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[bookmark: _Toc235739428]Job Advertisement
[bookmark: _Toc235739429]Innovation Support Officer
University of Wales Trinity Saint David (UWTSD) Students' Union is seeking an enthusiastic and forward-thinking Innovation Support Officer to help shape an outstanding student experience. You will work with students, colleagues and external partners to develop innovative ideas, coordinate improvement projects and support a culture of collaboration and continuous learning.

Salary: £32,000-£36,000 per annum
Location: UWTSD
Contract: Full-time

Benefits include a generous annual leave entitlement, pension scheme, wellbeing programme, hybrid working opportunities where appropriate, and ongoing professional development.

If you are creative, organised and passionate about making a positive difference, we would love to hear from you.

Closing Date: To be confirmed
Interview Date: To be confirmed

Please submit your CV and a covering letter explaining how your experience matches the role.


[bookmark: _Toc235739430]Job Description
[bookmark: _Toc235739431]Innovation Support Officer
Department: Students' Union
Location: University of Wales Trinity Saint David (UWTSD)
Reports to: Innovation and Development Manager
Contract: Full-time
Benefits:
• Access to University facilities and staff benefits
• Employee wellbeing programme
• Ongoing professional development and CPD
• Pension scheme
• Generous annual leave entitlement
• Hybrid working opportunities (where operationally appropriate)
Interview Date: To be confirmed
Closing Date: To be confirmed
Salary: £32,000–£36,000 per annum (depending on experience)

[bookmark: _Toc235739432]About UWTSD Students' Union
At UWTSD Students' Union, our purpose is to ensure that every student feels represented, supported and empowered throughout their university journey. We believe that universities are more than places of learning—they are communities where ideas are shared, confidence is developed and positive change begins.

Everything we do is guided by a commitment to collaboration, inclusion and continuous improvement. By listening to our students, working in partnership with colleagues and embracing new ways of thinking, we strive to create services and opportunities that make a meaningful and lasting difference.

Innovation is not viewed as a single project or the responsibility of one team. It is part of the way we think, the way we work and the way we shape the future of our Students' Union.

[bookmark: _Toc235739433]Role Purpose
The Innovation Support Officer exists to help transform ideas into meaningful improvements that enhance the experience of our students and strengthen the way our Students' Union operates.

Working across departments, the post holder will support the planning, coordination and delivery of innovation initiatives that encourage collaboration, improve services and promote continuous organisational learning. The role combines project coordination, stakeholder engagement, digital innovation and evidence-based decision-making to ensure that new ideas are translated into practical outcomes that create value for our university community.

Success in this role depends on curiosity, initiative and the ability to work collaboratively with people from different backgrounds and disciplines. The successful candidate will help create an environment where innovation is encouraged, different perspectives are valued and continuous improvement becomes part of everyday practice.

If you are motivated by purpose, enjoy solving problems collaboratively and believe that meaningful change begins with people, we would be delighted to welcome you to our team.
[bookmark: _Toc235739434]Our Values
· Student First: Every decision begins by considering the impact on our   students and their university experience.
· Collaboration: We achieve more by working together, sharing knowledge and valuing different perspectives.
· Innovation: We encourage curiosity, creativity and the confidence to challenge existing ways of working.
· Integrity: We act honestly, responsibly and transparently in every decision we make.
· Inclusion: We celebrate diversity and create opportunities where every individual feels respected, heard and able to contribute.
· Continuous Learning: We believe improvement is an ongoing journey built on reflection, evidence and shared experience.



