[image: Text

Description automatically generated]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Keris Lo 

Email address: Kerislo378@gmail.com / keris.lo@pembrokeshire.gov.uk 

Learner’s University Registration Number:
2521825
Cohort: 21 onwards


 





Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

Since qualifying as a social worker, I have developed my ability to analyse information from multiple sources to inform assessments and intervention planning. During my time as a children's social worker, I worked with families experiencing complex safeguarding concerns, including domestic abuse, parental substance misuse, neglect and mental health difficulties. These cases required me to move beyond simply gathering information and instead critically analyse patterns of behaviour, risk factors and protective factors.

Using Gibbs' Reflective Cycle, I reflected on a case involving parental substance misuse. Initially, I focused heavily on information provided by the parents. However, through supervision and discussion with my manager, I recognised the importance of triangulating information with schools, health professionals and substance misuse services. This enabled me to develop a more balanced analysis and identify issues between self-reported progress and evidence from professionals. Consequently, my interventions became more targeted and child-focused.

Monthly supervision played a significant role in developing my skills. Supervision provided opportunities to critically explore my assessments, challenge assumptions and consider alternative ways of working. Training in professional curiosity further enhanced my ability to respectfully question information and recognise disguised compliance. This learning helped me understand that effective assessments require ongoing critical thinking rather than accepting information at face value.

Research and learning relating to parental substance misuse strengthened my understanding of how addiction can impact parenting capacity and child development. As a result, I became more confident in analysing the impact of risk factors on children.

A future developmental need is to further enhance my confidence in applying evidence-based analytical frameworks within increasingly complex assessments. Over the next 12 months, I intend to undertake advanced training relating to risk analysis and court-focused assessment writing. This will support my ability to clearly evidence how assessment findings inform recommendations and interventions.

Collaboration has been a key aspect of my professional development since qualifying. As a children's social worker, I worked closely with children, parents, extended family networks and professionals including education, health, police and substance misuse services.

Through reflection, I recognised that effective multi-agency working is essential to achieving positive outcomes for children. In one case involving chronic neglect and parental substance misuse, different agencies held varying views regarding the level of risk. Through regular communication and information sharing, a more comprehensive understanding of the family's circumstances was achieved. This enabled professionals to develop a coordinated intervention plan.

Monthly supervision helped me reflect upon my communication skills and identify areas where I could improve professional challenge. Whilst I was confident in building positive relationships, I occasionally felt hesitant challenging the perspectives of more experienced professionals. Supervision encouraged me to use evidence from assessments to confidently present my professional opinion whilst remaining respectful.

Training in professional curiosity strengthened my ability to work openly with families whilst remaining professionally sceptical when concerns persisted. This helped me balance relationship-based practice with safeguarding responsibilities.

Looking ahead, a developmental need is to further develop my skills in leading multi-agency meetings and facilitating difficult professional conversations where there may be disagreement about risk and intervention. Over the next 12 months, I aim to seek opportunities to chair meetings, shadow experienced practitioners and undertake training on conflict resolution and collaborative decision-making. This will enable me to contribute more effectively to partnership working and ensure that children's voices remain central to any intervention.

Since qualifying, I have increasingly applied professional judgement within complex and high-risk situations. During my work in children's services, I became involved in challenging cases involving care proceedings, neglect, domestic abuse and parental substance misuse. These experiences required me to balance competing information, make decisions and consider the long-term impact of risk on children.

A significant area of development has been my understanding of court work and the legal framework underpinning safeguarding practice. Exposure to cases progressing through the family court enabled me to observe how professional assessments are scrutinised and how evidence informs judicial decision-making. Cases such as Re L (Care: Threshold Criteria) [2007] and Re B-S (Children) [2013] highlighted the importance of ensuring that assessments and recommendations are evidence-based, analytical and focused on the child's welfare. Reflecting on this learning, I recognised the need to provide clear rationale for decisions rather than relying solely on professional opinion.

Supervision provided a valuable space to discuss ethical dilemmas, risk management and decision-making in complex circumstances. These discussions increased my confidence in exercising professional judgement whilst remaining accountable for my decisions.

Training relating to substance misuse in both adults and adolescents enhanced my understanding of the complexity of addiction and informed my decision-making when assessing parenting capacity and safeguarding risk.

A future developmental need is to strengthen my knowledge and experience of court work and complex legal interventions. Over the next 12 months, I aim to increase my involvement in pre-proceedings and care proceedings, undertake specialist court training and develop a deeper understanding of case law. This will improve my confidence in presenting evidence, defending professional recommendations and making strong decisions in highly complex situations.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

In Task 1, I identified a need to strengthen my analytical skills and confidence in applying evidence-based frameworks to inform interventions in complex assessments. Reflecting on my development over the past year, I believe significant progress has been made towards this goal.

