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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I will be discussing my time as a student officer in training school, and the coping strategies I used to be able to cope with daily life as a student officer. Resilience was one of the key parts of being a student officer. The Cambridge dictionary defines resilience as being “The ability to be happy, successful, After something difficult or bad has happened. Resilience was a key skill that I felt, I needed during my time in training school to work through difficult days. According to Miller (2022), The role of a police officer is one that includes a high volume of stress as officers will attend and often deal with others’ worst days. The World Health Organization (2023) defines stress as “A state of worry, or mental tension caused by a difficult situation”.  Which implies that stress management is key as police officers are regularly in difficult situations, during my time in training school, I was faced with a number of these difficult situations through practical examinations as well as written examinations. In this essay, I will be discussing my initial six-month police training, where I used coping strategies to develop resilience and minimise stress to be able to cope with my time in police training school.  


Glasser’s (2001) “Choice theory” discusses psychological fulfilment, and how we need to make our own choices as to what is going to make you happy as an individual. In relation to my time in training school, I made choices such as going to the gym after a long day, this was to take a break after a long day of leaning and filling my brain with a lot of information. Choice theory describes how making an informed decision, or choice that may conflict with each other, However, when making these choices it is important as an individual to make choices that satisfies your needs. A choice that was effective for me during training school was to attend gym for stress relief. I felt that this was effective in obtaining a relaxed mindset after a busy day in training school. A Study by Nguyen (2023) notes that there is a positive relationship between mental health and physical activity. Nguyen highlights that gymgoers will engage in exercise by going to the gym, as they believe it will improve their mental health providing them with an escape. I felt that engaging in physical acidity in the gym was a great way to minimise my stress while in training school. I felt during my time in training school, there were lots of intense situations, which involved studying for exams, and preparing for practical examinations. However, attending gym became a way to relieve myself from this pressure, I would typically attend gym after training school, so that I could free my mind, Research by The Guardian (2024) highlights that 78% of people surveyed stated that gym had a positive impact on their mental health and wellbeing, while 66% of people stated it helped them sleep better. This study highlights the impact that gym has on those that use it as an outlet to improve their wellbeing, I feel that that attending gym has been one of the crucial methods, I have used to cope with stress, as I am able to engage in enjoyable exercises, and interact with other gym goers. One of the negatives I found while engaging in gym activities after my day at training school was time-management, there were days, when I left training school with a lot of homework for the next day. This included going over notes for practical assessments, where I would be tested on various forms of high-pressure roleplay policing incidents and assessed on my verbal communication throughout these incidents. This leads to my second coping strategy, which was creating a schedule, and timetable to have better time-management. According to Ragheb and Mickey (1993), there is a direct link between academic stress and leisure activities. It seems that within students, it is difficult to make both coping strategies work in unison due to time-restraints. This comparison demonstrates that it is important to have effective time-management and organizational skills. For myself, at the time it was important to be able to revise for my exams, as well as showing my trainers that I can be a competent police officer during my practical assessments. Research from the International Institute of Time Management (No Date) shows that correctly managing your time relieves an individual of stress, it is important to meet your key objectives and goals, rather than procrastinating or diverting with other activities that do not meet your key objectives. However, despite having a timetable, it is important to leave time for leisure as you will overwork yourself. At times, this is how I felt during my time in training, although it is great having an organized timetable it can be negative on your psychological wellbeing, if you begin to overwork yourself.


