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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 
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1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 
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1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
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Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I will be focusing on the tutorship stage of being a Police Constable. I will reflect on the coping strategies that I have been able to apply to develop my resilience and strategies that I have been able apply to minimise my stress as a constable in the workplace.

During my tutorship as a constable, there have been different ways that I have been able develop my resilience and minimise my stress levels. These are important things that need to be developed and minimised during my tutorship as I am still continuously learning a vast number of new things and adjusting to new routines, which can ultimately have a build-up of stress on yourself. This may impact your work or life outside of work. During this essay, I will go into the strategies that I have used.

(American Psychological Association, 2012) define resilience as “the process of adapting well in the face of adversity, trauma, tragedy, threats, or significant sources of stress”. During my tutorship stage of being a constable, there was many incidents where I faced challenging situations, such as for example incidents involving conflict where force has had to be used, or maybe something such as a sudden death. It is important that resilience is developed during this stage as these can be very difficult situations for people, therefore it is crucial that resilience is maintained so that it does not lead to things such as problems with your mental health.

The term stress can be defined as “the body's reaction to feeling threatened or under pressure. It's very common, can be motivating to help us achieve things in our daily life, and can help us meet the demands of home, work and family life” (NHS, 2021). Having to deal with too much stress in our lives can lead to negative things such as depression, insomnia and many more. However, it is important to recognise that a good balance of stress can be beneficial in different ways, such as in challenging situations it can push you to make a choice or to get things done, or as according to (Higuera, 2018) can improve cognitive function. “Moderate stress strengthens the connection between neurons in your brain, improving memory and attention span, and helping you become more productive”. 

A coping strategy in which I would us to help minimise my stress and help develop my resilience during the tutorship phase of being a constable would be by taking part in regular sports. For myself, this would be football or running, which is a great way for me to keep fit, and to also socialise with friends. By myself taking part in these physical activities, it provided me with many benefits studies such as maintaining a healthy weight and improving stuff such as my overall mood. There are health studies which show that 30 minutes per day is good enough to keep the heart in good condition (Walton,n.d). This for me was beneficial in the tutorship phase, as being a Police Constable can be a very physically demanding role, therefore it is vitally important you are as healthy as possible in so that you are able to be fit for duty.

A further way in which I would develop my resilience and minimise my stress levels in the workplace during the tutorship phase would be by making sure that I have the appropriate amount of sleep, so that I was able to fully work to the best of my potential. This now is even more important for myself, as I am now working a more varied shift pattern which includes night shifts. There are many positives in which a good amount of sleep can have, with some of these being that it improves concentration, helps maintain weight, and improves mental health (Noia, 2018). There are many negatives that can occur of a lack of sleep, such as high blood pressure, diabetes, heart attacks, or strokes any many more (Cleveland Clinic, 2015). I have been able to implement a routine using an application on my phone to ensure that I get the recommended six to nine hours of sleep (NHS, 2018), to ensure that I am able to perform at my maximum potential in the role of a Police Constable.

In conclusion, I have found that these coping strategies have helped me reduce my stress and develop my resilience. I will be continuing to use these coping strategies during my service as a Police Constable, so that I am able to perform to the best standards that are required of me.

(word count-762)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay, I am going to choose a policing incident in which I have played a significant role with a victim, and I shall then reflect on the outcome of the incident.

I will be explaining my considerations in relations to vulnerability, and the responsibilities the police use to safeguard the individuals involved.

During the essay, I will also illustrate my understanding and application of core principles of ethics, equality, diversity, and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice, and language preference.

An incident in which I attended where I played a significant role with a victim would be an incident which was domestic related, which was graded as an emergency response.

A victim is defined as “anyone who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence” (College of Policing, 2015).

As I was on my way to the incident, I conducted checks on the address by using the policing systems, which provided me information that there had been several previous domestic incidents at the address. 

Upon arrival to the location, I approached the house with my colleague, where there was currently no noise coming from the address. I knocked the door, to which a female answered the door. I noticed immediately that the female had swelling on her right eye. This immediately heightened my suspicion that an offence had occurred in the address prior to my arrival. I then entered the property, where there was a male sat down on the chair in the living room with his head down in the palm of his hands. My colleague stayed with the male, and I took the female into another room in the house to establish what happened.

