[bookmark: _GoBack][image: UWTSD Logo]


APPENDIX UF1

INSTITUTE OF EDUCATION & HUMANITIES

STAFF STUDENT COMMITTEE FOR BSc PSYCHOLOGY / BSc PSYCHOLOGY AND COUNSELLING / BA COUNSELLING STUDIES & PSYCHOLOGY, 

AGENDA OF THE MEETING TO BE HELD ON 13.11.2019, ROOM FFORWM 002, SA1 12:30PM

PRESENT: Ruth Groff (Chair & Programme Director BSc Psychology & Counselling; BA Counselling Studies & Psychology); Ceri Phelps (Director of Academic Discipline), Paul Hutchings (Assistant Director & Programme Director, BSc Psychology), Stacey Coleman (Lecturer), Judith Marshall (Lecturer), Kate Williams (Lecturer), Beverly Cole (Lecturer), Gareth Seymour (ITS) Rose Smith; Cerys Hughes; Chase Chandler; Lyndsay Rees; Leanne Merchant; Morgan Thomas; Louisa Smith; Celia Drew-Jones

IN ATTENDANCE: 	Ceri Hadler (minutes)


	Agenda Item
	Main Discussion Points 
	Action Points
	Timescale

	1. Welcome and
Apologies
	 Chair welcomed everyone to the first staff/student committee for 2019/2020.
Apologies were noted from Lymarie Rodriquez, Catherine Slade, Ruth Cook, Student Services and Samantha Scoulding (Library). Reports provided. 
	
	

	2. Minutes of the last meeting and update on action points 

(using traffic light system to ensure feedback loops are closed)
	The minutes of previous meeting held on 23rd May 2019 were confirmed and all action points addressed.

	





	

	3. Chair’s Update

Including: significant University news; School/Cluster or Programme events or information; School/Cluster Quality matters – updates on reviews, validations etc
	Chair noted that the Counselling staff and programmes have now merged with Psychology and confirmed the title of the new discipline as Academic Discipline of Psychology and Counselling. 


	
	

	4.   Review of Feedback Traffic Lights

Opportunity to review and update traffic lights and discuss progress. 

This should result in traffic lights altering, being added to, or removed. 

Note: If there’s something that is noted as red in your traffic lights and it is not in your control then you should notify the Student Experience Department (sed@uwtsd.ac.uk)

	Chair explained the traffic light documentation and noted that following today’s meeting the document will be uploaded onto the programme pages on moodle. 
Chair requested for student representatives to encourage peers to engage with and understand the importance of such documents. 
	
	

	5.   Progress on Surveys Action Plan

This is a live document which can be added to at meetings. This document must be agreed in collaboration with Student Reps.

	Chair explained the various surveys that students will be asked to engage with and suggested student representatives to encourage their peers to complete the surveys in the new year. 
Chair noted the very positive data produced from 2018/19 surveys and the explained that an action plan is created following the results. Chair highlighted the discipline’s wishes to continue with the collaboration with students to continue with the positive developments of its programmes.
Director of discipline noted key points in the Survey Action Plan around: 
·  Collaborative learning opportunities 
·  Further engagement with course reps across the year
· Continuing activities to further build the sense of learning community  


	
	

	6. Annual Programme Reviews

Provide APR details for comment and review by student representatives as required by AQH Chapter 4.  
	Chair explained the annual review process and the document will be sent to student representatives for comment at next meeting. 
	
	

	7.  	Review of Module Feedback

Review collected module feedback with the student reps and identify action points and progress.  
	Chair noted the importance of completing the module feedback forms on moodle and explained that this academic year, due to a lack of engagement in previous years, module feedback forms will be completed during the first session of subsequent modules. 
	
