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	COSMIN TUDUREANU
Contact
PHONE:
+44 07507 938 633

LINKEDIN:
www.linkedin.com/in/tudureanu-cosmin-ab294b171

EMAIL:
Cosmin.tudureanu@gmail.com

ADDRESS: Newport, Gwent, United Kingdom
key skills and characteristics
· Communication Skills
· Digital and IT Skills
· Presentation and Creativity Skills
· Independent Work
· Project Planning and Management
· Team Working 
· Team Management
· Resilience
· Goal oriented
· Networking
· Staff Training & Coaching
· Recruiting and Hiring
· Research and Data gathering

EDUCATION
Universitatea Creștină „Dimitrie Cantemir” Bucharest 
Touristic and Commercial Management · (2014 - 2017) 

Faculty of Physics Bucharest University 
       Theoretic Physics · (2004 - 2008) 

Technical Transports College Brasov 
       Railroad Transports · (2001 - 2003) 

Technical College Grigore Asachi Onesti 
        GED ,  Economics Accountancy       & Finances · (1996 - 2000)

Other Courses and Certification
Accredited Touristic Agent 
National Touristic Guide
Amadeus Basic Functionalities Course 
Corporate Events Planner and Coordinator 
Dertour Basic Course 
Human Resources Inspector 

References and recommendations
On Request
	
	WORK EXPERIENCE
Self-employed Tudureanu Cosmin PFA
National Touristic Guide / Tourism Agent - Incoming Projects & Human
Resources
February 2014 - Present (7 years 11 months)
Bucharest
Collaborations:
1. Gamma Travel and Events – Jan – Dec 2013 
· Event planning and coordination 
· Travel Products Creator and Coordinator 
· Contract Negotiator
2. KCO - Human Resources consultant - Feb 2014 - Dec 2014
3. Prestige Tours International - 2015 February - 2016 July
· Head of Incoming Product development Dept.
· Head of Coordination of activity in Incoming and Events Dept. 
· Contract Negotiator
4. Happy Tour Group - 2015 February - 2016 July
· Production and operational activity in the Incoming and events projects 
· Contract Negotiator
5. Jobs Selection / Travel Inspire - 2016 February - Present 
· Consultant on Travel Agencies Opening procedure and documentation 
· Consultant in Tourism and Human Resources Projects.
6. Global Guides GmbH - Aug 2017 - Jul 2018 
· Transport and Guides booking and coordination 
· Contract Negotiator
· Head of Transport Dept.
7. Wens Tour - Jun-Aug 2014 
· Events planning collaboration
· Contract Negotiator
8. Qualis Travel – Jun 2014 – Present 
· Incoming Projects and Event Planning]
· Contract Negotiator
Global Guides Services GmbH 
Bucharest Transportation Consultant / Guides booking Scandinavia 
Feb 2017 - Jul 2017 (6 months) 
Bucharest, Romania 
Role description - Establish the transportation services department and quoting, booking and operating all transport services around Europe, receiving bookings from clients, registering them in online systems and processing them by selecting Page 1 of 5 providers and blocking them for each service, operating amendments and cancellation of services in Scandinavia.

Premier Palace Hotel & Spa , Bucharest 
Sales Agent / Corporate Events Planner and Coordinator 
Sept 2016 - Dec 2016 (4 months) Bucharest, Romania 
At Premier Palace, I was in charge with the sales planning and coordination of corporate events. Together with the management, supervisors and the great team of colleagues, we managed to bring and organize some beautiful projects as Energynomics - Energybreakfast (an Wings Media event series), the first 24 hrs event Climathon International Marathon Bucharest - October 2016 (an event created by Architect Enache Florin) , Dreamboard with Nadine and other projects. 




Gama Travel & Events, Bucharest 
Corporate Events Planner and Coordinator 
Jul 2013 - Nov 2013 (5 months) Bucharest 
As main object of activity I was organizing the accommodation reservation, organizing transportation and supervising (partially) of the National Congress of Dermatology 2013 at Targu Mures and another smaller event for a private company in Constanta. However I had also fulfilled other tasks on general side of the business 