During my time with the female, it was crucial that effective communication was used so that I was able to find out as my information as possible, to resolve the situation. Effective communication occurs when information between people involved in a conversation is sent clearly by the speaker and then received accurately by the receiver (Kashyap, 2019). 

When I was verbally speaking to the female, I had to make sure that the language in which I was speaking was clear and professional, so that there were possibly no problems on her behalf in the information that she was receiving from myself. My non verbal’s, such as the way I was standing or my eye contact, was key during my initial contact with her, as according to (London Image Institute, 2020), conversation is only approximately seven percent verbal, with the over ninety three percent being nonverbal.

I asked the female open questions such as “can you tell me what has happened her today?”. I engaged in these questions to find out as much information as possible. The female was able to go into detail with how the incident had made her feel with detail, and I was able to gain more of an understanding of the attitudes and frame of mind for the persons involved. During my time on speaking with the female, it was also important that I used closed questions which were followed by a simple “yes” or “no” answer. Closed questions give the respondent a limited amount of options in regards to a response to choose from, therefore is easier to understand as quantitative information is more easily understood than qualitative information (SmartSurvey,2020). By asking these closed questions, it gave me more of a direct response to decide whether offences had been committed. I also engaged in active listening skills when listening to the information the victim was informing me of.

I was building a rapport with the female, so that I was able to gain her trust and for her to feel more comfortable to going into further detail with what exactly happened to her. Ways in which I did this was by telling the female my name and doing things such as being empathetic and understanding of the information that she was providing me, as this was evidently a distressing situation for her.

After gathering all relevant information, I then used my discretion and decided upon the action of arrest due to the nature of the incident. Discretion is choosing between different enforcement options (Bryant and Bryant, 2020d, p.79). An example of where I could have used discretion in this situation could be that if this was just a verbal argument where no offences had been committed, I may have just separated both parties to prevent a breach of the peace.

However, taking into consideration what was what was disclosed to myself, there was grounds to arrest the male (Police and Criminal Evidence act, 1984), for common assault.

“It is an offence for any person to unlawfully assault or beat another person” (Criminal Justice act, 1988).

After the male was conveyed to custody, it was vitally important that considerations in relation to vulnerability and responsibilities to safeguard the female were taken place.

“‘A person is vulnerable if, as a result of their situation or circumstances, they are 
unable to take care of or protect themselves, or others, from harm or exploitation” (College of Policing, 2018)

The female was willing for police action on this occasion; therefore, I was already considering conditions such as bail to not contact the victim directly or indirectly after their release, which further safeguards the victim. A breach of these conditions would ultimately end up meaning the suspect would be liable for arrest.

Whilst I was with the victim, I asked her whether she would consent to a public protection notification to be shared to partner agencies. These are used to make agencies aware of the current situation, and to offer whatever support they feel is necessary for the situation that they are facing. In the public protection notification, there are questions that are to be asked which is known as a DASH questions (domestic abuse, stalking and harassment). Some of the questions during the DASH form are aimed towards the victim, such as how many times they have been hurt, and have questions about the suspects behaviour, such as have they been in previous abusive relationships before. After completing this, I was able to grade the incident either low, medium, or high, which can then refer the incident to a MARAC (multi agency risk assessment conference), where they can they develop safety plans and further safeguarding procedures to help the victim. I ensured that also after the incident, I submitted a critical marker form onto the address, which would then trigger a higher response to further calls in the future, and I sent tasks to a specialised unit to give the victim things such as a panic button, if they could by any chance not be able to call 999 if an incident was occurring inside of the address which needed urgent attending.

Upon reflection, I have adhered to the core principles of policing ethics by withholding by ensuring that I was honest and fair to both suspect and victim throughout the incident. I am aware that if these principles are not taken seriously, it can lead to possible internal investigations, and possibly lack of confidence by the public. It was important to ensure that the victim and suspect were both treated with equality. I did this by making sure I was impartial to both parties throughout, by not favouring to the side of another. If my opinion of the suspect was influenced by my own personal beliefs, this would be unfair on the suspect, who they are entitled to be always treated with fairness, therefore adhering to the ethics. I adhered to all the relevant code of practice, such as Code G of pace which allowed me the power of arrest under section 24 PACE, and throughout ensured that I was respectful to any culturally sensitive practice either suspect or victim may have, and  ensured that their language preferences were met so that bother parties were treated with fairness. 

