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What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.
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This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 
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1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay I am going to reflect on the coping strategies that I applied during my tutorship phase, to help develop resilience and minimise stress. The strategies I will be talking about are those that I have used to help me with adapting to my new role as a police constable, whilst working operationally. 
Minimising stress within my role is important because the role as a police constable can be very fast paced and the workload that you deal with can be added pressure, alongside the emergency responses that you provide to the public in order to protect them. To give you an idea of the demand, statistics from previous years show that “in 2018/19, the Force dealt with 201,949 emergency (999) calls, 501,754 non-emergency (101 calls), recorded 374,894 occurrences and carried out 39,207 arrests” (South Wales Police, 2018).
During my tutorship phase I was faced with having to change stations with very little notice, this required me to be resilient whilst adjusting to changing team and the community that I was policing. In accordance with Janssens, et al. (2018) “resilience, hardiness, and psychological capital are considered to be important capacities for police officers to cope with and adapt to challenging stressful and potentially traumatic situations”. Resilience is important as a police constable because of the changing demand that we face on the front line, it is important that we can adjust to change almost instantly, depending on each circumstance separately. 
The strategies that I will be discussing are exercise, solitude and positivity.


The first coping strategy that I will be talking about is exercise. I utilised exercise to minimise stress whilst dealing with the pressure of having to perform well whilst learning the basics of policing, along with meeting the deadlines for my academic work. Harvard Men’s Health Watch (2020) notes that many types of exercise minimise stress directly, and by avoiding bodily illness, exercise provides extra benefits for mind.

The second coping strategy that I will be talking about is solitude. This is an important factor of my life and I believe that it should be for everyone. We live in such a social world, sometimes people see solitude as something that isn’t as accepted. It is important for me to allow myself time alone, to prevent me from pressurising myself into constantly studying. Although, it is good to reflect on your work and performance for progress, Morin (2017) states that quiet space allows an opportunity to think about your goals, progress and changes you wish to make now or in the future. This can help with resilience, helping you recover from what has happened and think about how the change may have benefitted you.

Lastly, the third coping strategy that I will be talking about is positivity. Throughout my tutorship, at the end of each day, I have taken 10 minutes to be able to write down three positive things about my day. I included both things that happened inside and outside of work. I would do this activity just before bed and I found that it helped me mentally, to be able to gage my mind to be prepared and positive for the follow day. Stevens (2012) provides that almost everything that we do is as a result of a thought, it doesn’t matter how aware of it we are. A thought acts as facilitator to all actions. This provides to me that by staying positive throughout my training, it enables me to be resilient in my role as a police constable. 


By reflecting on techniques I already utilise and researching others, I was able to find the most efficient ones for me. 
Whilst in my tutorship phase, I have learnt how to understand the importance of minimising stress and building resilience. Using the coping strategies has impacted hugely on this, allowing me to perform well in work and study academically. 
I will continue to utilise these strategies, to perform well and my well-being. 



Word count: 659







































Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay is going to be based on a policing incident which I dealt with whilst working operationally, whereby I dealt with and supported a vulnerable person. I will describe the incident, whilst including any social and legislative context involved. I will be reviewing the fundamental elements of effective communication, whilst outlining the types of communication that I used and why I used them. I will also explain my considerations whilst dealing with the vulnerable individual and what my responsibilities were as a police constable. I will be explaining how I safeguarded the vulnerable person and justifying why I took those actions to prevent any harm coming to them. Throughout I will ensure that I illustrate my understanding of the core principles of policing and any relevant Codes of Practice. 