When looking at both of my coping strategies during my time as a student in training school, I believe that they were both effective in their own ways in keeping my personal and psychological well-being at ease. By attending gym after a long day at training school, I was able to free my mind for a few hours, and not think about all the things I had learnt that day. However, sometimes this strategy was ineffective as when I had deadlines, or important practical, it meant that I was unable to give myself more time to prepare. However, when using a timetable and effective time-keeping strategy, I was able to balance leisure time as well as keeping on top of my learning in training school. In essence, by using these two coping strategies both had their strengths and weaknesses, but they were effective in keeping me resilient, and adaptable to the different aspects of training school. It was important to have coping strategies in training school, as I felt that the workload could be quite overwhelming. I was able to do things that I enjoyed such as attending gym, and this would provide a break from revision, and preparing for practical assessments. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Conflict management is a key skill for a police officer, A study from The Police officer organisation (2023) notes that Conflict resolution and de-escalation are all important tools that a police officer must have to maintain peace and order in the community that they are actively policing. These are important skills to have as officers are typically involved in high-pressure situations, where tactical communication, and other conflict management measures are key, or the workload could become overwhelming. Research by Duxbury, Bardoel, and Halinski (2020) investigates the work-life conflict of Police officer’s role demand, noting that workload demand, challenges in incidents that police officers attend, and insufficient resources are all key parts of a police officer role. I will be discussing an incident I attended, whereby I had to use conflict management skills to overcome the high-pressure situation with reference to the Betaris Box model. Revolution Learning (No Date) the Betaris Box Model looks at our attitudes, and our own behaviour, when communicating with others through body language actions, or verbal communication, and how this affects others around us, and their behaviour. I will use the Betatris model to discuss an incident, where I made choices in my actions and behaviour, and how this had an impact on the behaviour of others involved in the incident. 


I attended an incident, where a call had come in from the Force Control Room, this call provided information that a male was behaving aggressively by hitting the windows of a supported living accommodation and harassing other residents. I was told prior to arriving on the scene that the male had warning markers for suicide attempts, mental health and violence. I made sure to be aware of these warning markers when speaking with the male, and judging the potential risk to myself, and others around me. I arrived at the scene in a marked police vehicle with sirens and illuminated blue lights. As soon as I came out of the vehicle, the male looked out of the window, and aggressively shouted that he is on his way down to speak to myself and my colleague. When reviewing the Betaris Box Model, my initial actions were quite abrupt as I arrived at the scene with illuminated lights, and sirens, which could have been turned off earlier, the lights and the sirens could have potentially alarmed the male, especially when looking at the warning markers we were provided with earlier. I tried to rectify this by attempting to use tactical communication, but the male refused to engage with officers, and attempted to leave the premises. According to the Home Office (2019), Tactical communication refers to a Police officer speaking to an individual asking them to change their actions. I asked the male to take a seat and attempted to stop him from leaving the premises.
However, this communication was ineffective as the male appeared to be heavily intoxicated and did not want to engage with officers. The male briefly discussed the circumstances of his on-going issues with his partner, which has affected his mental health, further mentioning that he had consumed various amounts of alcohol.  Research by Wittmann, Presentati, Groen (2020) highlights that police officers that have dealt with mental health incidents have rated communication as one of the key challenges, stating that it is difficult to communication with these individuals as they are unable to fully comprehend what is happening, or the instructions that are being given to them. When reviewing this incident, I felt that there was a clear communication barrier as the male in crisis was unable to fully understand the instructions that I was giving, and because of the alcohol the situation began to escalate with the male mentioning thoughts and feelings of suicide. 

Studies from Teisman (2018), show that there is a link between suicide attempts and an individual’s mental health state. At this stage, the male stated he had excessively consumed alcohol before officers arrived, this impacted his behaviour as he threatened words of violence and made attempts to leave the scene. I had no choice but to detain the male, and call for backup.  Research by the Alcohol Health Alliance (2021), notes that 39% of crimes in 2018 in England and Wales were committed under the influence of alcohol. When reviewing this incident, I was unable to use any form of tactical communication, as it was clear that the males’ behaviour was erratic and unpredictable, and it was important for myself to safeguard other members of the public that were living in the supported accommodation. I knew at this stage, I had to use situational awareness by assess the threat, risk and harm presented by the male. Situational awareness played a key part of managing conflict at this stage, as I observed how the male presented himself, as well as the information provided from the control room earlier. College of Policing (2020) notes that “Impact factors” place conflict situations a higher risk, this research notes that crowds, and alcohol. These impact factors were all at play in this incident.  By reviewing the impact factors, and reviewing the presentation of the male, I knew that I was unable to negotiate with the male due to him being intoxicated, and my only choice became to detain the male to prevent further harm.

