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[bookmark: _Toc238100283] Section 1 Introduction

A portfolio is a collection of work, investments, or achievements that people have done or own. For example, in the health and social care sector, the portfolio is a collection of financial and professional assets used to look after patients and give them the right treatment assets such as stocks, bonds, and mutual funds. Another example is a student or professional portfolio in which the student or professional earns a certificate for the project they completed.
[image: ]

[image: ]



 CV 

                                                                              Sara Amiri
07936844999 
amiri_laila@yahoo.com 
Personal profile
My career aim is to achieve the highest levels of personal success and contribute towards the success of any organisation or company that I work for. I am an energetic and enthusiastic person who enjoys a challenge and achieving Personal goals.
Education History 
University of Wales Trinity Saint David Oct 2026
Health and Social Care, grade in progress.

College, Sep 2019 - Jun 2021
Kingston College BETC Subsidiary Health and Social Care Grade: Pass

High School, Sep 2012 - Jun 2018
Swakeleys School overall Grade: Pass 

Career History
Customer service assistant at Boots as a pharmacy assistant, Mar 2015 - Apr 2017
Pharmacy
Label, dispense and endorse prescriptions in accordance with standard operating procedures to ensure safe supply to patients in an efficient and correct manner.
• Ensure the safe supply and appropriate storage of medicines.
• Create and update patient medication records in accordance with data protection
Principles to ensure patient confidentiality.
• Assist where necessary with the preparation of monitored dosage systems to benefit
Patients on multiple medication regimes.
• Check endorsements and patient declarations on prescriptions and file correctly to ensure
maximum payments are received with minimal losses.
• Process invoices and paperwork promptly following company procedures.
• Undertake all necessary housekeeping duties so that dispensary and back shop areas are
Kept clean and tidy.
• Work as part of a team and actively demonstrate a willingness to support and achieve the

Minicab office, May 2016 - Aug 2018
Iconnect Cars Controller

• Dealing with bookings & queries
• Overlooking the Nordic system to ensure operations run smoothly
• Advising your team about delays within the working area 
• Checking flight arrival times
• Dealing with complaints
• Any ad-hoc duties that have been passed to you by a manager
• Initiative-taking approach to your and your colleagues' work
Apples and Cherries Day Nursery Jan 2022- July 2024
· Be with children and make sure that they are safe.
· Speak to the parents when their children have an accident.
· When the staff is not there, cover for the staff. 
· Reporting any accidents and incidents
· Working with children at various stages
· Working with children who have special needs.
· Teaching children Maths and English
· Shared responsibility for safeguarding and promoting the welfare of all children in the nursery and schools.
· Supporting all nursery staff 
· Covering lunches
· Covering staff windows on holiday
· Attending and contributing to the effectiveness of staff meetings
· Being a key worker
· Settling in children when they are new to the nursery and speaking to the parents about what they like and what they do not like.
· Writing down the moments and doing the reports, and if there is an accident, reporting it to the parents. 
Key Skills
· Problem Solving
· Active listening
· Computer skills
· Communication 
· Time management
· Leadership
Languages
· English
· Irani
· Dari
[bookmark: _Toc238100284]Section 2: Personal statement 
I am a motivated and hardworking student with a strong interest in working in health and social care settings. Through my education, I have developed effective communication, teamwork, problem-solving, and critical thinking skills. I used to work as a nursery practitioner, and my job was to look after children and communicate with different colleagues. I enjoy working collaboratively with others and am always willing to take on different challenges. Also, I am a compassionate and hard-working individual with a strong passion for helping others. I am interested in working as a nurse in a hospital because I enjoy supporting different patients and making sure that they feel safe and that they trust me. Through my studies and personal experience, I have developed strong skills in different ways and settings. I also understand the importance of treating people with dignity, respect, and empathy, especially during challenging times. I am an interpreter in a hospital, and I know that collaborating with different patients is difficult because some patients do not trust me. However, with my communication skills, I need to help them to believe and trust me in the setting. Also, I have done first aid training at my workplace; this helped me to save people around me in different settings. Furthermore, my personal strength is making a positive difference in people's lives while building a rewarding career in health care. Also, when I used to work in a hospital as part of my work experience, I faced so many people who have learning difficulties, and they are suffering from disabilities and health problems, so I started communicating with the person so they understand what health problem they have and what they are suffering from. Communication skills help me in so many unusual places, whether it is the workplace or other environments, because once you can communicate with the patient, they trust you, and they tell you what health problems they are going through. On the other hand, if I work in a hospital on the night shift, I need to know the patient's problem, so the nurse needs to give me a handover because I won't know what health problem the patient has; when they do a handover, I will know. And one of my greatest strengths is that I love to look after people who are suffering from anxiety or depression because those people are suffering from a bad health condition, and I enjoy treating everyone equally because some people are younger and some people are older, so treating them equally can make them happy. I can listen carefully to people's concerns and support them, making sure that they stay calm and do not panic. I believe that building positive relationships with patients is part of daily life because they will feel safe and secure when they are speaking with me. 