Whilst I was on mobile patrol with a colleague, we came across an elderly female walking along a main road during the early hours of the morning. It was a dark morning, there was nobody out walking neither was there anybody driving around. It was a cold morning and the female was not dressed appropriately for the weather. Considering all of these factors and the time of day, it just didn’t seem right the female was walking alone along the road, so I asked my colleague to pull over so that we could speak with her. 
When we first started speaking to the female she said that she was on her way to Devon, she just wanted to prove to her family that she could walk from Cardiff to Devon. When asking her did she know what time it was, she in fact thought that it was late evening. Instantly, from the female’s demeanour and story it appeared to me that she seemed quite confused and for that reason I deemed her to be vulnerable. College of Policing (2020) provides that “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”. From previous training that I completed, for communicating with those with dementia, it appeared to me that the female could have dementia. She was displaying a lack of memory, understanding of distance and track of time, which are all displaying signs of dementia. It was at this point, I knew that we had to safeguard the female and identify where she lived in order to take her back to a place of safety. We had to do this to prevent her from coming to any harm. Whilst being face with a situation like this as a police constable, you can face difficulties because there is no specific legislation supporting such safeguarding. This type of incident is about safeguarding and utilising your communication skills to build a rapport, to be able to protect those you may encounter. 
Although my colleague and I were in police uniform, at this time I was well aware that the female could be intimidated by two males, whom she does not know, stopping her in the middle of the street. This could cause her slight discomfort and intimidation, therefore I knew the importance whilst speaking to her to speak with a soft tone and to encourage her that we were there to protect her. 
To begin with she wanted to continue her walk and would not listen to us, she was consistent in that she could protect herself and that she would not come to any harm.
Due to the nature of the incident, I had to utilise key elements of communication to be able to get the outcome that I was working for. 
When I first started speaking with her I began building a rapport, this helped me with getting her to support my ideas, which then encouraged her to understand my point of view regarding her safety. Building a rapport was important because she was vulnerable, she appeared very confused and I did not want her to get overwhelmed and anxious. 
I then encouraged her to come in the police van with me so that we could take her home to a place where I knew she was safe. We were faced with difficulty because she did not have any ID with her, although from taking her name down and conducting intelligence checks on the police systems, I was able to locate a home address for her. 
When we got back to the address I continued to speak with her about her family in hope that she would mention names that would assist me in contacting her family. Luckily, whilst in the address there was a telephone, which had a phonebook, consisting of contact numbers for her children. I contacted one of her sons, who then came out to stay with her and make sure that she was okay. 
Throughout the whole time I spent and interacted with the female, I ensured that I communicated well. I made sure that I used as many open questions, in hope that she would provide some information to help me identify family members to contact. I also made sure that I was actively listening to the female, this I know would help me in building a rapport. Mulvania (2020) says that active listening builds robust relationships and, although it does not come naturally to everyone, it’s an invaluable communication skill. I made sure that when I was speaking to her, I would repeat back things that she was saying so that she knew I was listening and that she had my full attention. 
On my return to the station I submitted a public protection notification report, which was shared with partner agencies, addressing my concerns that she lives alone with dementia and there is a risk of a future incident like the one which I had dealt with. 


Whilst dealing with this incident I considered the factors of vulnerability and how they may impact on the way in which I would deal with the incident and the female herself. It was evident that the female was vulnerable due to her age and having dementia. Whilst dealing with the female I considered that although she appeared in good spirit and happy, her emotional state could in fact be the total opposite. Whilst interacting with her, I considered and used ‘The Betaris Box Model’, which is a model that is often used by the police. I considered that my behaviour can affect my attitude, which will be identified by the responder and in turn will affect their behaviour, then impacting their attitude. As noted by Pepper (2011) “This model illustrates how the way we behave can have an effect on the behaviour and the attitude of the person we are dealing with”. I used this method because I felt that it was most appropriate when dealing with someone who was in a confused state of mind, making sure that my communications/attitude was not seen in any way negative.
Whilst considering all of my options to safeguard the female, I knew that I had to take action because if I didn’t then she would be at risk of harm, due to the time of night and her vulnerability. 
As a police constable, I knew that I had a duty to ensure that the female was taken to a place of safety and safeguarded. I deemed that the most appropriate action for this type of incident was to return the female to her home, for her to be in the comfort of her own home, whilst we then contacted family to come and take care of her. It was my role to make sure she was taken to a place of safety, to prevent the risk of harm or her disappearance.


Whilst reflecting, I believe that the communication skills that I used were those which worked well. Building a rapport with the female was an important factor when dealing with her because she was confused and didn’t know who we were. Utilising opening questions and active listening skills helped with building the rapport with the female because she understood that I was listening to her. 
The only bad part of the experience was that we had no prior knowledge of who the female was, therefore there could have been a risk to the public or ourselves. Although, this was considered when dealing with the incident at all times. 


Analysing the incident, I believe that if we had prior knowledge of who the female was and any information about her, then we may have approached the incident with a different view. Prior knowledge/intelligence of who we are dealing with in the police is often a good tool, because it helps us in our risk assessment. 
If I was alone, without another colleague then this may have had a beneficial impact on the incident. Whilst considering her vulnerabilities, she may have been more comfortable and less overwhelmed if there was only one person present that she did not know. 
Prior training in communication and identifying factors of vulnerability helped me massively when dealing with this incident. 