I made the decision to arrest the male for Breach of the Peace. Public Order (1936), Section 5, Breach of the Peace explains that “Any person who in any public place or at any public meeting uses threatening, abusive or insulting words or behaviour with intent to provoke a breach of the peace” (Legislation UK). I made this choice, as there had been a clear breach of the peace by the male, as he was using threatening language, and the male caused a disturbance to the other residence in the supported accommodation by being disruptive, and the impact of his behaviour left other residents to be fearful. When arresting somebody, and using force, it is important to reflect on the Human rights Act (1998), as we are taking away a person’s liberty, and it is important to be able to justify these reasons. My necessities for this arrest were to investigate the incident by interviewing the male, but preventing further harm to himself, and others, as he had disclosed thoughts of suicide and threatening behaviour to officers.

When arriving at the custody unit, the male made multiple attempts to harm himself by headbutting the security windows and refused to answer the custody sergeants’ questions. It became difficult for the custody sergeant to obtain answers to the welfare questions, as the male was being disruptive, and refusing to answer any questions. I made the choice to use the communication tactic of showing that I had been actively listening to the male, and the on-going issues that he had conveyed to officers initially. I conveyed these by discussing the males body language, tone, and discussing his on-going issues such as mental health to the custody sergeant. I had to relay this information to the sergeant on behalf of the male. I found this effective as after each point, I looked over at the male for clarity and reassurance, while discussing each point with the custody sergeant.  A study by Akyirem (2022) notes that Reassurance is important for effective communication, as it shows respect and compassion, as well as a shared decision being made. However, due to the males’ actions, and the way he was presenting at custody the sergeant appointed him level 4, which meant that me and my colleague had to sit outside of his cell to ensure he did not harm himself, or harm others. 

I had time to reflect at this point about my own attitude, and the male’s attitude. The male made multiple attempts to further harm himself while in the cell, and items were removed from the cell. The way I dealt with this was to ask him why he is trying to harm himself, and I was able to obtain information from him about his current social issues, such as issues with alcohol, family and his current partner. Research by Pompili (2010) notes that Suicidal behaviour is linked in with social withdrawal, and the breakdown of social relationships. Alcohol dependence, then becomes a coping mechanism for these breakdowns of relationships. According to the Office for Health Improvement and Disparities (2023), In August 2023, there were 313 suicide related deaths in the UK, Males in the UK accounted for 72.8 of these deaths, where 228 males were involved in suicide related deaths. I knew at this point I had to change my approach and attitude towards the male, I was behaving similarly to the male, and I was using a lot of prevention tactics, such as removing items away from him, as he made attempts to tie clothing around his neck, and constantly restraining him from harming himself.  I decided to use more communication tactics, such as strategic communication by asking him more about his background, and personal life. I felt that this would be more beneficial as it would divert his mind from any suicidal thoughts.

Normore (2019) presents that strategic communication is key when dealing with conflict by using open, honest communication this assists in developing strong relationships, and healthier relationships. I was able to discuss positive aspects of his personal life, such as his children, and keep his mind away from the negative for the time-being. I asked plenty of open questions, and I was honest with the male as well, I found it positive to be relatable and not an authority figure at this point. When reviewing my attitude, and looking at the betatris model, I was acting as an authority figure in the beginning because it was important for me to behave this way, However the male had stated he had a lot of negative interactions with police. When looking at the Betatris model, the response of resistance from the male came from my authoritative actions and body language. The male stated that when other officers arrived, he felt threatened and that’s why his reaction was overly negative. The Betaris model notes that when an individual demonstrates negative behaviour, it is likely to influence the other person, and this was evident by the conflict in the beginning of this incident. 
When changing my approach to being more open conversations with the male, and becoming less of an authority figure, this led to more positive conversations between us both. The college of Policing (2020) highlights that officers can use their communication skills to make people become more cooperative, this is by showing trust worthiness through using police code of ethics by being open and honest, giving individuals a voice by actively listening and allowing them to give their side of a story, and treating people with respect. I used these in practise by speaking to the male about his life, and he began opening about his past and criminal history, and how he came to be in this position. The male became a lot calmer following our conversation, and presented a lot differently when the effects of the alcohol began to wear down. The sergeant came in to do an inspection a few hours later and assessed that the male no longer needed to be watched by officers. This assessment was made as the male apologised for his earlier actions and began to engage in healthier conversations with police officers, and the custody sergeant.


