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[bookmark: _Toc222944270]Introduction
Transitioning into university involved a lot of adjustment in terms of study and the digital skills. The changes in the model of learning that was structured and teacher-led to independent study required better time management, digital literacy, academic writing, and critical thinking skills. In this reflective essay, I would use Gibbs Reflective Cycle (1988) to discuss one particular experience throughout my first term; that is, submitting my first academic essay through university digital systems. Through a critical examination of this experience, I will explore how it prompted and acquired my academic and digital skills. The reflection incorporates the pertinent literature on reflective practice, digital literacy, development of academic skills, and self-regulated learning. Lastly, a SMART action plan would specify my future development of these skills in the second term.
[bookmark: _Toc222944271]Description – What Happened?
In my first term, I had to hand in an academic essay via Turnitin in one of my core modules. I was also not that familiar with any academic referencing system, plagiarism detection software or university online software like Moodle and Turnitin although I had already written assignments before.
When writing the assignment, I relied on academic sources and performed a search through the university library database. Nevertheless, I had a problem with Harvard referencing and formatting. Upon submission, I got feedback showing that I had weaknesses of poor accuracy in referencing, poor critical analysis and poor academic tone. As well, Turnitin similarity score was greater than anticipated because of wrong paraphrasing and reference mistakes.
The importance of this experience is that it was my first official academic submission at the university level and exposed my academic writing as well as digital literacy competencies at the same level as gaps in my skills.
[bookmark: _Toc222944272]Feelings – What I was Thinking and Feeling
Firstly, I was confident that I would be able to complete the assignment since I had spent a significant amount of time doing research and writing it. But as the deadline to submit came nearer, I started to be nervous whether I had done the formatting of the references or not and uploaded the right one.
I was disappointed and frustrated after being able to see the similarity report and the feedback I received. My academic capability was also doubted and I feared that I had not been ready to study at the university level. Tinto (2017) explains that early academic problems may have an impact on confidence and a feeling of belonging in students. I realised that my emotional reaction was a result of the fear of failure and confusion with the expectations in academics.
Simultaneously, I was encouraged to do better. According to the theory of growth mindset developed by Dweck (2016), the aspect of challenges taken as developmental opportunities could boost resilience. Despite this discouragement, I started viewing the feedback as productive as opposed to being critical.
[bookmark: _Toc222944273]Evaluation – What Was Good and Bad About the Experience?
This experience had both good and bad sides.
On the positive side, I managed to create and deliver the assignment without any assistance, which is the evidence of the rudimentary digital competence. I used online databases, journal articles, and Turnitin, in proper ways. The Jisc (2022) defines digital literacy as the skill to apply digital tools and capabilities in academic use. Nonetheless, I was able to interact with such systems and it was the first time.
Furthermore, it was helpful to get a detailed feedback. According to Nicol and Macfarlane-Dick (2006), formative feedback promotes self-regulated learning because it assists students to discover their strengths and weaknesses. The feedback enlightened about the academic requirements in terms of accuracy in references and critical analysis.
Nonetheless, negative aspects were also present. My errors with references meant that I was inadequately knowledgeable about the process of academic integrity. Bretag et al. (2019) highlight that the lack of understanding of citation habits is one of the most frequent causes of unwanted academic misconduct. Moreover, my writing was descriptive as opposed to analytical thus this limited my grade. Moon (2013) emphasizes the fact that higher education needs more than superficial description but critical reflection.
Surprisingly, I finally came to learn that digital and academic skills are closely related to one another. I was not comfortable using software and plagiarism tools and this directly influenced my performance.
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The experience happened as it did because of a number of factors that were underlying.
To start with, the process of changing the past experiences of the education to the university demanded increased learning on their own. According to Biggs and Tang (2011), higher education requires students to do high-order learning, which is critical and syntheses as opposed to memorisation. What I had previously learned had centered on the ability to reproduce information rather than being able to critically analyze information.
Second, my digital literacy was operational and not strategic. Ng (2012) defines digital literacy as taking technical, cognitive and social aspects. I was able to upload documents and search the Internet, but I did not have any cognitive digital skills, including the ability to analyse credible sources and paraphrase.
Third, I did not possess self-regulated learning strategies completely. According to Zimmerman (2002), self-regulated learners are those individuals who organize, control as well as assess their learning activities. I, in this instance, failed to give myself enough time to refer or avail myself of academic support facilities.
Also, I did not anticipate how complicated the rules of academic writing could be. Academic integrity does not just mean citing, but knowing how to incorporate the sources critically (Bretag et al., 2019). The depth of analysis that should be at Level 4 was restrictive since I relied on descriptive writing.
This experience thus indicates the overall problem of first-year transition. According to Tinto (2017), academic integration plays an important role in ensuring student success. This integration process includes the development of competence in the academic writing and in the digital systems.
Notably, reflective practice is also shown to be valuable based on the experience. According to Gibbs (1988), when experience is found in a structured reflection, it becomes learning. With the help of the analysis of this situation, I will be able to find the development areas instead of regarding the result as a mere failure.
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Reflectively, there are other alternative measures that would have enhanced the result.
First, I would have attended study skills workshops in the past and especially on Harvard referencing and academic writing. Errors might have been minimized through engagement with institutional support services.
Secondly, I might have employed reference management software, like Zotero, to enhance the accuracy of citation. This would have increased efficiency and confidence on formatting.
Thirdly, I would have written the essay earlier to give time to proofreading and similarity checking and then submit it. Time management is one of the fundamental academic competencies associated with enhanced performance (Zimmerman, 2002).
Lastly, I would have been more critical in using sources by comparing the opinions of authors instead of summarising them. This would reflect more insight and congruence with Level 4 standards (Biggs and Tang, 2011).
In general, the given experience has demonstrated the relevance of active participation, self-control, and strategic development of digital skills.
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This experience has enhanced my sense of the relationship between digital literacy and academic proficiency. To conduct the research earlier, referencing tools regularly, at least one academic skills workshop monthly, and review similarity reports before submitting my work final are some of the things that I will consider in future assignments.
These skills will not only increase academic performance but also make one employable. The modern professional world requires such competencies as digital literacy and critical thinking (Jisc, 2022).
Through the Reflective Cycle by Gibbs, I have been able to use a problematic experience to create a systematic learning experience. I have also learned to view any early failures as a stage in the growth process of becoming a free university student and not as a failure.
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Goal: To achieve better academic writing and accuracy of digital referencing in Term 2 assignments.
Specific:
I will enhance my ability to write and reference critically and correctly to improve my abilities in using a reference management tool and university study skills workshops.
Measurable:
· A score of less than 10% similarity score (except references) in subsequent Turnitin submissions.
· Complete at least 3 academic skills workshops at the end of Term 2.
· Increase grade in assignment to 60 or higher.
Achievable:
The university offers workshops and digital tools free of charge and I can dedicate 2 hours a week to the development of skills.
Relevant:
The development of these skills will help to improve academic performance, confidence and employability competencies.
Time-bound:
My next two assignments will be reviewed in terms of progress, and the full implementation will be done by term 2 end (May 2026).
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