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Introduction
As part of my presentation around Digital skills and research methods, more specific “Which digital tool is most used by the students at UWTSD” (University of Wales Trinity Saint David) which I completed as a group with two of my peers, I have been further tasked to complete an independent report to highlight and evidence my learning.
Within this report I seek to highlight my factual learning through using recommended literature and supporting any points of reference relevant to application in learning skills use and delivery. 
The presentation included reputable existing research which as a team we selected through the options made available on the course.
We collated evidence around information which is currently being collated and used and which tools were used to collate this information. 
We questioned the ethics around data collection, storage and usage and the benefits/ effectiveness of the current systems being used.
Finally, we were able to present our findings and expectations associated around such findings.
This report breaks down the research methods and approaches we used and the outcomes, which were agreed to better reflect the conclusion which as an individual and part of a team I was able to conclude. 

Research design 
To research the question, my team and I looked at a range of questions of which 8 were shared with fellow UWSTD students as they were the target cohort for the results.
It was important to identify which demographic use the systems as well as which systems and how often to allow for a good understanding of the answers.
The questionnaire was shared via email to 13 students with 13 responses being received answering all questions in full.
The questions asked were as follows 
1) I consent to participate in the study voluntarily (yes or no)
2) What is your gender (Female, male, non-binary, prefer not to say)
3) What is your age group (18-25, 26-35, 36-45, 45+)
4) What level is your program of study (levels 4,5 or 6) 
5) On the website Which digital tool do you use the most (5 choices were Moodle, Library, Email, My tsd, other) 
6) How often do you use the above tools (daily, weekly, monthly)
7) I use a range of digital tools for my studies (agree, neither agree nor disagree, disagree)
8) I find some digital tools more useful than others (agree, neither agree nor disagree, disagree)

Research Question (100)
There were three questions that we had the option of picking from, are UWTSD students confident in using their digital skills? Which digital skill do UWTSD students think is most important? And the question we decided to go with, which was, “Which digital tool is most used by the students at UWTSD”  one of the reasons we picked our chosen research question, is the fact that we could not find that much literature on the topic, we were also able to link it back to the question, are digital tools important in learning? Acording to (Alexander et al, 2019) before comprehending the most utilised digital tools, it is crucial to comprehend the significance of digital tools in learning. We thought it would be an important question to have answered as this would help the university to prioritise its expertise and resources into the most utilised tools. 

Method (100) 
To answer the questions, we opted to use a quantitative method as this allowed us to collate the information in a controllable and measurable manner and was readily available and practical for use. 
Likert scale was used as this allows for the use of closed questions with a range of 5+ acknowledging, indicates the extent of which the respondent agrees or disagrees. 
This process easily allows for quantifiable information to be collated and analysed for our research purposes. 
Likert,R (1932) A technique for the measurements of attitude scales. 

Ethical Considerations
Ethical consideration was considered extensively as part of the volunteer recruitment process by following these simple rules.
Research should have no detrimental effects on the person participating.
Research does not obtain confidential information unless there is a good reason too.
Participants must be briefed. 
Honour of participants fundamental rights.
Respecting relationship bonds and promises.
Participants given the right to view their data and make corrections.
These ethics were sourced through Bos,J. (2020) research ethics for students in their social sciences 
Bos concludes that the need for confidentiality of participants was paramount and worked alongside data protection laws such as GDPR 2018. 
We had our proposal approved by our lecturer which also contributes to good ethics.
Results (250)
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All 13 participants, 100% were happy to take part in the study and understood their rights.
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Out of the 13 participants, mode of 11 were female and 2 were males.
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38.5% of participants were aged 36-45, equally 38.5% were aged 26-35, and 23.1% were aged 18-25. As Moodle is the mode, it also means that it is used by a varied age range of the users, from 18 – 45, this I felt also further reflected the simplicity and relevance of Moodle in respect to support from studies.
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100% of participants are studding level 4, which is a shame as it would have been interesting to know if various levels of learning change what is more relevant to one and therefore utilised more. 
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The results were remarkably interesting leading to a clear mode of 84.6% in respect to usage and access from students, Results were split between three out of a total of five options being identified as used, minimum being 1 out of 13, which is 7.7% showing a significant range. 
In line with our hypothesis suggested in our Power point presentation, Moodle received the highest with a maximum of 11 out 13, reporting to using it the most, which made sense however I thought the mean would have been lower in this instance.
Library which holds lots of relevant resources surprised me as it scored 0 and I felt this to be underrepresented and may have been shadowed out due to the power of search engines such as Google, Google scholar and Duck Duck go, even though no one reported to using any other tool.
Only 1 person selected email however this did not reflect the expected mean, as according to National statistics 2023, 99% of email users would check emails daily. 
1 person also selected My tds.
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interestingly the results show how often students used Moodle, email and my tsd, the results showed 7 students daily and 5 using it weekly respectively, which also means one participant never answer the question. 
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100% of participants used a range of tools, which we also mentioned would be the case in our hypothesis.
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84.6% which is 11 participants, finding that some digital tools are more useful than others, hence why they will be used more than others, only 15.4% which is 2 participants neither agree nor disagree.