When reflecting on this incident by using the Betatris Model, I believe that my communication with the male on arrival at the incident could have been improved. My actions, such as arriving with the sirens can cause alarm, especially when dealing with an individual in a mental health crisis. Mental health was an important impact factor of this incident, another thing I learned when reviewing my actions was calling for backup. I assessed the threat, risk and harm; however, a large crowd of officers triggered the male, and this had a negative impact in his behaviour, which eventually lead to him being detained. My initial actions and attitude lead to a negative beginning to this incident. I also felt that alcohol consumption and the intoxication of the male were barriers in our communication. I was not able to overcome these barriers in the early parts of the incident. However, I was able to later review my actions from earlier in this incident and change my communication tactics. By using more open and honest communication. I felt this was beneficial, as when looking at the Betatris model, my positive action and attitude were mirrored by the male. Overall, I felt that the incident was a huge learning experience in dealing with mental health, and reviewing my communication tactics, using various approaches such as an honest approach, and taking my time to actively listen.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened.


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The Victims Code of Practice governs (VCOP) officers because it includes information for officers, and other organizations detailing how victims of crime should be treated when entering the criminal justice system, including information about regular updates, and crime recording. Key Information provided in the Victims Code of Practise (2020) sets out a standard of practise that must be provided to victims by organisations. In this discussion, I will look at victims right that are included in the VCOP, these rights look at a victim’s entitlement when they enter the criminal justice system. Furthermore, I will be using the Gibbs (1988) reflective cycle. Gibbs reflective cycle includes six stages including a description, of what has happened, feelings, evaluating and analysis an incident, conclusion and finally an action plan about what could be improved in the future, when attended similar incidents. I will be using all six of these stages to reflect on an incident Where, I attended a domestic incident between a mother, and a son. 


Before, attending the incident I was provided with a brief description from the control room that a male was outside of his mother’s address with a shovel. I was with other officers in attendance outside of the address, and taser carrying officers. The taser carrying officers dealt with the male, ensuring that he was disarmed, and detained. This provided an opportunity to speak with the victim and obtain disclosure. Right 1 of VCOP, looks at a victims’ right to be able to understand and to be understood. When speaking the victim, the first thing I asked was an open question of “What happened”. This affords the victim an opportunity to tell their version of events and speak openly about the incident. I was able to obtain full disclosure from the victim, I then proceeded to discuss the criminal justice process to the victim briefly, as she had questions about what would happen to her son. It is important to outline the process to victims. Victim Support (2018) notes that victims of domestic incidents have concerns around reporting crime, as it could put them in more danger with the perpetrator. This research indicates that there is a fear of the unknown from victims of crime about the Criminal Justice System, I took this onboard during this discussion with the victim by being honest. It is important to note that Right 3 of the victims’ code notes that victims of crime have the right to be provided with information when reporting a crime. At this stage, I provided an update to the victim on the next steps, following the disclosure, the male would be arrested and conveyed to custody. The victim asked further questions; however it was important to be honest with the victim, and tell her that I did not have answers at this time in relation to what would happen to her son, conveying the process to her that this decision is made by the custody sergeant after the suspect is interviewed. 

After obtaining the disclosure, the male was arrested for threat of violence. When reflecting on my actions to arrest in reference to the Gibbs Model (1988), I felt confident with this decision based on the victim’s disclosure It was important to be victim-led in this incident, as the victim openly discussed the incident in detail. As a police officer we have the power to take ones’ liberty in reference to the Human Rights Act (1998), I had deprived the male from his security and liberty by detaining him and conveying him to custody. I began to feel pressure at this point, I had 24 hours to obtain evidence, and the victim’s account. It was important to re-visit the victim at this stage to obtain an account of the incident. 

