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The governing framework is Kolb’s reflective cycle, with an equal distribution of first-person and third-person viewpoints (Rutherford, 2021). This reflective essay offers a thorough review of my time spent in the administrative office area with a focus on my own personal and professional growth.  The Front Office department is an excellent place of instruction and growth that will have a big influence on my professional future because of its crucial position in guest services (Sayin and Karaman, 2019). The reflective paper explores what it was like at the Front Office, identifies the management problem noticed, talks about the creation of essential skill requirements, and recommends vigorous exploration for future career growth.
[bookmark: _Toc149142480]Concrete Experience 
Managing one’s time became essential, especially during busy check-in and check-out periods, which furthers one’s self-development (Akbari et al., 2021). My employment in the front office area has been a crucial educational experience.  My career progress was substantially influenced by practical experience. I have gained knowledge of the nuances of arrival and departure operations, managing reservations, and responding to requests and complaints from guests. In addition, I took part in and watched a variety of activities that helped me grow as a person. From a professional standpoint, this experience helped me comprehend the critical function of the front desk in overseeing visitor relationships and the operations of the hotel. Outstanding interpersonal skills, persistence, and the capacity to maintain composure under pressure were all necessary for directing visitor encounters (Ali et al., 2020).
This internship improved my academic understanding of hotel management. By exposing me to the academic facets of Front Office operations, I was able to bridge the gap between the two worlds and gain useful information relevant to my business. I gained knowledge of how to manage revenue, scheduling infrastructure, and the value of accurate data. Further, I am able to understand the ever-changing and customer-focused character of the Front Office work due to the contact, which had a substantial positive impact on their professional growth. Now, I am able to comprehend the value of precise and speedy check-in and check-out operations, reservation administration, and dealing with questions and issues from guests because of the actual exposure.
[bookmark: _Toc149142481]Reflective Observation 
Over the course of the placement, I saw a management problem with a lack of staff at the Front Office amid busy times. The obvious difficulty prompted a critical evaluation (Sayin and Karaman, 2019). This problem increased customer wait times, which negatively impacted both the quality of the overall customer experience and the effectiveness of the business.  Watching this problem gave me the chance to evaluate the circumstances closely. Longer wait times were the outcome of this problem, which negatively impacted the productivity of operations and the general satisfaction of guests. Another suggestion for minimising the consequences of worker shortages is to cross-train people to do various activities (Ivanov et al., 2020). As a remedy to this apparent problem, I proposed optimising staffing timetables by coordinating them with changing demand during peak times, which can be accomplished through the evaluation of previous passenger admission and departure trends.
The Front Office will be able to continue running smoothly even at peak times thanks to these suggested solutions, which are in line with contingency theory, which emphasises the necessity of adjusting to shifting conditions (Filimonau et al., 2020). The Front Office can continue to run efficiently even at busy times by implementing concepts from management like contingency theory, which emphasises the requirement to react to shifting conditions.
[bookmark: _Toc149142482]Abstract Conceptualisation 
In this stage, I consider how important skill parameters evolved during the hiring process. I developed my communication abilities and discovered how to successfully address queries and grievances from visitors. Self-management and growth were essential components of the educational process (Bonfanti et al., 2021). As I developed my ability to efficiently prioritise activities and distribute assets, my task management abilities improved.  As I became adept at quickly solving difficulties, exercising initiative in work-related issues became an advantage. These abilities were crucial not just for visitor happiness but also for resolving disputes. Moreover, the fast-paced setting of the front office, where several duties must be completed at once, has enhanced my ability to stay focused. Given the Front Office’s dynamic environment, I developed my ability to think quickly and deal with unforeseen problems.
Additionally, interdepartmental interaction increased, guaranteeing that knowledge moved freely between the hotel’s many departments (Xu et al., 2020). I used the concept of contingencies to adjust to varying conditions and keep things running smoothly. Communication abilities substantially enhanced. In order to deliver top-notch service, I discovered how important it is to connect with visitors in a kind and courteous way. My grasp of the Front Office activities was improved by the use of concepts and models. This skill was developed through the acquisition of effective work prioritisation and resource allocation techniques. Information is also exchanged easily between various parts of the hotel thanks to the enhancement in interdepartmental interactions, as observed from an outsider’s viewpoint (Chung, 2020). The Front Office’s dynamic environment necessitated an increased ability to multitask. This way my skills were further enhanced through the use of models and ideas.
[bookmark: _Toc149142483]Active Experimentation 
I’m determined to actively explore the abilities I learned throughout the placement in the future. Personal development is an ongoing procedure, and I want to keep improving my problem-solving, task-management, and interaction skills. In order to gain knowledge from seasoned experts in the industry, chances to mentor will be aggressively sought after (Reyes-Menendez et al., 2019). As far as the goal of professional growth is concerned, I want to get more front-office expertise so that I can hone my abilities and develop a more capable front-office supervisor. Self-improvement is still the top focus (Rutherford, 2021). Further, the area that needs work will be maintaining composure under demand.
I can stay successful in my profession if I continue to learn about these topics. Moreover, I intend to continue my education in order to keep up with the most recent developments in hotel ownership, revenue optimisation, and front-office management. In order to address Front Office concerns, managers need to be aggressive, and also, I’ll optimise personnel timetables and improve visitor satisfaction (Akbari et al., 2021). Further, I am committed to actively looking for ways to support the development of the organisation by putting my improved problem-solving abilities to use. I emphasised the value of self-development, acknowledged that personal growth is a continuous process, and made plans to keep and improve on their interpersonal, time-management, and problem-solving abilities. 
In order to gain knowledge from seasoned experts in the industry, mentoring opportunities will be aggressively sought after. Another key area for development is maintaining composure under duress, as seen from a third-person perspective (Ali et al., 2020). This dedication guarantees that they are able to compete in the industry. I want to continue studying academically so I can keep up with the most recent developments in front-office work, revenue optimisation, and hotel management. Managers will keep utilising a proactive strategy to address Front Office challenges, including optimising personnel schedules and improving guest satisfaction (Sayin and Karaman, 2019). I am now, committed to continually seeking possibilities to help contribute to the accomplishments of the organisation by using my improved problem-solving abilities.
[bookmark: _Toc149142484]Conclusion 
With an emphasis on professional, personal, and academic growth, this reflective journal has provided a holistic picture of the learning time spent in the Front Office sector.  I’m determined to continue honing and using these talents as I anticipate my future career, fostering not just my development but also the advancement of the Front Office and the organisation as it stands. It has involved hands-on learning, seeing an organisational problem, developing essential skill criteria, and actively experimenting with newly gained abilities. Further, the reflection highlights the importance of the Front Office’s contribution to the comfort of guests and the smooth running of the lodging establishment, and lessons from the placement will help me become a better professional.
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