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APPLICATION FOR ETHICAL APPROVAL


	RESEARCH STUDENTS
This form is to be completed by the student within SIX months for full-time students and TWELVE months for part time students, after the commencement of the research degree or following progression to Part Two of your course. 

Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).

This document is also available in Welsh.


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.




In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	Mingmei Xue

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☐	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☒


	3
	Institute/Academic Discipline/Centre:
	Wales institute of Science and Art

	4
	Campus:
	UWTSD - Swansea

	5
	E-mail address:
	2221944@student.uwtsd.ac.uk

	6
	Contact Telephone Number:
	7726439908

	
	For students:

	7
	Student Number:
	2221944

	8
	Programme of Study:
	Professional Doctorate student in Art & Design

	9
	Director of Studies/Supervisor:
	





SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	
	Institute Research Committee
	☐	

	
	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	[List any other relevant documents here]
	☐



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	


	2
	Contact person name
	


	3
	Contact person e-mail address

	

	4
	Is your research externally funded?
	YES
	☐
	NO
	☐

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	7
	
	Employed
	YES
	☐
	NO
	☐

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	Empathic Dialogue Prototype Design and Validation for Chinese Students in the UK

	2
	Proposed start date:
	07/2026
	Proposed end date:
	12/2026

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity

This study aims to design and test a high-fidelity prototype for an AI emotional companion app targeting Chinese international students who have been in the UK for no more than 12 months. It seeks to help them achieve a subjective sense of “being present and understood” during high-pressure situations such as classroom participation, socialising with strangers, and cultural clashes. This, in turn, aims to alleviate immediate emotional distress and encourage small steps towards offline connections. Existing research indicates chatbots can provide short-term stress relief, with human-like presentation and empathetic dialogue enhancing trust and sustained usage. However, clear evidence remains lacking regarding which elements and mechanisms, and in what combination, prove most effective for specific scenarios faced by UK-based international students. Consequently, this study will co-design dialogue libraries with participants, producing reusable principles for presence-empathy design, dialogue materials, and a prototype App.

(this box should expand as you type)

	4
	Research Question
Which design elements (visual personification, empathetic phrasing structures, etc.) can most effectively make participants feel present and understood at critical moments, thereby reducing immediate negative emotions and facilitating small offline actions?
(this box should expand as you type)

	5
	Aims of Research Activity
Identify and define a set of AI presence cues and visual anthropomorphic representations that consistently enhance the sense of being present and understood.Implement these cues within a functional prototype application.Assess the short-term impact on immediate emotional engagement and incremental offline connections.Establish clear design principles and a dialogue script library.(this box should expand as you type)