G2 Travel 
Transportation Specialist - Long Distance Coach Executive 
Jan 2012 - Jun 2013 (1 year 6 months) Bucharest 
Role profile - process Long Distance Coach bookings; new requests, amendments and cancellations quickly, efficiently and accurately. 
Key activities 
 • Action all booking requests, cancellations and amendments quickly, efficiently and accurately within the requested budgets. 
• Input confirmations and update relevant systems. 
• Develop good working relationships with Suppliers 
• Co-ordinate with Suppliers and Internal departments to resolve accounts queries and other discrepancies. 
• Monitor booking situation of LDC’s and highlight to management any potential issues. 
• Deal with on road emergencies 
• Carry an emergency phone evenings and weekends as required. 
• Investigate complaints about coaches and drivers 
• Monitor quality control 
• Prioritize work load as and when necessary. 
• Assist other members of the LDC Reservation Team and other departments as and when workload dictates. 
• Undertake, as requested, other tasks or projects and complete within the given time frame 
• Keep operations staff informed on the status of any bookings that cannot be confirmed within the set deadlines. 
• Process prepayments if and when required 
• Maximize profits whenever possible by requesting special budgets when possible. 
• Respond to all messages and queries from other offices and departments within 24 hours. 
• Ensure good communication with colleagues and management. Provide feedback and identify any new ideas and/or problems 

Paralela 45 
Sales Agent / Tourism Agent / Travel Consultant 
Aug 2011 - Dec 2011 (5 months) Bucharest, Romania 
Main attributes and duties inside Paralela 45 Turism were:
- providing assistance to the clients in finding the best solution for their holidays; 
- provide customer travel information, such as local customs, points of interest and special events occurring in various locations, foreign country regulations such as consular requirements and currency limitations required during the holiday booked 
- book transportation and hotel reservations; 
- collect payment for transportation and accommodations from the customer. 
- follow up with the clients and determine them to choose again our agency 






SC WIN TURISM TRAVEL SRL 
Sales Agent / Tourism Agent / Travel Consultant 
Jan 2009 - Juk 2011 (2 years 7 months) Bucharest, Romania 
Main attributes and duties inside WIN TURISM TRAVEL were: 
1. On FIT customer side: 
- providing assistance to the clients in finding the best solution for their holidays; 
- help and provide customer travel information, such as local customs, points of interest and special events occurring in various locations, foreign country regulations such as consular requirements and currency limitations required during the holiday booked 
- book transportation , hotel reservations , other services requested by clients; 
- providing assistance before during and after the service 
- collect payment for transportation and accommodations from the customer. 
- follow up with the clients.
2.On corporate customer side: 
- prospect the market, contact potential clients, analyze their expectations and establishing meetings with them; 
- present them our agency and offers over phone or in meetings face to face; 
- creating packages based on their needs; 
- receiving their requests and reply immediately with the best offer for them; 
- following the invoice and payments; 
- providing assistance before during and after the service 
- keeping track of the clients history 
3. On back-office side: 
- creating special offers and advertise them on multiple channels; - monitoring offer results; 
- finding and contacting suppliers; 
- liaise with the supplier and negotiate rates , offers , allotments , cancellations policy 
- overseeing relations with suppliers; 
- transmitting bookings and cancellations; 
- maintaining and update the agency website. 

Menzies Aviation Passengers Ground Handling Agent 
May 2007 - Oct 2008 (1 year 6 months) Bucharest, Romania 
As check-in agent I had to do some of the following tasks
- check in passengers, their baggage 
- handling boarding process 
- help passengers use self-check systems 
- ensure safety rules and border regulations (on visas and baggage) are followed 
- help prepare flights by liaising with cabin crew, caterers and cleaners
 - meet aircraft and make sure all passengers disembark
 - assist passengers with special requirements or lost baggage, and during flight disruptions. 
Skills and knowledge required: 
- knowledge of airport or ferry terminal procedures, including security or dangerous goods procedures 
- knowledge of basic aircraft layout 
- knowledge of different destinations 
- communication skills and the ability to speak clearly to make announcements over public address (PA) systems 
- Knowledge of how to access information such as immigration rules and luggage allowances. 
- Foreign language skills





Interview questions				
1. What recommends you for the position of Independent Travel and Events Consultant?
In the previous positions I was in charge with various projects that required from me to create and develop the skills needed. Starting from my experience as employee for different travel entities at different levels from executive positions to middle management, I was involved in multiple projects as a team member or leader, which allowed me to grow and accumulate knowledge both direct and indirect needed to reach the goals set for those projects.

2. What are you considering the biggest accomplishments and why?
My biggest accomplishment in my professional career is the fact that I have reached my goal in become a travel specialist with a broad knowledge of the industry and that I have managed to create and participate in various projects like unique events (National Dermatology Congress , Romania , 2013 with over 1600 participants, 800 doctors and 50 pharma companies/ Energynomics / Climathon), different incoming projects like the 2016 project with Prestige Tours for land activities for over 25000 people in that season, being the personal assistant, driver and local travel agent for the BBC star Jon Simpson or leading and coordinating the filming of Bucharest Travelscope Documentary by Joseph and Julie Rosendo.

3. What can you bring to our company as results?
[bookmark: _GoBack]Through my ideas and connections developed through years of collaboration, I can create unique products and promote them on the international markets creating the potential of new income sources still untapped so far.
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