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[bookmark: _Toc224739240]Introduction
The report starts with a comparison of two health and social care roles before presenting a personal self-assessment and developed personal growth strategy. The evaluation aims to assess present employability skills in relation to industry requirements while establishing a career development plan. 
[bookmark: _Toc224739241]Task 01: Comparative Analysis of Job Advertisements
[bookmark: _Toc224739242]Identification of Key Skills and Knowledge
The Carers Care Coordinator role at Shoreditch Park & City PCN focuses on tackling health inequalities among carers and individuals with long-term conditions within a Primary Care Network. The position needs someone who understands the Care Act 2014 and Mental Capacity Act 2005 together with safeguarding protocols and can create Personalised Care Support Plans. Collaboration with GPs, social prescribing link workers, and community organisations is essential. 
The Home Care Team Leader position at Right at Home requires candidates to manage operations while ensuring CQC standards and leading their home care team. The role demands the execution of staff recruitment and training activities together with the creation of work schedules and the execution of quality checks which include both audits and spot checks. 
Common Skills and Knowledge Areas
	Skill Area
	Care Coordinator
	Team Leader

	Person-Centred Care.
	PCSP development.
	Care planning.

	Legislative Knowledge.
	Care Act, Mental Capacity Act.
	CQC regulations.

	Communication.
	Multidisciplinary liaison.
	Team leadership.

	Organisational Skills.
	Caseload management.
	Compliance monitoring.

	Record Keeping.
	EMIS Web, patient records.
	Quality audits.


Both roles require professionals who can navigate complex care systems while they maintain their dedication to person-centered care. The modern integrated care system requires professionals to work their competencies in different fields. 
[bookmark: _Toc224739243]Importance of Effective Communication
The two roles require their essential skill through which they can communicate with others. Communication extends beyond information exchange to encompass active listening, non-verbal engagement, and conveying complex information with clarity and empathy (QCS, 2024). The Care Coordinator role enables communication which supports advocacy work for vulnerable carers while providing assessment services and connecting GPs with social care professionals and community organisations. The insufficient communication practices will lead to both missed referrals and inadequate support plans. The Team Leader role requires communication skills to manage staff members and develop client connections and maintain accurate care plans. 
Research demonstrates effective communication builds trust between providers and recipients, leading to improved outcomes and satisfaction (Kwaitana et al., 2024). Team leaders who express their ideas through clear communication of their thoughts demonstrate to staff members their most effective working practices. The ability of professionals from different fields to work together depends on their communication skills. Health and social care systems need professionals to express patient requirements correctly between different professional sectors (Barber, 2024). The skill becomes essential for professionals who work with various communities because cultural understanding governs their ability to access services and participate.  
[bookmark: _Toc224739244]Task 02: Personal and Professional Self-Assessment
[bookmark: _Toc224739245]Reflective Self-Assessment using SWOT Analysis
My professional assessment of my current status is established through the following SWOT analysis which evaluates my academic achievements, my volunteer work and the input from my colleagues. 
	Strengths
	Weaknesses

	Strong empathetic engagement exhibited via volunteer work with diverse communities.
	Limited practical knowledge of Care Act 2014 implementation.

	Excellent written communication evidenced by academic achievement.
	Insufficient experience with EMIS Web electronic records.

	Organisational abilities developed through managing academic deadlines and part-time employment.
	Gaps in safeguarding protocols and referral pathways.

	IT proficiency including Microsoft Office applications.
	Limited exposure to multidisciplinary team working.

	Commitment to equality and diversity demonstrated through inclusive practice initiatives.
	Underdeveloped confidence in advocating within bureaucratic systems.

	Opportunities
	Threats

	Government investment in social care reform and expansion of care coordinator roles (Politics Home, 2025).
	Highly competitive job market with increasing qualified applicants. 

	Free online training through Skills for Care and Personalised Care Institute. 
	Rapid policy changes requiring continuous adaptation. 

	Mentorship opportunities within current voluntary placement.
	Emotional demands of care work impacting wellbeing.

	Growing emphasis on integrated care creating diverse pathways (IPPR, 2026).
	Budget constraints limiting training resources. 

	Networking through professional organisations. 
	Technological advancements requiring constant upskilling. 