In conclusion, due to being very new in service I have learnt a lot from this incident on how to protect and safeguard vulnerable people, not only when dealing with crime but when the public need us. Throughout dealing with the indent I acted with integrity by always doing the right thing. I made sure that all the actions I took were in the interest of the vulnerable person, to ensure that they were safeguarded. 
In the future, I now know how to approach an incident like this and what can be done for the best outcome. In the future I will make sure that only one officers speaks with the vulnerable person, to build a rapport and not to overwhelm them. 


Word count: 1635

Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will be using the Borton’s (1970) reflective cycle to reflect and analyse a policing interview which I lead whilst on duty as a police constable, whereby the suspect was arrested for the offences of domestic related controlling and coercive behaviour and assault with injury. I will briefly describe the incident, including any social and legislative contexts. I will explain the considerations made regarding the cultural and ethnical points that were raised throughout the investigation. I will be outlining my consideration in the planning and preparation phase, whilst reflecting on my responsibilities when conducting the interview, utilising the PEACE interview process. Lastly, I will evaluate my performance whilst interviewing the defendant and review the effectiveness to my action in the investigation. Throughout the essay I will illustrate how policing values were engaged whilst dealing with the incident as a whole. 


What?
I attended a call whereby the victim reported that her now ex-partner had been controlling her and physically abusive to her throughout their relationship, for approximately 4 years. Whilst obtaining a statement from the victim I identified the offences of (Contolling or Coercive Behaviour in an Intimate Family Relationship, Section 76 - Serious Crime Act 2015) and (Assault & Grievous Bodily Harm, Section 47 – Offences Against Person Act 1861). Whilst obtaining the statement it was provided to me by the victim that she had married into a Muslim family, whereby the suspect was always stating that she had to act and dress to her culture as a Muslim woman. The suspect was indicating that the victim should dress to her culture, as explained by Esposito (2004) Muslims will generally regard covering their body as a way to conform to this teaching. Traditionally, the amount of covering is more if an individual is in a public place or with those of the opposite sex. 
The suspect was arrested the following day by officers and taken to police custody, whereby his detention was authorised. 
Due to my knowledge in the case, I used my initiative and took accountability for dealing with the case and interviewing the suspect. 


So What?
As the investigator, I had a duty to allow the suspect the opportunity to provide an account and answer to the allegations made against them. As supported in the Blackstone’s Handbook for Policing Students (2014, p. 548) “The investigative interview should maximise the opportunity to establish detailed information, which can be used to establish the reliability and veracity of the interviewee’s account”.
I conducted the interview in accordance with (Police and Criminal Evidence Act 1984), by visually recording the interview under code F and audio recording the interview under code E.
The suspect was arrested and was subsequently interviewed at a police station in accordance with (Police and Criminal Evidence Act 1984, Code C).
 
Planning & Preparation
In this stage I considered the points to prove for the offences that I was interviewing for and prepared questions based on the information/evidence that I had in order to put to the suspect in interview. 
Whilst in this stage, I ensure that I gathered evidence of the offence. I gathered all the material that would be evidential for interview, such as photographic exhibits of the alleged injuries caused and the victim and witness statements. I ensured that I handled the documents with care and there was no personal information that would be misplaced or seen by the suspect. Doing this I was acting within the (Data Protection Act 2018).
I ensured by checking the custody detention log, that the suspect was fit and ready for interview because their welfare is paramount. As stated in the Blackstone’s Handbook for Policing Students (2014, p. 557) “The suspect should be assessed as ‘fit for interview’. Normally a doctor or custody nurse will make the decision”.
I also considered the legal rights of the suspect and contacted the solicitor that he had chosen to advise him the time that I would be ready for interview. Along with this I prepared a solicitor briefing document which provide information to the solicitor about the offences prior to interview. When the solicitor attended custody, I briefed him on the investigation and allowed him time with his client (the suspect). Allowing the suspect his right to free independent legal advice. 

Engage & Explain
In this stage, I attended the custody cell in where the suspect was located and introduced myself as the interviewing officer. I dealt with the investigation impartially and treated the suspect with fairness, dignity and objectivity. 
I explained the reason for the interview, giving the alleged offences to the suspect and also stated that the interview was being conducted for the purpose of finding out the truth about the offences. 
I ensured that the suspect was aware of what I was expecting during the interview and what he should expect post interview. I explained that I have photographic exhibits of the injuries that I would be presenting during my interview, indicating to the suspect that I was being open in the investigation. 
Prior to the interview I also considered the well-being of the suspect and advised that should he need to take a break at any time, he is entitled to it and if he wishes to have a refreshment such as a drink we could provide it. 