	

	8.   Learning & Teaching Matters

An opportunity to discuss:
· Good practice
· Annual Programme Reviews 
· Innovative projects
· Resources (library, specialist software, equipment and facilities etc)
· Assessments
· Feedback mechanisms
· work placements / work experience
· learning spaces (to come before or after resources)
· inclusive teaching

	Level 6, Psychology and Counselling Representative:
· Noted the delay in communication with supervisors. Chair noted the University policy that tutors have 48 hours to respond to student enquiries. Academic Director reminded students that staff are not expected to respond to emails outside of working hours.
· Students felt that the content of the independent project has been covered before and requested a more specific module content. PD noted that there is overlap but the aim of the module is to pull information together.  Module leader noted that students are given opportunity to provide feedback at end of each session so that future sessions can be tailored. 
· Students felt that personal tutors may not be able to answer questions regarding both areas of the programme i.e if they had a counselling lecturer they may not be able to provide advice regarding psychology. Director of discipline noted that the academic team within the discipline have very good knowledge of both areas however if there are areas of uncertainty they would discuss or refer you to a colleague. 
· Noted issues with vending machines on campus, either not receiving cash/card or out of order.
· Noted the requirement for a microwave. Chair noted there are two within the IQ building, first and second floor.

Level 6, BSc Psychology Representative
· Wished to note that students felt very positive of the programme and are happy with the current pace of the modules.
· Wished to note that the research boot camp held in summer was valuable and useful.
· The students wished to note that the changed within the foyer of the Fforwm building were positive. 
· Requested blinds placed on internal windows of the classrooms located in the Fforwm due to distractions and people looking into the rooms. 

Level 5, BA Psychology and Counselling
· Requested that the microwave within the IQ building was kept clean.
· Noted that students were frustrated with the coffee queue within the IQ building which impacted on the short break during long lectures. 
· Noted the frustrations of smokers around the front door of the IQ building.  It is not known where formal smoking shelters are.
· Noted that there are no sanitary products in the female toilets.
· Noted the lack of options within the canteen and that too many options included cheese. 
· Noted that the APA guidance handbook was different to the handbook available online. Programme Director noted that there is a difference and work is being done to update in preparation for next year however version 6 and 7 will be accepted and no student will be penalised.
· Noted concern that the dissertation preparation provided to BSc Psychology students differs to the sessions provided to the joint honours students. PD noted the reasoning for the difference was due to the skill set required for both programmes however it was suggested that the Director will deliver a dissertation session before Christmas. 

Level 5, BSc Psychology
· Noted that some students felt “out of their depth” due to the jump between Level 4 and 5 and felt that not enough information was provided over summer to prepare. Director thanked students for their diligence wanting to prepare but noted that information was and is provided on the relevant moodle page. Director agreed for academic team to flag up the relevant areas at end of level.
· Noted that the food and drink prices within the canteen was expensive with no discounts provided to students. 
· Noted students request for a fridge, lockers and to confirm an area for a smoking shelter. 

Level 4, BSc Psychology
· Noted that students have registered for car parking however are receiving parking fines. It was noted in the group that there had been an error on the website and students will need to re-register, it was also noted they should appeal the parking fine. 
· It was noted of lack of canteen facilities within the Fforwm and again felt that the IQ building was expensive, no student discounts and that the food option was limited.
· Some students noted that there was a lot of information to absorb during sessions especially those who had been out of education for some time. Chair noted that the academic team are available to assist with any questions but also noted that Student Services are available to assist students. 
· It was noted however that students who had used Student Services felt their sessions were rushed and sufficient time wasn’t provided. Students would like an appointment booking facility.
· Students felt that the deadline of the first assignment was too quick. PH noted that this is a constant tension every year however it was set out in this way to get the feedback to students in preparation of the second assessment. 

Level 4, 
· Noted issues with eduroam. Directed students to engage with the IT service desk. 
· Noted the issues with accessing online books and a queue for the book can take up to an hour. Chair was aware of the issue and has raised with library. 
· Students noted the lack of copies of certain books available in the library especially during reading weeks and no reference copy held in the building. 
· Students raised concern regarding understanding terminology used in some sessions. Academic Team encouraged students to ask during sessions.