[bookmark: _Toc235739435]Key Responsibilities
[bookmark: _Toc235739436]Champion Continuous Improvement
· Identify opportunities to improve services, processes and the overall student experience.
· Support innovation initiatives that contribute to the strategic objectives of the Students' Union.
· Research emerging trends and examples of good practice within higher education and related sectors.
· Encourage a culture where curiosity, creativity and continuous improvement are valued across the organisation.
[bookmark: _Toc235739437]Build Collaborative Partnerships
· Develop positive working relationships with students, colleagues, academic departments and external partners.
· Facilitate workshops, consultations and collaborative activities that encourage participation and idea generation.
· Ensure that stakeholder feedback informs service development and innovation initiatives.
· Promote an inclusive approach where diverse perspectives contribute to organisational improvement.
[bookmark: _Toc235739438]Deliver Innovation Projects
· Coordinate innovation projects from planning through to implementation.
· Monitor project progress, maintain documentation and support effective delivery within agreed timescales.
· Assist colleagues in adopting new digital tools and innovative ways of working.
· Contribute to projects that improve accessibility, efficiency and the quality of services provided to students.
[bookmark: _Toc235739439]Use Evidence to Drive Improvement
· Collect and analyse qualitative and quantitative data to evaluate the impact of innovation initiatives.
· Monitor Key Performance Indicators (KPIs) and prepare reports that support informed decision-making.
· Share learning from completed projects to encourage continuous organisational development.
· Recommend practical improvements based on evidence, feedback and organisational priorities.
[bookmark: _Toc235739440]Demonstrate Professional Excellence
· Work in accordance with University policies, GDPR requirements and professional standards.
· Maintain accurate records and contribute to effective governance and accountability.
· Demonstrate professionalism, integrity and respect in all interactions.
· Act as a positive ambassador for UWTSD Students' Union and its values.
[bookmark: _Toc235739441]Working Relationships
[bookmark: _Toc235739442]Internal
· Students
· Student Representatives
· Students' Union Executive Team
· Academic Schools
· Professional Services
· Information Technology Services
· Marketing and Communications
· Finance Department
[bookmark: _Toc235739443]External
· Community organisations
· Local employers
· Technology providers
· Professional bodies
· University partners
· External consultants
[bookmark: _Toc235739444]How to Apply
Please submit your CV together with a covering letter explaining how your experience, skills and values align with the requirements of the Innovation Support Officer role. We welcome applications from candidates who are committed to supporting students and contributing to an inclusive, innovative and collaborative working environment.
[bookmark: _Toc235739445]Person Specification
[bookmark: _Toc235739446]The Person We Are Looking For
At UWTSD Students' Union, we believe that outstanding organisations are built by people who bring not only knowledge and experience, but also integrity, curiosity and a genuine commitment to improving the lives of others. Technical ability is important; however, lasting success depends equally on attitude, professional judgement and the willingness to learn.

This opportunity is suited to someone who enjoys building relationships, exploring new ideas and contributing to an environment where people feel respected, trusted and encouraged to grow. Every contribution, whether large or small, should help strengthen the student experience and support the long-term development of our University community.
[bookmark: _Toc235739447]Education and Professional Knowledge
Applicants should hold a degree in Business Management, Human Resource Management, Project Management, Business Innovation or another relevant discipline. Equivalent professional experience demonstrating the required knowledge and capability will also be considered.

A sound understanding of project coordination, organisational development and service improvement is expected, together with an appreciation of how digital technologies continue to influence Higher Education. Familiarity with stakeholder engagement, change management and evidence-informed decision-making will provide a strong foundation for this position.



Knowledge of the Higher Education sector, Students' Unions or the not-for-profit environment would be advantageous, although we equally welcome applicants who can demonstrate strong transferable expertise gained in other sectors.
[bookmark: _Toc235739448]Professional Experience
Experience of supporting projects, coordinating activities and working with a variety of stakeholders will enable the post holder to make an immediate contribution. Confidence in organising priorities, meeting deadlines and maintaining clear communication across different teams is equally important.

We value individuals who have participated in improving services, introducing new approaches or supporting organisational development. Rather than focusing solely on where experience has been gained, we are interested in how previous achievements demonstrate initiative, adaptability and a commitment to delivering meaningful outcomes.
[bookmark: _Toc235739449]Professional Skills and Capabilities
This position requires an individual who communicates confidently with students, colleagues and external partners, adapting their approach to suit different audiences while maintaining professionalism, empathy and respect.

Strong organisational ability is essential. The post holder should be capable of managing multiple priorities, coordinating activities efficiently and maintaining high standards of accuracy, even within a fast-moving environment.

The ability to gather information, interpret evidence and make balanced recommendations is equally important. Decisions should be informed by thoughtful analysis, practical understanding and a clear awareness of organisational priorities.

Digital confidence is expected, including competence with Microsoft Office applications, online collaboration platforms and information management systems. An interest in emerging technologies and a willingness to develop new capabilities will be viewed positively.

Equally important is the confidence to question existing practices constructively, recognise opportunities for improvement and contribute practical ideas that enhance the quality of services provided to students.
[bookmark: _Toc235739450]Personal Qualities
Beyond qualifications and professional experience, we are looking for someone whose character reflects the values of UWTSD Students' Union.

The individual appointed will be approachable, dependable and motivated by the opportunity to make a positive contribution. They will remain open to different perspectives, welcome constructive feedback and demonstrate the confidence to challenge existing ways of working with professionalism and respect.

Honesty, empathy and accountability should shape the way relationships are built, creating an environment where people feel comfortable sharing ideas, expressing opinions and working towards shared goals. Success will be measured not by individual recognition but by the positive impact created through collective effort.

Resilience, emotional intelligence and adaptability will allow the post holder to remain effective during periods of change while maintaining a calm, solution-focused approach. Above all, they will recognise that meaningful progress begins with people and is sustained through trust, partnership and shared purpose.

