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1: Written Report
1.1 [bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]Introduction
The role chosen for this report is social worker within the health and social care sector. This role was chosen because social workers make a positive difference to the lives of vulnerable individuals, families, and communities by providing support, safeguarding people, and helping them access the services they need. According to Social Work England (2019), social workers assess people's needs, collaborate with other professionals, and help individuals access appropriate support and services. For example, a social worker may assess a child who is at risk of neglect and work with the family, school, and healthcare professionals to ensure the child’s safety. This report will describe the duties and responsibilities of a social worker, explain three essential skills required for the role and discuss strategies to develop these skills.

1.2 [bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]Description of, and background to, social worker in healthcare 
Social work is an important profession within health and social care that aims to support people facing social difficulties, protect vulnerable individuals and improve quality of life. The profession recognises that people's well-being can be affected by factors such as family circumstances poverty, illness, disability, and social inequality. Social workers are employed in different settings, including hospitals, local authorities, school, and communities, where they support individuals with a range of needs (British Association of Social Workers, 2023).
The responsibilities of a social worker include assessing people’s needs, maintaining records, providing support, and collaborating with other professionals to improve the lives off service users. According to the National Career Service (2017), social workers support people by providing advice, arranging appropriate services, and helping individuals deal with personal or social difficulties. For example, a social worker in a hospital may support a patient before discharge by assessing their needs and helping to arrange care or support at home. One of the most important responsibilities of a social worker is safeguarding, as this involves protecting children and adults who may be at the risk of abuse or neglect. To carry out these responsibilities effectively, social worker needs skills such as communication, empathy, and decision-making.

1.3 [bookmark: _Toc228862630]Evaluation of the skills needed for social worker in healthcare.
Social workers require a range of professional skills to provide effective support to individuals and families within health and social care settings. The three key skills selected for this role are communication, empathy, problem-solving/decision-making. These skills are important because social work often support people who may be experiencing challenging situations, including illness, family difficulties, abuse, or changes in their personal circumstances. Effective use of these skills helps social workers collaborate successfully with other professionals and provide safe and appropriate support.
Communication is an essential skill for social workers because they need to listen to the patients, collect accurate information, explain decisions, and build professional relationships. The National Careers Service (2017) highlights that social workers communicate with individuals, families, and other organisations as part of their role. Effective communication allows social worker to understand a person's need and share essential information with other professionals involved in the care. For example, a social worker working in the hospital may need to communicate with doctors, nurses and family members when planning support for a patient before they leave hospital. Without effective communication skills, essential information may be misunderstood or missed, which could negatively affect the quality and safety of care provided (O’Leary, 2024).
Empathy is another important skill because social workers often support people who are experiencing emotional or challenging circumstances. According to the British Association of Social Workers (2023), social workers values include respecting individuals’ dignity and recognising their individual experiences. Empathy allows social workers to understand patients may feel and respond in a supportive and a respectful way. For example, when supporting a child who has experienced neglect a social worker needs to listen carefully and show understanding to help the child feel able to communicate. Without empathy, services user may feel ignored or judged which could make it harder to build trust and provide effective care.
Problem-solving and decision-making skills are also essential because social workers regularly assess situations, identify risks and decide what support is most suitable. Social Work England (2019) explains that social workers must use their knowledge and judgement to make decisions that support people’s wellbeing. For example, a social worker supporting an elderly person who cannot manage daily activities independently may need to find suitable care options while considering the person's wishes and safety. Without effective- decision making skills social workers may struggle to choose appropriate support which could negatively affect service users and the support they receive.
Therefore communication, empathy and decision making are essential skills that help social workers provide safe, effective, and person-centred support.

1.4 [bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]Strategies to improve the skills for social workers.
There are several ways that social workers can continue to develop the skills needed for their role. Three useful techniques are attending professional training, learning from experienced colleagues through supervision and reflecting on professional practise. These strategies were chosen because they help social workers improve communication, empathy and decision making which are essential for providing safe and effective support. Social work England (2025) states that social workers are expected to continue developing their knowledge and skills throughout their careers.
One useful strategy is attending regular training courses and workshops. Training allows social workers to keep their knowledge up to date and learn new ways of supporting patients. For example, safeguarding training can help social workers recognise signs of abuse or neglect and respond appropriately. The National Career service (2017) explains that social workers need to keep their skills and knowledge current as part of their professional role. This strategy was chosen because health and social care practise changes over time and ongoing training helps professionals provide the best possible support.

Another important strategy is receiving supervision and learning from experienced colleagues. Social Work England (2020) explains that supervision supports professional development by allowing social workers to discuss inconvenient situation, receive feedback and improve their practise. For example, a newly qualified social worker may discuss a complex family case with senior colleague before making major decision. This can increase confidence, improve communication with patients, and support better decision-making. Regular supervision also helps social workers reflect on their work and identify areas where further improvement is needed.

A third strategy is reflective practise. Reflection involves thinking about previous experiences and considering what went well and what could be improved. Reflective practise allows social worker to examine their experiences, learn from their interactions and improve their future professional practice (Arlo007, 2026). For example, after meeting with the family a social worker may reflect on whether information was explained clearly or whether a different communication approach would have been more effective this strategy was chosen because it encourages continuous learning and health social workers improve the quality of care they provided by using training supervision and reflective practise to gather social continue developing the skills needed to support individual safely and effectively.


1.5 [bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc228862632]Conclusion
In conclusion the role of a social worker is an important part of health and social care because it plays a role in protecting individuals improving well-being and ensuring that people receive appropriate support. This report has discussed the main responsibilities of a social worker including assessment, safeguarding, and collaborating with other professionals. It has also highlighted the importance of communication empathy and decision-making skills when supporting patients. Furthermore, training, supervision and reflective practise were identified as useful strategies for developing these skills. Overall, skilled social work practise is essential to provide safe, respectful, and quality care with health and social care services.
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