Article 6, of the Human Rights Act (1998) states that individuals have a right to a fair trial. This is for both victims of crime and suspects, therefore it is important to begin to gather evidence, as a suspect can only stay in custody for up to 24 hours, unless this is appealed at magistrates’ court.  I had to begin gathering evidence, and I still had not taken a victim statement. I felt like this was an error on my part, and when looking at the Gibbs Cycle (1988) and evaluating this incident, this was one of the parts of my victim care that I felt did not go well. I felt this did not go well, as it had taken a few hours to convey the male in custody, and by the time I revisited the victim it had been a few hours. Ministry of Justice (2024) notes that Right 7 provides victims with the right to make a Victim Statement. This discussed the incident in detail, and how the crime has affected them.  This statement is important as it includes vital information that is used as evidence. However, when taking this account hours from the incident, it became difficult for the victim to relive and recount certain details. I managed this by giving the victim plenty of time, and breaks during the statement writing, as it had been an emotional night for the victim.

When reflecting on my actions through the Gibbs Cycle (1988), I was able to dig into a deeper understanding of the incident when taking the victim statement. This assisted with the analysis stage, as the victim stated that she was thankful that we removed her son, however she wanted support for his wellbeing, and mental health. The victim stated he was “living rough”. When speaking with mother, it seemed to be evident that her son was homeless from information provided by the victim, which was a social issue that needed to be reviewed, as he had nowhere else to go, and continually returns to the address. A report from the South Wales Argus (2022) exhibits that homelessness is a real issue in the Newport area, as over 9,000 people were on the waiting list as 2022. In this incident, when speaking with the victim, this social issue of her son having no accommodation was an issue for her, as she felt he has no support, and this is why he has continually made attempts to break into her property. I knew that it was important to begin to discuss support for the victim, as I was able to dive in deeper to the on-going issues between the victim, and the perpetrator. Right 7 of VCOP, states that it is important to refer victims to support services and begin needs assessment to provide the correct support. At this stage, I began to take notes, and fill out a Domestic Abuse, Stalking and harassment form (DASH) Safelives (2014) defines the DASH form as a checklist that requires consent from the victim to assess the level of risk, and which cases should be referred to the MultI-Agency Risk Conference (MARAC). When cases go to MARAC, they are then assessed, and checked thoroughly to see which agency would be the best option for support, and the victim obtains tailored support. The DASH form is a key part when dealing with victims of domestic abuse, as you can ask questions to the victim and provide a risk grading. I began to feel confident in my decision making at this stage, as I had gathered plenty of information from the victim, following the victim statement, and having the opportunity to engage in a deeper conversation. I graded this incident a medium, there was currently no immediate risk to the victim, as the suspect had been removed. In the DASH form, there is a key part of the form, which states the “Victims wishes”, I reflected on the comments from the victim about wanting her son removed, and not returning to her address. However, the victim also provided key feedback that she felt her son was not being provided with sufficient support in relation to his mental health, and housing situation. I was not only able to fill out a domestic abuse form for the victim, but I filled out an “Adult at risk” form. This form was on behalf of the victim for her son to obtain the relevant support. An “Adult at risk” form looks to support individuals with mental health needs, and other support agencies outside of the domestic abuse umbrella. 

 I knew that because I had graded this incident a medium risk, I had to put measures in place for the victim to ensure her safety. However, this was difficult as the victim did not view herself as a victim, and this created a barrier. According to Calagary Womens Shelter (No Date), family violence is difficult for the victim, as they want to retain relationships, and will usually ignore the abuse. When looking back at the Victims Code’ and Right 1, it is important to listen to the victim and their wishes. The victim clearly stated that she did not want her son to be at her address. I began discussing a Domestic Violence Protection Note (DVPN) with the victim. Essex Police (2022) notes that a DVPN is by the police, whereby the victims’ views’ are reflected in this notice as conditions can be placed to prevent a perpetrator from stopping entering, or being in a certain distance from the victims; home address, and stopping them from making any contact directly or indirectly. The victim was happy for this to be in place. Gwent Police (No Date) Code of ethics has nine key principles, in my discussion with the victim, it was important to be fair, and open. The victim wanted support for herself and her son. I was able to safeguard the victim, but also comply with her wishes, which lead to a positive outcome for herself, and her son. This communication was important for me, and Gwent police to ensure that the victim is being listened to throughout the process, as it helps to build positive victim relationships, and fits with Gwent police ethics of being a victim-led force.

