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[bookmark: _Toc227082846]1.1 Introduction

Health and social touches all aspects of people life in the UK. The services are central and free, and it is part of our identity. It consists of wide range of professional roles working together to promote wellbeing, prevent illness, and support individuals across the lifespan. It includes professionals such as doctors, nurses, community health officers, social workers, mental health nurses and care assistants all working in settings ranging from hospitals and clinics,  to community organisations. Different roles in health and care sector contribute in their own way to improve quality of life and manage the needs of individuals and communities. Understanding these roles are essential,  for developing effective practice and ensuring co-ordinated delivery. 
The purpose of this is to focus on a selected job role to create a document written in academic style with appropriate references hence this report will address the role of a mental health nurse.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 
Mental health nurse provides high quality of care that is person centred to patients who require personalized care, responsive to their needs and   values. (PMC) (.GOV)
The importance of mental health role in the nursing field is, it prioritizes the mental health of patients and ensure they receive the best care possible especially when they are most vulnerable.


[bookmark: _Toc227082847]2.1 Description of Mental Health Nurse in Health and Social Care. Mental health nurse begins their role by forming trusting relationships between them and patients, carers and their relatives providing a safe environment for patients to express emotions central to mental health nursing. Mental health nurses, consider the whole person, including their physical health, social, and emotional needs, rather than just their diagnosis. They also support them with taking their medication correctly and advising them about relevant therapies or social activities. (nhs.uk)
MENTAL HEALTH NURSE SKILLS
Mental health nurses need communication and interpersonal skills to perform their duties. These include – Communication and active listening, Compassion and resilience and remaining calm under pressure, critical thinking skills, psychosocial and non-judgemental communication to build rapport with patients.
The lack of mental health skills in nurses working in mental health sector has got very big impact to patients, the community and families, and carers.  This directly compromises patient safety and quality of care, leading to increased incidents of violence, trauma and in severe cases preventable patients’ death. Staff with no adequate skills are likely to fail to do safety checks (observations) properly, resulting in undetected self-harm, suicide attempts, or failure to identify deterioration of a patient’s condition. Patient’s wellbeing can detriment when they are put in seclusions, because staff lack therapeutic engagement skills, communication skills, personal centred care which helps to build trust and promote recovery.
HOW THE THREE SKILLS ARE USED AT WORK
By using active listening at work, you must ask open questions and encourage the speaker to share more details, use non-verbal Cues like nodding, smiling and maintaining good eye contact to demonstrate engagement in the conversation.
 Empathy and compassion- to use this skill at work, you must understand and share the feeling of patients , and by doing this you , it reduces patients anxiety and foster trust, while when using resilience skill, you act as a protective factor against burnout and secondary traumatic stress situation like patient violence , suicidal ideation or death.
  Critical thinking skill at work, enables the mental health nurse to make better decisions, better understanding of the problem and find the right solutions with the right team. You must think  critically and be able to identify problem, then carefully analyse the facts after you  can  make the  best decision for the service users, mainly the ones without capacity. 
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The  significant key skills include – Communication   and interpersonal skills, adaptability, empathy, compassion and resilience and critical thinking. Mental health role can be emotionally challenging, demanding, and at times physically confrontational, making emotional resilience a crucial skill.
Communication and interpersonal skills – It is a skill used by mental health nurses to actively listen and convey information to patients, and staff effectively. You will also need to be empathetic, offering support to patients to understand their needs, foster their trust and identify subtle clues about their mental illness.
Compassion and empathy – This helps nurses sit alongside patient’s distress, anger, or fear and to see the person, not just the diagnosis. It also involves being sensitive to a person’s issues, validating their experience, and providing care with kindness and dignity to help them feel safe and valued. Assessment and critical thinking skills -  An important skill used by mental health nurses to assess, ,and manage risk, observe and recognise any changes in behaviour, then develop an individualised person-centred care


[bookmark: _Toc227082849]3 Strategies for Skill Improvement for Mental Health Nurse
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Doing voluntary work in a rehabilitation setting (hospital) where the communication skill is more used by interacting with patients and visiting professionals and families. Also, by engaging with class colleagues and our tutor, to attending Mini meetings in the community, like in church and day centres were an opportunity to talk is available.
. Strategies to improve mental health nursing skills
 Communication and active listening You learn how to focus entirely on the speaker, the ability to use body language to show engagement, and avoid interruption when the speaker are speaking. To Enrol on a communication training and reading books. Improving these skills helps the mental health nurse interact with the patients well.
 Empathy and resilience- To improve this skill, a mental health nurse must practice cultivating self-compassion, active listening, and cognitive refraining. The ability to think and plan how you will build, strengthen your social connections with the individuals you care for, the ability to deliver emotional support, which leads to reduced stress, less isolation and less emotions. Planning and understanding, being empathetic when supporting the patients, is a valuable trait that helps to regulate emotions rather than exhausting emotional burden. 
Critical thinking – the ability to thing, how to achieve a specific goal or objective. The ability to have a critical thinking attitude which constitutes the best part of good care.

[bookmark: _Toc227082851]4 Conclusion
The report is focused on the role of Mental health nurse. It addressed the duties, responsibilities, essential skills and how to acquire the skills. A mental health nurse is important in health and social care because of the support they deliver to patients experiencing mental health issues in the hospitals and in the community.
In conclusion, NHS should continue to support this role because, mental health nurses play a vital role of improving lives of millions of people in England. 
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