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1. Introduction


This report will be presented the importance of digital tools and also which tools are most used by students at UWTSD to collaborate together. The research has been taken from a wide range of resources including, articles, journals, books, websites and also a questionnaire that was conducted on MS Forms, in order to understand which tools students, use at UWTSD to collaborate and why. The results will also be discussed further on. There are some tools that will most definitely be used by students at some stage of their learning, with the recent pandemic, it has brought to light many digital tools and collaboration platforms and made collaborating so much more accessible.
Students that are currently studying now are going to be the next generation of leaders, they are preparing themselves to work and live in a world full of speed and chaos. In order to be leaders in society, they need to be able to thrive in their careers and will need to build their skills and capabilities to bring people from all parts of the world together no matter what their background (Purpose, 2022). Therefore it is essential that Universities facilitate students with digital skills and tools so that their learning and interaction can be seamless.  (Digital tools for learning and studying, 2021). Universities have the responsibility to make sure that students are able to collaborate in whatever way possible to ensure no gaps are left in their learning. This way students will be more confident whilst studying and achieve better grades and enjoy their student life as well as studies. 
The hypothesis that was determined as a result of the above research is that MS Teams will be the most used digital tool used by students at UWTSD.











Research design

2.1 Research Question 

There was a choice of three questions to research, the question chosen was,
“Which digital tool is most used by students at UWTSD to collaborate together?”.
Technology is spiralling rapidly and becoming more advanced than ever before. It provides students with ways to easily access information, ways to accelerate their learning and for them to gain opportunities to make learning enjoyable and effective. Therefore, this question was chosen to research. It is important to establish which tools students at UWSTD believe are the most effective in contributing to their learning. There is a huge variety of tools to access but finding the ones which work best for students is important, to ensure their learning is optimised. 



2.2 Method


In order to conduct the research, a questionnaire was conducted through MS Forms a variety of different types of questions were used such as, choice, ranking and Likert questions. Likert questions were chosen as they would allow us to measure the extent to which the students would agree or disagree with our given statements. The ranking questions allowed us to ask the students to arrange multiple option based on their preferences, so it was evident as to which digital tool was most used. Finally, we also decided to use choice questions as this would allow students to give quick and more simpler answers. These answers would allow us to easily compare the results. There were six participants that took part and were both males and females. 
For confidentiality and data protection purposes, it was decided not to print out the questionnaires but use an online questionnaire instead. So questionnaires were created online as it would make it easier for us to collect the data and convert them into graphs and tables. 
In order to recruit participants for the research a method known as the random selection was used. This method was used because a small sample of students were been selected out of a larger group, it was important that each student stood an equal chance of being chosen to take part in for research. Individually students were approached and asked for their consent to take part in the questionnaire. If students were willing to take part they were presented with a QR code, where they were able to complete the questionnaires on their mobile devices.
Once the students had completed the questions, data were collected on MS forms and converted onto Microsoft Excel. This helped to organise the data and create graphs, charts and tables so that it was easier to compare the results and establish which tool is most used by students at UWTSD. 



















2.3 Ethical Considerations


Ethical considerations have been considered throughout this research project. This was done by making sure that students’ confidentiality was maintained at all times. This was only possible by keeping the answers to the questionnaires anonymous. The questionnaires were conducted online, through a QR code so only group members and the participants were able to access them whilst answering the questions. Another ethical consideration that was considered was respecting every student’s decision. Every student was given an option to take part in the research their decision was respected even if they were not willing to take part. All answers were reported accurately so that the research could be carried out effectively.
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(Safeguarding in International Development Research: Report on Phase 2 International Consultation, April, 2020) 















3. Results


Here I will be presenting the results that were collected from the questionnaires. 

1)

Figure 1. A pie chart to show the responses to question 1.
[bookmark: _Toc109850207]Figure 1 is a choice-style question, where students had to give consent to whether they would like to take part in the questionnaire. Participants that were approached gave informed consent to take part in the questionnaire. The results clearly indicate all 6 participants were willing to take part. 

 2)
Figure 2. A bar chart to show responses to question 2.
[bookmark: _Toc109850208]For this particular question, a choice-style question was used. When students were asked if they use one digital tool more than others to collaborate, 5 out 6 answered yes. Here a bar chart was used to show the results. This shows that more students use more than one tool to collaborate with their peers. 

3)     
       

Figure 3. A bar chart to show the responses to question 3.
Here a ranking style question has been used where students had to choose from a range of different digital tools that they may use to collaborate. 
These results indicate that all 6 participants reported that they don’t use MS Teams to collaborate, One Drive, MS Word, Moodle and MS PowerPoint, were all at the same percentage of 16.7%, which shows these tools are being used more to collaborate. The most used was WhatsApp with a percentage of 33.3%. The results demonstrate that WhatsApp is so far the most used digital tool to collaborate at UWTSD.

   










4)
      
Figure 4. A bar chart to show the responses to question 4

This question is a Likert-style question, students had options from strongly agree to strongly disagree with the statement given. The results show that 33.3% of students strongly disagree and 50% disagree that they do not use any digital tools to collaborate. Which is a total of 83.3% that are using digital tools to collaborate. Whereas, the remaining students of 16.7% said that they agree that they don’t use a range of digital tools to collaborate with their peers. The results show that only a few students don’t use any digital tools to collaborate.












5)


Figure 5. A pie chart to show responses to question 5
[bookmark: _Toc109850210]The last question is also a choice-style question to find out the age range of the participants. The majority of the students were aged between 35-45, which was a percentage of 66.7%. The rest of the students were aged between 25-35 at 33.3%. This indicates that the participants answering the questions were of different ages, ranging from 25-45. This gives a wide range of ages to see what their views are.