	6
	Objectives of Research Activity
1. Define and categorise specific scenarios, operationalising ‘presence cues’ into toggleable design elements (rhythm, memory, anthropomorphism, empathetic phrasing), and establish concise metrics.
2. Conduct participatory workshops to generate a dialogue atom library, implementing element toggles within a prototype app alongside minimal data collection (short questionnaires, interviews, usage logs, etc.).
3. Through controlled dialogue testing (researchers simulate AI in the backend for precise presentation control), compare the effects of single vs. combined cues, low vs. high personification, and other conditions on perceived presence/understanding versus immediate negative emotions. Identify the minimal effective combination and its boundaries.
4. Conduct small-scale testing with the minimal effective combination to evaluate completion rates and acceptance. Refine design principles and iterate the prototype.
(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	This study employed a mixed-methods approach, conducted in three phases: first, generating scenarios, cues, and dialogue materials through participatory workshops and dialogue laboratories; second, using WoZ dialogue testing to validate the mechanism of ‘presence cues – perceived presence/understanding – immediate negative emotions’; and finally, assessing feasibility and acceptability. The research subjects comprised Chinese international students aged 18 or above who had been in the UK for less than one year. Primary data types collected included workshop outputs (photographs of whiteboards and sticky notes, scenario and cue matrices, dialogue sentence banks, etc.), dialogue screen recordings and audio files with corresponding transcripts, instant mini-questionnaires, brief scales, and usage logs.
Step 1: Participatory Workshops and Dialogue Labs
Conduct participatory workshops utilising scenario cards and touchpoint maps to identify high-pressure situations (classroom participation, socialising with strangers, cultural clashes, etc.). Co-create a ‘Scenario and Presence Cue’ matrix and dialogue atom sentence bank, while collecting ineffective or uncomfortable phrasing. Subsequently, dialogue laboratories were conducted: each participant engaged in two brief dialogues—one with a ‘generic AI’ and one with a ‘clue-enhanced AI’ (featuring personalised/anthropomorphic visuals, empathetic phrasing, and lightweight relational memory). Both dialogues were screen-recorded and audio-recorded, with playback interviews annotating each segment: ‘At which line did you feel present, understood, or interrupted? Why?’
Data: Whiteboard notes, sticky note photographs, opportunity matrix, phrase library inventory, etc.; dialogue recordings, audio and transcripts; playback interview recordings and transcripts; researcher observation notes; baseline forms.
Step 2: Wizard-of-Oz Group Dialogue Testing
In a controlled environment, employ the Wizard-of-Oz method (researcher “playing” the AI in the background) to validate the mechanism linking presence cues – perceived presence/understanding – to immediate emotional responses. Identify specific scenarios and randomly assign elements such as pacing, visual anthropomorphism, linguistic empathy structures, etc. Immediately after each dialogue round, conduct minimalist measurements: perceived presence/understanding, immediate emotional state, small-step offline connection intent, etc.
Data: Dialogue transcripts, real-time questionnaire responses, researcher operation logs, etc.
Step 3: Small-Scale Pilot Testing
Implement the most effective minimal combinations identified above as a high-fidelity prototype app. Conduct short-duration mobile pilot testing with a fully designed interaction flow and usage path.
Data: Brief questionnaires, usage logs.
Data Analysis:
This study first integrates qualitative materials through reflective thematic analysis, then employs linear mixed-effects models to test controlled experimental variables for quantitative differences and trends, ultimately achieving an integrated interpretation of quantitative-qualitative findings. The qualitative component conducts reflective thematic analysis on workshop outputs and dialogue lab recordings, transcripts, and replay interviews. Throughout the research, reflexive memos and decision logs are maintained, with transparent theme construction and evidence chains serving as quality standards. For quantitative analysis, data from the WoZ group design will be modelled using linear mixed-effects models: fixed effects include cue conditions, contexts, and interactions; random effects include participants. Continuous outcomes will be modelled using LMMs, employing reasonable random structures and information criteria comparisons whilst ensuring model convergence. Pilot phases will additionally utilise questionnaires or brief scales to assess trends and feasibility.
(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	This research activity will be conducted within controlled on-campus premises and controlled online environments in Swansea City and will not take place in public spaces or participants' residences. Offline activities will primarily be held in bookable seminar rooms or workshop classrooms on campus. Should these rooms become temporarily unavailable, equivalent arrangements of the same standard will be made in the university library or small interview rooms.
(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	This research activity will be conducted within controlled on-campus premises and controlled online environments in Swansea City and will not take place in public spaces or participants' residences. Offline activities will primarily be held in bookable seminar rooms or workshop classrooms on campus. Should these rooms become temporarily unavailable, equivalent arrangements of the same standard will be made in the university library or small interview rooms.
(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.

(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☐
	☒

	14
	A healthier Wales
	☐
	☒

	15
	A more equal Wales
	☐
	☒

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	


(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☒
	☐

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☒
	☐

	5
	Use of video or audio recording?
	☒
	☐

	6
	Use of computer-generated log files?
	☒
	☐

	7
	Participant observation with their knowledge?
	☒
	☐

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☒
	☐

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☒
	☐

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	Participatory Workshop: Inviting 6–8 participants
Dialogue Lab, Replay Interviews and WoZ Dialogue Experiment: Inviting 10 participants
(this box should expand as you type)

	11
	Who will the participants be?

	Chinese students aged 18 or over who have been in the UK for ≤12 months, residing or studying in Swansea and able to participate in local in-person activities.
(this box should expand as you type)

	12
	How will you identify the participants?
	1. Local Community Groups – International Student Office emails and announcements, faculty and programme-specific year group emails, on-campus digital displays and posters (Library, Learning Centre, Students' Union, etc.).
2. Student Societies: Swansea Chinese Students and Scholars Association (CSSA Swansea) and associated WeChat groups/official accounts (for recruitment notices and registration QR codes only).
(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☒
	☐
	☐

