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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


During my initial tutorship phase of my policing career I came up with a number of different coping strategies that allowed me to minimise the stress that I was dealing with in terms of learning a high amount of new information that would allow me to complete my job. The nature of the policing job demands that I plan my rest days accordingly and develop appropriate coping strategies to help my wellbeing. I found that the coping strategies I applied help me deal with the nature of the work I was dealing with. The strategies included exercise and playing video games.

The first coping strategy I used to minimise stress was gaming with my friends on my gaming console. Having been an avid gamer since my childhood I often relax during my spare time by playing computer games, because this relaxes me due to the fact I can socialise with my friends. While there is some suggestion based on research that certain situations in gaming can be stressful, but this is usually in situations such as competitive online gaming, which is different from the relaxing games that I play. Another study showed a survey where a large amount of people reported that gaming was a tool used for stress recovery (Elizabeth Scott, MS, 2020). I believe that this coping strategy helped me remain focused during my tutorship, because I had to divide my time between my practical and academic work accordingly to ensure it was done efficiently and at a high standard.

Reflecting on how this helped me cope with stress, I believe that it helped me achieve what I set out to do, which is minimise my stress. The importance of this was to minimise the stress I had, so that I would be more productive when I was completing my academic work. The consequences of my actions were positive, because I would look forward to each gaming session that I was having (Borton, T, 1970). 

The second coping strategy I used was a form of exercise. I would take at least three to four walks a week during the morning, and I believe this contributed strongly towards maintaining a high standard of wellbeing and resilience. I would take walks through the local woodlands, which I found extremely relaxing and I felt like this contributed heavily towards my recovery in terms of relaxing after a difficult or long shift and especially on shifts were I would be retained for the purpose of shifts that were short of people. 

I found that walking for long periods of time would help me reflect on the work that I was learning during my tutorship and during the walks I would take my earphones to be able to listen to music or a podcast. I found that walking and listening to a podcast would help me relax and improve my wellbeing and health in general, because it made me feel better and more determined to do well within my practical and academic work (Heaversedge, n.d.). 

In conclusion, I believe that combining walking and listening to podcasts benefitted me greatly when it came to my wellbeing and mental health. These actions allowed me to recover from all of the information that I was taking in and helped me get used to the shift patterns. The stress of joining a new team and organisation was one that excited me, but I understood that this may have the potential to overwhelm me and this is why I dedicated a lot of time into ensuring that my wellbeing and resilience was in a great condition. I would research popular sites that gave me tips and advice on how to improve my resilience, so that I could cope mentally with the stress of balancing work, both practical and academic (Mind , 2021).

I believe that I could have taken further steps to ensure that I was being more proactive in balancing my work and social life, because at times I felt overwhelmed and that I had no time to do the things that I enjoyed, which led to me to creating a schedule on my phone where I could outline and plan my week accordingly. According to research conducted by Robert Epstein, it showed that 25% of people are happier if they are able to manage their stress (Maria Watson Pelaez, n.d.). I strongly feel as if this information was of great benefit to me, because it enabled me to manage my stress levels a lot more efficiently. 

Words: 750
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:



During the second month of my tutorship I was adept at dealing with incidents of a sensitive nature that included vulnerable people, and it was due to this fact that I was asked to attend a call alongside my tutor that involved a case of potential domestic abuse. The incident in question related to a potential domestic assault, so it was vital to start off by assessing all of my options, and especially the ones that related to protecting a vulnerable person. An incident that relates to a domestic issue is always a high priority due to the potential harm that can happen to a person, and it is in the interest of the public to deal with effectively due to its serious nature. Upon arrival to the incident I was greeted by a couple who were not able to communicate with me very well due to being from another country. Language was an extreme issue throughout the entire incident and it was vital that I was able to use effective communication skills to overcome the language barrier. The aggressor was constantly shouting at me and my tutor in another language, which made communication difficult too. It was important to use different communication styles such as verbal and non-verbal to establish a rapport. Community policing can become a lot more difficult if the police fail to break the communication barrier in deprived neighbourhoods (Stephen R. Schneider, 1998). 

