


1. Introduction
1.1 Job Advertisement Analysis
· Job Title: Care Assistant
· Organisation: Care UK
· Location: Fox bridge House Care Home, Orpington
· Salary: £13.56 per hour
· Key Responsibilities: 
· Personal care support.
· Supporting independence.
· Assisting with meals and daily activities.
· Implementing person-centred care plans.
· Encouraging social and physical engagement.
· Required Values and Skills: 
· Compassion.
· Teamwork.
· Communication.
· Commitment to person-centred care.
· Development Opportunities: 
· Training and induction.
· Apprenticeship programmes.
· Career progression opportunities.


Task 1: Professional CV [image: Gisela Luz's resume highlights her objective to become a Care Assistant in a residential care home, emphasizing her communication skills, compassion, and experience in supporting older adults with disabilities.

AI-generated content may be incorrect.]

Task 2: Personal Statement
My motivation for applying for the Care Assistant position with Care UK in London stems from a genuine passion for supporting vulnerable individuals and enhancing their quality of life. Helping others has always brought me a powerful sense of personal fulfilment, and over time I have developed a natural ability to connect with people who require care, particularly older adults. My experience in the UK has further strengthened this vocation and reinforced the importance of providing compassionate, person-centred care that promotes safety, comfort, dignity, and independence.
I feel a strong commitment to supporting older adults, as they hold a special place in my heart. However, I am equally open to working with young people facing challenges or women in vulnerable situations. What matters most to me is offering compassion, stability, and practical support to anyone who needs it. Growing up in Latin America, I learned to value older adults as the pillars of the family, and this cultural foundation has shaped my understanding of respect, care, and responsibility. These values continue to guide my approach to care work in the UK.
I bring several strengths that I believe are valuable in the Health and Social Care sector. I listen attentively, respond calmly in inconvenient situations, and think quickly when problems arise. I am naturally patient and empathetic, and I can maintain emotional stability even when facing challenging circumstances. These qualities help me build trust with service users and create safe, supportive environments where individuals feel respected and understood.
My experience in the UK has taught me the importance of recognising both the emotional and physical needs of older adults. I have supported families with elderly relatives, offering companionship, wellbeing monitoring, and practical assistance. These experiences have strengthened my understanding of person‑centred care and the importance of treating every individual with dignity and respect.
Additionally, my background as a senior hairdresser in Spain has given me practical skills that transfer directly into care work. I often support clients with reduced mobility, providing grooming and hygiene assistance in a way that promotes comfort and emotional stability. This combination of practical care and personal attention allows me to offer a comprehensive approach to wellbeing.
Securing my first role in a care home would be both a professional achievement and a personal milestone. It represents the next step in my development and an opportunity to continue growing within a sector that aligns with my values. As a bilingual worker, I also bring an important advantage to the community. Many older adults feel more comfortable when they can communicate in their native language, and being bilingual allows me to support them with greater confidence and emotional reassurance.
I aim to demonstrate responsibility, professionalism, and a strong commitment to ethical practice. I am dedicated, enthusiastic, and always willing to learn new skills. Ultimately, I believe that high‑quality, person‑centred care comes from the heart, and I am ready to contribute positively to Care UK and continue developing within a compassionate and supportive care environment.


Task 3 SWOT Analysis
	Factor
	Analysis

	Strengths
	My key strengths include empathy, calmness, and active listening, which enable me to deliver compassionate and person‑centred care. These qualities help me build trust with service users and respond appropriately during challenging situations. Such people skills align strongly with NHS values and are essential for promoting dignity and respect in care environments (NHS England, 2022).

	Weaknesses
	I recognise that I need further development in English language fluency and digital literacy. Both skills are increasingly important for effective communication, correct documentation, and safe practice within modern care settings. Improving these areas will strengthen my confidence and ensure I meet the expectations outlined in current care standards (Skills for Care, 2023).

