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                MR Ahmed case study 
Introduction
Mr Ahmed is a 68-year-old man who has recently come home from hospital after having a stroke. A stroke can affect how a person moves, speaks, and understands things, so he now needs extra support in his daily life. He lives with his wife in a ground floor flat, which is helpful because there are no stairs. He gets help from a domiciliary care agency three times a day with washing, taking medication, and preparing meals. Mr Ahmed mainly speaks Bengali and finds it hard to understand complex English, so communication can sometimes be difficult. His wife helps by speaking to the care team for him. There are also other professionals involved, like his GP, a district nurse, and a speech and language therapist. Recently, there was a problem when a care visit was missed, and he did not get his medication on time, which has raised concerns.

The importance of effective communication 
Effective communication is very important in Mr Ahmed’s care because it helps keep him safe and helps him understand what is going on. After his stroke, he may find it hard to talk properly or understand long and difficult sentences, so carers and nurses need to speak in a very simple and clear way. If communication is bad, mistakes can happen, like when the care worker did not come and Mr Ahmed missed his medication, which could be dangerous for his health. The Berlo model explains communication in four parts which are sender, message, channel, and receiver (Berlo, 1960). In this situation, the sender is the carer or nurse, the message is what they are trying to say like when to take medicine, the channel is how they say it like speaking or using hand signs, and the receiver is Mr Ahmed. Because Mr Ahmed speaks Bengali and not strong English, carers should use easy words, speak slowly, and also use body language or pictures to help him understand better.
It is also important that carers include Mr Ahmed’s wife because she speaks good English and can help explain things to him, but they should not ignore Mr Ahmed and only talk to her. They should still talk to him, so he feels respected and involved in his care. This links to the Equality Act 2010, which says people should not be treated unfairly because of their disability or language (Equality Act 2010). Mr Ahmed has the right to understand his care, so carers should make things easier for him by repeating things, speaking slowly, and checking if he understands. Good communication between all the workers like the GP, district nurse, speech therapist, and carers is also very important so everyone knows what is happening and works together properly, because if they do not communicate well, it can cause more mistakes and unsafe care for Mr Ahmed.
The importance of good administrative skills
Good administrative skills are very important in Mr Ahmed’s care because they help make sure everything is organised, correct, and safe. In health and social care, admin skills include things like writing notes, keeping records, booking visits, and making sure information is shared properly between staff. For Mr Ahmed, record keeping is very important because many different people are involved in his care, like carers, the GP, nurse, and speech therapist. If records are not written properly, staff might not know what has been done or what needs to be done next. For example, if a carer does not record that medication was given, another worker might give it again or miss it, which could be dangerous. Record keeping should always be clear, accurate, and up to date, so everyone understands it. This also links to policies in health and social care like care plans and risk assessments, which help workers follow the correct steps and provide safe care (NHS England, 2022).
The Data Protection Act 2018 is also very important when talking about admin skills and record keeping. This law says that personal information must be kept safe, private, and only shared when needed (Data Protection Act 2018). Mr Ahmed’s records will include private details like his health condition, medication, and personal information, so staff must not share this with people who are not involved in his care. Information should be stored safely, like in locked files, and only authorised staff should access it. Workers must also make sure the information is correct and not keep it longer than needed. This helps protect Mr Ahmed’s privacy and dignity. There are also rules like confidentiality and GDPR which support this, meaning staff must always respect his information. Good administrative skills help staff follow these laws properly, reduce mistakes, and make sure Mr Ahmed receives safe and high-quality care.
   Importance of working together with other professional involved 
Working together with other professionals is very important in Mr Ahmed’s care because many different people are involved, like the GP, district nurse, domiciliary carers, and speech and language therapist. Each person has a different job, so they need to share information and support each other to give the best care. For example, the GP manages his overall health, the nurse checks his blood pressure and wounds, carers help with daily tasks, and the speech therapist helps with communication and swallowing. If they do not work together, things can go wrong, like missed medication or wrong care. This shows why teamwork and communication are very important in health and social care (NHS England, 2022). Collaborative working helps make sure Mr Ahmed’s needs are fully met and he gets safe and regular care.
There are different ways to help professionals work well together. One approach is regular communication, like meetings, care plans, and shared records, so everyone knows what is happening. Another way is respecting each other’s roles and listening to each other’s opinions. This builds trust and makes teamwork better. However, there can be challenges in  like poor communication, different schedules, or misunderstandings. For example, the missed care visit could be because of poor organisation or lack of communication. To overcome these problems, clear communication systems should be used, like updating records properly and reporting any issues straight away. Training and following policies can also help staff work better together. Using a person-centred approach is also important, which means focusing on Mr Ahmed’s needs and involving him and his wife in decisions (Department of Health and Social Care, 2021). This helps improve teamwork and makes sure the care is safe and effective. 
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