(word court-1337)












Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay, I am going to be talking about a suspect interview that I have been involved in, and then reflecting on what happened.

I will also talk about my considerations when planning and preparing the interview and will also be explaining and reflecting on my responsibilities when conducting the interviewing in accordance with the PEACE process. I shall also be illustrating how policing values were engaged, as well as any other considerations.

An incident in which I have been involved in a suspect interview would be where I have had to make an arrest for criminal damage (Criminal Damage Act, 1971)

“A person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence” (Legislation.gov.uk, 2011).

The call that was passed to our force control room operator was that there had been a road rage incident, where the suspect had got out of their vehicle and punched the car window of the victim, subsequently causing it to smash. 

After arriving at the location, I used my discretion where I deemed arrest to be the most appropriate course of action due to the previous incidents involving the suspect. From also from being a victim lead organisation, this was what the victim wanted and felt was necessary, so with grounds under section 24 of the Police and Criminal Evidence act, I then arrested the male for criminal damage.

As soon as the suspect was conveyed to custody, it was crucial that all golden hour principles were conducted with to ensure that all evidence was collected, and it is advantageous to get accounts of any victims or witnesses whilst their recollections are still clear (Bryant and Bryant, 2020a, pp.80). 

A statement was collected from the victim, which was to be later used in interview to question the suspect on what had happened. This could then give the suspect an opportunity to have his say on the matter and to raise any defences to what had happened. It was important that house to house enquiries were conducted as this had happened on a street, which allowed us to gain CCTV footage of the incident that had happened, which could be used once again in interview and then questioned about on the suspect.

During undertaking all enquires, it was important to take into considerations the planning and preparation of the interview. The suspect has a legal right to a solicitor free of charge, which was able to be done by myself by informing the custody officer. There was also a language barrier between myself and the suspect, therefore the use of an interpreter was utilised for the fairness of the interview and to give the suspect the best opportunity to answer my questions and to give an explanation. This was all done in accordance with section six of the Human Rights act 1998, as the suspect has the right to a fair trial.

After enquires had been fulfilled, it was then time to interview the suspect in accordance with the PEACE process.

An investigative interview is defined as “The questioning of a person regarding their involvement or suspected involvement in a criminal offence or offences which under Code C 10.1, must be carried out under caution” (Bryant and Bryant, 2020b, pp.80)


[image: ]

(Police Chief Magazine, 2017)


The first part of the PEACE process would be to plan and prepare. This throughout has already been undertaken, such as all the evidence being collected so that it can be used in the interview. As this was an interview for a suspect of criminal damage, I had to consider the codes PACE Codes of Practice, specifically code C which is the requirement for the detention, treatment and interviewing of the suspect, E which is for the audio recordings of the suspect and F which is the visual recording of the suspect (Home Office, 2013). During this stage, the suspects needs were taken into consideration such as them having the assistance of a solicitor and legal advice, and all other possible factors were taken in considerations to any vulnerabilities that they may have. I was able to come up with an interview plan which consisted of questions that I had prepared to put forward to the suspect for the damage, and to prepare all exhibits that was available to me to put forward to the suspect to assist with the investigation. During this part of the process, I was able to come up with the aims and objectives of the interview, to help to establish to the suspect exactly what information I would like them to provide myself. 

The second part of the PEACE process is to engage and explain. At this part of the process, the visual and audio recording was started. This part is essential as it helps build a rapport with the suspect, and further allows me to fully explain the reason to the suspect on why they were arrested, and also to talk about the objectives and aims of the interview that I prepared in the planning and preparation stage. During this stage I ensured that the suspect was under caution and that anything they said from this moment on may be used in evidence if the matter goes to court.

The third part of the PEACE process was the account clarification and to challenge. During this, it allowed the suspect to have their free, undisturbed speech to give their account of what happened. After the suspect has given their account of what had happened, this is where I then began to clarify any points that they provided, to find out more specific information they had provided me. After getting their full account, I then began to ask the questions that I had prepared from reading the statement and viewing the CCTV footage, and then allowing the suspect an opportunity to give me a response to this.

The fourth part of the PEACE process is the closure stage. In this stage, I ensured that I: 
· Went through the suspects account fully and I allowed them to correct anything they wished.
· Made sure that I went through all the objectives that I had set out.
· Checked whether the solicitor or the suspect had any further question about the offence (Bryant and Bryant, 2020c, pp.588).
After this, I then concluded the interview, and ensured that the video and audio recording of it had been ended.