During the incident I had to use the different styles of communication that I felt would be effective in the situation. I had to ensure that my verbal communication was up to a high standard, which is why I communicated in a clear and effective manner. I know that when communicating verbally it is extremely important to make the person you are speaking to aware of your intentions, and this is especially true when dealing with an incident of this nature whereby the person is having difficulty understanding you (Skills You Need, n.d.). Despite the fact that the male person’s communication in English was relatively weaker than his female partner, it was not as difficult to communicate, because of the fact that I had used simple and straightforward language that he could understand. 

I believe the use of verbal communication first was a good choice due to the fact that the people involved in the incident were able to understand me due to the clear and effective verbal communication I used, it also helped when I had to perform an arrest on the on suspicion of domestic assault. 

As the conversation progressed I had to I had to incorporate other types of communication such as non-verbal communication. This included maintaining eye contact to ensure the aggressor was listening to me as I was communicating with him. Non-verbal communication was extremely important in this situation, because I had to ensure that the male that I was speaking to was understanding the information I was giving him so that he knew what was going to happen to him in terms of the domestic incident. As I was communicating I had to make sure that my body movements and facial expressions were matching my verbal communication, so that the male did not get confused (Help Guide, n.d.). 

I considered how open questions would benefit me when I was asking questions, and I had to ensure that the open questions I was asking were being understood by the aggressor and the victim who I had to speak with after he was put into the marked police van and watched by my tutor. When I had the chance to speak to the victim I used open questions, which allowed me to obtain an abundance of information. The use of open questions allows for a person to talk at length about and therefore ensured that I would be able to extract more information from them. It also helped the flow of the conversation, so that I was able to sustain the conversation and therefore make the victim feel as if she was safe and I could be trusted (Dr William Lane, 2019). 

The use of closed questions was important for when I wished to get my point across, and I used these when I was explaining the safeguarding concerns that I had, especially when I was telling the victim what aftercare processes that would be available to them. 
I used closed questions when I was taking a statement from the aggrieved, because the questions themselves allowed for a limited response with answers such as yes, no and unsure. The advantage of using closed questions in this situation, was that it allowed for the response that I was looking for due to the closed nature of the questions that I was asking. It was important to keep these questions limited, because of the sensitive nature of the situation, and the process can seem quite daunting during the aftermath of a serious incident, such as this one (Andre Copeland, n.d.).  

Using both of these methods was important to create a rapport with the victim, because of the emotional trauma she had suffered at the hands of her partner, who was the aggressor in question. Building a rapport is vital to ensure that the people you speak to are more willing to provide accurate information (College of Policing , n.d.). 

Reflecting on my use of these questioning styles in an attempt to build a rapport, I feel as if I was successful in making the victim feel at ease around me, and this was important due to the harrowing incident she had suffered. I made the mistake of not immediately removing the aggressor from the situation, however I did eventually do this, but I have learnt from this situation that it is important for safeguarding issues to separate the two parties. 

In terms of safeguarding and the vulnerability concerns, I had to put a plan in place that ensured the safety of the victim in the present and future. Safeguarding issues are always a huge concern when dealing with victims of domestic abuse, which is why it is important to submit a public protection notice, which is something that is used to notify partner agencies that deal with supporting victims of serious crimes such as domestic abuse by putting safeguarding plans in place, these must be submitted when dealing with vulnerable people, because it gives our partner agencies the opportunity to support vulnerable victims of domestic abuse. This case definitely fell under domestic abuse, because as per the definition it is described as “an incident or pattern of incidents of controlling, coercive and threatening behaviour” (Women's Aid, n.d.).

In conclusion I believe that this incident went well in parts and not so much ion others. Separating the parties was the right thing to do, however if I am in a situation similar to this I will perform this action a lot sooner. In cases involving domestic abuse it is vital to take positive action, and I believe that I did this. Looking back I should have taken the decision to include my colleague in the decision making process a lot more, but then I also believe that I made the correct decisions in terms of safeguarding. Positive action is vital to ensure the safety of any vulnerable people or children present (College of Policing , 2015). I am happy with the outcome of the incident and believe that I made the right decisions in terms of safeguarding and put the interests of the victim at the top of my priority. 