4. Discussion

There will be discussed the findings, carried out from the research and the chosen question, “Which digital tool is most used by students at UWTSD to collaborate together?”. 
There were six participants that carried out the questionnaire who were all students at UWTSD. 
It clearly states research that students use more than one digital tool to collaborate with peers. There are many reasons students have to collaborate with one another especially in group work and presentations so that they are able to interact with one another share work ideas, discuss concepts and find solutions. This will help with team building and give students an opportunity to build relationships with their peers. 
Research suggests that MS teams is one of the most used digital tools. Taking the research into consideration, the hypothesis was that MS Teams will be the digital tool that is most used by students at UWTSD. 
Students studying have also used MS Teams many times to collaborate with peers, lecturers and many other members of staff in many universities. It has helps to maintain a constant connection. It is so simple and easy to use and has many benefits 
Professor Pasi Vahimaa from The University of Eastern Finland says,” My teaching is now entirely based on Teams. The interaction with students and the teacher is a better level than traditional teaching”. (Microsoft, 2020)
Microsoft Teams helps to with collaboration that supports growth and connection throughout the number of educational relevant apps. It makes collaborating with peers and lecturers just a tap away, making sure that everyone is well connected at all times.(‘3 key ways Microsoft Teams enriches higher education teaching and learning’, 2020)
The University of Cornell explains that Collaborative learning has many benefits, it develops high level of thinking, self-management and leadership skills. It increases students level of self-esteem as well as exposes students to diverse views and prepares them to be ready for the world of work. (Center for Teaching Innovation, 2022)

[image: The Top 11 Online Collaboration Tools - 2020 Update - Soda PDF Blog](‘The Top 10 Online Collaboration Tools - 2020 Update’, 2017)




After examining the data closely, the results of the questionnaire, in particular question 3, see figure 3, it suggests that many tools are used to collaborate throughout UWTSD, but when asked about MS Teams all students said they didn’t use MS Teams. This shows that the data collected does not support the hypothesis, which was “MS Teams will be the digital tool that is most used by students at UWTSD” this is not the result we were expecting, according to the research that was carried out this result has come as a surprise. But taking into account the data collected are views and opinions of students that has been given from personal experience which are valuable to this research. 
The students that took part in the questionnaire may not be aware of the benefits and facilities that are available through MS Teams. They may have never used the tool or don’t have the training on how it is used. In question 4, students were asked if they use a range of digital tools to collaborate or they don’t use any digital tools to collaborate, 16.7% of students answered that they don’t use any digital tools to collaborate which is quite strange because if they aren’t using any digital tools how they are managing to collaborate with their peers or lecturers. 
From the research it is evident that MS Teams is one of the most used digital tools in universities and has been beneficial to students and lecturers when collaborating with one another. This tool is accessible that brings many benefits to students’ education as well as for many others. There may be many reasons why this research didn’t meet the hypothesis, but if carried out again it will determine whether the hypothesis was really correct. 





5. Conclusion 

To conclude, from all research that was carried out and presented in this report it was evident that MS Teams was one of the most used digital tools to collaborate. But from the data collected from the questionnaire, it shows that students at UWTSD don’t feel that MS Teams is the most used digital tools to collaborate. These results have not supported been the hypothesis.
The reason may be that, not enough training has been provided to the students at UWTSD and they may not be aware of the benefits of using MS Teams and how it can make collaboration seamless.
If this research would be carried out again, there should be a few factors that should be taken into consideration, for example, ask students from different course groups, students that have been at the university longer than the current group who had only recently started. Have more students participate in the questionnaire, students from a different age ranges and also choose a different time of the day to approach students.
If these aspects are considered in further study, it may come back with different results. Which will give a better insight into the views and opinions of the students. 
As some students were in the middle of their study day and may not have a lot of time to read through the questions and answer properly or this particular group didn’t particularly feel the need to use MS Teams to collaborate. There may be many reasons why this research didn’t meet the hypothesis, but if carried out again it will determine whether the hypothesis was really correct. 
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6. Appendix A – A blank copy questionnaire.
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Do you give consent to take part in this questionnaire?	yes	no	6	0	
Do you give consent to take part in this questionnaire?	yes	no	

When collaborating with peers at UWTSD do you use one digital tool more than others?

When collaborating with peers at UWTSD do you use one digital tool more than others?	
yes	no	5	1	



Which of the following applications do you use to collaborate with others, Rank 1-6, 1 being the most frequently used 	
Ms Teams 	One Drive 	MS Word 	WhatsApp	Moodle	MS Powerpoint	0	0.16700000000000001	0.16700000000000001	0.33300000000000002	0.16700000000000001	0.16700000000000001	

I do not use any digital tool to collaborate 

Question 3. I do not use any digital tolls to collaborate	
Agree	Disagree	Strongly Disagree	0.16700000000000001	0.5	0.33300000000000002	




What age range do you come under?	18-25	25-35	35-45	45-50	50-55	0.33300000000000002	0.66700000000000004	What age range do you come under?	18-25	25-35	35-45	45-50	50-55	

2
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4. Select how much you agree or disagree
with the statements below

0

I do not use any digital tools to A~
collaborate

O strongly agree
O Agree
O Disagree

O strongly disagree

I use a range of digital skills to o
collaborate with my peers
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5. Select from the options below [T}

What age range do you come under?

O 18-25
O 25-35
O 35-45
O 45-50

O 50-55
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3. Which of the following applications do
you use to collaborate with others?
Rank from 1-6 with 1 being most
frequently used
(2]

MS Word

Moodle

WhatsApp ™~V
MS Teams

MS Powerpoint

One Drive
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1.1 consent to take part in this
questionnaire

0w

Yes

No

2. When collaborating with my peers at
UWTSD do you use one digital tool
more than others?

0

Yes

No
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