Reflexive Counselling Skills: Contract

· Attendance
· Presence
· Build an appropriate relationship
· Integrity
· Breaks, especially when switching roles - reflect – cool down period, etc.
· Buddy system
· Accountability
· Research
· Self-care as a practitioner
· Training and Education
· Responding to ethical dilemma
· Making sure that client is not in worse state when leaving
· Safe space
· Comfortable atmosphere
· Tolerance / Patience – everyone learns differently
· PMA – Don’t be a negative Nancy!
· Willingness to share
· Encouragement
· Acceptance
· Non judgemental
· Congruence, be authentic
· Empathy
· Kindness
· All to feel safe within the group
· Be openminded to others background
· Equality – everyone has the same number of attempts of client / counsellor
· Consideration of issues
· Willingness to learn – take constructive feedback
· Mindfulness, be sensitive to others’ situations
· Trust 
· Show compassion
· Respect 
· Give time and space
· Being prepared to hold other people’s space 
· Phones on silent
· Agree a code / safe word should someone need space / to leave
· Confidentiality
· No sharing anything from Triads with other Triads, whole group, or beyond
· What’s said in each group, stays in each group
· Do not take information out of triad or group
· Information may be shared with supervisor/and course tutors should this be necessary
· Boundaries – if someone needs a break, let them
· Timing and respect time boundaries
· Time keeping / punctuality