Words: 1258














Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:



During my initial tutorship I conducted many interviews and managed to take more from each experience as they passed by. The incident I am about to talk about involved a woman who had been arrested on suspicion of assault in a local club. The suspect in question was known to the police due to having committed multiple offences in previous years. The initial call was an abandoned 999 call, which I was tasked to investigate with my tutor. I conducted enquiries from the address that the phone call was linked to and was able to identify where the call took place from, which was a local club. Upon arrival to the club there was a big group of people and after investigating and I obtained a first account from the victim. The victim’s friend was able to corroborate this report and they both stated that there was CCTV from within the club when I asked. I found the suspect within the club and arrested her on suspicion of common assault, and she was then conveyed to custody for the purpose of a prompt and effective investigation and to prevent further harm. I then had to gather evidence to be able to effectively interview the suspect. When I conducted the interview I used the PEACE model to assist with my planning (College of Policing , 2013). The suspect was witnessed as carrying an offensive weapon, which was not located at the scene. 

When preparing for the interview I had to consider a number of different actions that were outstanding. I had to obtain the evidence to be able to assist my interviewing questions. I had to consider the legislation of the interviewing process, which falls under the Police and Criminal Evidence Act code E, which explains the process of audio recording suspects. (Home Office , 2018) 

The first part of the interviewing process and PEACE model is planning and preparation, which is one of the biggest parts of the process and involves the gathering of evidence and ensuring that you have the correct material to conduct the interview. Firstly I obtained the evidence from the club, so that I could back my questions up with evidence. I then viewed the CCTV footage and used this to form my questions around, because it was hard evidence. 

I had to ensure that my questions were relevant to the incident in question, so I included questions surrounding the points to prove of assault firstly and divided each section of questions under different headings. In every suspect interview you have to read an opening memo card, which includes the caution, telling the suspect that they have the right to a solicitor and outlines the route map of the interview. 

One of the things I considered when planning the interview is whether or not I had to make sure that I kept the interview as a professional conversation and treated it as such, this would have included the suspect contributing towards the conversation, which is something I wanted to happen (Bryant, 2021).

The next part of the process I entered was the engage and explain process of the PEACE model. This included adhering to the PACE requirements, which includes treating the suspect fairly. My aim was to create an environment in the interview room that encouraged the flow of conversation to enable me to gain the most information. I explained the routine and expectations of the interview as well (Bryant P. R., 2021). This process is the introduction part of the interview and is best kept as professional as possible to ensure the suspect understands. A caution is provided to the suspect during this part of the process. 

The next phase of the model and my plan was the account, clarification and challenge section. I knew that this was the most important part of the interview and required me to use all of the planning and preparation that I had done. I had to allow the suspect to speak freely and give their account of the incident, all while noting this information down. The conversational opener I used was to simply ask them “what happened?” This open question allowed the suspect to speak freely and provided me with further information to question them about. I then had to clarify the information they had given me, which included any inconsistencies I noticed in comparison to the CCTV footage I had to exhibit. I used the clarification part of the process to summarize their account and got the suspect to confirm that I was summarising it correctly, which they agreed. During their account they tried to say that the victim instigated the assault and that they did not go looking for trouble, and this is when I moved onto the challenge phase of the process and put to them an exhibit that I had, which was the CCTV I had received from the club. My use of effective communication skills during this phase was vital, and in particular my use of clear verbal and non-verbal communication was important to make sure the suspect was following what I was saying and asking (Bryant P. R., Blackstone's Handbook for Policing Students 2021, 2021). 

The challenge phase is an important part of the interview, because it enables you to use the evidence that you have gathered in the initial stage of the interview process. It then allows the suspect to account for these inconsistencies in their stories when compared to the evidence. 

The final part of the practical part of the interview model is the closure section. This is a simple phase where you explain that the interview is over and that if the suspects wishes to add or clarify anything they may. It is also a good opportunity to summarise the entire account.