[bookmark: _Toc238100285]Section 3: SWOT analysis and personal development plan

A SWOT analysis plan helps me to know my strengths, weaknesses, opportunities, and threats that may affect career development in health and social care. Also, understanding these factors can help me to prepare for a successful career as a psychologist.
Strength 
One of my main strengths is my ability to communicate with other patients and communicate with my colleagues effectively. Working in health and social care settings requires effective communication because there are lots of patients who have language problems, and they need a translator, so they understand the health conditions from which they are suffering. 
My other strength is my critical thinking because when I am with the patients and they ask me a question about their health and their health is so serious I need to think about how to tell them about their health condition and making sure that they don’t harm them self because I have seen so many patients that they are suffering from depression but when they hear that the health condition has gone worse the patient harm them self. Critical thinking can help me think about how to support patients who are suffering from very bad health conditions, and evaluate my work performance and suggest areas for improvement. For example, after completing a work placement, I can reflect on what went well and if I have faced any challenges in my work placement.
Active listening is another strength of mine because, when someone is speaking, I listen to them, and active listening is very important in health and social care settings because when I was translating for a patient about her health condition, she did not understand it well. After all, she had a hearing problem, so I tried to help her so she understood what her health condition was. Active listening is important in health and social care settings because when looking after a patient in health and social care, you need to listen to their needs.
Weaknesses 
One weakness I have is longer patient waiting times because I can't see patients quickly because there are so many patients that suffers from bad health conditions, and they have language problems, so I need to get a translator because the patient needs to understand what health condition they are suffering from.
Another weakness is a lack of confidence when speaking in a team or group. I am all right speaking with patients in health care, but when I am in unfamiliar professional situations, I am not confident to speak in front of others. This can affect my ability to ask questions when there is team discussion.
Opportunity 
In the health and social care workplace, there are so many opportunities available for staff and for new employees because there are so many people who have studied health and social care, but they have not worked in the setting. This means it will be a chance for the new employees to work in the health care sector. Also, when I did my work experience in the health care sector, it was an opportunity for me to look forward to becoming a psychologist or nurse and working in the health care sector.
Another opportunity they have is lots of training and professional development courses; this means there is lots of training available for the new people who are working in health and social care settings. Also, I think the best opportunity many people can get is that they do lots of training, and that training can help them with the skills that they are weak in, and they can improve them next time.
Threats 
One potential threat is that many health and social care sectors are looking for people who have lots of experience in the health care sector. They are thinking that other applicants may have more experience and qualifications than the people who have less experience. 
Another threat is the workplace because there are so many employees working with you in the healthcare sector, but some of the patients they are looking for can be rude to the staff. This can put lots of pressure on you and stress you out so are workplace. However, working with vulnerable people can be more stressful because some of them have language problems, and you need to get them an interpreter. It is not easy to find one; it's extremely hard and stressful to get in touch with an interpreter. I have experience with people who don't speak English because I have collaborated with them as the patient's translator. The patient was having difficulty understanding the health problems they were having, and this can be linked to trust and belief because there are so many patients; they don’t have that much trust in some people.
Personal development plan 
A personal development plan is to set goals for myself when I am working in the health care sector, and it will help me to prepare myself for the next two years to work in health and social care in a psychologist's role.
My first goal is to improve my confidence because when I am collaborating with different patients, I need to be confident to speak about the health problem with my team and make sure that the patient gets the right treatment. Also, I will be taking further courses in the health care sector and becoming a strong professional. Also, in any training that I take, I will take notes and make sure that I have understood the key concepts of the training. The time scale for this will be ongoing for the next 20 months. 
My second goal is to achieve additional qualifications and career progression; this can help me to complete safeguarding and first aid training and take further research pathways in the health and social care sector. Also, doing more training can help me achieve the highest position in a health care setting. However, so many people don’t take further training, and they are struggling in health care settings. And for the course and training, the time scale will be 24 months.
My third goal is to develop my leadership skills because they are an important skill in health and social care. People who lead small groups need effective communication skills because the other members will follow what the leader has told them to do. When I was doing my placement in the health care sector, it was an opportunity for me to see how to lead a small group, and I think completing a leadership and teamwork training course can give you more experience, and it helps further. Also, leadership is a skill that everyone needs to have because of teamwork. For example, a patient is suffering from a disease, and they are in the hospital, and other professionals are helping the patient to get the right treatment. It is teamwork because in the hospital there are lots of professionals working together. And the timescale for this is the next 24 months.
[bookmark: _Toc238100286]Section 4 Reflection and Gibbs’ reflection cycle 

