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In this assignment will explain why digital technology is important whilst working with people. I will look at how it is benefiting society as well as its disadvantages. This report will explore all the different types of digital technology that are been used within workplaces. I will show the impact the covid19 pandemic has increased the use of digital technology within the workplace. This report will also look at the darker side of digital technology, what certain groups are using it to do.
Employers benefit from better transparency into viewing the actions of their staff, because digital technology made it simpler to monitor the progression of projects whether they are on schedule or not. Communication and networking solutions, when utilised successfully in the companies, may deliver a significant increase to performance. 
Since Covid19 the rate of how people use digital technology has rapidly increased. It is said that during the peak of the pandemic, the time spent online by adults was about 4 hours, 7 out of 10 people make video calls at minimum one day within a week (Bishop A, 2020). Numerous businesses and workers having successfully adapted to growing utilisation of digital technology, which has surely made communicating considerably simpler in quite an unprecedented period. 
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The cloud Storage- the cloud is a place for storing data online via servers that can be accessed virtually anywhere in the world once connected to the internet privately or publicly. Data is managed by a third-party cloud provider once someone has saved it. these providers maintenance and make sure servers ae fully secured from threats like hackers. This is an alternative and cost-effective way for business to store their companies’ data as opposed to hard drives. Hard drives storage capacity is limited, data will either need to be transferred or replace hard drive entirely. This issue has been eliminated with the use of cloud storage.

Immersive Teams apps – video conferencing within the workplace has become popular over the last few years. Companies create virtual meeting rooms where their employees, managers, partners etc can join via the internet using personal devices like tablets, laptops, and mobile phones. Utilizing video conferencing can boost productivity within a business and make more connected. It can also help company saves money on travel budget and help improve collaborations.

Smart virtual assistance - virtual assistant apps are used to boost productivity by employees. A prediction in 2019 by garner states that Digital assistants will be used in 25% of the digital workplace (Omale G, 2019). virtual assistance can benefit the digital workplace in numerous ways such as proving real time responses to queries, controlling operational procedures, such as meeting arrangement, removing numerous duties, may substantially simplify more complex activities. This software can easily obtain data from complicated systems, allowing for faster outputs.
Chatbots – Chatbots are more common amongst customer services these days. Chatbots are either basic generic algorithms-based replies or more advanced artificial intelligence-based algorithms with a broader understanding of language and the ability to understand real time discussions. Chatbots can improve employee engagement when deployed internally by providing self-service abilities for Human resources and support department responsibilities. It reduces the burden on IT workers by making resources more accessible. Client service cost can see a reduction of about 30% by chatbots (IBM, 2021), whilst still proving cu with better services. The time it takes to respond to automated questions has been reduced, giving support staff more time to focus on complicated issues that may occur. Other benefits are its easy to use, understands any request, adjusts to your domain's requirements, Natural communication is handled without interruption.
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Covid19 Pandemic has changed how organizations in all fields and areas conduct business in just a few months compared to the last few years, these findings are based off McKinsey Global Survey of executives in 2020 (LaBerge L, Schneider J, Smaje K. 2020). 