The post interview process and evaluation part is a chance to reflect on the interview and review your own performance in line with the standard required by the police. I strongly believe in reviewing my own performance on each incident that I attend, because it allows me to look at ways to improve myself and the methods I use. Monitoring my own performance and allowing for feedback is what ultimately allows me to grow as a police officer and learn new information (CMI, 2020). 

I believe that I strongly reinforced the policing values that I work by, which included accountability, honesty and integrity. I ensured that I was accountable for my own work in terms of planning and making sure that I covered the points to prove. I conducted the interview in an honest manner, because I stuck to the guidelines which must be followed including the memo card process. I took ownership of the interview process and this is one of the core policing values taught during training (College of Policing , 2021).

Reflecting on the situation as a whole, I believe it was very successful due to the way I gathered the evidence the relevant evidence to back my questions up and challenge the suspect. The process was not without its difficulties as I had a hard time being able to note down the information as the suspect was talking, and I noted that I needed to come up with an effective way to be able to listen and note down the information at the same time. I found the interview process extremely daunting at first, but once I realised that with the right planning, preparation and gathering of relevant evidence, it becomes a lot more manageable and allowed me to become successful in the interview room. 






Words: 1262










Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


During my initial tutorship I dealt with many different types of anti-social behaviour calls that demanded the use of different methods of police work that included the use of problem solving methods I had learnt during training. Such as the use of the SARA model and Problem-orientated policing (POP). Anti-social behaviour issues are rife within the area that I covered during my tutorship, especially down the bay area, which is where the beach is located. Policing the community is vital to improving the public’s confidence in the police force, which is why it is necessary to take immediate and effective action regarding anti-social behaviour. This case was regarding an ongoing issue within a community within the area I covered. The incident in question was covered by the local media, which put further pressure on the police to take effective action (StudyModeResearch, 2015). 

This particular incident was a regular issue on weekends, and in particular night shifts. While I was working these shifts there would be regular reports received stating that there were loud parties on the beach area, which would cause a huge amount of issues in the local area located adjacent to the beach. The reports received would be from the people who lived in the flats directly above the bay, and they would be extremely angry when the gatherings or raves were taking place. 

Considering how the anti-social behaviour affected the local community was a key factor, because of how it would affect the public trust and confidence. Due to the fact that it was affecting multiple people it was extremely important to conduct house-to-house to get a feeling of how it was affecting individuals and families. Antisocial behaviour can make a community almost unbearable to live in, especially if it goes on for an extended period, which is why it was important effectively deal with this issue. It is not fair to say that antisocial behaviour is always caused by children, because it can be caused by a range of different people who are young or old (Harrogate.gov, n.d.).

Dealing with issues such as this can be quite difficult, so it is crucial that I came up with an effective plan, which constituted police action that enables the community to live without being bothered by this type of antisocial behaviour. I had a range of different powers to consider, and some would require the approval of a higher ranked member of the police than me. The legislation falls under the anti-social behaviour, crime and policing act 2014. This act contains many orders to be able to disperse crowds and deal with antisocial behaviour (Gov.uk, n.d.).

One of the sections contained within the antisocial behaviour act contains a dispersal order that states a person must not return to an area for a period of no more than 48 hours. This is highly effective for dispersing big groups, but the only issue I had was that it was a temporary fix for a long term problem (Legislation.gov, 2014). 

My responsibilities as a serving police officer when dealing with antisocial behaviour issues are quite clear, I must work towards the root of the problem and come up with an alternative solution that solves the problem. The problem I found with this issue was that it was difficult to identify if the people who were repeatedly committing the antisocial behaviour issues. The issue was taking place on the beach so it was vital to work in partnership with the council and undertake the partnership approach, this greatly improves the chances of tackling the issue effectively due to the fact that it is not just one organisation working to solve a problem, but two. Due to the popularity of the area the council had CCTV installed on the bay, so they could let us know when the problems were arising and help us identify the perpetrators (Bryant P. R., Blackstone's Handbook For Policing Students, 2021).