The strengths in empathy and organisation provide a solid platform for care-focused roles, while the existing weaknesses of the candidates need immediate remediation. The analysis shows two core strengths of the person being evaluated but also shows two specific areas where his knowledge and experience need to be developed. The current policy developments create new opportunities which allow dedicated individuals to achieve their developmental goals. 
My ability to handle emotional stress developed from my experience of dealing with different tasks will help me handle the stress that comes with my care responsibilities. The identified threats need active management through ongoing professional training and development of strategic relationships to keep organisation competitive. 
[bookmark: _Toc224739246]Evidence of Readiness for Employability
My employability is strongly supported within my evidence range of academic performance, practical experience, and external feedback. 
[bookmark: _Toc224739247]Academic Achievements
My degree programme has equipped me with theoretical understanding of health psychology and social policy frameworks and ethical care dimensions. The student demonstrated subject knowledge together with academic rigor needed for evidence-based practice through his high achievement in both 'Inequalities in Health' and 'Person-Centred Care' modules (Open University, 2025). 
The Care Coordinator's work in health inequalities matches the direct alignment of these modules. My research about community-based support for vulnerable populations developed my research skills which I then used for needs assessment work. 
[bookmark: _Toc224739248]Practical Experience
My eight months of volunteering work with a community support organisation has given me essential experience in actual caregiving work. I have supported people who face social isolation by helping them reach community resources while I took them to their medical appointments. 
The experience built my active listening skills and showed me how to identify people who need specialised services which both job advertisements required. My communication abilities required for the job have been confirmed through user feedback which shows my capacity to remain patient while presenting difficult concepts in an understandable way. 
[bookmark: _Toc224739249]Extracurricular Activities
My responsibilities as student representative included two tasks which required me to connect with both my fellow students and the faculty. I organised meetings to present our shared problems to faculty members in a constructive manner. The experience taught me advocacy skills which helped me learn how to handle organisational systems that match the advocacy tasks of Care Coordinators. 
The fundraising campaign for the mental health charity required me to handle project management tasks while I motivated my team members and maintained accurate records which reflected the organisational requirements of both my current and previous jobs. 
[bookmark: _Toc224739250]Mentor and Peer Feedback
The academic supervisor of mine observed that I possess the skill to combine complex information and present it in an understandable way. A volunteer coordinator commented on my "natural rapport with individuals from diverse backgrounds" and "reliability in following through on commitments." The feedback from my peers during group projects shows that I helped the team by keeping their work organised and making sure everyone took part equally.
The external validation proves that people can identify my self-perceived strengths, while it shows that I have mistaken some of my abilities. The evidence shows that I am qualified for entry-level jobs, while my identified weaknesses show that I need specific development to achieve independent work.
[bookmark: _Toc224739251]Task 03
[bookmark: _Toc224739252]Articulation of Employment Goals
My employment goals were developed from the weaknesses which my SWOT analysis identified because I need to develop specific skills that will help me reach my professional objectives.
[bookmark: _Toc224739253]Short Term Goal (Next 1-2 years)
To secure an entry-level Care Coordinator or Support Worker position within a Primary Care Network, I need to obtain actual work experience which includes applying the Care Act 2014 and performing person-centred assessments and using electronic patient record systems. The goal will address my current lack of legislative knowledge and practical systems experience while I build confidence in working with multiple disciplines. 
The goal holds significant value because practitioners require supervised practice to transform their theoretical knowledge into professional skills. The entry-level study of statutory frameworks will provide essential knowledge for developing specialised expertise. 
[bookmark: _Toc224739254]Long Term Goal (Next 3-5 years)
To pursue Team Leader or Specialist Care Coordinator positions which require service development skills and advanced case management abilities, I will continue my studies in Public Health or Advanced Practice postgraduate programs. The objective supports my goal to create substantial organisational transformations. 
Leadership roles provide practitioners with opportunities to shape service design while guiding newly emerging professionals. The current policy framework which supports integrated care models establishes an ideal environment for professionals who possess both practical experience and strategic planning skills. 
[bookmark: _Toc224739255]Personal Development Plan
	Development Goal
	Specific Actions
	Resources Needed
	Timeline
	Progress Measure

	Acquire knowledge of Care Act 2014 and Mental Capacity Act.
	Complete Skills for Care e-learning; Read Barber (2024); Attend safeguarding training.
	Skills for Care website; University library.
	4 months
	E-learning certificates; Correct explanation in supervision.

	Gain proficiency in EMIS Web.
	Request simulation access; Complete NHS Digital training.
	University placement office; NHS Digital resources.
	6 months
	Competent navigation; Positive supervisor feedback.

	Understand safeguarding protocols.
	Complete Level 3 training; Review local procedures; Attend MDT meetings.
	QCS training; Local safeguarding board
	5 months
	Training certification; Correct scenario responses.

	Build confidence in multidisciplinary working.
	Volunteer for cross-agency projects; Attend network meetings.
	Volunteer coordinator; Event listings.
	9 months
	Increased participation; Advocacy examples recorded.


[bookmark: _Toc224739256]Conclusion
This report demonstrates that my professional competencies match the requirements of present-day health and social care professions. The comparative analysis showed that effective communication served as the primary skill needed for the evaluation, while the SWOT assessment showed that the strongest readiness capability of the candidate existed in interpersonal skills, and the candidate needed to acquire more knowledge about legislative matters. The personal development plan provides a structured framework for addressing these gaps. 
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