I felt that there were a lot of learning points from this incident. In the future, I believe it would be beneficial to improve my leadership skills. When reflecting on the incident by using the gibbs cycle, I should have stayed with the victim, and told another unit to convey the male to custody. It was important for the victim to deal with a consistent person, as opposed to dealing with myself initially, and then having to wait until I returned to provide a victim statement. Leadership skills are important in this dynamic incident, as I should have guided my colleagues through the incident, providing each of the officers with a key role so that I could be present with the victim. Problem-solving was a key part of the incident, and I felt that I was able to problem-solve effectively. I achieved this by listening to the victim about their on-going issues, and supported them through the incident, ensuring a positive outcome. An action plan, I would create for the future is to manage resources a lot better, for example, I believe it is important for officers to remain with the victim, and potentially request for separate officers to convey the suspect to custody. This is important, as the incident was fresh in the mind of the victim, and the victim will need support, and questions answered. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
[bookmark: _Hlk154403116]Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

College of policing (2013), states that the National Decision-Making Model (NDM) can be applied to dynamic police incidents by applying the following key elements, Code of ethics, gathering information and intelligence, assessing threat and risk and developing a working strategy, considering powers and policy, and identifying options and contingencies as well as acting and reviewing what has happened.
In this discussion, I will be referencing the Criminal Procedure and Investigation Act 1996 (CPIA), the Act states “Any police officer has a responsibility for carrying out duties imposed on them under this code including in particular recording information and restraining records”. A key part of CPIA is evidence gathering and using all reasonable available material, and investigating towards identifying or suspect, and using all reasonable available material, and reviewing options in a live incident. l will be reviewing my actions with reference to my use of the NDM, and CPIA with reference to a Mental Health call, I attended whereby, I had to safeguard an individual that made attempts to harm themselves. 

The first part of the NDM looks at gathering information and intelligence. In the incident that I was provided with intel and information from the Force Control Room. The intel noted that the female had mental health and suicide markers. The information provided the control room, stated that a female was entering the main road, making attempts to harm herself, and causing an obstruction to traffic.  I knew that I would need extra support in this incident, so I attended with an additional officer. On attendance at the incident, I was able to gesture the female off the road with help from support staff. After ensuring the female was safe guarded, I had to immediately have an open and honest discussion with the support staff. College of Policing (2024) notes one of the key policing code of ethics is open and honest policing. I began to discuss options with the support staff, as they stated they were unable to detain the female, as these were rules given to them by their management, which is why they had to contact police. I stated to the support staff that because the female had returned to the property, and she was safe, we were unable to use any powers to detain the female or take her to another safe space. There was a slight conflict between staff and officers at this point, as they felt that the female needed to be detain. However, I felt that because I was open and honest about the circumstances, and there was no necessity to detain the female, this led to a positive discussion. I began discussing a safety plan with support staff, however this was a limited discussion as they were unable to detain, or keep the female from leaving. The support staff were asked to contact police if any further issues arise. 

I, then went to speak to the female in crisis. Data from Champion Health (2023) exhibits that 1 in five people have suicidal thoughts and 1 in 15 attempt suicide. I knew that I had a responsibility to safeguard the female, however it was difficult to speak with her, as she was not engaging in conversation. It was clear that she had consumed drugs, this was evidenced by earlier discussion from support staff, stating that she was presenting herself differently. I felt that it became difficult at this point to communicate with the female, so I revisited support staff. Under the CPIA (1996), it states that it is important for officers to assess the threat, risk and harm to members of the public, and take appropriate action. This information from the CPIA is in line with the second part of the NDM, assessing threat, risk and harm and developing a working strategy.  At this point, I had limited information from the female, therefore I revisited a safety plan with the support staff. After safety planning the support staff. I created a brief working strategy with the support staff discussing that I will conduct mobile patrols and stay within the area to ensure, that if any further issues arise, I am within the area, and I can arrive as soon as possible. An update was provided to the Force Control Room in regard to the female in crisis, this message was passed over the radio airwaves to ensure other officers in the area were aware of the female.