Their organisations have saved three to four years by digitising their clients and supply-chain contacts, as well as their company processes. Customers have shifted drastically towards internet platforms during the pandemic, forcing businesses and sectors to adjust so they can adapt to the rapid change. To save income and reduce in-person interactions, more organisations are turning to ai technology, and increasing usage virtual environments. Digital solutions can be useful for recruiting, educating, and evaluating employees, as well as for providing valuable contacts during times of separation. Employers should do their due diligence to make sure these technologies do not violate any employment legislations.  The necessity for virtual reality use within the workplace has increased due to Covid19 and the fact that people cannot meet up or interact with each other physically.  
Employees in the United Kingdom were categorized between those classed as key workers whose jobs are critical and those classed as nonessential jobs. Key working jobs like the NHS frontline staffs still had to go to work and interact with people whereas nonessential jobs such business sectors where temporarily shut down after the government declared that these types of businesses should motivate all their staffs the option to work from home if possible (Department for Business, Energy and Industrial Strategy, 2020). Technological developments can modify the aspects of work, generate new duties, and alter the need for expertise, they can supplement the need for different forms of labour. Development of sales automatization driven by artificial intelligence for example, enables firms to utilize information at a level whilst simultaneously increasing need for analytics expertise. 
Employers are using webcams and other forms of performance tracking software to monitor their staffs to make sure they are productive and working efficiently whilst they are working from home.  Some Companies have increased monitoring their staffs email due to negative criticisms. One of these companies are amazon who faced backlash because of their warehouse conditions. Some Restaurants and fast-food business had to change their concept business concepts and started using 3rd party online ordering apps to stay afloat, giving customers the option of picking up food or getting it delivered.
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Digital technology is everywhere. So much so, we probably don’t realise how much of our everyday life is impacted by it. 
From the phone in your hand to the self-service checkouts at the local supermarket, modern technology has changed and improved over time. 
One of the main benefits that many people draw on is the fact that everything is available instantly and tasks are so much easier. Take checking your bank balance and sending someone money for instance (Goodman P, 2022). 
Once upon a time you would have to go directly into a bank (or an ATM machine) to check your balance. You would then need to fill in a form, hand it to a cashier and wait for a receipt. Now, you can do the same thing from the comfort of your sofa in just a few taps… on a smart phone. (Which is a very small, highly improved digital computer in the palm of your hand!). 
This new ‘easier’ way of living is all down to advanced digital tech in the form of smart computing, digital applications (apps) and most companies’ digital mainframes. Another huge benefit of such technology is the way information is easily stored and accessible. Although this brings up a separate issue/solution in digital security and although it is forever improving, is somewhat of a downside and disadvantage technology.
The speed of communication and social aspects of digital technology is also forever improving. Its quicker, easier and a whole lot cheaper to stay in touch with people from around the world. At the start of the global pandemic in 2020, many companies were forced to upskill in digital communications to keep business running while people were unable to travel to work from an office. Being able to keep in touch, attend meetings and just speak to people in general, with a phone, laptop or tablet was something people now took far more seriously. For productivity and peace of mind. Without the advances of digital technology, a very difficult time for all of us would have been significantly more unbearable.
One of the biggest advantages of digital technology is speed. Everything is done so much quicker and although people may encounter problems in set ups and understanding, there is also a huge learning aspect available for people of all ages.  Tutorials, guides, manuals and even college and university courses are all available online. Once there is a basic understanding of what technology has to offer, the speed in which everyday tasks, communications, workloads, streaming, gaming, management, learning, productivity (and so much more!) the possibilities are countless.
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Digital technology has huge benefits but also comes with a lot of disadvantages. Some of these disadvantages are Data security, concern about privacy, Crimes and unregulated spaces, Job security and creating social disconnect amongst people.
Data security- the main concern about data security is the threat from hackers. A vast amount of data is getting collected and stored daily. This is people’s personal information such as addresses and bank details.  There have been lots of situations in the past where criminals have breach companies’ data which resulted in them committing fraud and stealing a lot of money. Banks are normally huge target of this type of cybercrime. Data is big business; it is not only targeted by hackers but also get sold by some companies. This has created a lot of issues like harassment from cold callers daily. 
[bookmark: _Toc100787989]Crimes and unregulated spaces
The ever-evolving internet has made it easier for criminals to do crimes without been able to get noticed or traced. The dark web is a prime example, a network of criminals carrying out all types of cyber which often materialise in the physical world example drug dealers. It is known drug dealers use the dark web to buy and sell drugs daily. They are getting harder to tracked by authority with the use of tools such as VPN. Podophiles is another concern. They pose in chatrooms to groom and lure children. They have been collecting and storing images of child and sharing them with other paedophiles online.

[bookmark: _Toc100787990]Job security 
Digital technology has economic repercussions, since it implies that businesses can hire people in poor nations with cheap pay instead of those in affluent countries for specific occupations. This has created a threat to jobs for people in developed countries, people losing their jobs because companies have figured ways to exploit people in developing countries without any real repercussions whilst saving millions.

[bookmark: _Toc100787991]Creating social disconnect amongst people
As computerised automation replaces people, civilization becomes increasingly impersonal people using the internet to do a lot of things they normally do in person such as paying bills, banking and even doing their jobs online more now.  People are increasingly preferring to mingle and converse using digital gadgets rather than face-to-face contact. This might easily result in feelings of detachment and loneliness.  There has been a rise in studying online, Students learning away from the classroom, may experience isolation as they are not receiving face-to-face interaction.  (H. Patel, A. Patel, 2014) found that students raised concerns of isolation from their tutors and peers, not being able to access events on campus and the lack of networking opportunities with peers. Students are not able to experience the social side of student life such as fresher's week and on-going opportunities to join clubs and student unions. Isolation can impact on students learning and participation which can lead to under achieving or dropping out completely. New technology are been developed to help tutors indicate if a student is feeling isolated (B. Mourad)2014
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This report concluded that the increased use of digital technology has facilitated and assisted everyday life for a large majority of people by enabling them to remotely access healthcare services, managing their finances and utilities through online or mobile banking, connecting with loved ones through social media apps, interviewing and working collaboratively through workplace video conferencing such as Microsoft Teams, Zoom, Skype etc…
In addition to the abovementioned points, educational institutions, the national health service, the finance sector and the civil service are some of the many establishments that have benefitted from digital technology and its rapid adoption during the pandemic as people adjusted to new ways of working and many of these practices and strategies will most likely remain for the long haul.

However, the ever-rapid expansion of technology may also jeopardise privacy, weaken security, and exacerbate the inequity of digital poverty felt by people from low-income backgrounds in the Western hemisphere and beyond it. Digital poverty, privacy and security concerns are some of the dimensions through which gender, race and class are often reflected and as the more privileged population upgrade to the latest digital appliances and software, increase their social, political and economical standings, the wider the gap of inequality and inaccessibility to digital technology becomes. 
To conclude, it is widely stated that new and consistent research is done to further gauge the development implications of digital technology and its expansion in order for this dynamic space to be used for the improvement of people’s lives and the human community worldwide.
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