The final part of the PEACE process is to evaluate. I was able to do this by taking the account given to me by the suspect in the interview and evaluating whether such further action needs to be taken. With this interview, the suspect fully admitted to the offence, and was charged with the offence of criminal damage. During the evaluating stage, it is important for me to also reflect on my own performance to think of any areas which I did well in, or any areas that I may need to improve upon, such as taking my time and not rushing things. The interview process I believe was effective as it allowed the suspect their say on the matter, and ultimately allowed them the chance to admit to the offence and any reasoning on why they did so, in which they did.

During this incident, I ensured that policing values were engaged throughout which are impartiality, transparency, public service, and integrity. I did this by not letting any unconscious bias take over and made sure I applied the decision-making process in line with the legal requirements and by following the code of ethics throughout. 

In conclusion, I was able to plan and prepare a successful interview in accordance with the PEACE process, and ultimately been able to evaluate my performance and the effectiveness of PEACE in the interviewing process. I have also been able to illustrate how policing values were engaged, and all relevant information such as culturally sensitive practice and language consideration.

(Word count-1342)


 











Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

During this essay, I will be talking about a policing incident in which I have been involved in with a victim, and then reflecting on the outcome of the incident.

I will be considering how the incident of anti-social behaviour had impacted the local community, and what constitutes appropriate police action.

I will outlining the responsibilities that I have in when responding to anti-social behaviour and illustrating how policing values were engaged through an analysis of the potential impact of bias on the decision-making process.

The incident in which I will be talking about in which in which had involved a victim, would be incidents of anti-social behaviour, in which a group of youths aging from eight to fifteen years old, in the local community had been going around throwing eggs at houses and drawing graffiti on walls which included houses. This resulted in them committing the offence of criminal damage under Section 1 of the Criminal Damage Act 1971.

The offence of criminal damage is defined as “A person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence” (Legislation.gov.uk, 2011).
Antisocial behaviour is defined as “behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person” (Metropolitan Police, n.d).
The anti-social behaviour was having a major impact on the community. On speaking to the victims, they informed me that they felt angered, scared, and were starting to gain a lack of trust in the police, as they felt as though the police were not doing enough to combat this. It is important to note he case of Fiona Pilkington, who sadly took her own life, and the life of her daughter Francesca Hardwick in 1997, after years of anti-social related abuse to her and her daughter which lasted over a period of ten years (LTD,2021). This is an example of why it is Important to try and intervene and stop the effects of anti-social behaviour early on, to prevent incidents happening such as this.

[image: ]
(Police Service of Northern Ireland, 2021)
The above diagram shows how ASB has been on the general decline since 2006, however since the coronavirus pandemic has hit, it has rocketed up from 60,000 incidents in 2019, to 80,000 in 2020/2021.
With this incident that I had been tasked to deal with, we have several responsibilities to follow when dealing with such. In the force that I work in, we use the GETOUT initiative, which is a South-Wales Police initiative in dealing with victims of anti-social behaviour. Firstly, I went out and spoke to the victims, who informed me of what had been happening. I then examined any potential scenes and took photographs of the evidence, so that it could be used against victims if this was to ever go to court, so that exhibits may be used. I then offered advice to the victims, by given them my work contact details, and advised them to call 999 whilst it was happening, to have the best chance of catching any offender. Then after dealing with the victim, it was very important that I updated the enquiry log with all the information that I had been provided, and tasked teams such as the neighbourhood policing team, and then taking immediate action on all the information that I had. We may also consider working in partnership such as with the council or the youth offending service, who can assist the police in offering further enforcement and support for the offenders involved.
To help deal with the incident, I used the OSARA problem solving model, which is a model to help combat “crime and disorder that involves the identification of a specific problem, thorough analysis to understand the problem, the development of a tailored response and an assessment of the effects of the response”. (College of Police, 2020)
[image: ]
(South Cambs District Council, n.d.)

The main objective that I was trying to achieve during this issue, was to try and identify the individuals who were causing the problems, and to use my discretion accordingly to ensure they had the appropriate method of disposal upon dealing with the individuals.
The next part of the model is scanning. This is where I had to effectively gathered my information, such as times the incidents were occurring and any patterns in which the offenders would use, such as the areas in which they were targeting. By working closely with the local neighbourhood policing team, I was able to provide them information on where their patrols should be targeted, and for them to assist building any intelligence by speaking to residents in the area, and upon seeing anything by themselves.
Next, I had to analyse the problem, which I was able to do by using the problem analysis triangle.