	Opportunities
	The London care sector offers extensive opportunities for training, professional development, and career progression. Additionally, the growing demand for bilingual and culturally competent workers provides a significant advantage, as my Spanish‑speaking background allows me to support service users who feel more comfortable communicating in their native language. Cultural competence is increasingly valued in care environments and enhances trust and communication (Papadopoulos, 2018).

	Threats
	Potential challenges include job competition, experiences of discrimination, and emotional fatigue, all of which may impact career progression and wellbeing. These factors are common within care roles and require resilience, self‑awareness, and ongoing self‑care strategies. Strengthening emotional resilience is essential for maintaining long‑term stability and effectiveness in the sector (Mental Health Foundation, 2021).








Task 4 Personal Development Plan 

Goal 1: Develop Dementia Care Skills
	Objective
	Actions
	Timeline
	Success Indicators
	Monitoring & Evaluation

	Strengthen my understanding of dementia and learn specialised, person‑centred approaches to support individuals living with cognitive decline.
	• Complete dementia‑specific training (Skills for Care, Alzheimer’s Society).
• Participate in shadowing opportunities in care homes. 
• Practise communication techniques for individuals experiencing confusion or distress.
	0–12 months
	• Completion of dementia care courses. 
• Increased confidence supporting individuals with memory loss. 
• Positive feedback during practical experience.
	Quarterly self‑evaluation and review of progress through completed training modules.




Goal 2: Progress Toward Senior Care Assistant 
	Objective
	Actions
	Timeline
	Success Indicators
	Monitoring & Evaluation

	Develop leadership skills and build the professional competence needed for future progression into a Senior Care Assistant role.
	• Gain experience in care home settings.
• Complete mandatory training and CPD modules. 
• Practise leadership behaviours such as teamwork, communication, and responsibility.
	12–24 months
	• Increased responsibility within the care team. 
• Completion of CPD modules. 
• Positive performance feedback from supervisors.
	Regular supervision meetings and annual performance reviews.





Goal 3: Enhance English Fluency & Bilingual Communication
	Objective
	Actions
	Timeline
	Success Indicators
	Monitoring & Evaluation

	Strengthen professional English communication while using bilingual skills to support Spanish‑speaking service users.
	• Practise care‑related vocabulary and documentation. 
• Engage in conversation practice to improve fluency.
• Use Spanish appropriately to support service users who prefer their native language.
	Ongoing
	• Increased confidence communicating with service users and colleagues.
• Clear and accurate documentation. 
• Positive feedback regarding bilingual support.
	Monthly self‑reflection and informal feedback during care practice.








