Assignment 1 – 3 Reflections

Reflection 1
J is a young man with a learning disability and autism. He has visual and hearing impairments and is non-verbal.  J was attending an 8 week, therapeutic, total communication group run in his day centre by the Communication Development Officer(CDO).  The main aim of the therapeutic group was to teach the attendees the Speech and Language Therapy department’s core signs through different activities to enable those attending to learn the signs and use them functionally.  J’s main form of communication is signing so the supervising therapist, who recommended J attend this course, hoped it would increase his ability to communicate.

Description
For the first session of the therapeutic group the room was set up in an area with as much natural light as possible to ensure the best possible conditions for J to be able to see the activity resources.  He was also supported by a support worker who knew him and his communication well as per the recommendations in the Accessible Information Implementation Guide produced by the National Health Service England (NHS England), (2017).  The main activity was to match symbols and photos of the food and drink items of the taught signs and larger symbols and photos had been produced for J to make them as visible as possible for him as directed by section 20 of the Equality Act (2010) which requires information to be provided in a format which is accessible for the individual.  The size was recommended by J’s support worker as being the best for him to see.  J appeared to understand what was required of him with the activity and he held each photo up close to his face to get the best possible view of the image and managed to match some of the photos to the correct symbol and sign but was not able to match all of them.

Feelings
J appeared to be slightly frustrated at some points during the activity and was taking a long time looking at some of the photos, moving them around to look at them from different angles.  He was also seeking assistance from his support worker as he appeared to be finding it difficult to complete all aspects of the task independently.

Evaluation
Measures had been put in place to try and make the group and it’s activities as accessible as possible for J.  The group was set up in the best place as far as light was concerned for J‘s visual needs, he had a support worker with him who knew him and his communication well. The group resources had also been enlarged for J to make them easier for him to see.
It was apparent that, even though these measures had been put in place, J still struggled to carry out the activity to the best of his ability.  The images that had been provided were not all as accessible for J as it had been thought when they were being produced.  This could affect J’s ability to link the signs he was learning to the actual object and therefore generalise the signs and use them functionally.

Analysis
As it was felt that the size of the images was correct for J to be able to see, the CDO, alongside J’s support worker, went through the photos used in the activity to look at which photos J was able to match, and which he struggled with.  They were looking to see if there was a difference between those he could and couldn’t match and following on from that if there was any commonality between those he couldn’t match which could explain why he had struggled with them. 

Conclusion
From studying the photos it was found that the ones that J was not able to match were much busier than those that he could.  There was more background content in the photos which could have meant that it was challenging for J to pick out the key item he was meant to be looking for and then match with the symbol and sign.

Action Plan
For all further sessions of the therapeutic group new photos need to be selected for J which are much clearer, less busy, and focus on the key item that is required to identify for the activity it is related to.  This will hopefully give J the best possible chance to complete the activities to the best of his ability and learn and functionally use the taught signs to improve his communication.
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