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1.Introduction

[bookmark: _Int_0UuEulFd][bookmark: _Int_qGyGwrFM]With ongoing growth in the digital technology and the internet, people have begun to be more familiar with using different digital tools to communicate and complete their daily tasks more and more.
[bookmark: _Int_SBdra21x][bookmark: _Int_CtrcH9ra][bookmark: _Int_2tf8CyFj]The same situation applies to learning, in the past two years dealing with Covid-19 pandemic which effected lives a lot, people had to learn how to study, communicate and adapt to a different way of living to get by.
[bookmark: _Int_0iAItC5e][bookmark: _Int_nNgH4gyE]In my report I am looking into what technology people prefer to use to communicate at university and what they do not and what they feel confident using.
























2.Research Question
[bookmark: _Int_rm4U6i9E]In my report I chose the question “what tools to UWTSD students use in online learning?”
[bookmark: _Int_fydcg84V]I found by asking some students round the university that a lot of them used WhatsApp to communicate with their peers at university now days.
[bookmark: _Int_iNAI9Pkr]I asked this question due to things changing over the past few years due to lockdown in the pandemic. I wanted to know how people adapted since things had changed so much.
[bookmark: _Int_XSUuJ4IP][bookmark: _Int_6LiL7g7q][bookmark: _Int_lxx2ELQO][bookmark: _Int_mKMIlgyf][bookmark: _Int_0gGiPgR9]People use a lot of different ways to communicate and study at university. You have WhatsApp, MS teams, one drive, Moodle and this is just a few examples.

























2.1 Method
[bookmark: _Int_kgFSZCQv][bookmark: _Int_JDYm55oV]I decided to produce a questionnaire asking what students preferred to use in online learning and how they prefer to communicate at university with their peers.
[bookmark: _Int_vULCB04W][bookmark: _Int_lHp6UgfB][bookmark: _Int_tVQhgL4A][bookmark: _Int_k0L5I5la][bookmark: _Int_hyCgcCwq][bookmark: _Int_jPkN8U0V]I used Forms to help me produce my questionnaire, this application gave me a lot of different ways to help me present my questions. I had different options i.e. choice, text, rating, and statement. This gave me options to help me ask my questions in different ways.
[bookmark: _Int_S75byejg]Forms also helps you with your results and helps collect the responses and put them into several types of graphs.
[bookmark: _Int_O9uqPhWe]I asked 5 questions, below are my questions that I put in my questionnaire:
1. Which tool do you use more often?
2. [bookmark: _Int_XcKlz8gU]If you wanted to contact your peers at university, what would you prefer to use?
3. How much do you agree or disagree to the following statements?
4. [bookmark: _Int_tRM5E3b4]I want to use WhatsApp more than MS teams to collaborate with my peers?
5. [bookmark: _Int_eCMTfb9Z][bookmark: _Int_wQM1Y9YK]I use a range of digital tools to collaborate?
[bookmark: _Int_ifnP7hCu][bookmark: _Int_ERaBe1zK][bookmark: _Int_ne4pvQJY]Once I produced my questionnaire, I then emailed it to my peers using the student id numbers to pinpoint people just in my class and waited for them to respond, to find out my results. I had 11 reply out of my class at university.
I used power point to produce my slide show in my presentation and to talk to my peers about some of the information we had found out by talking to other students in the university.
In my report I have used a range of technology, ranging from excel to word to forms to even power point. This just shows how much we use technology at universities and how important technology is to us in the world.
[bookmark: _Int_O0BrSzVw]Today's college students, often referred to as the “digital generation,” (Bainbridge W.S. (2007). The scientific research potential virtual worlds. Science, 317, 472-476.) It is not just the younger generation now days that use technology even the older generation are picking up and joining in with the new up to date technology in the world.
[bookmark: _Int_4DTxGZIo][bookmark: _Int_klw5gtRn][bookmark: _Int_j3pdl1G7][bookmark: _Int_78vHbxti]I think with the pandemic a lot of people adapted in technology to be able to communicate in university, at home, work or even in family life so they could still live a normal life. In the pandemic technology was used more than ever during such challenging times not being able to see many people on a day-to-day basis.







2.2. Ethical Considerations
[bookmark: _Int_XmrpezQp][bookmark: _Int_EHL52R2G][bookmark: _Int_5ToeCc8D][bookmark: _Int_9Kgsp9mU]With my ethical considerations in my research, I was polite and well-mannered to my student colleagues when stopping them on the university campus. I made sure no one was close by so it would be a very private conversation between me and any student that I stopped to talk to, to collect the data I needed for my report.
[bookmark: _Int_I8Snre0o][bookmark: _Int_YwXBGxVN]With my questionnaire I sent to my peers in my class it was private between me and them and no one else and my results are safe on my computer which is locked so no one can gain access to my results bar from me.

