Account
I began by asking the suspect for an account, by stating “You have been arrested for the offences of domestic related controlling and coercive behaviour and assault with injury, tell me about this”. I utilised an opening question for the suspect to provide his narrative of the alleged offences. As supported in the Blackstone’s Handbook for Policing Students (2014, p. 555) “A good strategy to develop is using the interview objective as a conversational ‘opener’, and to let a free narrative develop”. 
Here, I utilised the questions that I had prepared in the ‘Planning and Preparation’ phase, along with adding further questions when prompted by the suspects’ account. 
During the suspects’ account he got emotional and I made sure that I considered the suspects emotional state and offered him a break from interview. The suspect wanted to continue with the interview, although I believe that I showed empathy to the suspect and willingness to support him. 
The suspect denied any involvement in the offences alleged against him. The suspect accounted for the comments made about the Muslim culture, he stated that he does not stick completely to the culture himself and would not make somebody else do it for that reason. 

Closure
For closure I summarised the account that was provided by the suspect, ensuring I allowed him to correct or add anything that I had missed. This allowed the suspect his chance to provide anything further to the interview in his defence. 
I also ensured that the solicitor what happy with the interview conclusion and clarified if he wanted to add anything to the interview. 
I then advised the suspect of the action that was going to be taken next. I advised him that there was one outstanding enquiry and for that reason he would be released on bail shortly after the interview. 

Evaluation 
I concluded the summary and added it to the detention log, ensuring that I then destroyed of the paper account in accordance with (Criminal Procedure and Investigations Act 1996).
I then submitted a bail application which was authorised and the suspect was released under investigation, pending the last line of enquiry to be made. 


Now What?
During my planning and preparation phase, I made sure that I had everything prepared for the interview. I believe that this assisted the investigation because there were no confusions or hold ups when attending to interview the suspect because I utilised my time efficiently and effectively. I believe that utilising time efficiently and effectively was the reason why the interview run smoothly without any interruptions. I also believe that due to there being organisation, this provided the suspect with re-assurance that I was dealing with the interview fairly and impartially. Supported by Blackstone’s Handbook for Policing Students (2014, p. 551) “Many aspects of an interview appear to be merely practical uses, but on closer inspection several of these factors could also influence the whole outcome of the interview”. 
Reflecting on the way in which I treated the suspect, by building a rapport with him from the moment I met him impacted his compliance and engagement with myself in interview. Whilst in interview I ensured that I set a tone that was assertive, although ensured that it was understanding, allowing the suspect to feel that his account was being considered and he was being listened to. When the suspect got upset, I was empathetic and this was a factor of my rapport building and treating the suspect with respect. Overall, the way in which I engaged and supported the suspect through the interview had an impact on the outcome of the interview as I built trust in the suspect that I was dealing with the investigation impartially. 
Whilst addressing the suspect regarding the cultural issue raised by the victim, I approached it in a respectful manner and explained that I had no understanding of the culture. The suspect understood me and was very engaging in a way that he explained what he meant and what the culture was, for me to understand the background of the religion. I knew that it was important to approach this topic sensitively, which proved to be effective and did not cause any reaction from the suspect in interview. 


In conclusion, this essay explains my considerations whilst interviewing the suspect and outlines the effectiveness of my actions during interview. This interview helped me with my development and has allowed me to progress my skills within all aspects of interview and utilising the PEACE model. I have illustrated a compliance with legislation whilst interviewing suspects in police custody. 

Word count: 1645

Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay I will be using the Borton’s (1970) reflective cycle to reflect and analyse a policing incident which I dealt with whilst on duty as a police constable, whereby the central factor surrounding the incident was anti-social behaviour. South Wales Police (2020) provide that their vision is “to be the best at understanding and responding to our communities needs”, this is because anti-social behaviour is one of the highest reported issues for the force. The Policing Vision 2025 states that the mission is “to make communities safer by upholding the law fairly and firmly: preventing crime and anti-social behaviour; keeping the peace, protecting and reassuring communities; investigating crime and bringing offenders to justice” (NPCC, 2020). Therefore, as a police constable it is my responsibility to ensure that I work to prevent crime and anti-social behaviour, along with protecting and reassuring the communities that I police. 
I will be giving a brief description of the incident, including any social and legislative contexts. I will explain how the anti-social behaviour is impacting the local community and what constitutes effective and appropriate police action. I will outline the responsibilities within my role as a police constable, whilst dealing with anti-social behaviour. Throughout the essay I will illustrate how policing values were engaged, through an analysis of the potential impact of bias on the decision-making. 
In current times, we are faced with the Coronavirus Pandemic which has impacted on my tutorship phase. Usually policing a capital city would include dealing with a lot of anti-social behaviour as it would include policing the night time economy. However, due to the pandemic and the restrictions that have been put I place, I haven’t had the opportunity to do this which is something I would like to experience for my development. I have had limited opportunities to deal with anti-social behaviour in a policing context throughout my tutorship period. However, I have dealt with one incident whereby anti-social behaviour was prevalent and this is the incident that I am going to discuss, whilst exploring the potential impact that the offender’s behaviour had on the local community