This reflection is based on the presentation that I have delivered on communication skills in the health sector. The presentation that I did aimed to show the different skills and understanding of the subject area in the health and social care sector. Also, the presentation that I did suggested lots of research, and when I was doing my research, I found out that people who are working in the health and social care sector have to achieve different goals, and they need to make sure that everyone is getting the right treatment in health care, were there if its hospital or a care home and it required time management. 
When I did my presentation, I was so nervous, and I was getting stressed and anxious because I wanted to perform well. My main concern was speaking in front of the audience and keeping eye contact throughout the presentation. However, during the presentation that I gave, I was scared that I did not present on time because I was the last person, and the audience had all their focus on me. I was thinking about not making any mistakes because of the timing. When I finished my presentation, the audience looked like they were so happy because some people took notes when I was presenting, and I think my presentation gave them some hints on how to work in the health and social care sector and what skills to use.
On the other hand, a good experience about my presentation was that I was doing it under time pressure, and I think it helps with time management because when you are working in the health care sector, you need to see the patients on time and make sure that they get the right treatment. The biggest challenge was that when I was presenting, I was shaking and getting anxious because I did not want to give a bad presentation. During my presentation, I think I didn’t have that much eye contact with the audience because my lecturer said that you need to have better eye contact, and I think when I do my presentation next time, I will have full eye contact with the audience.
During my presentation, the feedback that I received from my lecturer was effective, and I presented it so well. I did get a good understanding of communication skills and other skills that are related to health and social care settings. When I finished my presentation and I looked back at the presentation, I could have added more details to it. On the other hand, my lecturer took notice of what I presented, and she said I presented very well. She also said next time I need to make eye contact with the audience because I was not making much eye contact with the audience. Reflecting on the experience, I recognise that my presentation was ok in my mind, but when the lecturer gave me the feedback, she highlighted where I need to improve next time. For future presentations, I will make sure to have more eye contact with the audience and practice more at home because of the time management. 
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The Team provides a Monday-Friday, 9.00-5.00 service based at the
Hillingdon , Riverside Centre, Uxbridge. The successful applicant would
be expected to have the flexibility to work occasional extended
opening hours to facilitate early or late clinic appointments, home
visits or training.

Preceptorships will be considered.

Main duties of the job

The applicant must have excellent clinical skills, and experience with a
wide variety of patient groups across the whole life span. In addition
to the focus on maternal mental health, specialist perinatal mental
health services also consider the context and the infant and parent-
infant relationship.Applicants must have a proven ability to formulate,
document, implement and review plans for the psychotherapeutic
treatment and management of women with a full range of clinical
problems. They should demonstrate and ability to thoroughly assess
risk, to formulate safe and effective risk management plans and
document these clearly and effectively.We are looking for an
experienced parent-infant psychotherapist with excellent
interpersonal skills. They must be keen to work pro-actively and be
confident and motivated as well as flexible and able to show initiative.
They must be robust and resourceful and willing to work in an
environment which can be demanding and challenging. Appropriate
training, support and regular supervision will be provided by the Lead
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Band
Band 8a

Salary

£63,665 to £70,887 a year Pro
rata per annum incl. HCAS

Contract

Permanent

Working pattern
Part-time

Reference number
333-G-HM-0796
Job locations

Riverside Centre, Pinn Ward,
Pield Heath Road

Uxbridge, Hillingdon

UB8 3NN

United Kingdom
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Person Specification

Education and Qualifications

Essential

« Masters level preclinical training at an Association of
psychotherapists recognised training school, Educated at doctoral
level or equivalent.

« Post graduate training in child and/ or adult psychotherapy / clinical
psychology at an accredited training institution.

« Clinical Training: - Adult or Child Psychoanalytic Psychotherapy -
Developmental Psychology

« Experience of further post-qualification working with patients in the
perinatal period
Desirable

« MSc in Psychoanalytic Developmental Psychology or other relevant
Psychotherapeutic/Development Degree

« Parent-Infant Psychotherapy training

Previous Experience

Essential
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