The academic team noted poor attendance in some sessions and raised awareness that attendance letters will be sent out in the next few weeks. Chair reminded that the University policy is 80% attendance.
It was also noted for student representatives to encourage their peers to attend sessions on time as lateness disrupts classes. An etiquette regarding time management has been distributed but requested student representatives to remind students of the document.
It was also noted that students who book appointments to see personal tutors remember to attend or to send an apology. 
Academic Team wished to note and pay tribute to Level 5, BSc Psychology students for their attendance and very positive efforts of late. Level 5 BSC Psychology and Counselling and BSc Psychology students have arranged their placements and are excited to start and again the team wished to thank the students for their positive engagement.
Chair lastly noted the BPS re-accreditation visit in February and would like volunteers from the student cohort to meet with the panel.
Report received from Ruth Cook, Student Services
Student Services is based in Llys Glas, Alexandra Road.
Email: student.services@uwtsd.ac.uk   Tel: 01792481206

Student Services can offer advice and support with:
Financial planning and issues:
SS can help eligible students apply for bursaries, emergency loans and grants from UWTSD Hardship Fund and arrange appointments with specialist staff if needed;
Appointments available for financial advice and Student Finance queries, UWTSD Bursaries and Scholarships with Swansea Student Finance Officer, Sharon Alexander.
To book an appointment: Email student.services@uwtsd.ac.uk, Call 01792 481206 or Contact your Learning Support Manager, Ruth Cook: IQ, room 104m, r.cook@uwtsd.ac.uk, 01792 482040
Support with general health, mental health and well-being:
SS offers general health, mental health and well-being support and can also arrange specialist appointments with the Counselling Service or Mental Health Team to help students develop strategies to cope with the pressure of workload, meeting deadlines etc, referral to Counselling Service if needed.

SoCom: 
Promoting a deeper understanding of the self and others, Socom meets once a week and offers ideas and activities aimed at encouraging greater self-esteem and helping develop the ability to understand and cope with issues related to communication and social difficulties, with the potential for developing friendships and support networks.
Call into Student Services for further information.
SoCom meets every Thursday from 5 – 6.30pm in Y Fforwm: 005 (Library).* *Start date of meetings to be confirmed.
IT: 
Open Access machines on campus – have a range of specialist software installed for ALL students, for example:
Essay Writer – build essays in thought bubbles;
Matchware   - mind-mapping software;
Claro Audio Note: type in text and have it read back to you; 
Claro Ideas: mind mapping tool;
Claro Read Pro: scan documents and have then read back to you;
Claro View – change screen colours etc for those with visual issues
EndNote – referencing.
More detailed information on services above can be found on UWTSD website: www.uwtsd.ac.uk/student-service           
Learning Support is located on the first floor of the IQ Building - area 104.
Learning Support can offer advice and support with:
Screening for SpLD:
We use the online profiler ‘Do-IT’: Students who think they may have an SpLD can complete the assessment either at home or come into Student Services to complete it.
Your Learning Support Manager will contact you about your results.
Do-IT can be found on Student Hwb > Academic Support > Study Support >Do-IT Profiler.

Guidance through the process of applying for Disabled Students’ Allowances (DSAs).
Study Skills Support:
1:1 specialist academic skills support – help with all aspects of academic work, including referencing, researching, critical thinking, structuring assignments, time management and organisation etc. Please note we do not offer a proofreading service.

IQ: 104
Wednesday 12 – 2pm & Friday 12 – 2pm
Drop-in sessions, no appointment needed. Term time only.
Sessions also available on other campuses – timetable available from Learning SKYPE/Email/Telephone sessions can be arranged for PGCE students – contact your
LSM for details.

PASS: (Peer Assisted Study Sessions)
PASS enables mainly 1st year students to further develop their skill set and knowledge outside the lecture or seminar room providing the opportunity to share ideas, discuss assignments, and gain support and advice from other more experienced 2nd year students. The sessions are relaxed to encourage participation and also have a social aspect.
PASS is student-focussed, run by students for students. PASS leaders are expertly trained. 
PASS sessions are drop-in, no appointment needed. Details of timetable to follow.

