An explanation on how a therapy assistant practitioner can promote person centred care within their own workplace.

A therapy assistant practitioner has a key role in promoting person centred care, while working under the supervision of a registered occupational therapist, and working independently within the scope of their practise.  one of the most effective ways, is to build a strong relationship with the person.  In order to gain this relationship its important to maintain good communication, this can then give a clear overview of what the persons goals and needs are.  When a therapy assistant practitioner engages in active listening with the person this helps them to gain trust and respect.  A key factor in promoting person centred care is to look past the persons illnesses and disabilities and focus on their individual care needs.  Within occupational therapy its important to enable the meaningful occupations the person wishes to engage in and to encourage the induvial to be involved in any decision making around care needs and the individuals wellbeing.  For a therapy assistant practitioner, they can tailor the intervention to the person's needs.  Along with working within their scope of practise its important that they comply with regular training and quality improvement, to ensure they are working to the best of their ability.  And taking on any positive or negative feedback from both the multidisciplinary team and the induvial they are supporting.

A therapy assistant practitioner must work within their limits of practise.  By doing this it allows a clear understanding of their roles and boundaries.  According to the Health and care professions council(HCPC)(2023) “all staff must only practise in the areas where you have appropriate knowledge, skills and experience to meet the needs of the individual safely and effectively”.  For a therapy assistant practitioner this means working under a registered therapist and using interventions, that have been discussed and are tailored to the individual's needs and goals.  This then contributes to the therapy assistant practitioner having the independence to be able to carry out interventions, that have been delegated by the therapist.  The therapy assistant practitioner can assist with the care plan of the individual by using clear communication and clear documentation.  This will then allow the registered therapist to gain a good understanding of what interventions they have carried out.  For example, if the therapy assistant practitioner has supported in a washing and dressing assessment, and documented all findings clearly, the therapist can then see where there are areas of difficulties and the areas, they would need support in order to provide a person centred approach in care needs going forward.  The therapy assistant practitioner can encourage the individual to be involved in the decision making of their care plan and in any areas, they may require any further rehabilitation plans.  By giving respect to their social, cultural, personal and environmental factors.  Working within their limits of practise and working alongside the therapist and the multidisciplinary team this gives the therapy assistant practitioner the tools to truly provided a person-centred approach and supports with promoting the individual's wellbeing and most importantly their independence.  In addition to these responsibilities working under the therapist and along with the multidisciplinary team, the therapy assistant practitioner can promote person centred care by engaging in active feedback from both colleagues and the individual as well as their family members who they have a active role in supporting.  By having a proactive approach this allows the therapy assistant practitioner to gain confidence for a continued improvement to ensure that the care the individual receives continues to have a person-centred approach and evolves alongside new treatments and new advances in training and equipment.  
The therapy assistant practitioner has an important role, they must work within their boundaries of practise this allows them to uphold a professional standard and most importantly the safety of the patient and all involved within their care.  The therapy assistant practitioner cannot diagnose conditions, provide any equipment or plan person centred care plans independently or make any discissions that are of a complex nature.  They have to follow the guidance of the registered therapist who would create the plan of treatment, while ensuring they are working on evidence-based care plans.  Its important for the therapy assistant practitioner to understand their own limits of practise, while having a person centred approach, this allows for safe practise and in turns keeps the individual safe from any inappropriate interventions that they may think will benefit them.  When a therapy assistant practitioner notices any changes in behaviour, pain, fatigue or any noticeable changes in the individual, they would need to communicate this with immediate effect to the registered therapist.  This is to ensure that the therapist can make any necessary changes to their care plan that could pose a risk.  Working within boundaries is important so that the therapy assistant practitioner does not overstep any professional limits that could compromise the safety and wellbeing of the individual.  It is also important that the therapy assistant practitioner knows when to seek help and support from the registered therapist to ensure they are working within national and organisational guidelines.  Royal college of occupational therapist(RCOT)(2021).
Therapy assistant practitioners are expected to follow all workplace policy's, codes of conduct and national polices of practise.  Swansea bay university health board (SBUHB) states that all employees must Understand this policy and the Standards of Behaviour Framework, consulting their line manager if they require clarification.  (SBUHB)(2019).  For a therapy assistant practitioner this means they would need to work professionally, safely and consistently within their organisation's expectations.  And only carry out interventions and tasks that they are authorised and trained to perform and take accountability for their actions whether they are positive or negative.  They must also be able to effectively delegate duties when needed for example, if the intervention is not within the limits of their role.  And if they have not had the correct training or they do not feel confident with what they have been tasked.  Often the therapy assistant practitioner might have a heavy case load and the task they have been asked to do might be of importance and they do not have the capacity.  By communicating this they can delegated it to the therapist who can carry out the task or the therapist who has a lesser case load.   Communication is an important professional skill to have, and they would need this skill when working with individuals who have a cognitive impairment.  A therapy assistant practitioner can adapt their communication style to meet the needs of the induvial, for example if a patient has dementia its important to use a clear tone and not finish their sentence if they a struggling to find the words, instead use words of a similar meaning to prompt them to find the words associated with the word they are trying to say. Alzheimer's  society(2025).
While the therapy assistant practitioner works within the therapeutic role, they also colabarate with the multidisciplinary team in regard to complex health and social needs.  This intails that the theatre assistant practitioner works alongside doctors,nurses, socail workers and community-based teams, such as care companies, community therapists and services that can support with hospital discharges.  collaborating with the multi-disciplinary team ensures that all care needs are met in a person-centred approach, and any factors that could impact them like housing issues, care needs and medical needs are met.  While the therapy assistant practitioner cannot directly plan these interventions, they can support with tasks to identify any of these needs and signpost to wellbeing services when appropriate, and in addition can raise any concerns identified to the relevant person and ensures that they always provide a person-centred approach.  Social services and well-being act 2014(2025) is an important act that paves the way for the individual to have a voice and have control over their care needs and allows them to be supported in achieving their own well-being and more involved in the delivery of service.  This allows for the therapy assistant practitioner to focus on the well-being of the individual and filter this through the multidisciplinary team because they are at the centre of any interventions.
In conclusion the role of the therapy assistant practitioner is paramount to providing high-quality person-centred care within the health and social care.  By working within the scope of practise.  The therapy assistant practitioner can recognise their own competence and reporting any concerns appropriately to the relevant person.  Whilst adhering to the workplace and organisational policies.  While upholding an excellent professional standard that helps to create patient safety, dignity and respect.  By the therapy assistant practitioner upholding all of these attributes it allows them to provide meaningful therapeutic intervention, while providing a person-centred approach using strong commination, they can contribute to the induvial having a voice in their own care needs.   The therapy assistant practitioner demonstrates how they work with the multidisciplinary team to ensure that all aspects of the individuals care needs are met.  The therapy assistant practitioner demonstrates good confidence in their continuing development and improving their skills and knowledge of their role.
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