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GENERAL INFORMATION

The Engagement Checks for IICL Students take place before the Pre-Board Meeting. This task is designed to check the engagement of students who didn’t submit any work during the current term. Students who are subject to Academic Misconduct investigations or have submitted Extenuating Circumstances are excluded from the process.
The teams involved in the process are:
· Assessments Team: Provides initial record related to non-submissions and updates Registry team.
· Engagement Team: Provides information related to student engagement records.
· Academic Directors and Programme Managers: Review the records and make decisions regarding withdrawals.
As detailed below, the task starts once marks are entered on MyTSD. However, due to the nature of the task and the tight turnaround, the Assessments Team will aim to provide the records as soon as they become available. 
IMPORTANT
ALL STUDENTS ARE SUBJECT TO THIS PROCESS.
IMPORTANT
PLEASE BE MINDFUL REGARDING THE INFORMATION BEING SHARED ABOUT INDIVIDUAL STUDENTS. ENGAGEMENT RECORD CHECKS ARE SHARED WITH MULTIPLE TEAMS ACROSS THE IICLs.
IMPORTANT
PLEASE COMMUNICATE THE PROCESS WITH ALL TEAMS INVOLVED TO ADVISE THEM AHEAD OF TIME.
STAY IN COMMUNICATION 
As detailed below, the task starts once marks are entered on MyTSD. However, due to the nature of the task and the tight turnaround, the Assessments Team will aim to provide the records as soon as they become available.
PROCESS OVERVIEW

Assessments Team makes a list of students who didn’t submit any work in the current term attaching information regarding remaining attempts or remaining repeats (other conditions for progressions). The list is checked against EC and AM.
Each programme is accessible on the seperate sheet. 
The document becomes live (shared with both Engagement and Academic teams) as soon as first programme record becomes avaiable. 
Subsequently, as each programme is completed the list is re-shared.








Engagement Team checks the engagement record against report produced after week 12 (adjusted in relation to changes in delivery) for individual students against the criteria as outlined in the Engagement Policy (Appendix 1 – non VISA - After 50+ calendar days). 



Engagement Team shares the list with Chair(s) of the Pre-Board (Usually Academic Directors)


[image: ]
Chair(s) make an informed recommendation regarding withdrawals to the Examination Board. This should be decided before the Preboards. 
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The Assessments team shares the recommendations with the appropriate Registry Team so they can deliver correct information for the Pre- and Examination Board. 






POLICY

ENGAGEMENT POLICY
4.9 
All taught students are monitored to measure the engagement with their studies. Where there are concerns about a student’s engagement, the University has a number of monitoring protocols which outline how the University will attempt to support the student to re-engage. Students who have been determined not have engaged may ultimately be withdrawn either through this policy or at an appropriate examination board (Academic Quality Handbook Chapter 6)

Appendix One (after 50+ days)
Engagement Monitoring (after 50 calendar days) Engagement is to be monitored at least monthly. For students within the Red category, if they do not re-engage following contact by the University (i.e. their engagement remains in the Red category), then they will be required to attend a meeting (in person or online) with their Programme Team. If a student’s engagement does not improve following the meeting (i.e. their engagement remains in the Red category), then a recommendation to withdraw the student will be made to the next appropriate examining board (subject to other conditions for progression not being met).

AQH
6.5.3.4

(6)
In all cases, where a student has failed module(s) which are not eligible for condonement, and the student has not made an effort to engage with the Programme of Study and/or has failed to attempt a majority of components in modules within the current Semester/Term, the Examining Board may decide that the student should not be permitted to be re-assessed and should be required to withdraw from the programme

(11)
A student who has been deemed by the University to have not engaged with their studies in line with the Engagement Policy may be exited by the appropriate Examining Board without offering resits
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