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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  12.02.2026 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


Mr. 1 has contacted Social Services for Direct Payment (DP) service to get support for community access. He is finding it mentally and physically difficult because he is not independent with activities of daily living due to his health conditions. Mrs. 1 has supported these tasks before however she now feels it is hard to continue even though she is happy to keep her caring role. 

I kept a person-centred and outcome‑focused approach throughout the assessment as Mr. 1 explained how important it is for him to maintain his independence, identity and well‑being through community access which focused the outcome on supporting him to get a Personal Assistant (PA). At this point, I also feel that DP will be the right option for him so that the PA supports him to keep his independence rather than take over it (Social Care Wales, 2025).

The Social Services and Well‑being (Wales) Act was one of the key pieces of legislation I used throughout the assessment to keep him at the centre promoting voice, choice and control (Welsh Government, 2016). Mr. 1 has a strong connection towards Welsh culture which is evident in his interests especially concerts and rugby matches (Prysor, 2023). I offered the assessment in Welsh as part of the Active Offer but Mr. 1 chose English (Welsh Government, 2015, More than just words 2022-2027).

I also gained verbal consent from both Mr. and Mrs. 1 for one of my colleagues to observe my practice, explained the observer’s role and requested feedback on my initial contact and reconfirmed before the assessment. I explained that it would be an open conversation to discuss their needs rather than me simply being observed. I feel like Mr.1 and Mrs.1 had a positive impact from having my observer in the same room because even though my observer was there to observe my practice, it gave them more reassurance especially when I needed to clarify a couple of things that I wasn’t sure about.


(WORD COUNT: 328)




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

When I met Mr. 1, he explained how he was managing everything and about his low mood. He told me, “I am in the dark” and hearing that made me feel sad realising how the situation overall had affected him. When he said he was waiting for long for someone to come out to discuss possible options about DP, I apologised on behalf of social services due to the extended timescale for allocation to reduce his distress. I also explained how busy and stressful the work is but later while reflecting, I felt that explaining service pressures can sound like making excuses rather than taking responsibility. However, apologising did help to reduce his distress sensitively which aligns with managing emotions in communication and managing distress sensitively (Koprowska, 2020).  

Before the visit to meet with Mr.1, I prepared myself by reading the paperwork and felt fully prepared but I was biased thinking it would be a straightforward DP assessment. When I arrived, I realised the picture was different which made me think how easily unconscious bias can create expectations and as a social worker it is relevant to be open and reflective (Schön, 1984).  

To keep the assessment person‑centred from start to end, I focused on what mattered most to Mr. 1. I used a soft tone, slowed my pace when the conversation sped up and sat near him so he could hear better and also to reduce any power imbalance. I repeated concepts when needed, noticed that Mr. 1 seemed comfortable even with an observer present and he appeared curious when I clarified things with my observer which was evident from his non-verbal gestures especially leaning towards me. At the same time, being observed made me nervous and I lost words at times which I felt was not appropriate. This helped me reflect on my communication development as part of professional growth.

Throughout, I reminded Mr.1that I was there to support him to maintain his independence and explore the DP option together if he felt it was right support for him rather than myself telling him what support he needed. I explored his strengths and barriers using a strengths‑based approach. Mr.1’s interests especially gym, walking groups, concerts, carpentry, craft activities and charity work became central to design his own care plan. This evidences a clear citizen‑centred approach (SSWBA, 2014). 

Even though Mrs. 1 contributed, I directed questions to Mr. 1 because it is his assessment, he has capacity and should have his voice heard however I made sure she added information when he agreed. At the same time, I acknowledged Mrs. 1’s caring role aligning with the duty in the Social Services and Well‑being (Wales) Act 2014 to consider carer’s well‑being (SSWBA, 2014).

Although my observer was there only to observe my practice, I involved him appropriately especially when I wanted some clarity which helped the family to be reassured that information shared was accurate. In my early days, I would have felt awkward asking questions in front of others but this helped me realise there is nothing wrong with clarifying when needed and that my communication continues to develop.

Co‑production and collaboration were evidenced throughout working with Mr.1 especially when regarding the referrals such as Early Prevention and Intervention and Care & Repair, I could see how agencies can be linked to support Mr. 1’s well‑being as part of collaborative working. While planning PA tasks, I practised co‑production by getting the tasks from him rather than listing them. At one point, I started telling him what a PA could do but paused when I realised that moment reminded me co‑production is about sharing power and seeing the individual as an equal partner (SSWBA, 2014). 

I kept eye contact, listened actively and acknowledged what he said. From his posture, I could see he felt encouraged to talk which made me more confident even while being observed. This aligns with principles of effective communication in social work (Koprowska, 2020). 

