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Background of the organisation
Main plan is to provide customers with good food great service and 
experience.



Devoted to customers and being part of the community.



Mission statement ”to be our customer’s place and way to drink.



Vision statement ”to  be the world best quick service experience”.



Mc Donald’s was on the market utilising traditional technology adapt over 
years to latest modern technology.
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In the years, technology has revolutionised the world 
and daily lives as it creates amazing tools and 



resources and provides various helpful information. 
Technology is the total of tools and techniques, 
skills, methods and processes used to produce 
goods and services. Before the introduction of 
modern technology, life was burdensome and 



consumes too much of time. The access to 
medicine, education, transportation, industry etc. has 



been simplified due to modern technology. The 
technology has a greater importance in education, 



security, supplies, communication.



various technology 
is used in today's 



world which 
includes:



Challenges before the introduction of modern technology
Student number: 2018573
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Pressure to run large corporations



Not monitoring the data



Not implementing the right procedures and policies
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Data security



Integrating applications
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Insights of the modern technology
By Laurentiu Radu Belcianu



Technologies are being enhanced rapidly in this 



new era of globalization. (Cartwright, 2017). 



This presentation showcases a particular 



modern technology of McDonald’s- KIOSK



Photo credit:(McDonalds, 2020).
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KIOSK 
equipment



• Kiosk in McDonalds are made by 
Evocke Creative and they use CORE 
platforms that communicates with the 
user interface trough API



• The software used is Windows 10



• The new models come with 500 GB 
hard disk , i3 processor and a 8G 
internal NAND Flash memory (Karpov
and Ronzhin,2014).Photo credit:(Hyowon, 2021).
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Benefits of a Kiosk



• With KIOSK technology, customers can come and



place their orders and can easily access information



related to their foods of interest.(Han, Moon, Chang



and Ham, 2020).



• Increase the profit by suggestive selling



• Reduces labor and increase the profitability



Photo credit:(Hyowon, 2021).
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THE KIOSK
• Save the time for taking the orders 



• Customers can customize their 
orders



• The staff have more time for 
making the orders



• Multiply orders in a short-time 
interval



• Getting informed for every offer 
which the restaurant offers 



By Stefan Merkov
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NO WAITING AT THE 
RESTAURANT FOR THE 



ORDERS 



MORE 
INFORMATION 



ABOUT THE 
PRODUCTS



CHECKING 
THE 



TRENDS
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Contactless payment 



Avoided human contact in 
pandemic situations 



Checking the right getting of the 
order
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MCDONALD’S 
APPLICATION



Games 
Promotions 
Pickup and collect point at the parking 










MC DONALD’S  

AP P LIC A TION

Games 

Promotions 

Pickup and collect point at the parking 


image15.emf



Lesson that can be draw from the case study
By Ayoub Drari



q It is imperative that every business should now and then
enhance their technology.



q Introducing KIOSK as a self service providing technology
in fast food has proven to be very beneficial for
McDonald’s.



q As they have achieved, a greater level of customer
satisfaction. Automation of this operation has also resulted
in a decrease in expenditure. From every angle, such
technology is seemed as a great success.
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Conclusion



Well – established business, offering fast – food services;



Strong presence on the market and reputation;



Recognisable sign and logo;



Very well used tools of technology, i.e. self – service machines;



Innovative strategy, called ‘Experience of the future



By  Valentin Dimitrov  2023249 
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Introduction



•- Company of choice – McDonald’s;



• American fast – food business organization;



• Operating as a franchise



• Part of the restaurant industry;



By  Valentin Dimitrov  2023249 
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Background of the organisation



•First Mc Donald’s restaurant was founded in 1940,by siblings Richard and Maurice Mc Donald.



•Ray Kroc joined the company as a franchise agent in 1955.



•The company  franchises 93% of Mc Donald’s restaurants, a little over 36.000.(Mc Donald’s ,2019)



•Currently operating in over 121 countries with 1.5 million employees serving over 69 million customers 
daily(Mc.Donald’s,2019).



By Maria Petreus 2020072
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