Whilst working within children's services, I continued to develop my ability to analyse information from multiple sources, including schools, health professionals, police and family members. Supervision provided opportunities to critically reflect on assessments and explore alternative explanations for presenting concerns. Training in professional curiosity enhanced my ability to challenge assumptions, identify disguised compliance and ensure that analysis was based on evidence rather than reported change alone.

However, an unexpected change in my career occurred when I moved into the Adult Safeguarding Team five months ago following the loss of my mother. At the time, I felt that moving from children's services would provide an opportunity to reduce some of the emotional pressures I was experiencing whilst continuing to practise as a social worker. Reflection has highlighted that, rather than reducing professional challenge, the transition introduced an entirely new area of practice requiring significant learning and adaptation.

My role now requires me to utilise different assessment frameworks, apply adult safeguarding procedures and understand legislation that I had not previously worked with in depth. The introduction of the Mental Capacity Act 2005 and the requirement to undertake and interpret capacity assessments has significantly expanded my analytical skills. I have had to consider not only risk and need, but also an individual's ability to understand, retain, weigh and communicate information when making decisions.

Through supervision and discussions with my line manager, it has been recognised that I have successfully transferred many of my core skills from children's services into adult safeguarding. However, my future learning need is to further develop confidence in undertaking complex capacity assessments and analysing the interaction between self-neglect, adult safeguarding concerns and an individual's right to make unwise decisions. I plan to continue undertaking specialist training and shadow experienced practitioners to strengthen this area of practice.

In Task 1, I identified the need to further develop my confidence in multi agency working and professionally challenging others when required. Reflecting on my progress, I believe my experience across both children's and adult services has significantly enhanced these skills.

Within children's services, I regularly worked alongside education, health, substance misuse services and the police. Through supervision and reflective conversations, I became more confident in sharing professional opinions and using evidence to contribute to decision making. Training in professional curiosity helped me balance the development of positive relationships with professional challenge when information provided did not align with other evidence available.

My transition into adult safeguarding further strengthened my collaborative working skills. Adult safeguarding requires close working with health services, care providers, community mental health teams, advocacy services and Deprivation of Liberty Safeguards (DoLS) teams. Prior to joining adult services, I had very limited experience of working alongside DoLS practitioners and understanding their role within safeguarding interventions.

Reflecting on my development, I recognise that I have become more confident coordinating information between agencies and understanding how different professional perspectives contribute to safeguarding decision-making. Supervision has been particularly valuable in supporting my understanding of the legal and ethical considerations present within adult safeguarding.

Despite this progress, my future learning need is to strengthen my leadership within multi agency forums and develop greater confidence when managing situations where professional disagreement exists. To achieve this, I plan to seek opportunities to chair meetings, observe experienced practitioners and undertake further professional development relating to conflict resolution and partnership working.

In Task 1, I identified court work and the use of professional judgement within complex safeguarding cases as a developmental need. Reflecting on the past year, I believe my confidence in exercising professional judgement has developed significantly, although new areas of complexity have emerged.

Within children's services, I gained experience of managing cases involving substance misuse, neglect, domestic abuse and pre-proceedings work. Supervision enabled me to reflect on risk, evidence and decision making, whilst learning from complex safeguarding situations strengthened my understanding of professional judgement.

Since transitioning to adult safeguarding, I have encountered different forms of complexity that require equally robust professional judgement. Rather than focusing primarily on parental capacity and child welfare, I now consider issues such as mental capacity, self-neglect, coercion, exploitation, safeguarding and human rights. Training, pod learning and support from colleagues have helped me develop knowledge of adult safeguarding legislation and practice.

Regular supervision has provided opportunities to explore ethical dilemmas, particularly where individuals have capacity but continue to make decisions that place them at risk. Reflection with my supervisor has highlighted significant progress in my ability to balance autonomy and protection whilst remaining person centred.

Looking forward, my primary learning need is to consolidate my knowledge of adult safeguarding legislation and develop greater expertise in managing highly complex safeguarding enquiries involving capacity, self-neglect and restrictive practice. To support my transition towards becoming an experienced social worker, I intend to undertake advanced safeguarding training, increase my exposure to complex cases and continue using reflective supervision to critically evaluate my decision making and professional judgement.
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Based on the feedback received, I feel my practice demonstrated several strengths, including punctuality, preparation, active listening, and respecting the individual's views and wishes. The individual reported that I listened well, treated them as an equal, and ensured they understood the purpose of the visit. This feedback reiterated the importance of person-centred practice and keeping the individual's voice at the centre of safeguarding work. It also highlighted the value of using the Active Offer approach and communicating clearly. For my future professional development, I will continue to strengthen my communication skills, regularly check understanding, and ensure individuals remain fully involved in assessments and decision-making processes.

Word count 106
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