skills training, practice active listening and observe experienced professionals. Professional communication skills training “ensures you meet the specific interpersonal and ethical standards required for relationship-based social work practice” (University of Birmingham Reith Hall, Emma, 2022, p.1.) for communication by learning how to actively listen and speak confidently to minimise misinterpretations of guidance. This strategy is essential to provide communication skills for social workers as without communication skills they can’t accurately meet the criteria of needs of the individual. Social Work England (2023) also emphasises the importance of supervision and reflective learning to improve communication.

To improve empathy of the professional, they could do reflective practice, culture awareness training and learning from service users experiences, Reflective practice is the most efficient strategy to improve empathy skills, as it involves critical analysis of experiences to understand why certain decisions have been made, and recognising emotional responses to identify areas of improvement. Reflective practice is a key element of the PCF, enabling social workers to analyse their emotional responses and identify areas of improvement (BASW, no date). For example, a social worker can use reflective training to break down a complex event like child protection removal to evaluate factors that caused the outcome.

Strategies to improve problem solving skills in social workers include, case study discussions, supervised practice, and continuing professional development (CPD). Case study discussions help build problem solving skills by bridging academic theories with real world practice. The PCF highlights the importance of professional development to enhance decision making and critical thinking (BASW, no date) Case studies allow for reflective questioning and peer evaluation, social workers can identify issues and find better ways to help individuals, they can then use this theory in real life practice. This strategy helps professionals overcome challenges of ethical dilemmas as they can help navigate complex scenarios, where safeguarding and legal requirements need to be considered. An example of case study work is having group members use open ended questions to explore context and re-evaluate decisions.
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In conclusion, social workers play a vital role in supporting individuals and families by promoting wellbeing, safeguarding vulnerable people and helping them access appropriate services. Their work requires a combination of professional knowledge and ethical practice to respond to a wide range of social challenges, as outlined in the BASW Code of Ethics and Social Work England standards (BASW, 2021; Social Work England, 2023).
The essential skills for social workers are communication, problem solving and empathy because this allows social workers to build trusting relationships and understand individual needs to make informed decisions in different situations. Effective communication ensures clear information sharing, empathy helps building trust and develop supportive relationships between the social worker and client and problem solving allows professionals to find appropriate solutions for those in need of support. Developing these skills through continuous learning, training, and reflective practice helps social workers to improve in their job role. As a result, social workers become better equipped to provide high quality care, so individuals and families receive more effective support.
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