What?
I was asked to attend an emergency call with several colleagues to a block of flats whereby there was an issue between two neighbours. The victim reported that his neighbour, who had been causing problems all day was stood outside of his property, shouting and swearing. Whilst we were responding to the call information was passed to me that whilst the victim was on the phone to the police, their neighbour could be heard shouting though the victims letterbox “I AM GOING TO KILL YOU”.
When officers arrived at the location the person responsible was outside on the communal landing shouting and swearing. 
Whilst obtaining a statement from the victim, it became apparent that there have been on-going issues with the same neighbour for approximately two years and it was really starting to impact on the victims’ life. When I asked the victim to explain the history of their neighbours’ behaviour, it became known to me that his behaviour was due to a drug and alcohol dependency. It wasn’t just the neighbour that would cause issues for the victim, he would often get his friends involved and his property was used as a place for them to get together when they were under the influence of drink and drugs. 
The male responsible was arrested by officers when we arrived at the scene because he was shouting and swearing and had committed an offence of (Threats To Kill, Section 16 – Offences Against The Persons Act 1861). 


So What?
South Wales Police (2020) defines anti-social behaviour as being when a person’s behaviour causes, or is likely to cause, harassment, alarm or distress to another person living in a different household. 
I took accountability by attending to speak with the victim regarding the incident that had occurred, acting with complete impartiality when dealing with the incident. I had no previous dealing with either the victim or person responsible, therefore I acted with integrity by taking ownership of the investigation and made decisions objectively.
Whilst speaking with the victim it became known to me that there has been issues between the person responsible and not only the victim, but also many other residents that live within the block of flats. At the beginning, the neighbour’s behaviour was primarily anti-social in nature, however, as time progressed his behaviour escalated which often resulted in him being arrested for criminal offences. The person responsible for the anti-social behaviour is alcohol and drug dependent and I believe this to be the main element for his behaviour. Alcohol alone has many effects on the human body, including those of which are behavioural changes. As explained by Kahan, et al. (2014) acute effects of heavy alcohol consumption can include things such as impairment in thinking, judgement and an increased in physical skills such as violence. 
The behaviour of the person responsible was having such an extreme impact on the victims’ life, he was having to change his day-to-day routine and his communications with friends and family. The continued anti-social behaviour, abuse and general nuisance stopped the victim from allowing his daughter and granddaughter to visit him because he was frightened that they could also be a victim of the behaviour if they were to visit. It also impacted on the victims’ health, the behaviour caused a deterioration in his health because he started smoking again due to the stress of not knowing when he would have issues with the neighbour. The continuous events resulted in him constantly being in fear in his own home. 
I discovered whilst being open in my investigation that many other neighbours also have issues with the same neighbour, to which one person had to move properties because they could not live near him any longer. On some occasions, neighbours have been victims of physical assaults because they have tried to confront him about his behaviour and when they do this, he often strikes out at them. 
Although this incident has resulted in a crime, it was important to make sure that the arrest wasn’t the only action that we took to resolve the matter. It was evident that more needed to be done for the community to support them and to aid them in their progression of complaints against the neighbour. Although previous incidents have been made against the neighbour, it was my responsibility to ensure that I dealt with this incident with objectivity, selflessness and integrity. To be objective, meant that I focused my decision-making around evidence, whilst utilising my professional judgement to ensure that I made the best decision for both the public and the police. Acting with selflessness and integrity entailed me acting within the public interest, utilising the community to make the best decision that would provide an outcome to benefit them in their community. It was important as the officer dealing with this to deal with it in an impartial way, to prevent any bias on the decision-making. Whilst dealing with this incident, although the neighbour was the person causing a nuisance when it became known to me that he was drug and alcohol dependent I made sure that when submitting a public protection notification I addressed this. I made the decision to do this because as I have previously discussed this could be a factor of why his behaviour is like it is and for that reason I believe we could consider offering him services to help him with his dependency on alcohol and drugs. I believe that everyone should be treated fairly and everyone should be given a chance to make a change and this would be an opportunity for him to make a change. 
To deal with this incident I made a referral by submitting a public protection notification which included information provided by the victim, along with my concerns on how the neighbours’ behaviour was impacting the whole community. Using the police system I sent a  task to the neighbourhood policing team to conduct a visit to the neighbouring community to speak with them regarding the issues and to submit a public protection notification if it was required. I also tasked them to increase their foot patrols, to act as a deterrent for the neighbour and their friend’s behaviour. I took extra steps to make sure that the community was supported because I am aware of the impact that anti-social behaviour can have. SchoolBeat.cymru (2020) notes that anti-social behaviour impacts on communities as a whole and it often leads to the degradation and neglect of areas.  The standard of living is negatively affected which impacts the spirit and pride of communities, making people feel neglected and powerless. 
My main responsibility whilst dealing with the anti-social behaviour was to ensure that I gathered information surrounding the nature of the behaviour, along with the history to be able to build a picture for partnership work to tackle anti-social behaviour and reduce the likelihood of further incidents. South Wales Police work in partnership with different agencies to tackle anti-social behaviour and disorder. As provided by the Welsh Government (2017), the visions are that all communities are strong, safe and confident. They state “The shared responsibility of government, public and third sector agencies is to work together with the communities they serve and the private sector to address activity or behaviour that is unlawful, anti-social, harmful to individuals and society and to the environment”. 
Whilst dealing with the incident I approached it with a community-based policing technique, by speaking with those involved to understand and identify what the underlying problem of the anti-social behaviour was. I also provide advice to the victim in relation to what he can do to overcome the on-going issues, by making sure that he makes a log/report of each individual incident for evidence, to tackle the disorderly behaviour. I explained to him that anti-social behaviour is dealt with by a multi-agency approach, whereby agencies such as the council work alongside the police to prevent the likelihood of further incidents. As specified in Blackstone’s Handbook for Policing Students (2019, p. 61) anti-social behaviour should be dealt with by considering the stability and cohesion of the community, rather than solely depending on law enforcement as a solution for the matter. 