The findings have been most interesting and informative, even though they aligned with our hypotheses, however, should I repeat this research in the future, I do feel that my range of questioning would be more open and reflect comparable measurements against other Universities and more intricate questions to capture other resources.
. 

Discussion
We were asked to discuss the results that have been reported in the results section and further reflect and discuss on what they appear to show as well as how our results fit within the literature that we chose to include in our introduction and finally to evidence if the results confirmed our hypothesis.
Writing a proposal at its core is a problem-solving activity which involves lots of working out in respect to the key components which are the, “what?” the “Why?” the “how?” the “When?” and the “Who?” Of your research. Our rationale was to look at the existing relevant research, which was available, with the reason for us doing this research which was to find out which is the most used digital tool used by you UWTSD students. 
It is important for us to know this information so that places like the University of Wales Trinity Saint David are able to maximise support for students and effectiveness of business by putting their own team expertise into effective practice and focus their available time and monies into the most utilised tools/areas to better help and support their students with the view that this would help increase outcomes for students through effective support systems. 
The University of Wales Trinity Saint David will also know where to funnel and privatise its money/ budget when buying resources. The example of these would be the “0365 package” which is a hardware system which contains One drive, MS forms, MS words, Excel, PowerPoint, Teams, and other similar software which able students to complete their tasks, this is offered to all students free of charge, as part of their studies, which ties back to (Mucundanyi, Woodley, 2021) There might be free digital tools with the basic features of expensive technologies that can deepen learning and allow students to meet course expectations. The university could also re direct those students who may not be using the best resources to get the most out of their studies. 
As we thought our results aligned with our hypothesis that Moodle is the mode, as Moodle is the central storage for all lecture materials for all students and is vital for communication between lecturer and student, it is where work is delivered to students by the lecturers for us to follow during lessons, and at home, and the required materials being made available for students to be able to read learn and apply learning into their respective assignments, this is what students access every day as the results show, to see all the assignments, assignment briefs, presentations, it is key for students to being able to complete their work, for checking completed work on Turnitin, and to upload completed work, as this is where we submit our assignments and presentations. 
We knew that other digital tools would be utilised. But it would have been better if we had asked more questions, this would have also helped us to have more clarity on the range, the mean, and the median, as only the mode is clear, it would have been good to include more questions, such as which systems have previously been helpful to your studies and possibly speaking with other universities in respect to what tools they find most efficient and effective, as well as are there any external systems which we use effectively which can be an enhanced aid to our development and learning, such as WhatsApp, TEAMS, Zoom, Snap chat, telegram and Instagram to name just a few, as these are especially great for collaborating.
this would give us more details and variety and as we used a quantitative approach, if we had asked more people, we would have increased the variation of our results. It would have been helpful to have an even wider age range, on various levels of study, as are results show that everyone we asked, was a level 4 student.


Conclusion 
Moodle was the most used and effective digital platform for students of UWTSD and was used daily by most students. The system allows students to see work set by lecturers in real upload time allowing for students and lecturer to interact over learning in class as well as setting and completing tasks outside of the educational establishment.
Digital tools and skills are important especially following the pandemic because of how technological the world and everything has become. Since 2000 students have adapted to working within a computer operated world and “People of all ages” are now having to adapt to this new way of learning, banking, shopping, communicating, even down to the running of households,
In the 1995 film, “Powder” Donald Ripley, played by Jeff Goldblum said, “It has become appallingly clear that our technology has surpassed our humanity”. This has been interpreted differently by many people but to me what the reference of importance is, that in 1995 we recognised that humanity needed to catch up with technology to remain highly intelligent. This was summarised by Powder, played by Sean Patrick Flanery, replied “Albert Einstein.” 
Moodle stands alone as the mode for the tool of today, for students at University of Wales Trinity Saint David because of what it allows us students to do successfully, use technology to help us humans advance and access intelligence and knowledge at our fingertips.
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Appendix A – A blank copy questionnaire.
Which digital tool is most used by UWTSD students?
Please complete this questionnaire to aid in our research report for our assignment. Please complete this questionnaire by 05/03/23.
All results and data collected will remain confidential according to data protection laws.
Thankyou for your participation. 
1.I consent to participate in this study voluntarily
Yes
No
2.What is your gender?
Female
Male
Non-binary
Prefer not to say
3.What is your age group?
18-25
26-35
36-45
45+
4.What level is your program of study?
level 4
level 5
level 6
5.On the university website, which digital tool do you use the most?
Moodle
Library
Email
My tsd
Other
6.How often do you use the above tools?
Daily
Weekly
Monthly
7.I use a range of digital tools for my studies
	
	Agree
	Neither agree nor disagree
	Disagree

	pick 1
	
	
	


8.I find some digital tools more useful than others
	
	Agree
	Neither agree nor disagree
	Disagree

	pick 1
	
	
	


Submit
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