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:
1. Emotional Distress Risk - Recalling classroom anxiety, social setbacks, cultural discrimination, or similar scenarios during participatory workshops, dialogue labs, or WoZ sessions may trigger negative emotions such as discomfort, anxiety, or sadness among participants.
2. Privacy and Identity Exposure in Group Settings – Sharing personal experiences during group workshops carries risks of identification, misinterpretation, or misrepresentation by peers.
3. Personal Data and Information Security – Inadequate management of audio/video recordings, dialogue transcripts, and usage logs may lead to leaks, unauthorised access, or misuse.
(this box should expand as you type)
	How you will mitigate the risk to participants:
1. Employing minimal-risk design and bilingual informed consent, participants may pause, skip questions, or withdraw at any time without affecting compensation; activity duration and intensity are controlled, with scheduled breaks.
2. Group confidentiality and respect protocols are established at commencement, encouraging pseudonyms and anonymous expression via sticky notes; materials requiring display are photographed solely for content documentation without capturing faces; published outcomes undergo de-identification and contextual anonymisation.
3. Data minimisation and de-identification. Only essential text and brief questionnaires are collected; no location tracking, address book access, or sensor data is gathered. Contact details and research data are stored in separate repositories.
(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	This study does not actively enquire about sensitive topics such as sexual behaviour, substance use, or criminal activity; all questions may be skipped. However, participants may spontaneously mention sensitive or distressing content during open-ended narratives or conversations. We shall clearly state the limits of confidentiality in the participant information sheet and consent form: should real or highly probable risk of serious harm to oneself or others arise during the study, or should information involving potential/actual illegal activity relating to the safety of vulnerable groups be disclosed, researchers are obliged to disclose such information to appropriate authorities (e.g., the school safeguarding team, police/emergency services) only to the extent necessary to fulfil legal and institutional safeguarding responsibilities. Immediate risks always take precedence – 999 (UWTSD, 2022).
For mild discomfort/embarrassment, the researcher will reduce intensity (change topic, take a break) and offer three options: continue, reschedule, or withdraw. Relevant segments may be omitted from recording or deleted upon request. For moderate distress (e.g., evident anxiety/crying), the session will pause immediately for emotional grounding, with on-campus/off-campus support channels provided post-session. Should severe risk arise (intent to self-harm/harm others or inability to protect oneself), the researcher shall terminate the study and activate the crisis procedure: accompany the participant on-site/during the call while contacting the university’s Safeguarding/Wellbeing team. As required, call NHS 111 (non-emergency medical advice) or 999 (emergency danger), documenting and reporting with the minimum necessary information (UWTSD, 2024).
(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:
1. Emotional exhaustion and secondary trauma – Listening to international students' narratives of stress may lead to researcher burnout.
2. Data processing and legal compliance risks – Researchers' mishandling, accidental deletion, or unauthorised transfer of audio-visual recordings/conversation transcripts may trigger regulatory breaches.
(this box should expand as you type)
	How you will mitigate the risk to the investigator:
1. Conduct personal risk assessments as advised by the institution, manage session duration and schedule breaks, seek guidance and support from supervisors and peers when necessary, familiarise yourself with and utilise the institution's wellbeing support resources, and postpone recruitment or reschedule sessions if required (UWTSD, 2022).
2. Adhere to research data management and privacy statements, implement strict access controls, retain data for ≤24 months, and destroy it according to established procedures (UWTSD, 2024).
(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:
Minimum risk – data protection

(this box should expand as you type)
	How you will mitigate the risk to the University:
I will follow UWTSD's Research Data Management Policy document to maintain high ethical standards and protect the University.
(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

There are currently no environmental risks.

(this box should expand as you type)
	How you will mitigate the risk to environment:



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	1. On-site clarification and immediate explanation – At the conclusion of each research activity (workshops, dialogue labs and WoZ), researchers will conduct a brief oral debriefing. This will outline the purpose of the session, recording methods, how data will be used and stored, participants' right to withdraw and request data removal, along with subsequent contact channels and support resources.
2. Record Verification – For activities involving audio/video recording and transcription, a secure link to an anonymised summary will be sent via institutional email within 48 hours post-activity. Participants are requested to submit requests for corrections, omissions, or non-citation within 7–14 days; failure to respond within this period will be deemed tacit consent for anonymous use in research analysis.
3. Project Conclusion and Findings Feedback – Upon project completion, all participants will receive a research briefing and invitation to an online presentation summarising the research questions, methodology, key findings, and future publication plans (including prototype demonstration pages, etc.). Should extended quotations or interface screenshots be required for academic papers or exhibitions, participants' consent will be sought again.
(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	1. Ethical Basis and Informed Consent Arrangements (Informed, Voluntary, Competent)
[bookmark: _GoBack]This study exclusively recruits Chinese international students in the UK who are aged 18 or above and possess full legal capacity. In accordance with UWTSD's ethical principles, consent is grounded in three pillars: informed, voluntary, and competent. Participants may only freely choose to participate after fully understanding the study's purpose, procedures, potential risks/benefits, and data processing arrangements, and without any real or perceived coercion (UWTSD, 2022). Consequently, prior to any data collection commencing, we shall provide prospective participants with a Participant Information Sheet (PIS) and allow reasonable time for its review and questions. This shall cover activity type and duration (participatory workshops, dialogue labs, WoZ short dialogues, mobile pilot testing, etc.), potential discomfort and available support, arrangements for audio/video recording/screen capture arrangements, WoZ simulation and post-deception disclosure protocols, compensation standards, confidentiality and its limitations (including necessary disclosure where risk of real harm to self/others arises), data categories and purposes, legal basis, retention periods and storage locations, access controls, and data subject rights.
2. On-site Experience, Right to Withdraw and Support (Workshops / WoZ / Pilot)
Prior to organising participatory workshops, it shall be explained that participants may express opinions in any comfortable and secure manner (verbal, anonymous note-writing, card rearrangement, etc.) and may pause, skip topics or withdraw at any time without affecting compensation received or their relationship with the institution. The entire research process adheres to the principle of ‘permission to withdraw at any stage’ (including during or after activities), prominently stated in the PIS and consent form (UWTSD, 2022). For WoZ brief dialogues, participants are informed beforehand of the ‘simulation/researcher-controlled AI background’ setup; should participants experience discomfort, anxiety, or other adverse emotions during the session, intensity would be reduced or the session paused, with support channels provided both within and outside the university (e.g., university wellbeing/counselling services, GP, NHS 111/999, Samaritans). In cases of real or highly probable risks to self or others, researchers would not provide diagnosis or treatment but would refer or report within necessary limits according to the university's safeguarding protocols; this ‘confidentiality limit’ is clearly stated in the consent materials. Regarding privacy and data, I commit to strictly minimising collection and ensuring de-identification; all identifiable consent records and research data are stored in separate, encrypted university repositories accessible only to the research team. Retention periods shall not exceed those specified in the protocol, with data destroyed upon expiry according to established procedures. Research data will be used solely for doctoral research and academic dissemination (presented anonymously) and will not be employed for purposes unrelated to the study objectives.
(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	1. Anonymisation practices – In any externally facing texts, charts, or presentations, participants' real names, student ID numbers, contact details, or any individually identifiable combinations of information shall not appear; these shall be uniformly replaced with codes (e.g., P01, P02) or neutral designations (UWTSD, 2022). Where necessary, details shall undergo minor rewriting/synthesis to prevent ‘piecemeal re-identification’. Raw audio/video recordings or screen captures shall not be released externally. Dialogue and interface displays shall utilise simulated scenarios or anonymised screenshots. For extended quotations or interface excerpts, written consent shall be obtained from participants on a case-by-case basis.
2. Confidentiality and its limitations – Strict confidentiality is maintained throughout all stages, with access restricted to the research team on a “need-to-know” basis. However, should the research reveal risks of actual or highly probable serious harm to oneself or others, or potential/actual illegal information concerning the safety of vulnerable groups, disclosure/referral will occur within the minimum necessary scope per the University's Safeguarding policy. Where feasible, participants will be informed of such disclosure and its recipients (UWTSD, 2022).
3. No Real-Name Disclosure – This study does not permit real-name publication. Should an individual participant proactively request in writing to be named in exhibitions or acknowledgements, we shall conduct risk disclosure and reassessment of consent. Only with supervisor/faculty approval and provided it does not compromise others' anonymity will limited acknowledgements (without disclosing personal experiences/data) be considered, with anonymity remaining the default preference (UWTSD, 2022).
(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☒
	☐

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	The personal data processed in this study includes contact information; paper/electronic consent records; audio, video, screen recordings and transcribed texts generated during participatory workshops, dialogue labs and WoZ sessions; minimal usage logs; and any sensitive content inadvertently mentioned by participants in open narratives, which will be redacted/masked during transcription and excluded from analysis and outputs.
The aforementioned data is solely utilised for identifying and validating the impact of AI presence cues on perceptions of “being present/understood” and immediate negative emotions within specific cross-cultural contexts, and for prototype iteration and feasibility assessment. All external outputs (reports/papers/exhibitions) appear in anonymised form, with no disclosure of identifiable information (UWTSD, 2022).
The processing of personal data is legally grounded in informed consent. Measures including de-identification, separate storage, encryption, and minimised access are implemented. Data is stored within the institution's controlled encrypted environment (UK/EU data centres) and retained strictly according to research methodology timelines, after which it is destroyed. No identifiable raw data is transferred overseas. All practices adhere to UWTSD's Research Ethics and Integrity Standards and Research Data Management Policy (UWTSD, 2024).
(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	☒