Now what?
Whilst considering alternative options, I could have either approached this using a problem-orientated policing or community-based or neighbourhood policing. I utilised the community based policing technique because I felt that it would be the most efficient way to deal with the matter, for the community and also for the offender. I did not utilise the problem-orientated policing method because I believe this would not resolve the matter as the underlying factor of the anti-social behaviour would still exist. By this I mean it is evident that the main factor for the behaviour is that the person responsible has an alcohol and drug dependency, therefore removing the problem in a way such as evicting the resident will just move the problem rather than resolve it. This would only cause issues for the community that they would then be residing at. Whilst removing the problem would be a resolution for the neighbours, to deal with this in an honourable, fair and impartial way I must consider all of the available options. 
A formal letter would be considered another option, although due to form of what has previously happened I did not deem this a suitable way to resolve the matter. 
Intervention/mediation was also considered as a way of disposal, although because of the victims’ health he said that he was too in fear of having to come face to face with the neighbour because of everything that has occurred over the past two years. 
This incident occurred late at night so I did not attend and speak with neighbours about the on-going anti-social behaviour. In future, I will attend and speak with the neighbours in the community to be able to build a bigger picture on all aspects of how the issues are affecting each individual household/person. This will help me build a rapport with the community that I am policing and allow them to gain confidence and trust in the police as a whole. As indicated by Littrell (2020) “Residents want to know that we are going to do something about the problem house in their neighbourhood. Everything from our response time to our professional appearance and demeanour to our thoroughness in investigations matters to the community”.


To conclude, this essay has shown the impacts that anti-social behaviour has on the community, whilst providing what police action was taken to resolve the matter and why I decided to deal with it the way in which I did. It outlines my responsibilities whilst dealing with anti-social behaviour supported by research, whilst providing why my decision were made to ensure that bias was not a factor of the decision-making process. I ensured that bias was not engaged by considering the victim and offender whilst making my decisions. Throughout the essay I have indicated how policing values were engaged and how I worked within the policing mission, values and ethics. This essay has helped me reflect on the policing incident and will help me with my development in dealing with anti-social behaviour and understanding the communities that I police in the future. 
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