When considering powers and policy, I knew the power of Section 136 of the Mental Health Act (1983) was available for use. Section 136 states that police officers can used this power to take an individual or keep you in a place of safety, so that a mental health assessment can be made. I contacted the local mental health centre, and they stated at this stage they were not willing to house the female, as she had previously assaulted staff members. Which meant, at this stage the female had to remain in the supported living accommodation. Before, leaving this information was relayed to the support staff. When reviewing the policing Code of Ethics, specifically my “accountability”, I knew that I was accountable for my decision at this stage. I felt pressure knowing that I was unable to take the female to another location and she had to remain with staff. CPIA (1996) states that professional curiosity must always be a crucial part of an investigation, when attending an incident. A key of this is by seeking advice from colleagues. I spoke with my sergeant about the current circumstances of this incident to obtain further advice. My sergeant had stated that with the current circumstances, I would be unable to use Section 136 as there was no current threat, risk and harm as the female was safe in her bedroom, and off the road. When speaking with the sergeant, he stated that I could conduct mobile patrols in the area, and remain nearby to assist with mitigating any threat, risk or harm. This input was helpful, and I remained nearby. 



Shortly after, A call had arrived from the address again, stating the female had re-entered the road.  College of Policing (2016), states that police officers must use force on an individual under the following circumstances, where a risk to life or limb is presented, and where the individual lacks mental capacity.  When identifying my options, I knew I had no choice but to detain the female under Section 136 of the Mental Health Act. It was clear upon my first attendance at the scene, and then re-attended the same address, and seeing the demeanour of the female, that she lacked mental capacity. When detaining the female, I ensured the cuffs were not too tight, as she was not under arrest, the female was only being detained for her own safety to transport her to a mental health facility. I made the choice to detain the female, as she appeared unpredictable in her actions, and when assessing the threat, risk and harm, it was the best option. 
Research from the Association of Police and Crime Commissioners (2021) discusses how nobody who is dealing with mental health should be detained in police custody as this can have a negative effect on them, and this should be a last resort. When reviewing my options, I had no other choice, but to take the female to the medical facility for assessment. I cuffed the female to the front, I choose to cuff the female to the front, as she was in crisis, and I did not want to cause any further discomfort. 


I knew I had to act and call the mental health facility prior to arriving. By using Section 136 of the Mental Health Act, the facility had no choice but to house the female. However, to avoid any further conflict, I stated to the staff, that my colleague and I would remain with the female while the assessment occurred. College of Policing (2024) that in reference to CPIA (1996) it is important achieve the best outcome investigating an incident, this can be achieved by considering all possible outcomes, and assess risk, and safeguarding. 
When reviewing my actions, I believe this would be the best option to take the female to a mental health facility, where she can be assessed and obtain support relevant to her mental health needs. Criminal Justice Joint Inspection (2021) discusses how putting individuals who are dealing with mental health into custody can worsen the effects of their mental health. It is important to be understanding when dealing with mental health, criminalising individuals can lead to negative effects on mental health.

When reflecting on my actions, I believe using the NDM was effective. I felt that I followed all parts of the process to obtain a positive outcome, ensuring that I gathered as much information as possible before attendance at the incident, and looking different options before deciding. When referencing CPIA, it was difficult during, especially with communicating and asking further questions of professional curiosity. I was able to effectively overcome this issue by speaking directly with staff members that were able to answer my questions. A key part of being an investigator under the CPIA (1996) looks at assessing the threat risk and harm by assessing key needs, I was able to reference this in the incident by ensuring that the subject was taken to a safe and secure mental health facility to obtain tailored support for her needs. In future incidents, I believe it would be important to create more a plan. I feel that my investigative work in this incident was weak, and I could strengthen this by looking at other lines of enquiry and identifying other resources to be able to solve the problem. I believe it was ineffective in my behalf, that I was unable to take positive action in my initial attendance at the incident. I can improve in this in future incidents by creating an action plan in reference to the NDM and CPIA (1996).


Word count: 1667
Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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