Task 4: Gibbs Reflective Model
Description
Reflective practice is essential for professional growth in Health and Social Care, and Gibbs’ Reflective Cycle provides a structured way to analyse learning experiences (Gibbs, 1988). In Component 1, I delivered an academic presentation that required clear communication, confidence, and the ability to explain key ideas within a limited time limit. The aim was to demonstrate my understanding of the effective communication and present information in a concise and accessible way for my classmates.
Before presenting, I felt a mixture of excitement and nervousness. I was proud of my work, yet I worried about my English fluency, my tone of voice, and whether I would express myself clearly within the time limit. As a perfectionist, I felt pressure to deliver the presentation exactly as planned. However, once I began, I felt more comfortable. I used breathing techniques to calm myself, and focusing on my information helped me stay centred and keep control. The audience seemed engaged and followed the presentation easily because it was concise and well‑structured, which helped me relax. After finishing, I felt relieved and satisfied, especially when my classmates showed me support and affection for completing the presentation on time. Looking back, I recognise that I often criticise myself more than necessary, even when the outcome is positive. I believe the rest of the class now feels more confident and informed about the topic, especially as we prepare for our future work in a care home.
There were several strengths in my presentation. My visual slides were clear, minimalist, and easy to follow, and I used relatable examples that helped the audience connect with the topic. My lecturer highlighted that my enthusiasm and effort were clear, and that my content was professionally researched. I also managed to stay within the time limit, which was something I was initially worried about. Additionally, the class was able to follow the information because I kept the presentation concise and avoided unnecessary details. However, my pacing was uneven at times, especially when explaining more complex ideas. I also noticed that my academic connectors were not always used consistently, which affected the flow of my argument. My initial nervousness influenced the beginning of the presentation, and my perfectionism made me doubt myself even when things were going well. Despite this, the positive contributions from my classmates—such as their attention and encouragement—helped me feel supported throughout the process.
Using Gibbs’ model helps me understand why I performed the way I did. My nervousness came mainly from language barriers rather than lack of knowledge, which explains why my pacing changed when I reached more complex points. Therefore, improving my English fluency and academic communication will naturally strengthen my confidence and presentation skills. I also learned that clear transitions and consistent connectors are essential for maintaining audience understanding, especially in academic presentations. This insight connects directly to my PDP goals, particularly developing stronger communication strategies and practising structured delivery. Additionally, the breathing techniques I used were effective in helping me regain control, showing me that emotional regulation is an important skill for both academic work and future care practice. My lecturer’s feedback reinforced the value of preparation, clarity, and enthusiasm, and highlighted areas where I can continue developing. Reflective practice is essential for improving care quality and professional growth (NHS England, 2022), and this experience demonstrated how reflection helps identify strengths and areas for improvement (CQC, 2023).
Overall, the presentation was a valuable learning experience. I demonstrated commitment, preparation, and genuine interest in the topic. At the same time, I became more aware of the areas I need to develop, particularly language fluency, pacing, and academic flow. I also recognised the impact of my perfectionism and how it can influence my confidence. This reflective process will support my transition into professional care work and strengthen my ability to deliver safe, compassionate, and person‑centred care. 
To improve, I will practise timed rehearsals and record myself to evaluate pacing and clarity. I will continue strengthening my English and academic communication, focusing on connectors and transitions. I plan to attend communication workshops and review lecturer feedback before future assignments. I will also keep using breathing techniques to manage nervousness and build emotional resilience. These actions will help me improve my confidence, clarity, and academic voice, supporting my development as a future Care Assistant.
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OBJECTIVE

To obtain a Care Assistant position in a Giselq LUZ

residential care home where | can
apply my communication skills,
compassion and person-cenired
approach to support older adults. |
bring practical experience assisting
individuals with disabilities and limited
mobility in their homes, and | am
completing formal Health and Social
Care fraining fo transition info
professional care work within a care
home environment.

CONTACT

 Email: gisela.arano@gmail.com

* Phone: (44) 748XXXXX07X
 Location: London, United Kingdom
« References available upon request

EDUCATION

Level 4 Certificate in Health and Social
Care University of Wales Trinity Saint David
2025 - Present

Autism Redlity Experience - Certificate
2026

Level 3 Diploma in Hairdressing (UK
Equivalent) Higher Vocational Diploma in
Hairdressing — Spain 2011 — 2015

SKILLS

« Safeguarding & confidentiality

+ Communication & active listening

« Health promotion & wellbeing support
* Risk assessment awareness

« Cultural sensitivity & inclusion

* Teamwork and professional boundaries
« Bilingual: English — Spanish

Arano M.

KEY SKILLS FOR HEALTH & SOCIAL CARE.

| demonsirate a strong capacity for calm, professional and
person-cenfred communication, essential for supporting older
adulfs, including those experiencing confusion, anxiety or
cognitive decline. My background as a cerfified hairdresser
strengthens my ability to deliver safe, dignified and
comfort-focused personal hygiene and grooming support. | am
reliable, organised and committed fo maintaining wellbeing,
safety and frust through respectful care practices, accurate

observation and adherence to care home standards.

EXPERIENCE

2020 - 2026

Providing professional hair care services at home, infegrating
practical support and wellbeing assistance for older adults and
individuals with disabilities.

* Assisted older adults and individuals with disabilities, including
those with limited mobility.

* Supported personal hygiene routines: hair washing, scalp care,
grooming.

* Ensured safe positioning and comfort during care tasks.

* Offered companionship, emotional support and calm
communication.

* Adapted care to individual needs with empathy and patience.
* Maintained a clean, safe working environment.

» Built frust-based relationships with vulnerable clients and

families.