It was my responsibility to ensure this partnership was working effectively, so I was in constant contact with a person who worked for the council, and by working in partnership with this person it allowed me to get a second opinion on ideas, and how these ideas such as regular patrols by the council and police would affect the local community. I felt that if the partnership did not work then it would not improve the situation and would ultimately lead to the increase of antisocial behaviour in the bay area. Having a partnership agency to work alongside was vital in the prevention of this issue, which is why I believe that I took the right steps to tackle this issue by working with the council. The introduction of partnership-oriented policing has greatly reduced the levels of low level issues such as antisocial behaviour. According to research report 61, the introduction of policing partnerships has had a strong effect on making communities easier to live in, and especially those with a high rate of antisocial behaviour, the report analyses six areas where a partnership approach has been used and how it has had a positive effect on the communities (Newburn, 2012).

As a police officer it was important to consider the potential effects of bias and the impact it would have on the offenders and the community. It would have been easy to blame a particular group of people such as kids for the issues, but this would have been something known as a cognitive bias. Cognitive bias is described as a systematic error that affects how a person thinks without even thinking about their thought processes. These biases can be related to how each individual person perceives a person and can affect their decision making skills without them even thinking it may be wrong (Kendra Cherry, 2020). In this incident it was important to ensure that the community in question was not blaming all of the kids for this incident, which is why it was important to take swift action. 

Reflecting on the incident as a whole allowed me to see where I succeeded and where I feel as if I went wrong in my decisions. I believe the success of the operation as a whole was due to the use of problem solving techniques I learnt during my training which I had put into practice. Using evidence based policing that had been tested in neighbourhood style policing was instrumental to the success of the operation, because it involved a system that had been tried and tested in limiting antisocial behaviour. Although antisocial behaviour was an issue in the area, the plans and partnerships I created managed to stop the issue of parties in the beach, because of improved patrol routes that covered the area. 

Problem solving is a big part of policing, because of the many different varieties of incidents that the police will deal with. During my training I learnt different methods of how to deal with different types of situations. A method I found extremely helpful was the SARA model, this model is split into different sections that break up a problem and allow you to view it in an easier format. This method involves the communities that I would be dealing with for incidents (College Of Policing , 2021). 

The first part of the problem solving model is scanning, which defining the problem. This involves the gathering of information to see what type of crime or incident is being dealt with. I found that certain incident can be very similar, but also different, which is why it is important to know what type of incident is being dealt with. An issue I used this problem in was the antisocial behaviour I have discussed. It was important to define the issue, because it was in a grey area where it was either public order or antisocial behaviour.

The second part of the model is analysing the problem. This involves the study of the problem, it is usually the most important part of the process, because it involves the close study of the root cause at hand. Studying the problem is what ultimately produces the opportunity to create a plan to be able to deal with the situation or issue. In this particular incident it was important to look deep into the root cause of the issue to be able to come up with an effective plan to tackle the issue.

The penultimate part of the model is to respond. This is the practical part of the model where it involves taking action. The actions are divided into three forms in this stage. The enforcement stage which is putting the plan into action and attending the call to stop the issues. Engineering is a phase that puts a plan in to stop the issue and improve tension within the community. The final part is education, which is a post incident action, and deals with educating the community as a whole on how to deal with incident like this and how to report them effectively. I also considered discretion in this, as the issue was community related and the people within the community supported the use of discretion to deal with the kids. Discretion was used by myself to deal with some of the offenders, because they had no previous offending history.

The final part of the model is assess, which deals with reviewing your own performance, so it is similar to a reflection tool because it involved reviewing my own actions and how I could do better in future incident, but also take positives from the success of the operation (Tribal Oriented Policing Strategies, n.d.).

Using evidence based policing to assist the investigation was important, because the research had been tried and tested, it includes the best available evidence tool, which provided me with a guide to work by that would assist me in gaining the best type of evidence through evidence based policing (Professor Lawrence Sherman, 1998).

Overall I believe the incident in question was a successful one and the use of police approved tools such as neighbourhood policing to police communities that were suffering from antisocial behaviour was key to maintaining a police presence. Evidence based policing was a tool that allowed me to use tried and tested material that would assist me in my decision making. Looking at how the community was affected by these issues was the key factor in allowing me to put a plan together that would help the community become stronger in the aftermath of this issue. 
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