3. Results


1.
Which tool do you use most often?
	A.
	[bookmark: _Int_pipj4XsI]WhatsApp
	8

	B.
	[bookmark: _Int_ZdgvwucW]MS teams
	0

	C.
	one drive
	0

	D.
	[bookmark: _Int_nRJsipxS]MS word
	3
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2.
If you wanted to contact one of your peers at university, what would you prefer to use?
	A.
	[bookmark: _Int_e2b1ODF9]WhatsApp
	9

	B.
	Email
	2
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I have given two examples of two of my results in pie charts above.
[bookmark: _Int_ILZOU2dO][bookmark: _Int_3B5rPhsS][bookmark: _Int_N3dfcUVo]My results tally up with what I thought and that is that watsapp is becoming extremely popular and being used a lot daily to communicate in university or on a day-to-day basis.
[bookmark: _Int_DKwOOeuE][bookmark: _Int_6be10FLU][bookmark: _Int_kJgJUSUC]In question 1. I asked, “Which tool do you use most often?” WhatsApp, MS Teams, One drive and MS Word.
[bookmark: _Int_mvKGO2BY][bookmark: _Int_6HHyP2Vd][bookmark: _Int_q5P84fMQ][bookmark: _Int_wcxBfoC6][bookmark: _Int_m2mq8M7d][bookmark: _Int_fyPY1OvV]Out of 11 people who responded 8 had responded WhatsApp and 3 had responded MS Word. That means 73% of people preferred to use WhatsApp and the remaining 27% preferred MS Word.
[bookmark: _Int_1IuXRogp][bookmark: _Int_7u2UyM4V][bookmark: _Int_dX5mBtek]In question 2. I asked, “If you wanted to contact one of your peers at university, what would you prefer to use?” WhatsApp or email?
[bookmark: _Int_tqp5tPTb][bookmark: _Int_piS6qLRY][bookmark: _Int_nFPimLpn]As you can see via the pie chart 9 responded WhatsApp and 3 responded email. This means only 2% preferred to use email and the remining 82% prefer WhatsApp again.





3.
How much do you agree or disagree to the following statements 
I feel competent in using outlook 
I want to learn more about outlook
strongly disagree
disagree
neutral
agree
strongly agree
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4. I want to use watsapp more than ms teams to collaborate with peers?
Yes or No?
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5.
I use a range of digital tools to collaborate?
	A.
	Agree
	5

	B.
	Strongly agree
	3

	C.
	Disagree
	1

	D.
	Strongly disagree
	0

	E.
	Neutral
	2
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[bookmark: _Int_4Lyh4WRc][bookmark: _Int_FHYL5HfK][bookmark: _Int_DK3NFPEk]With question 3, “How much do you agree to the following statements?” I feel competent in using outlook? I want to learn more about outlook?
[bookmark: _Int_hvISP9kU][bookmark: _Int_xpN4RWpE]50% of the students that responded felt neutral about learning more about outlook and 27.3% felt neutral about feeling content using outlook.
[bookmark: _Int_SjsCbPVs][bookmark: _Int_HIXeyPDN][bookmark: _Int_T697IMOO]If you look at question 4,” I want to use WhatsApp more than MS teams to collaborate with peers?”91% said yes
Finally question 5 “I use a range of digital tools to collaborate?”45% agree they use a range of tools.




