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☒
	☐

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☒
	☐

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	10
	“Cloud” storage or websites?
	☒
	☐

	11
	Other – specify:

	☐
	☐

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	Data Protection and Storage:
Data protection measures for this study adhere to the UK GDPR/DPA 2018 and UWTSD's Research Data Management Policy, Research Ethics and Integrity Guidelines, and Group Data Protection Policy. These ensure data confidentiality, integrity, and availability at both organisational and technical levels (UWTSD, 2024).
Storage Location and Architecture:
All primary storage and backups of research data utilise the institution-licensed and controlled OneDrive for Business/Research Data Store (UK/EU data centres), benefiting from institutional-level static encryption and version history/snapshots. The storage of identifiable data on personal cloud services or unauthorised platforms is prohibited (UWTSD, 2024). Temporary files generated during offline data collection (e.g., recordings/screencasts) may only be temporarily retained on institutional devices with full-disc encryption (BitLocker/FileVault) enabled. These must be uploaded to controlled storage immediately after meetings, and local copies deleted.
Access Control and Password Protection:
Implement the principle of least privilege and ‘need-to-know’ access, permitting access solely to the research team; control logins via institutional accounts, multi-factor authentication (MFA), and strong password policies; employ sharing policies including time-limited access, view-only permissions, download restrictions, and watermarking, whilst retaining access audit records (UWTSD, 2024). Paper materials (e.g., signed consent forms) are generated only when necessary and stored in lockable cabinets/drawers, with rooms managed via access control/registration systems (UWTSD, 2018).
Backup and Version Control:
Research Data Store/OneDrive provides automatic version history/snapshots; research teams conduct monthly manual spot checks (verifying ability to roll back to earlier versions and backup availability), maintaining data inventories and change logs within the data directory (UWTSD, 2024). Removable media are not used for long-term backups. Where approved temporary redundancy requires encrypted portable hard drives, devices must be fully encrypted, stored under separate lock, immediately disconnected after use, and subject to documented in/out procedures.
(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☒
	☐

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☒
	☐

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	This study will conduct data archiving, but only for non-identifiable data and materials; all identifiable personal data will not be included in the archive repository. Instead, it will be destroyed in accordance with the law once the research objectives have been achieved and the retention period specified in the ethical approval has elapsed. Archival items include irreversibly anonymised quantitative summaries and model results, minimally necessary anonymised qualitative excerpts, thematic structure diagrams, research materials, and metadata. Prior to repository inclusion, all content undergoes field removal and generalisation, text desensitisation/synthesis, separate storage of contact details and research data, and dual-review quality assurance to ensure irreversible anonymisation (UWTSD, 2024; Data Protection Act, 2018).
The entire process adheres to the ‘appropriate technical and organisational measures’ requirements of the DPA 2018 and UK GDPR: controlled accounts and encrypted transmission, version and change logging, minimised access and auditing, third parties processing only de-identified fragments and signing DPAs/confidentiality agreements, with DPIA (Data Protection Impact Assessment) completed/to be completed alongside PG2 archiving (Data Protection Act, 2018; UWTSD, 2024).
(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
To safeguard participant privacy and confidentiality, access to research data is restricted to authorised personnel only.

Supervisors. The supervisory team overseeing the project will have authorised access to the full corpus of data generated by the study.
(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
As the researcher, I will have primary responsibility for the data generated by this study during the active research phase.

(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	As a researcher, I exercise daily control and custody over data within the framework of the institution acting as data controller. All data is exclusively stored within UWTSD's OneDrive for Business / Research Data Store, utilising encryption, MFA, least privilege access, and access auditing. Consent documents and contact information are stored in separate repositories from research data, with identity-code mapping tables encrypted independently. Offline-collected audio-visual material is temporarily retained only on institution-owned devices with full-disc encryption, with local copies promptly deleted upon upload to controlled storage. Data formats comprise de-identified transcripts, anonymised questionnaires and logs, audio-visual recordings, and analytical scripts. Identifiable data is securely destroyed after ≤24 months of retention, with no overseas transfers; only anonymised data is archived in the UWTSD Research Data Repository; no identifiable raw data is archived.
(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	
All research data deposited in the UWTSD Research Data Repository will be preserved and maintained on a permanent basis, in line with the University’s Research Data Policy (2018), which stipulates that repository items are retained indefinitely. Long-term stewardship and governance rest with the UWTSD Research Data Repository, under the authority of the Repository Director.

(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	Mingmei Xue
	Date:
30/08/2025



For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☐
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.
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