I kept the conversation open from the beginning telling Mr and Mrs.1 as they could ask me anything and if I wasn’t sure, I would check with my observer or will get back to them as soon as I can. This helped build transparency, trust and also shown positive communication skills.

As part of the Active Offer, following More Than Just Words (Welsh Government, 2022–2027), On my first point of contact, I checked whether they wanted the assessment completed in Welsh because neither myself nor my observer are Welsh speakers and this was again reconfirmed just before the assessment but Mr.1 chose English. Even though he chose English, I reflected on how meaningful the question is for respect and dignity especially as my mother tongue is not English. Mr. 1 identifies a strong attachment with Welsh culture particularly rugby and local groups and I kept that in mind while exploring outcomes. Welsh culture and belonging form part of well‑being domains in the SSWBA (2014). 

When asking intimate personal‑care questions, I apologised beforehand to maintain dignity. I stayed honest about the DP process and explained that funding decisions come from managers which may lead to delays and they understood which helped to manage expectations. I tried to be as open and honest as possible linking to values in the Code of Professional Practice (Social Care Wales, 2017).  

Although I believed Lifeline could help him but he refused it. I respected his autonomy and realised that my role is not to force services but to support the individual to choose what they want from different options not what I want. I still felt that DP and a PA will support him to remain independent and safe in a way that respects his choices.

I am using the SHARE model developed by Maclean, Finch and Tedam (2018) to reflect on Mr. 1’s case more academically. SEE: I saw emotional struggle, distress and Mrs. 1’s tiredness and the impact of living in the living room. HEAR: I heard “This is killing me” showing how badly the situation affected him emotionally. ACTION: I asked outcome‑focused questions and offered relevant referrals. READ: I took notes respectfully with consent. EVALUATE: I realised, I show empathy, emotional intelligence and that active listening is a strength. I also became aware that being observed makes me nervous and I want to improve this going forward (Maclean, Finch and Tedam, 2018). 

I feel two of my learning outcomes were met during my observation visit especially during the conversation and afterwards when I analysed Mr. 1’s needs, identified the right support and the idea of collaborative working. He chose the support that suited him from the options we discussed rather than me giving a fixed option. I made myself more aware of Welsh cultural values within the community where I live and work. I also recognised that collaboration with agencies like Early Prevention and Intervention, physio and others was essential. I practised co‑production by keeping Mr. 1 involved in conversations about what the right support looked like for him rather than making assumptions (SSWBA, 2014). 

Before leaving, I explained to Mrs. 1 that any feedback she gives to my colleague will be a big help and I was honest that their feedback will improve my professional development. I feel the practice I carried out and the reflection after helped me to understand more about my strengths and areas I need to keep improving. 

Through the assessment, I learned more about his likes and wishes and how much the environment affected him. This guided me to be more holistic not just focusing on Direct Payments. Mr. 1 shared very positive feedback about the consent I took and how I explained the purpose. He mentioned I was listening carefully rather than talking too much and respecting his views. They also said I didn’t over‑promise anything but they felt hopeful about my involvement.

(WORD COUNT: 1307)


























Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	“Yes, Christo telephoned us and explained that he would be there on time, and that he would bringing another social worker to observe his practice.”

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	“Yes, Christo asked permission for this, which were happy to give.” “Yes, Christo that this was part of his learning development, and that it was to observe his practice. This was all done by telephone”

	Were you clear why the social worker met with you today?

	“We knew why Christo was coming, as I want to get out more and feel trapped in the home. We had been looking forward to Christo coming as we needed some hope.”

	How well prepared do you think the social worker was for his or her meeting with you?

	“Christo seemed very prepared and seemed to understand what we needed. Christo seemed to know his job and gave us good information. We are still unsure what help we may get, but it was reassuring that Christo did not over promise”

	  How has the social worker listened to you and respected your views and wishes?

	“Yes, Christo appeared to understand our needs, and he listened well, and verified some information. We felt we always had his attention. Christo was careful to manage expectations with us, but did look to you, (the observer), at times for advice. We did not mind that as we feel he wanted the best for us.”

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	“Yes, we could understand Christo and appreciate he has an accent, but this was not a barrier. He spoke to us well.”

“I don’t have any language needs, but he did offer the assessment in Welsh”



	How has the social worker’s involvement met your expectations for this visit?

	“It is still a learning curve for us, but we feel we are more informed than we were yesterday. Christo has explained everything, and we are now in his hands.”

	Are there any other comments or suggestions that you would like to make?
	“I am still in the dark about what I can possible have to help me, and want a better future for myself and my wife.”
“Christo was very helpful.”
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