Report received from Gareth Seymour (ITS)
A reminder about the 24hr 365 day IT Service Desk Support number: 0300 500 5055. There is currently no walk-up IT presence out of hours on the IQ IT Service Desk (Swansea)  
There are a number of IT guides on the University website along with information on what software is available for student use at home including Cysgliad. www.uwtsd.ac.uk/its  
I would like to remind staff and students about Statushub (https://status.uwtsd.ac.uk) to view any updates ongoing issues and planned maintenance.  
I would like to remind staff and students to be on guard about phishing / SPAM emails. For staff, there is an Information Security Awareness course available on Moodle which can help spot suspicious emails and activity. 
Lastly, I would just like to remind staff and students to report issues when they occur. The link is: https://webhelp.uwtsd.ac.uk  

Report received from Samantha Scoulding, Library
Academic Liaison Support 
Following the academic restructuring, we have reviewed our Academic Liaison structure.  Sam Scoulding, Senior Academic Liaison Librarian, will now be supporting all postgraduates as far as possible, but all Researchers at the very least.  Alison Evans will be supporting Yr Athrofa in SA1.  We have a full-time vacancy which is intended to support Lampeter and Carmarthen however with the continuation of the cost-cutting we cannot say how or if this will be resolved.  In the meanwhile, Alison Evans will continue to support courses based in Carmarthen, as far as capacity allows, but unfortunately we are unable to provide InfoSkills support for Lampeter at present.  

Promotional Focus 
To support students in discovering the range of LLR services at point of need, we will be running four promotional campaigns at various points across the year.  Our first is on finding balance and helping students to locate the most useful supporting resources early on in their studies.  This will be accompanied by an #offtheshelf book drop in October including books that support finding a work-life balance.  The second half of the term, we will be focusing on remote and digital services ready for the Christmas break, including e-resources, online InfoSkills and the new library website. 

Caption Competition  
The caption competition is back with a new selection of images from the University archives just waiting to be captioned.  The winner will receive £150 of Amazon vouchers.  This year’s competition will be judged by Becky Ricketts, Student Union Group President.  Last year’s winning entry is now available as a free postcard from the library. 

Swansea Archives 
The LLR is taking on the Swansea institutional archives (archives of Swansea Met and its constituent colleges) and these will shortly be moved to Lampeter where they will be examined by our Archivist and stored appropriately alongside those from Carmarthen and Lampeter.  With the 2022 celebrations approaching, we are pleased to have the entire Institutional archive together in one place so that it can be incorporated into some of the projects we are working on.  For anyone not aware, we have already located the signed copy of a book once owned by Jane Austen, which had been lost for around 20 years and this is available for staff and students to view upon appointment, just like our other treasures.  We are hoping to allocate some funds towards conservation of this item. 

Learning Spaces 
The opening hours of all our libraries were reviewed last academic year.  The opening hours of our three main libraries; Carmarthen, Lampeter and Y Fforwm, will now be the same and we will be concentrating our staffing resources on those three locations.  Outside of core business hours, those libraries will be kept open using a mixture of self-service and library attendants.  The Griffith library in Dynefor will close at the end of this academic year and its collections and services moved to Y Fforwm.  We are working with colleagues to explore options for best use of the Griffith space after that, to maximize the student experience there. 
	

















Chair to take forward with Facilities. 














Chair to take forward with Facilities. 






Chair to take all points forward with Facilities.















Director to deliver dissertation session before Christmas.






At end of each academic year, lecturers to notify students of where to find information regarding next level. 



Chair to raise with Facilities.









Chair to raise with Facilities.










Chair to discuss with Student Services. 












Chair to discuss both issues with Library

	

	9. Enhancing learning

An opportunity to discuss:
· Co-curricular opportunities
· Enhancement projects
· Student Development
· Employability
· Learning Community activity
· field trips, site visits
· student-led conferences

	
 
 


	








	










	10. 	Any other business
	None reported 
	
	

	11.	Date of next meeting
	March 2020
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