[bookmark: _Toc235739451]Explanation of the Innovation Incorporated into the Job Description
The Job Description was developed to do more than describe a vacancy. Its purpose is to communicate the identity of UWTSD Students' Union, clarify the contribution expected from the role and attract applicants whose values align with those of the organisation. This reflects a significant shift within modern Human Resource Management, where recruitment is recognised as both a selection process and an opportunity to strengthen employer brand. Rather than beginning with a list of duties, the document introduces the organisation first, allowing potential applicants to understand its purpose before considering the responsibilities of the position. Research suggests that candidates are more likely to apply when they identify with an organisation's values and culture, making employer branding an important element of successful recruitment (Backhaus and Tikoo, 2004; CIPD, 2023).
A second design decision was to present the Innovation Support Officer as someone who connects people rather than directs them. Within a Students' Union, meaningful change is rarely achieved through formal authority alone. Instead, progress depends on cooperation between students, academic staff, professional services and external partners. For this reason, the role emphasises relationship building, communication and stakeholder engagement instead of supervision. This approach reflects Freeman's (1984) Stakeholder Theory, which argues that organisations achieve stronger and more sustainable outcomes when they recognise the interests and contributions of all stakeholder groups. It also aligns with Edmondson's (2019) concept of psychological safety, where open communication and mutual trust encourage people to share ideas, challenge existing practices and contribute confidently to organisational learning.
The Job Description also avoids presenting innovation as occasional large-scale change. Instead, it describes improvement as an ongoing process supported by reflection, evidence and practical action. This was a deliberate choice because continuous development is more feasible in the Higher Education sector, where small improvements to services and student support can collectively yield significant long-term benefits. Senge (2006) explains that learning organisations achieve sustainable success by encouraging knowledge sharing, critical reflection and continuous adaptation rather than relying on isolated innovations. Positioning the role in this way reinforces the expectation that improvement should become part of everyday practice rather than an occasional initiative.
Another important feature is the inclusion of organisational values alongside professional responsibilities. Recruitment decisions increasingly recognise that technical competence alone does not guarantee organisational success. While knowledge and practical skills can be strengthened through training and professional development, personal values and behaviours are often far more difficult to change. Consequently, the Job Description highlights qualities such as integrity, inclusion and a commitment to supporting students, ensuring that applicants understand the behaviours expected alongside their operational responsibilities. This reflects Schein and Schein's (2017) view that shared values and assumptions shape organisational culture, while the CIPD (2023) identifies values-based recruitment as an effective way of improving employee commitment, engagement and long-term retention.
Overall, the Job Description was intentionally designed to reflect contemporary Human Resource Management practice rather than a traditional administrative document. Each design decision was informed by established theory while remaining appropriate to the context of UWTSD Students' Union. By combining employer branding, stakeholder engagement, organisational culture and evidence-informed management, the document provides a realistic and strategically focused approach to attracting individuals capable of supporting the University's long-term objectives.
[bookmark: _Toc235739452]Explanation of the Innovation Incorporated into the Person Specification
Selecting the right candidate involves more than confirming qualifications or previous experience. Modern Human Resource Management increasingly recognises that long-term success depends on appointing individuals whose skills, behaviours and values complement the organisation's objectives. For this reason, the Person Specification was designed to balance professional competence with personal attributes, creating a profile that reflects both the operational demands of the role and the collaborative culture of UWTSD Students' Union (CIPD, 2023).
Rather than treating academic qualifications as the main indicator of capability, the document recognises that valuable expertise can also be gained through professional experience, volunteering and continuous development. This approach widens the potential talent pool while encouraging fairer recruitment decisions. It also reflects current HR practice, where transferable skills are increasingly valued alongside formal education (CIPD, 2023).
Technical competence alone, however, does not guarantee effective performance. The specification therefore prioritises communication, stakeholder engagement and problem-solving because these skills determine how knowledge is applied in practice. Competency-based recruitment supports this approach by assessing behaviours that are directly linked to successful job performance rather than relying solely on qualifications or previous job titles (Armstrong and Taylor, 2023).
Equal attention is given to personal qualities. Characteristics such as integrity, curiosity, resilience and adaptability were included because they influence how individuals respond to change and contribute to workplace culture. While technical knowledge can usually be developed, behaviours and attitudes are often far more difficult to strengthen after appointment. This reflects Senge's (2006) view that learning organisations depend on continuous development, while Goleman (1998) highlights the importance of emotional intelligence in building effective professional relationships.
The emphasis on shared values also supports a values-based approach to recruitment. Although technical expertise remains essential, appointing individuals whose behaviours align with the organisation's culture is more likely to strengthen engagement, collaboration and long-term commitment. Research on person–organisation fit suggests that employees are more successful when their personal values complement those of their employer (Kristof-Brown et al., 2005; Schein and Schein, 2017).
Overall, the Person Specification was designed as more than a checklist of qualifications. It combines professional capability, behavioural competencies and shared values to identify individuals who are likely to succeed both in the role and within the wider culture of UWTSD Students' Union. By integrating contemporary HR theory with practical recruitment principles, the document provides a balanced and realistic framework for effective employee selection.
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