4.Discussion
[bookmark: _Int_6Ihgsv1o]In my report I wanted to discuss looking into what technology students prefer to use to communicate at university and what they do not and what they feel confident using. This report shows that students are using not only email, phone, MS Teams to contact each other and staff that WhatsApp has taken over a little bit and is a go to form of communication for people to get quick efficient information about anything.
[bookmark: _Int_GXkmoe8O][bookmark: _Int_Uz4oKAu9][bookmark: _Int_Wten6Owg][bookmark: _Int_aFoaWAFg][bookmark: _Int_TTqg1uBz][bookmark: _Int_VzOPpa0I][bookmark: _Int_UOTlRqWV][bookmark: _Int_8Q6wkPMz][bookmark: _Int_cEdNX4RW][bookmark: _Int_VvIVG1fQ][bookmark: _Int_noqFepf9][bookmark: _Int_oFtQnsGH][bookmark: _Int_moufsmBi][bookmark: _Int_c6p75Huo][bookmark: _Int_Y6tOhmmD][bookmark: _Int_nRqKOrug][bookmark: _Int_WuZGIgrY][bookmark: _Int_58MkxUlt][bookmark: _Int_zc7T2iPM][bookmark: _Int_inBhqCRB][bookmark: _Int_X87Pyzv0]I asked 5 various questions in a questionnaire (referee to appendix A) and emailed it to my peers at university. The results from my questions in the pie charts answer my questions well. There is a high percentage of people that use a varied amount of technology in university and although word is high on the pie charts being used, WhatsApp has a high percentage of use and being preferred too. In my question 2. “If you wanted to contact one of your peers at university which, would you prefer? WhatsApp or email?” The answer is extremely high, 82% of people preferred to use WhatsApp to contact their peers instead of email. I think technology has come a long way.In my question 3. “How much do you agree or disagree to the following statements?” I feel competent using outlook, 27.3% agreed they felt competent, and I want to learn how to use outlook more, 25% disagreed they didn’t need to learn more. This is because now days students are very confident using technology. In my question 5. “I use a range of digital tools to collaborate?” 45% agreed with this. You have a range of digital tools at university going from Moodle, Excel, Word, MS Teams, Power point, Forms, and other digital tools. Without these tools especially in lock down it would have been hard to finish courses.
[bookmark: _Int_FNWiAevU][bookmark: _Int_rHaARxnP][bookmark: _Int_zR07sYaP][bookmark: _Int_K8M4elD1]WhatsApp is being used a lot in university between peers helping each other in their studies, asking each other questions or talking about course work and deadlines. Students use this app because it is quick, simple, and easy to use.
[bookmark: _Int_7XtPYnrf][bookmark: _Int_z810RATQ][bookmark: _Int_zVe6lZMd]My results from my pie charts prove my hypothesis that WhatsApp along with other technology is being used a lot in university to help students daily. It's become a daily use for slot of people, especially since the covid-19 when students, and staff could not come into university due to being in a pandemic and being on lock down. It helped a lot of students.
[bookmark: _Int_0FxUyKp1][bookmark: _Int_mHqgcWee][bookmark: _Int_3X6S7iJT][bookmark: _Int_XAg14YTk][bookmark: _Int_fvtJZbMR][bookmark: _Int_CVD5sKq0][bookmark: _Int_HIX7EwIq][bookmark: _Int_9XDwUUXL]A qualitative case study of 5 students in south Africa using digital technology in lock down This study suggests that researchers combine their socialisation and professionalisation experiences of using technology to create a personalisation experience that addresses their individual research needs. (Sokhulu, L.H., 2021. Students’ experiences of using digital technologies to address their personal research needs during the COVID-19 lockdown. African Identities, 19(4), pp.436-452.) This just shows people started using technology a lot more in Covid. Students using a varied amount of digital technology with combine strength and professional and social experiences using digital technology which will help them in the future. In this article it states WhatsApp and zoom meetings were used for interviews and WhatsApp was used was used by a supervisor to contact staff in lockdown, so it wasn’t just being used in university more in Covid-19 it was being used in every aspect of life when needed.
[bookmark: _Int_5nk8Qdp2][bookmark: _Int_ikVRNuq7][bookmark: _Int_mTFByxHX][bookmark: _Int_BXcmsjCR][bookmark: _Int_XrQNTA7A][bookmark: _Int_67HPNBS1][bookmark: _Int_VjkAed9g][bookmark: _Int_OvMuSDiB][bookmark: _Int_vpOxWlKB][bookmark: _Int_nq5wHzHd][bookmark: _Int_Kc7Dhhv6]This report has taught me a lot about university life. I now feel more confident using a lot of the digital technology used at university. I feel confident using Forms to create questionnaires, I feel confident producing a slide show using power point I also feel confident using word more. I also use WhatsApp daily to contact my classmates about our course any deadlines we need to talk about and advice on essays. Students are there for each other every step of the way through their course which proves we use WhatsApp even more.






























5.Conclusion

[bookmark: _Int_WMcqDTWl][bookmark: _Int_hn4cGZMM][bookmark: _Int_p2f1QH4z][bookmark: _Int_tPCNAahd]The conclusion from my report on my question “what tools do UWTSD students use in online learning” I found although students needed word, excel, Moodle, power point, forms and other digital technology, WhatsApp was a very popular answer that students used. Students use it to contact their peers and talk about any problems they are having or to ask questions about the course they are studying.
According to (Henderson, M., Selwyn, N. and Aston, R., 2017. What works and why? Student perceptions of ‘useful 'digital technology in university teaching and learning. Studies in higher education, 42(8), pp.1567-1579.) Digital technology builds up students learning and helps them accomplish a better learning experience and a better understanding.
[bookmark: _Int_PEgVRVl7][bookmark: _Int_xBFh2Rms][bookmark: _Int_ab5CpI8r]The graphs show my results and what I had thought myself, that WhatsApp had become extremely useful in the professional organisations. 
[bookmark: _Int_zI3a5hCr][bookmark: _Int_AWaK0x2f]Without the useful tools we use at university would make things exceedingly difficult and long winded. 
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7.Appendix A

RebeccasQuestionnaire 
I am looking into whether we use watsapp more in a daily life in university, to connect with peers or not
1.Which tool do you use most often?
[bookmark: _Int_Ie9qsLDA]WhatsApp
[bookmark: _Int_ty2EndWp]MS teams
one drive
[bookmark: _Int_jyAaUzDD]MS word
2.If you wanted to contact one of your peers at university, what would you prefer to use?
[bookmark: _Int_s2g0ceqi]WhatsApp
Email
3.How much do you agree or disagree to the following statements 
strongly disagree
disagree
neutral
agree
strongly agree
I feel competent in using outlook 
I want to learn more about outlook
[bookmark: _Int_x2gyKd8i][bookmark: _Int_elrFZdHP]4.I want to use WhatsApp more than MS teams to collaborate with peers

Yes
No



5.I use a range of digital tools to collaborate
Strongly agree
Disagree
Strongly disagree
Agree
Neutral
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