[image: ]
(College of Policing, 2013)
This helps provide a way in thinking about disorder and the reoccurring problems of crime (Arizona State University, 2020). This is where it is important to look at the specific individuals who are involved in the incident, and the behaviour in which they were conducting and the locations on where the incidents were happening. By building such information on these things helps further understand the suspects motives behind why they was doing this.
I then had to consider the response, by thinking of the ways in which I was going to deal with the problem. With the assistance of the neighbourhood policing team, they were able to identify offenders which they had sighted upon their patrols in the act of committing the offences. I then used my discretion on ways of dealing with the individuals, which is evaluating the situations in which the police intervene and then choosing the most suitable course of action from among a set of alternatives (Worden and Mclean, 2014) as this plays an integral part in everyday policing (Bryant and Bryant 2020e, pp.80). The individuals had no previous for any offences, and due to their age, I felt as though the restorative justice approach would be applicable. “Restorative justice aims to restore the wellbeing of victims, offenders and communities damaged by crime, by safely bringing together all those affected to address the harm that has been caused” (Nottinghamshire Police, n.d.). Upon speaking to the victims, they were happy for this method of disposal to go ahead.
I then attended the addresses of the offenders involved with the local anti-social behaviour officer, to address the offences they had committed. I explained to them the restorative justice approach, which would only work if they made a full admission to the offence. The offenders accepted full responsibility with what had happened, and I was able to arrange a date and time for the victims and offenders to meet at the police station for them to give an apology.
Upon the assessment stage of the model, I fully met the objective that was set out by myself, by identifying the offenders with the help of partnership working, and by using my discretion was able to come up with an appropriate method of disposal in which the offenders and victims were all happy to proceed with. 
I was able to ensure during the incident that policing values such as transparency, impartiality, integrity, and an efficient public service (College of Policing, 2015) were engaged, particularly through an analysis of the potential impact of bias, whether unconscious or not. This is because people can be easily lead into thinking that all young individuals are the same, in regards to causing problems such as anti-social behaviour, which is not the case. I had to ensure that I was impartial treating the offenders and the victims the same, with the upmost respect, and not letting any bias potentially take over which could influence this. I also had to make sure that I was acting integral and transparent by being open and honest with the decisions that I was to make, and if this was not to be followed could have a massive impact on the way the incident may have concluded.
Throughout the incident, evidence-based police had been used, which suggests that just “doing research is not enough and that proactive efforts are required to push accumulated research evidence into practice through national and community guidelines” (Sherman, 1998). It is a more scientific approach in evaluating initiative in crime prevention and policy. 
A model which can be used for evidence-based policing is a model known as ATLAS (WhatWorks, n.d.), with the first part of this model being to ask questions. For this incident, it was important to ask questions such as the times that it was happening, whether they knew the offenders involved, etc. This was all valid as anti-social behaviour issues were statistically on the rise in the local area, therefore we had to gain a wider understanding to collect information. 
Then I tested whether the response that I had set out would have achieved the effect that I wanted it to, which was by asking for more patrols to be done in the local areas identified to locate the offenders.
Then it was important to learn and adapt whether the targets that were set were working, and if not establish other ideas which may help sort the problem. On this occasion, the ways in which I was combatting the problem was working, but if it was not to of done so, I may have considered alternatives, such as liaising with the council to put additional CCTV cameras up in the area, to offer additional support in capturing any offences.
During the whole ATLAS process, it is important to share information at all parts of the process, as it could help other persons who may be facing the same challenges that you are.  By sharing with others helps everyone to work more effective and efficiently.
In conclusion, I have been able to consider the impacts of how anti-social behaviour has impacted on the local community and have been able to outline the responsibility of the police by working in partnership and using police initiatives to combat the issue. I have been able to use the OSARA problem solving model for how I dealt with the problem, and I have used evidence-based policing specifically ATLAS for a more a more scientific approach in evaluating initiative in crime prevention and policy. Furthermore, I have illustrated how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process and used my discretion on dealing with both victim and offender involved.
(word count-1784)
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